School of Social Work
MSW Field Internship Manual

Brigham Young University

2022-2023



MSW Field Internship Manual 2021

Table of Contents

DEfiNITION OF TEIMS ..ttt st s e st e ee s s be e s e e e e e e be e e beesaneeesaseesnbeesareeenreenanes 5
1.  Mission of the SChool Of SOCIAl WOTK........oooiiiiiieeeee e e 5
2. Field Education: The Signature Pedagogy of Social Work Education...........ccccccueeeevcieeeciveee e 5
3. Connecting the Theoretical & Conceptual Contributions of the Classroom & Field Settings .............. 6
4. Organizing Rationale & Relationship of Field Education to the Total Curriculum........ccccceeecvvveeinnnnenn. 9
LT OV @1 o' oY1 =] o Vo] [ PRE 11
6. Generalist Competencies & Learning ACtiVIties.......cccuueeiii i 12
GENERALIST COMPETENCIES ...ttt sttt sttt et ettt e sbe et sat e sse e ese e e b san e b ebeesreeneesnees 12
ENSURING FULL SCOPE OF GENERALIST PRACTICE OPPORTUNITIES ..vvevterureenreeeeeseesteesseesmeesseesmeeseesneseeenseensenss 14
SAMPLE GENERALIST PRACTICE OPPORTUNITIES ....uuveuutesteeeteerueeeuseeseessesseeseesseesueesseesueesueessessesnsesasesssesnsesnsens 15
7. Specialized Competencies & Learning ACtiVities........cocuueeie i ee e 16
SPECIALIZED COMPETENCIES ...ttt s et sssseessseeessseensnenennee 16
LEARNING ACTIVITY AGREEMENT «..euuteeuteeuteenteeteeteesteesseesueesaeesmseseeesessseenseenseesueessessaeesasesmsesasesnsesnseensennseenne 18
SAMPLE SPECIALIZED PRACTICE OPPORTUNITIES ..uvvevterueesitesitertessesareenseeseeseesseesseesseesanesasesmnesmsesnsesnseenseensens 19
8. Policies, Criteria, & Procedures for the Systematic Design of the Field Education Program ............. 20
DIRECTOR OF FIELD EDUCATION ...t tuttesteeteette st e st sateste st st eub et e bt e steesatesabesaeesaee st e emteeteeabeesteesaeesunesueeas 20
FIELD LIAISON . .uteittete et sttt ettt ettt et sttt et sttt et e e bt esb et be e e b et s e e satesabeeab e e et e bt e neeesmeesaee sanesanesanenne 21
INTEGRATIVE FIELD SEMINARS «...euutteutteutteuteenteeteesteesitesusesutesueeseeebeesteesbeesbeesaeesasesmsenabesmsesnseenseenseesseennnenseenss 22
FIELD EDUCATION TRACKING SYSTEM ..cuvteuteueenueeritesitestesutesreenseeseeseesseesmeesasesmsesmsesaseemseenseenneesseesueesanesnnenas 22
9. Policies, Criteria, & Procedures for Use of Technology as a Component in the Field Education
[ foT=4 -] 1 o N 22
DATA IMIANAGEMENT ...ttt sttesttesmee st emt e teebeesteesbeesbeeseesheesaeesabesaeeeabesateeabeea b e e seenbeesbeesmeesmeenneeennesaneenne 22
10. Policies, Criteria, & Procedures for Field Internship Responsibilities.........ccccceevivveieviieeeccieeecnnee, 23
11. Policies, Criteria, & Procedures for University Program Responsibilities.........cccccoeeciiiiieeiinicinnnns 23
12. Policies, Criteria, & Procedures for Agency & Field Instructor Responsibilities ............cccceeeeeennns 24
13. Policies, Criteria, & Procedures for Student Responsibilities ........ccccccueeieiivee e 25
14. Policies, Criteria, & Procedures for Internship Hour Requirements...........ccceeeeecieeeiicieeeeseieee e 26
15. Policies, Criteria, & Procedures for In-Person Contact Requirements ..........ccccceeeeeeeeciiiieeeeeeeeennne 27
16. Policies, Criteria, & Procedures for Learning Activity Agreement .......ccccooeeeciiieeeeeeeecciieeeeee e 28
THE LEARNING ACTIVITY AGREEMENT ENABLES STUDENT LIABILITY COVERAGE .....eeuteuieruterieeeuiesieereeseeesseesseesaeens 29

THE LEARNING ACTIVITY AGREEMENT ENSURES STUDENT COMPREHENSIVE COMPETENCY DEVELOPMENT AND
DEMONSTRATION c.ceteteeereteeeereeteerteeeteereteeerteettaeataeaeteeeaaaeeaeaaeaaaaaeeaaaaaeeeeaaeeaaseaaseaasesaasassesasasssssaasassasasaasassaanans 29

THE LEARNING ACTIVITY AGREEMENT COMPLETION PROCESS....ccttteueeererereeeetrereeerereeeieeereeeeerereeeeereeeseeaeaeeeaaseaeaes 30

2|Page



MSW Field Internship Manual 2021

DEVELOPMENT AND ONGOING EVALUATION OF GENERALIST AND SPECIALIZED ACTIVITIES ..eeeuvveerreerreeeveeenveensveens 30
FIELD INSTRUCTOR INPUT...eeuutteiietesiteestteesttesstteesureessseessseessssessuseesssassnssessnsesssessnsesenssessssessnsessnsesenssessnsesennes 30
STUDENT INPUT 1etetiteitteeetteeetteesuteesteeeteeessseesaeeesaeesssaeassseassseessseesnseeassseesssasanseeaseeesssessnsaesnsenssssnssnsenansenes 30
FIELD TEAM ANALYSIS OF STUDENT AND FIELD INSTRUCTOR INPUT ...uviieieieeeieeeteeeeeeesteeesteeesraeesnsaessnessnseesnsnenns 31
LIST OF PRE-IDENTIFIED GENERALIST AND SPECIALIZED-CLINICAL ACTIVITIES..c.vveerureerireenueeesreeereeenseeeseeesseeenseeens 31
17. Policies, Criteria, & Procedures for Administration of the Field Program .........ccccceevivveeccieeeennee. 31
18. Policies, Criteria, & Procedures for Selection of Field Agency Settings........ccccoeeeiiiiciiieiene e, 32
19. Approved Field Education AGENCY SETHINGS ....uvviiii it 34
20. Policies, Criteria, & Procedures for Selection of Field INStructors.......cccccvvvvevieeiiiiieiiiiiiieiiiiieeeeee, 34
CRITERIA FOR SELECTION OF FIELD INSTRUCTORS ....uvtteutreerureeeireesseeenseessseeesseessssesseessnsessssessssesssssessnsassssenessnns 34
MEANS OF ENSURING SELECTION CRITERIA OF FIELD INSTRUCTORS ...uvveertveeeureeeireeniieeniesenueeesseeessseessaesssseessseesns 35
CASES WHERE A FIELD INSTRUCTOR DOES NOT HOLD A CSWE-ACCREDITED SOCIAL WORK DEGREE........cveeerveeererennnes 35
21. Policies, Criteria, & Procedures for Student Admission to Field.......cccccvvvvivieiiiiiiiiiiiiiiiiiii 36
PRE-REQUISITE FIELD COURSES. .. vvteiuttesuteeesteeesseeessssesseeassssesssesassssasssesssessssesssssenssessnsessssssssssssnssssassessssnsesnns 36
22. Policies, Criteria, & Procedures for Placing STUAENTS ........ccvveeeiiieii i 37
POLICIES, CRITERIA, AND PROCEDURES FOR PLACING STUDENTS.....etiitteenireesrieeenieeesieeessreessseessuseesseesssessnssesssseenns 37
23. Policies, Criteria, & Procedures for Monitoring StUdents............cccciieeeeeiiccciiieeee e 39
24. Policies, Criteria, & Procedures for Supporting Student Safety........ccccceeeicciiiieii e, 40
25. Policies, Criteria, & Procedures for Evaluating Student Learning & Competency.........ccccccveeeenneee. 42
EVALUATION OF STUDENT LEARNING PROCESS .....vttitrieireerieeesteesseesseesseessnseesssessnsesssssessssessssesessesessesssanenns 43
BEHAVIORALLY-BASED COMPETENCY RUBRIC...cccuvttiureeireenieessieeesseassseesseessnsessssessnsesssssessssessssessnsesensessnssesnes 44
EVALUATION PROCESS. .. .vtiiitteeietieeitteestteeesteeeteeesseesssessasesassaeessseeassesssesassseesssssssesasssesssessnsesssssessnsessnsesannns 45
ONGOING ANALYSIS AND IMPROVEMENT OF THE FIELD EVALUATION PROCESS ....veeiuveeeeeeesreesreeenseeeneeesnsaessseeenens 45
26. Policies, Criteria, & Procedures for Evaluating Field Setting Effectiveness ........ccccceevveeeccieeeenee, 46
STUDENT EVALUATION OF FIELD SETTING, FIELD INSTRUCTOR, AND ADDITIONAL FIELD FEEDBACK ....veevuveereeeenereennne 46
FIELD LIAISON FEEDBACK ON FIELD SETTING, FIELD INSTRUCTOR, AND ADDITIONAL FIELD FEEDBACK......ccccvverrreeeneenn 46
ONGOING LEARNING ACTIVITY AGREEMENT ANALYSIS....veeeureesureesreeeseeassreesseessseessssessssesssssssssssssssessnssensnsessnses 47
27. Policies, Criteria, & Procedures for Maintaining Field Contacts with Field Education Settings .....47
FIELD LIAISON SITE VISITS 11tiuuteteuttterueeenreesseesseeesueesssessssesssseessssesssessssessssessnssssnsssssssesssssessssssnsssssssessssesenses 47
28. Field Instructor Orientation and ONGOING TraiNiNg.........eeecciieeeeiiiieeeiee e e e e e 47
NEW FIELD INSTRUCTOR ORIENTATION AND TRAINING ....uveeevreesureessreeesseeessseesssesessesassssssssessnssssssssessessssesensseenns 47
ONGOING FIELD INSTRUCTOR TRAINING ..c.uvvtetveesureeaueeesaseesssseessseesssesassesessssessssssssesessesssssessnssessssessnsesensessnsens 48
29. Policies, Criteria, & Procedures for Internship Placement in Agency of Employment.................... 48

3|Page



MSW Field Internship Manual 2021

30. Policies, Criteria, & Procedures for Termination from Field Internship ........ccccccoovveeiiieiinccieen e, 49
31. Policies, Criteria, & Procedures for Use of Social Media & Technology in Field Internships.......... 49
32. Policies, Criteria, & Procedures for Confidentiality in Field Education & Internships.................... 50
33. Policies, Criteria, & Procedures for Children in Class..........eeeueeeeeieeeieeiiiiieiiieieeeeieeeeeeeeeeeeeeeeeeeeeeee 50
34. Policies, Criteria, & Procedures for Online Attendance in Field Education Courses ...................... 50
MSW Program Information APPendiCes A-D ........cccciieiiiiiiee ettt ertee e ete e e e ebaee e e see e s ebee e e eanaes 52
APPENDIX A - MSW PROGRAM OF STUDY.....cetiiuteeiuteeinieeenieeesieeesueesssnessssesssesssesenssessssessssesssssessssessssessssesensees 53
APPENDIX B - FIELD PLACEMENT AGENCY INFORMATION AND APPLICATION ...eevuveerrrerrressseeessseeenseeesseessseesseeenens 55
APPENDIX C - FIELD EDUCATION AFFILIATION AGREEMENT ...vetirtteertieerireeenteessieeessseessaessseessseeessesssseesnssessssessnnns 58
APPENDIX D - INTRODUCTION TO IPT .uttiiiieiiiteeiieesieesieessee e steessteesaeessaseesbeesssesensaeesnsassnsesensesesssnssnseesnsnes 66
Field Internship Fair and Forms Appendices E-K ..........ccooiiiieiiiiiiiiiiee et stee e e svee e e re e e e 68
APPENDIX E - PRE-FIELD FAIR INTERNSHIP REVIEW ....eiiuiiiiiiieiiieeinieeenieesieesieeesieeesieeesseesssseessessnsessnseessnsessanes 69
APPENDIX F = FIELD FAIR IMIEMO ... utieiiieteiie et ettt ettt iae s ste e s sbe e e saae e sateesbaeesasaesasaesnsaesnnsessnsanensesennns 73
APPENDIX G - FIELD FAIR STUDENT INTERNSHIP PREFERENCE FORM ...ceiuviiiiiesiieeiieeenieeesteesreesnseeenseesnaseesaseesnens 74
APPENDIX H - FIELD FAIR AGENCY INTERN PREFERENCE FORM .. ..ceiiviiriieiiieeniieesiieesinesniieesereesnseessseeeseneesnnessnnes 76
APPENDIX | - SCHOOL OF SOCIAL WORK INTERNATIONAL PLACEMENT CHECKLIST..cevvuveerveeeireesareesreesneeeesseeesveesnns 78
APPENDIX J - BACKGROUND CLEARANCE INFORMATION ...eeeutveeruteeruressseessseessssesssseesssessssessssesessessnsesssseeessesssnns 79
APPENDIX K - FERPA RELEASE FOR FIELD EDUCATION PURPOSES......vttiteeeruteesteesreesinessireessseesseesseessnsessnsessnns 81
Field Forms and Paperwork Appendices L-Ql........cccccuueeiiiieeeeiiiee e ciiee e citte e eee e e e ettae e e e sve e s e enbee e e entaeeeeenaes 82
APPENDIX L - MSW FIELD INTERNSHIP CONTACT FORM ...eiuuriiriiiiniieeniteesnieesnteesreesssessnssessssessssessnsesssseessasessnnes 83
APPENDIX M - EXAMPLE INTERNSHIP COMPLETION PLAN...c..ttiitiiiiieiniieenieesiteesreesreessaeesssreesaseesnseessseeesaseesnnes 85
APPENDIX N — MSW LEARNING ACTIVITY AGREEMENT AND COMPETENCY EVALUATION, SPRING/SUMMER.............. 87
APPENDIX O - MSW LEARNING AGREEMENT AND COMPETENCY EVALUATION, FALL/WINTER....cccevverreeeerieenrnenns 107
APPENDIX P - STUDENT INTERNSHIP FEEDBACK SURVEY ....eeuveeiieeiieeenireenireesseeesseesseessseessssessssessssessssesessseenns 127
APPENDIX Q - INTERNSHIP REFLECTION AND TIME LOG....ciiiuteiriiiiniieinieesieeesiteenitesseeessteeesieeesaeesseeessaeeesuneenns 129
APPENDIX R - MSW INTERNSHIP CONCERN INOTE ....vtiiuiiieiteeirieeenieeeneeessteessseessssesssseesssessssesessesesseesssseeesanenns 132
APPENDIX S - FIELD INCIDENT REPORT ...vvteuteeeeeeeeteesteeesseseseesssseessssassssesssessnsessssesessesssnsessssesessesessesesnseennns 133
APPENDIX T - POLICY FOR PROCESSING OF ALLEGED STUDENT INTERN ABUSE OF AGENCY CLIENTS ....vvvevvveeeereeeeenenn 134
Fa¥e [o T TeY o= 1IN = 3 A U o] o o 03U SUPRR 135
APPENDIX U - BYU STUDENT AGREEMENT ...eveteuveteutteenireessueesnseeessseessseessseesssessnsesssssessssessssessnsssssssesssssesssanens 136
APPENDIX V = AMERICORPS IMEMBERS ....eeuuvteeieeestteesuteesseessusessseessssessessssesssessssessnssessssessssesensessnsssesssesenns 138
APPENDIX W - CURRICULAR PRACTICAL TRAINING ...vvveeuveeesureeeieerssreesseesnsessssessssssssessssesessesessssssnsenssseessanenns 139
APPENDIX X - CODE OF ETHICS NATIONAL ASSOCIATION OF SOCIAL WORKERS ....vvveuvvieereesreeesreesressnsesssssessseens 140
APPENDIX Y - CODE OF ETHICS CLINICAL SOCIAL WORK FEDERATION ......vereviierereesereeeseeeesseeessseesseessseessssesssenans 160
APPENAICES Z-AA ... ettt ettt e e e e e et t—eeeee e e e e e b ———eeeaeeaa et a———etteeaaaaatttaaeaaeeaaabartereeeeaaaanrrrraeas 170
APPENDIX Z - PRE-FIELD ORIENTATION HANDOUT . .ttiiitiieitessteeesteeesteeessteessteeesseeessseesssessnssesssseessenssnneesnssesnns 171
APPENDIX AA - PRE-FIELD IMASTER CHECKLIST ... eeeeutteeteeeseeeseteessseesssssessseesseeessesessesessssssnsessnsssesssesssessnssenns 174

4|Page



MSW Field Internship Manual 2021

MSW Field Manual 2021-2022

Definition of Terms

Term Definition Notes Telephone
Agency Contact Various individuals designated by
Person larger agency administrators
Director of Field | Ruth Aguirre, LCSW Ruth_aguirre@byu.edu 801 422-3628
Education Directs MSW field program, including
final grade assignments
CSWE Council on Social Work Education; http://www.cswe.org/
the national social work accrediting
body
Field Liaison Visits with students and field
instructors in field settings once each
semester
IASSW International Association of Schools http://www.iassw-aiets.org
of Social Work
In-Agency Field Agency employee; supervisor of in-
Instructor agency internship
Integrative Field | BYU Class in which MSW students
Seminar must be enrolled (Soc W 614R or Soc
W 615R). These classes are taught by
the Field Liaison and Field Director.
Faculty Seminar | BYU Full or Part-Time Faculty who
Instructor teach Soc W 614R or Soc W 615R
Seminar Sections
NASW National Association of Social http://www.naswdc.org/
Workers; professional organization

1. Mission of the School of Social Work

The mission of the School of Social Work at Brigham Young University is to support the overall mission of
BYU and the Church of Jesus Christ of Latter-day Saints by generating new knowledge and by educating
and training students to use the appropriate knowledge, values, and skills of the social work profession
to serve individuals and families within their environment and the context of their specific cultures.

2. Field Education: The Signature Pedagogy of Social Work Education

The BYU School of Social Work strongly supports field education as its signature pedagogy. Since the
inception of the MSW program in 1983, the school has gained regional and national attention for its high
quality, paid, clinically focused field internships. The field education component of the school’s
curriculum surpasses EPAS requirements in that students complete a minimum of 150 additional field
education hours beyond those required by CSWE. MSW students participate in two internships, located
in two disparate field education settings, under the instruction of two different field instructors.

BYU MSW interns are noted for their exceptional preparation prior to field placement. Prior to their first
internship students complete two semesters of on-campus generalist social work courses including
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courses prerequisite to field placement. The regular field prerequisite courses (Soc W 660 —Social Work
Direct Practice Skills and Soc W 661 — Social Work Practice Models) include role-play and real-play
assignments with fellow students and practice experience with computer simulated clients. In addition
to these course-imbedded practice experiences, second-semester MSW students gain preparatory
practice experience within the BYU Comprehensive Clinic where they are closely supervised by licensed,
experienced clinical social work faculty. In this clinical practicum course setting (Soc W 611), students
conduct individual therapy sessions which are digitally recorded. Clinical full-time or adjunct faculty
supervise a group of five or six students and review these recorded sessions during a weekly seminar.
Beginning therapy skills (i.e. empathy, active listening, building rapport, open-ended questions,
clarification, summarizing, confrontation, asking follow-up questions, focusing, etc.), client engagement,
bio-psycho-social-spiritual assessment, system dynamics, therapeutic interventions, evaluation of
treatment, and self-evaluation are discussed, practiced, reviewed, and assessed.

At the end of their first year of classroom instruction and with successful completion of the
Comprehensive Clinic experience, students begin field instruction in a field agency. During the
spring/summer semester, students complete their first MSW field internship, which requires a minimum
of 450 hours of full-time (28-40 hours/week) supervised practice in an assigned field placement agency.
The second MSW field internship is completed during the fall and winter semesters of the students’
second year. This internship requires a minimum of 600 hours of field agency practice experience (20
hours/week). During this second internship, students are concurrently enrolled in specialized clinical
social work practice classes on campus. Over the course of 12 months of field education experiences
(semesters 3, 4, and 5 of their MSW program) and a minimum of 1050 total hours (additional hours are
encouraged and are the norm for many placements) of field instruction, BYU MSW students are
socialized to the social work profession and the role of social work practitioner.

(See Appendix E, Pre-Field Fair Internship Review, page 67)

3. Connecting the Theoretical & Conceptual Contributions of the
Classroom & Field Settings

Fostering evidence-informed practice within a competency-based educational framework is central to
BYU’s MSW field education curriculum and is ensured through correlated classroom instruction, field
internship learning activities, integrative field seminars, monthly internship reflections, and
competency-based field evaluations.

An “osmotic process” of field education is utilized to help students assimilate and integrate classroom
learning within their field internships. Evidence-informed theory, concepts, and implementations
continuously flow back and forth throughout the students’ coursework and internship activities.

Specific evidence-informed practices with their corresponding techniques are identified and taught
throughout the practice curriculum and outlined in the individual practice curriculum syllabi. All therapy
models utilized by field students in the therapeutic treatment of individuals, groups, families, or couples
must be identified in the students’ Learning Activity Agreements (see Appendix N, MSW Learning
Activity Agreement and Competency Evaluation, Spring/Summer, page 85 and Appendix O, MSW
Learning Activity Agreement and Competency Evaluation, Fall/Winter, Page 105). Within these Learning
Activity Agreements, evidence-informed practice theories and techniques are included in a “pre-
identified” list of learning activities, ensuring that evidence-based practice interventions are routinely
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selected for use within field internships. Great care is taken to ensure that therapeutic modalities and
interventions taught within classroom courses are included in the “pre-identified” list of learning
agreement activities. As stated in the prior section, students are required to participate in a weekly
Integrative Field Seminar each semester they are enrolled in a field internship. These Integrative Field
Seminars, taught by clinical faculty, connect the theoretical and conceptual contribution of the
classroom with the practice setting, and foster the implementation of evidence-informed generalist
(spring/summer) practice and specialized (fall and winter) practice. Discussion of the generalist and
specialized-clinical competencies in conjunction with field activities in which these competencies were
developed and demonstrated, is part of each Integrative Field Seminar. Monthly Internship Reflection
and Time logs require students to reflect upon and integrate their field experiences with the content
taught in classroom courses.

Competency-based practice evaluations are key to the assessment of students within their field
internships. The same competencies, as identified and taught within the classroom curriculum, along
with their corresponding practice behaviors and holistic competency dimensions, are identified and
assessed in the fieldwork evaluations (see Appendix N, MSW Learning Activity Agreement and
Competency Evaluation, Spring/Summer, page 85 and Appendix O, MSW Learning Activity Agreement
and Competency Evaluation, Fall/Winter, page 105). The MSW Learning Activity Agreement and
Competency Evaluation specifically outlines: each CSWE competency (generalist and specialized); its
correlated practice behaviors; the learning activities/assignments in which the practice behaviors are
developed; the holistic competency dimensions of knowledge, values, skills, and cognitive and affective
processes required to successfully complete each learning activity; along with an evaluation of the
student’s ability to perform the specified practice behavior and thereby demonstrate holistic
competency of each of the nine CSWE generalist and specialized competencies. Additionally, students
provide a narrative reflection of their holistic competency development of each generalist and
specialized-clinical competency as part of their Field Evaluation each semester.

Because BYU’s MSW classroom curriculum, Integrative Field Seminars, field internship learning activities,
and field evaluations are all correlated with CSWE’s competencies, holistic competency dimensions, and
practice behaviors, the theoretical and conceptual contribution of the classroom is closely connected
with the practice setting and fosters the implementation of evidence-informed practice.

Internships in two different field settings with two distinct field instructors provide students with a
broad scope of practice/learning activities in which they can integrate and apply social work concepts
and theories. This field education curriculum model allows students to more fully develop and
demonstrate holistic competency of the CSWE generalist and program-specialized (Clinical)
competencies. Field instructors are required to provide their students with a minimum of one hour per
week of social work supervision. This regular weekly supervision includes, but is not limited to:
a. Socializing students to professional behaviors and roles;
b. Linking social work theories and concepts as taught in the classroom curriculum with
practice activities; and
c. Assisting students in developing social work practice behaviors and demonstrating holistic
competency (knowledge, values, skills, and cognitive and affective processes) of the CSWE
generalist and program-specialized (Clinical) competencies. (see Appendix N, MSW Learning
Activity Agreement and Competency Evaluation, Spring/Summer, page 85 and Appendix O,
MSW Learning Activity Agreement and Competency Evaluation, Fall/Winter, page 105)
The school provides field instructors with ongoing training regarding, but not limited to, the following:
a. Their role as social work field instructors and educators;
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b. Social work theories and concepts taught in the classroom curriculum;

Varying ways to link classroom content with field learning activities;

d. Varying ways to develop social work practice behaviors and demonstrate holistic mastery of
the CSWE and Clinical competencies within their community agencies; and

e. Effective use of weekly supervisory sessions as an integrative tool in social work education.

o

The School of Social Work classroom faculty are concurrently trained alongside in-agency field
instructors during yearly field trainings and clinical conferences as a means of facilitating the connection
between classroom theory and concepts, with the learning activities, development of holistic
competency, and demonstration of social work practice behaviors within the practice/field/internship
setting.

Weekly integrative field seminars taught by clinical social work field faculty are specifically designed to
ensure that the theoretical and conceptual contributions of the classroom are integrated with student
fieldwork experiences. While each core competency is taught in at least two classroom courses, it is also
reviewed within the integrative field seminar where students’ internship-based implementations of the
CSWE competencies are discussed.

Monthly Reflection and Time Logs provide students with a reflective learning opportunity through which
they can document their personal integration of classroom theory and concepts, with their internship
activities and experiences, and articulate their holistic competency development. Reflection questions
included and answered in the Monthly Internship Reflection and Time Log are:

a. Describe the internship activities you have performed during this month, and a success you
have seen. (This question helps interns view their internship experiences through a
strengths-based perspective.)

b. What challenges have you experience this month in your internship, and what steps have
you taken to resolve those challenges? (This question helps interns’ approach and view their
internship challenges from a proactive perspective.)

c. Please provide a case reflection from your internship that illustrates your internship
activities, interactions, interventions, etc. Link your interventions to an evidence-based
practice theory or modality. Full points require supporting specifics and details. (This
guestion directly requires interns to connect their classroom curriculum and learning with
their field education experiences and learning.)

d. How has your competency (knowledge, values, skills, and cognitive/affective processes) as a
social work practitioner increased this month? Link your response to at least one of the nine
CSWE competencies. Specify the Competency by number and topic. (This question directly
calls upon interns to know the Social Work competencies and reflect upon their holistic
competency development as it pertains to each of the nine generalist and specialized-
clinical competencies.)

e. How have this month’s internship experiences impacted your spiritually? (This questionis a
reflection/integration question; your response to this question will not be graded/scored.)
(This question was added to the Monthly Reflection Log based upon feedback and a request
from the students. Students from several cohorts shared they had personally experienced a
change in their spirituality as a result of their internship experiences. They said they would
like the opportunity to formally reflect upon and share such and pointed out that at a
University sponsored by a religious institution, this would be an appropriate question to ask.
Even though this question is not scored, and does not count toward a student’s grade, it is
rare for a student not to answer this question.)
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f. How many trauma-informed internship hours (viewing clients and their treatment through a
Trauma-Informed Practice lens) did you complete this month? (The Trauma-Informed
Clinical Social Work Practice Program Certificate of Completion requires students to
document a minimum of 200 internship-based trauma-informed practice hours. This
guestion documents such. It also helps facilitate all interns viewing their clients from a
trauma-informed perspective.)

g. Considering the “12 Core Concepts for Understanding Traumatic Stress Responses in
Children and Families” (NCTSN, 2012), reflect upon what you have learned about trauma-
informed social work practice this month. (This question directly calls for interns to connect
their classroom curriculum and learning with their field education experiences and learning.)

h. Describe what you are planning to do in the month ahead. (This question calls upon interns
to identify experiences, activities, or knowledge they want to pursue in the coming month
and helps them to proactively attain the internship experiences they desire to have.) (see
Appendix Q, Internship Reflection and Time Log, page 127)

4. Organizing Rationale & Relationship of Field Education to the Total
Curriculum

a. The BYU graduate program in social work prepares clinical social workers to serve
individuals, families, and children throughout the world. The curriculum begins with the
generalist problem-solving approach as the integrative practice framework. Systems theory
is introduced early in the curriculum to support this generalist conception of practice.
Students develop specialized clinical skills during the second year. The increasingly complex
and challenging educational experience is implemented in a variety of placements and
through the selection of learning activities for student involvement and is supported by
analysis and discussion in the concurrent Integrative Field Seminars.

b. The first year MSW field internship builds upon and reflects the knowledge, values, skills,
and cognitive and affective processes associated with the bio-psycho-social-spiritual practice
model within a systems framework. In keeping with the students' first-year academic
program involving generalist social work courses, the first-year field internship offers broad
experience in all methods, thus providing a generalist base for practice. However, wherever
possible, field agencies also provide students with opportunities to begin building clinical
skills.

c. During the second year, students will develop a research- informed, eclectic model of
clinical practice while recognizing that all social work practice is conducted within a
problem-solving format that identifies the impact of culture, ethnicity, and larger social
systems upon client systems of all sizes. Students are placed in field settings where the
client focus is primarily on direct clinical practice with individuals, children and families.
Students will be concurrently involved in the second-year curriculum which stresses clinical
methods with emphasis on work with individuals, children, and families. Even though
agencies differ in the populations they serve, all agencies and field instructors are required
to provide learning opportunities compatible with the thrust of the curriculum.

d. Over the two-year program, students progress experientially from in- class role and a real
play experiences; to a computer simulated clinical client experience; to carrying one clinical
client at BYU’s comprehensive clinic under the supervision of clinical Social Work faculty, to
a Spring/Summer full time generalist practice placement in agencies along the Wasatch
Front, occasionally throughout the USA, or in rare instances - international locations; to the
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completion of a clinical placement concurrent with specialized clinical practice theory
classes. The rationale for this organization of learning opportunities includes the following
assumptions:

i Students need to acquire a base of knowledge and at least a modicum of
practice skill before assuming the responsibility of engaging in direct clinical
practice with clients.

ii. Engaging with one client under clinical faculty supervision before full-time
agency field intern practice not only provides students with an intense initial
supervisory experience but also gives the faculty direct data concerning the
student’s strengths, weaknesses and individual educational needs.

iii. Beginning a student's experience in field settings, as a 15 - week (450 hour)
placement during the Spring/Summer term, provides for full and intensive
involvement, giving the student an opportunity to integrate the first- year
curriculum before moving on to the second-year curriculum.

Changing from a block placement to a concurrent plan for the final two (Fall/Winter)
semesters provides an optimal structure for the application and integration of the more
clinically intense second year curriculum components.

The MSW field internship requires students to integrate and apply the knowledge, values,
skills, and cognitive affective processes learned and developed from all previous and
concurrent courses. Knowledge, values, and skills attained in practice, assessment,
community organization, social justice, policy and human behavior arenas, intertwine in the
Social Work problem- solving process. Since existing social policies may either impede or
enhance the problem-solving process with client systems, field experiences should also train
students to examine social policy, such as the identified needs of client systems.

As research expertise develops, students become more critically minded and become better
equipped to evaluate the various professional practice research data and methodology
available as well as the effectiveness of agency policies and procedures. Administration,
leadership, and community organization concepts are useful to students in their
understanding of the formal and informal systems of agencies, the planning and organizing
of work assignments, as well as other consulting, collaborating, and management skills
needed in agency settings. Even though the clinical concentration of the total curriculum
requires that the field internship be heavily weighted toward clinical experiences, the
generalist foundation is well established during the first through third semesters. The field
internship continually utilizes basic macro level knowledge and skills as essential
components in the student’s experience.

Coordination between the field internship and the classroom is accomplished in a variety of
ways. In-Agency Field Instructors are provided an online program orientation and,
thereafter, attend an annual Field Instructor training meeting and continuing education
conference. Each field instructor has online access to a copy of the MSW Field Internship
Manual and clinical practice course outlines. Online field instructor trainings are available in
PowerPoint, narrative articles, and video streaming formats. These materials serve as Field
Instruction guides and encourage a more effective articulation between the classroom and
the in-agency field internship instruction.

Weekly Integrative Field Seminars coordinate the students' practical field experiences with
classroom curriculum by providing discussion sessions between campus faculty integrative
field seminar instructors and students. Weekly discussions link CSWE competencies and
holistic assessment dimensions with student field behaviors, activities, and experiences.
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j.  The Faculty Field Liaison reinforces linkages as s/he interacts once each semester with
agencies and students. S/he consults with agency instructors on issues such as the
preparation of Learning Activity Agreements, completion of Competency Evaluation Forms,
student internship difficulties that may arise, and other field policy and procedural matters.

k. The MSW Field Internship Manual has been prepared to maintain consistency across
differing field experiences and assures accomplishment of the educationally based field
objectives.

I.  The screening, coordinating and teaching across settings and linkage of the field experience
to the educational objectives of the MSW program involves five different roles: (1) the
campus-based Director of Field Education, who prepares the comprehensive field education
curriculum, negotiates the general arrangements with agencies, assigns students to
agencies, awards final grades and oversees the total field education process and activities;
(2) the campus field faculty member who serves as Liaison between the school and the field
education process and activities; (3) the Integrative Field Seminar Instructors; (4) the
agencies Field Agency Contact Person, who is selected by agency administrators to
coordinate the placement and supervision of students in the larger agencies; (5) the In-
agency Field Instructors within field agencies who assign cases and other learning
experiences and give direct weekly Social Work supervision to the students. The students’
faculty advisors on campus are also available to advise and support students as well as to
help them integrate their total educational experience with their career goals.

m. The CSWE competencies and holistic dimensions along with the BYU MSW Program of Study
were used in the development of the Integrative Field Seminar Syllabus to assure that all
components of the MSW curriculum are systematically considered as students' field
experiences are discussed in the seminar.

n. Field Instructors are provided an initial online field program orientation; and, thereafter,
attend training meetings on campus. Online field instructor trainings are available in
PowerPoint, narrative articles, and video streaming formats. Once a year, a free of cost
continuing education conference is held honoring in-agency field instructors. Field
instructors are also invited to attend the School of Social Work annual conference (with
accompanying Continuing Education Units) free of charge.

5. CSWE Competencies

Field internships prepare students to identify with the profession of social work and prepares them to
function in society as competent, professional social workers with advanced analytic and practice skills.
To meet this objective, graduates must demonstrate a holistic capacity to perform Social Work
behaviors and demonstrate a holistic mastery of CSWE competencies. After two years of full time,
supervised practice, graduates will be prepared for relatively autonomous practice. In terms of specific
outcomes, the field internship is designed to help students develop and holistically master the following
Social Work competencies:

Competency 1: Demonstrate Ethical and Professional Behavior

Competency 2: Engage Diversity and Difference in Practice

Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice

Competency 4: Engage In Practice-informed Research and Research-informed Practice

Competency 5: Engage in Policy Practice

Competency 6: Engage with Individuals, Families, Groups, Organizations, and Communities

Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities
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Competency 8: Intervene with Individuals, Families, Groups, Organizations, and Communities
Competency 9: Evaluate Practice with Individuals, Families, Groups, Organizations, and
Communities

6. Generalist Competencies & Learning Activities

BYU'’s first year MSW curriculum provides students with a solid foundation in systems theory, the
person-in-environment perspective, Bio-Psycho-Social-Spiritual assessment, social justice and diversity,
assessment, research, and generalist social work practice on the micro-level (practice with individuals),
the mezzo-level (practice with groups and families) and the macro-level (practice with organizations and
communities). The program utilizes the nine CSWE generalist competencies and their accompanying
practice behaviors to guide field education experiences and ensure students are provided with
generalist practice opportunities in all levels of practice (micro practice-with individuals, mezzo practice-
with families and groups, and macro practice-with organizations, and communities). The generalist
competencies and practice behaviors serve as the skeletal framework for students’ first (generalist)
internship placement of 450 hours during the Sp/Sum semester.

GENERALIST COMPETENCIES
COMPETENCY 1: DEMONSTRATE ETHICAL AND PROFESSIONAL BEHAVIOR
Social workers:

a. Make ethical decisions by applying the standards of the NASW Code of Ethics, relevant
laws and regulations, models for ethical decision-making, ethical conduct of research,
and additional codes of ethics as appropriate to context.

b. Use reflection and self-regulation to manage personal values and maintain
professionalism in practice situations.

c. Demonstrate professional demeanor in behavior; appearance; and oral, written, and
electronic communication.

d. Use technology ethically and appropriately to facilitate practice outcomes.

e. Use supervision and consultation to guide professional judgment and behavior.

COMPETENCY 2: ENGAGE DIVERSITY AND DIFFERENCE IN PRACTICE
Social workers:
a. Apply and communicate understanding of the importance of diversity and difference in
shaping life experiences in practice at the micro, mezzo, and macro levels.
b. Present themselves as learners and engage clients and constituencies as experts of their
own experiences.
c. Apply self-awareness and self-regulation to manage the influence of personal biases and
values in working with diverse clients and constituencies.

COMPETENCY 3: ADVANCE HUMAN RIGHTS AND SOCIAL, ECONOMIC, AND ENVIRONMENTAL JUSTICE
Social workers:
a. Apply their understanding of social, economic, and environmental justice to advocate
for human rights at the individual and system levels.
b. Engage in practices that advance social, economic, and environmental justice.

COMPETENCY 4: ENGAGE IN PRACTICE-INFORMED RESEARCH AND RESEARCH-INFORMED PRACTICE
Social workers:
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o

Use practice experience and theory to inform scientific inquiry and research.

b. Apply critical thinking to engage in analysis of quantitative and qualitative research
methods and research findings.

c. Use and translate research evidence to inform and improve practice, policy, and service

delivery.

COMPETENCY 5: ENGAGE IN POLICY PRACTICE
Social workers:
a. ldentify social policy at the local, state, and federal level that impacts well-being, service
delivery, and access to social services.
b. Assess how social welfare and economic policies impact the delivery of and access to
social services.
c. Apply critical thinking to analyze, formulate, and advocate for policies that advance
human rights and social, economic, and environmental justice.

COMPETENCY 6: ENGAGE WITH INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS, AND
COMMUNITIES
Social workers:

a. Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks to engage with clients
and constituencies.

b. Use empathy, reflection, and interpersonal skills to effectively engage diverse clients
and constituencies.

COMPETENCY 7: ASSESS INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS, AND COMMUNITIES
Social workers:

a. Collect and organize data and apply critical thinking to interpret information from clients
and constituencies.

b. Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the analysis of
assessment data from clients and constituencies.

c. Develop mutually agreed-on intervention goals and objectives based on the critical
assessment of strengths, needs, and challenges within clients and constituencies.

d. Select appropriate intervention strategies based on the assessment, research
knowledge, and values and preferences of clients and constituencies.

COMPETENCY 8: INTERVENE WITH INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS, AND
COMMUNITIES
Social workers:

a. Critically choose and implement interventions to achieve practice goals and enhance
capacities of clients and constituencies.

b. Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in interventions with
clients and constituencies.

c. Use inter-professional collaboration as appropriate to achieve beneficial practice
outcomes.

d. Negotiate, mediate, and advocate with and on behalf of diverse clients and
constituencies.
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e. Facilitate effective transitions and endings that advance mutually agreed-on goals.

COMPETENCY 9: EVALUATE PRACTICE WITH INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS, AND
COMMUNITIES
Social workers:

a. Select and use appropriate methods for evaluation of outcomes.

b. Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the evaluation of
outcomes.

c. Critically analyze, monitor, and evaluate intervention and program processes and
outcomes

d. Apply evaluation findings to improve practice effectiveness at the micro, mezzo, and
macro levels.

Ensuring Full Scope of Generalist Practice Opportunities
A full range and scope of Generalist Practice Opportunities are ensured in students’ first (generalist)
internship via the following mechanisms:

a.

The Learning Activity Agreement utilizes CSWE’s generalist competencies as its framework;
the competencies themselves encapsulate comprehensive levels of social work generalist
practice.

Each CSWE generalist competency is operationalized into practice behaviors.

Each Learning Activity Agreement includes a pre-identified list of learning activities for each
practice behavior.

The pre-identified list of learning activities includes activities from each level of generalist
social work practice.

Students and Field Instructors must select at least one practice behavior for each
competency in order for the field evaluation to be complete.

The Director of Field Education reviews each Learning Activity Agreement individually to
double-check and ensure that the Learning Activity Agreement includes at least one activity
for every practice behavior in each competency. (see Appendix N, MSW Learning Activity
Agreement and Competency Evaluation, Spring/Summer, page 85 and Appendix O, MSW
Learning Activity Agreement and Competency Evaluation, Fall/Winter, page 105)

New Field Instructor Training specifies the requirement that at least one activity for every
practice behavior in each competency must be included within the Learning Activity
Agreement. (see Appendix N, MSW Learning Activity Agreement and Competency
Evaluation, Spring/Summer, page 85 and Appendix O, MSW Learning Activity Agreement
and Competency Evaluation, Fall/Winter, page 105)

Field Liaison Site Visit Discussion of Generalist Learning Activities - Part of each liaison site
visit includes a discussion of the Learning Activities in which a student is participating.
Discussion topics related to such include but are not limited to: opportunities to participate
in all levels of social work practice (micro-individuals, mezzo-groups and families, and
macro-organizations and communities); the number of direct client contact hours the
student is able to participate in each week. Creative solutions are brain-stormed with the
student and field instructor on those rare occasions where a full scope of generalist practice
opportunities are found to be lacking.
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Sample Generalist Practice Opportunities

The following are a few examples of the many generalist practice opportunities and learning activities in
which BYU MSW students participate during their field internships. These activities are included in the
“pre-identified” learning activity list contained in the Learning Activity Agreement.

vk w

v e No

12.
13.

14.
15.
16.
17.

18.
19.
20.
21.
22.
23.
24,

25.

26.

27.

28.

Utilize weekly supervision to discuss appropriate reactions and responses to uncomfortable
topics disclosed by clients (KVSP)

Utilize weekly supervision to discuss and more thoroughly understand the oppression and
discrimination of clients (KVSP)

Encourage client confidence in advocating for themselves (KVSP)

Help clients to navigate social systems (KVSP)

Advocate for client needs (medication, skills training, case management services, diagnosis,
financial assistance, housing etc.) when working with various (including other agency)
personnel (KVSP)

Inform clients of their rights (KVSP)

Educate others about mental iliness (KVSP)

Participate in community outreach, education, and awareness projects (KVSP)

Attend and participate in community events to provide information about available
resources (KVSP)

. Assist agency in gathering research and evaluation data (KVS)
11.

Identify the strengths, weaknesses, and appropriate use of varying evidence-based theories
and treatment models used with internship agency and clients (KSP)

Familiarize self with and understand agency policies (K)

Attend board meetings where agency policies and procedures are being
discussed/reviewed/created (K)

Proactively seek to understand legislative issues that impact clients and client services (K)
Understand and implement abuse reporting protocol as appropriate (KVSP)

Complete Bio-Psycho-Social Histories (KVSP)

Utilize interventions that are appropriate to the client’s level of functioning and
understanding (KVSP)

Demonstrate non-judgmental attitude in client and group interactions/sessions (KVSP)
Develop appropriate therapeutic relationships (KVSP)

Develop, demonstrate, and maintain appropriate boundaries and interactions with clients
(KVSP)

Identify clients’ strengths, resiliencies, coping strategies, and resources (KVSP)

Assess clients’ access to services (KVSP)

Identify what services/resources are available to and being utilized by clients (KVSP)
Incorporate Bio-Psycho-Social-Spiritual assessment findings into formation of client’s goals
for treatment

Teach clients how to use, and courage them to use, self-assessments and self-anchored
scaling to monitor and track their progress toward their treatment goals and objectives.
(KVSP)

Help clients identify and set specific, attainable, realistic, measurable, and timely goals
(KVSP)

Formulate and complete client directed treatment plans according to agency guidelines
(KVSP)

Conduct ongoing assessment throughout the helping/treatment process (KVSP)
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29. Participate in treatment plan development including specific Social Work research-informed
modalities and interventions (KVSP)

30. Provide educational materials and tools to clients (KVSP)

31. Actively encourage clients to attend/participate in educational, prevention, and skill-building
groups, seminars, conferences, workshops, and or training (KVSP)

32. Help clients to access and capitalize on multiple coping skills, resources, abilities, and
resiliencies, (KVSP)

33. Track observable client behaviors to determine appropriateness and effectiveness of
interventions (KVSP)

34. Participate in weekly team meetings/reviews to apply multiple frameworks in the evaluation
of client outcomes (KVSP)

35. Utilize client self-evaluation to help asses effectiveness of treatment interventions, program
processes, and outcomes (KVSP)

36. Be receptive to instruction, feedback, suggestions, and recommendations from supervision,
colleagues, and team members (KVSP)

(See Appendix N, MSW Learning Activity Agreements and Competency Evaluations,

Spring/Summer, page 85 MSW Learning Activity Agreements and Competency Evaluations,

Fall/Winter Semesters, page 105)

7. Specialized Competencies & Learning Activities

The sole specialization offered at BYU, clinical social work practice, with a focus on individuals (including
children) and families, is fully developed during the second year of the MSW program. This
specialization builds on the generalist-year foundation of systems theory, the person-in-environment
perspective, Bio-Psycho-Social-Spiritual assessment, and generalist social work practice on a micro level
(individuals), mezzo-level (groups and families) and macro-level (organizations and communities) and is
integrated into the curriculum through both required and elective courses.

BYU’s MSW program utilizes nine Clinical Specialization competencies with their accompanying practice
behaviors, to guide and ensure specialized clinical practice opportunities with individuals, children, and
families. The specialized clinical competencies and practice behaviors serve as the skeletal framework
for students’ second (specialized clinical) internship placement of 600 hours during the Fall and Winter
semesters.

Field instruction, supervision, and evaluation during this second specialization internship (Fall/Winter)
revolves around and utilizes this specialized clinical social work practice framework as its guide. The
School of Social Work guides and monitors the specialized practice opportunities of each student
through the Learning Activity Agreement. The Learning Activity Agreement, with its accompanying
semester-end competency evaluation, helps to ensure specialized clinical learning opportunities for
each student.

SPECIALIZED COMPETENCIES
SPECIALIZED COMPETENCY 1: DEMONSTRATE ETHICAL AND PROFESSIONAL BEHAVIOR
Specialized practitioners:
a. Make ethical decisions in clinical social work practice situations by applying the
standards of the NASW Code of Ethics, relevant laws and regulations, models for
ethical decision-making, and additional codes of ethics as appropriate to context.
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b. Use reflection and self-regulation to manage personal values, biases, relational
reactions and maintain professional boundaries in clinical practice situations.

c. Demonstrate professional demeanor in behavior; appearance; and oral, written and
electronic communications.

d. Employ strategies of ethical reasoning to address the use of technology in clinical
practice and its effect on client rights.

e. Utilize supervision and consultation to enhance and improve clinical social work
practice.

SPECIALIZED COMPETENCY 2: ENGAGE DIVERSITY AND DIFFERENCE IN PRACTICE
Specialized practitioners:
a. Research and apply knowledge of diversity and difference to enhance client well-
being at the micro, mezzo and macro levels.
Identify and utilize clients and constituencies as experts in their own treatment.
Utilize self-awareness and self-regulation to manage the influence of personal
biases and values in the therapeutic treatment of diverse clients and constituencies.
d. Provide effective clinical social work services to diverse clients and constituencies.

SPECIALIZED COMPETENCY 3: ADVANCE HUMAN RIGHTS AND SOCIAL, ECONOMIC, AND
ENVIRONMENTAL JUSTICE
Specialized practitioners:
a. Use knowledge of social, economic and environmental justice to guide treatment
planning and therapeutic interventions with clients.
b. Advocate at micro, mezzo and/or macro levels for mental health issues.

SPECIALIZED COMPETENCY 4: ENGAGE IN PRACTICE-INFORMED RESEARCH AND RESEARCH-
INFORMED PRACTICE
Specialized practitioners:
a. Use research and evidence based practice to inform and improve clinical assessment
and intervention with clients.
b. Participate in the generation of new qualitative and quantitative clinical knowledge,
through research and evidence based practice.

SPECIALIZED COMPETENCY 5: ENGAGE IN POLICY PRACTICE
Specialized practitioners:
a. Communicate to administrators and legislators the implication of policies and policy
change in the lives of children, families, and diverse clients and constituencies.
b. Advocate to influence policies that impact clients' access to clinical mental health
services, especially children and families.

SPECIALIZED COMPETENCY 6: ENGAGE WITH INDIVIDUALS, FAMILIES, GROUPS,
ORGANIZATIONS, AND COMMUNITIES
Specialized practitioners:
a. Use empathy, reflection and interpersonal skills to develop an effective therapeutic
relationship with diverse clients and constituencies.
b. Attend to dynamics of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks that both
strengthen and potentially threaten the therapeutic relationship.
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Establish a relationally based process that encourages clients to be equal
participants in the establishment of treatment goals and expected outcomes.

SPECIALIZED COMPETENCY 7: ASSESS INDIVIDUALS, FAMILIES, GROUPS, ORGANIZATIONS, AND
COMMUNITIES
Specialized practitioners:

a.

Collect and organize data and apply critical thinking to assess client's readiness for
change and guide clinical practice.

Apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the analysis of
assessment data from clients and constituencies.

Collect and organize data and apply critical thinking to assess client strengths,
vulnerabilities and coping strategies to reinforce and improve adaptation to life
situations, circumstances, and events.

Select and modify appropriate intervention strategies based on continuous clinical
assessment, research knowledge, and values and preferences of clients and
constituencies.

SPECIALIZED COMPETENCY 8: INTERVENE WITH INDIVIDUALS, FAMILIES, GROUPS,
ORGANIZATIONS, AND COMMUNITIES
Specialized practitioners:

a.

Critically evaluate, select, and apply evidence- based practice in therapeutic
interventions with children and families.

Demonstrate the use of appropriate evidence based clinical interventions for a
range of presenting concerns identified in the assessment, including crisis
intervention strategies as needed.

Use inter-professional collaboration to coordinate treatment interventions with
children and families.

Facilitate effective therapeutic transitions and endings in clinical social work
practice.

SPECIALIZED COMPETENCY 9: EVALUATE PRACTICE WITH INDIVIDUALS, FAMILIES, GROUPS,
ORGANIZATIONS, AND COMMUNITIES
Specialized practitioners:

a.

Critically analyze, monitor, and evaluate clinical intervention and program processes
and outcomes.

Apply evaluation findings of clinical program processes and outcomes to improve
and enhance clinical social work interventions.

Evaluate research informed and evidence based clinical interventions for a range of
bio-psycho-social-spiritual conditions.

Learning Activity Agreement

In 2011 BYU’s MSW program began using an online, dynamic Learning Activity Agreement and
Evaluation form; we have been refining this form, along with its’ accompanying behavioral indicators of
competency rubric, and student assessment of competency in both narrative and scaling formats, over
the course of the last nine years. Inits current format the Learning Activity Agreement and Evaluation
Form provides comprehensive: identification of student internship activities; holistic dimensions of
learning associated with each identified internship activity; practice behaviors for each competency;
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student self- reflection and assessment in narrative and scaling formats, as well as field instructor
assessment of student competency demonstration in scaling (required) and narrative (optional) formats.

Ensuring Full Scope of Specialized Clinical Practice Opportunities
A full range and scope of Specialized Clinical Practice Opportunities are ensured in students’
second (specialized-clinical) internship via the following mechanisms:

a.

The Learning Activity Agreement utilizes the program’s specialized clinical competencies as
its framework; the competencies themselves require and specify clinical practice activities.
Each specialized clinical competency is operationalized into practice behaviors.

Each Learning Activity Agreement includes a pre-identified list of learning activities for each
practice behavior.

The pre-identified list of learning activities includes specialized —clinical social work activities
for each practice behavior.

Students and Field Instructors must select at least one practice behavior for each
competency in order for the field evaluation to be complete.

The Director of Field Education reviews each Learning Activity Agreement individually to
double-check and ensure that the Learning Activity Agreement includes specialized-clinical
activities for every practice behavior in each competency.

New Field Instructor Training includes the requirement that at least one activity for every
practice behavior in each competency must be included within the Learning Activity
Agreement.

Field Liaison Site Visit Discussion of Specialized-Clinical Learning Activities - Part of each
liaison site visit includes a discussion of the Learning Activities in which a student is
participating. Topics discussed relating to such include, but are not limited to: opportunities
to participate in clinical social work practice activities and the number of direct client
contact hours the student is able to participate in each week. Creative solutions are brain-
stormed with the student and field instructor on the rare occasion where clinical practice
opportunities are found to be lacking.

Sample Specialized Practice Opportunities

The following are a few examples of the numerous specialized-clinical practice opportunities and
learning activities in which BYU MSW students participate during their field internships. These activities
are included in the “pre-identified” learning activity list contained in the Learning Activity Agreement.

o

Recognize and appropriately address counter-transference dynamics. (KVSP)

Utilize weekly supervision to analyze client challenges and collaborate on strategies to
overcome them. (KVSP)

Observe client reactions to gain cultural understanding of clients. (KVSP)

Explore client interests and use analogies pertaining to their interests. (KVSP)

Use solution-focused questions and motivational interviewing to assess clients’ readiness to
change. (KVSP)

Utilize client reports, feedback, assessments, and homework assignments to improve client
adaptation to life situations. (KVSP)

Conduct multiple assessments including: 0Q45, ASAM, Bio-Psycho-Social-Spiritual
Histories/Assessments, Suicide Risk, and Domestic Violence. (KVSP)

Ask client for verbal feedback of scaling to assess and improve treatment effectiveness.
(KVSP)
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i. Participate in clinical team meetings/staff meetings to discuss appropriate intervention
strategies. (KVSP)

j. Utilize weekly supervision to identify, discuss, and prepare for interactions with clients and
their families. (KVSP)

k. Utilize weekly supervision to evaluate interactions and interventions with clients and their
families. (KVSP)

I.  Implement evidence-based interventions recommended by supervisor, co-workers,
professors, and literature. (KVSP)

m. Use theories, techniques, and interventions specifically suited to the client’s personality,
strengths, needs, and reasons for seeking treatment. (KVSP)

n. Utilize initial and ongoing assessment information to determine theory and intervention
selection. (KVSP)

0. Use dialectical behavior therapy (DBT) techniques with clients diagnosed with Borderline
Personality Disorder (BPD). (KVSP)

p. Conduct individual, family, and/or couples’ therapy with clients utilizing the following
evidence-based therapeutic treatment modalities: behavioral therapy, cognitive therapy,
attachment therapy, strengths-based therapy, solution focused therapy, acceptance and
commitment therapy, emotionally focused therapy, crisis intervention, mindfulness, etc.
(KVSP)

g. Facilitate and/or co-facilitate the following psycho-therapeutic groups: post-traumatic stress
disorder, adults molested as children, sexual addiction, trauma, etc. (KVSP)

r. Facilitate and/or co-facilitate the following support groups/workshops: birth-parent
support, recovery management, bereavement, divorce adjustment, relapse prevention,
family support, addiction support, etc. (KVSP)

s. Track observable client behaviors to determine effectiveness of interventions. (KVSP)

t. Utilize weekly supervision and treatment team meetings to share assessment information
gained. (KVSP)

(See Appendix O, MSW Learning Activity Agreement and Competency Evaluation, Fall/Winter,

page 105)

8. Policies, Criteria, & Procedures for the Systematic Design of the Field
Education Program

The Field Team is comprised of: The Director of Field Education, the Field Liaison, the School of Social
Work Administrative Manager, and a part-time social work field secretary (student). All field education
data—including student, agency, and field instructor contact information; internship contact records
and documentation; field reflections and time logs; field liaison visit notes; student Learning Activity
Agreements; student Competency Evaluations: and additional field records specific to a student or field
agency —are submitted, managed, and stored electronically using the web-based and password-
protected Intern Placement Tracking (IPT) program. This allows for a simplified and continuous
evaluation of field education information and processes on both an individual student basis as well as a
conglomerate cohort basis.

Director of Field Education

At present, a seasoned and highly qualified Utah-licensed clinical social worker with 32 years of clinical
practice experience and 24 years of experience in BYU’s field education program serves as the full-time
Director of Field Education (12 months, on-going, administrative professor).
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It is her responsibility to develop new placements and to coordinate with field setting administrators
regarding the utilization and placement of students. All placements are negotiated and formalized by
the Director of Field Education. She is the administrative representative of the school to the community
agencies and field settings. She has, and maintains, a positive relationship with field agency
administrators, managers, and field instructors through both formal and informal contacts.

The Director of Field Education works to ensure that, as the signature pedagogy of social work
education, field education facilitates the instruction, development, and student holistic development
and demonstration of the CSWE generalist and specialized-Clinical competencies within the field setting.
The Director of Field Education develops all Field Education Courses (Soc W 614R and 615R - Integrative
Field Seminars and Soc W 654R and 655R - Field Internship 1 and 2), including syllabi and course
content materials. The Director of Field Education teaches half of the Integrative Field Seminars, thus
maintaining an ongoing connection to the students and a day-to-day involvement in, and perspective of,
the Field Education Program.

The Director of Field Education organizes, facilitates, and often teaches the yearly Field Instructor
Trainings, and is the administrative lead of the yearly field placement process which includes: on-
campus agency presentations by field placement agencies; the Field Fair, where students interview with
potential field placement administrators; individual student field placement interviews; initial field
placement assignment, review of field placement assignments with agencies and the field team, and
final placement of students within field internships.

The Director of Field Education oversees the day-to-day administration of the Field Education program
for the school, which includes, but is not limited to: coordinating with the University internship system
and administrators; facilitating weekly field team meetings; managing and handling the more complex
field related problems that arise within internships; conducting yearly field program reviews, the yearly
review of all field placements and field instructors to ensure the ongoing effectiveness of field
placements and instruction, ongoing field policy development and compliance, continual development
and improvement of the field education curriculum, ongoing development of field placements,
facilitation and ongoing development of field instructor trainings, and ongoing professional relationship
development with members of the local social work community.

Field Liaison

A part-time Field Liaison (12 months, on-going, adjunct professor) also serves on the field administration
team. She has an MSW degree from a CSWE-accredited program, holds a valid Utah LCSW license to
practice, has nine years of clinical practice experience in both public and private agencies, and is a
respected member of the local social work practice community.

The field liaison works 19 hours per week. Her primary responsibility is to visit on site, at least once per
semester, with each student who is in a field placement and then with the student and their field
instructor. The Field Liaison is central to the success of the field education placements. The field liaison
helps to identify potential problems that might develop within an internship agency, with either a field
instructor or a student, and takes action to help prevent or mediate those problems. As needed, she
makes additional visits to field placements when problem situations arise.

The field liaison teaches half of the Integrative Field Seminars, thereby helping her to build and maintain
connections to the students and the classroom curriculum. The Field Liaison is a pivotal participant in
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weekly field team meetings, field placement discussions, yearly field program reviews, and the
development and consideration of field policies and procedures.

Integrative Field Seminars

The Director of Field Education and Field Liaison teach the Integrative Field Seminars, which are held
weekly in conjunction with field internships. These seminars assure the educational direction of the field
placements; monitor the quality of the student’s practicum experience; integrate the theoretical and
conceptual contributions of the classroom with the practical world of the field practice setting; and
discuss, correlate, and document holistic CSWE competency development with individual student field
activities and experiences.

Field Education Tracking System

In 2001, the BYU School of Social Work field team enlisted the assistance of Alcea Software in
developing a computer-based field information management system. As a result of this partnership, a
customized system was developed to meet the school’s field information management needs. Over the
course of the succeeding eighteen years, we have continued to assist with the ongoing development of
the IPT program and increasingly complex and dynamic field education forms. IPT is a comprehensive
web-based system that supports our changing and increasingly complex field documentation
requirements and electronically stores the school’s field information and data indefinitely. (See
Appendix D, Introduction to IPT, Page 66)

9. Policies, Criteria, & Procedures for Use of Technology as a
Component in the Field Education Program

BYU’s MSW program is a full-time, campus-based program. BYU’s MSW program does not offer an
online program option. While students may occasionally participate in campus-based courses via Zoom
(a web-based audio and video participation tool), such is used on an “as need” and “emergency” basis
only and must be specifically preapproved, in writing, by the Director of Field Education.

The Self-Care Curriculum portion of the Sp/Sum Integrative Field Seminar (one hour/week/14 weeks) is
completed online and includes web-based access to numerous self-care strategies, online resources,
articles, and instructional and informational videos. The online Self-Care Curriculum was specifically
designed to encourage students to learn and practice self-care strategies within an “off campus”
environment, thus facilitating and encouraging continued and ongoing self-care practices post-MSW
training. Student qualitative verbal feedback and quantitative survey feedback strongly support the
continuation of teaching the Self-Care portion of the Integrative Field Seminar in an online format during
the Sp/Sum semester. The Self-Care Curriculum is the only portion of the Field Education program that is
completed online.

Data Management
Our continued affiliation with Alcea Software, use of the IPT system, and the development of a
sophisticated, dynamic, behavioral indicator-based and rubric-assisted evaluation form, has
technologically enabled us to seamlessly and concisely meet CSWE 2015 EPAS requirements, including:
a. Delineation of practice application (learning) activities within individual internships and field
settings at both the generalist and specialized-clinical levels.
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b. Specification and identification of the holistic competency dimensions (knowledge, values,
skills, and cognitive and affective processes) involved in, and integral to, successful
completion of each learning activity and their correlating competencies and practice
behaviors (both Generalized and Specialized).

c. Direct linkage of learning activities with their correlated CSWE generalist and specialized-
clinical practice behaviors,

d. Direct linkage of learning activities, practice behaviors, and their correlated CSWE
competencies (both generalist and specialized).

e. Documentation of competency assessment (both generalist and specialized),

f.  Utilization of a behavioral indicator-based, competency assessment rubric for student field

evaluation to help standardize competency assessment across students and field

instructors,

Evaluation and documentation of students’ holistic competency mastery,

Identification of the specific holistic competency dimension deficits (knowledge, values,

skills, or cognitive and affective processes) that underlie a student’s failure to meet

competency criteria.

= @

All field education paperwork, data, evaluations, and documentation are entered and stored online
utilizing the Intern Placement Tracking (IPT) program. IPT has been found to be extremely user-friendly
for both students and Field Instructors and has allowed an increased sophistication beyond the norm in
field forms, as evidenced by the dynamic nature of our Learning Activity Agreement and Competency
Evaluations. Compared to other data management programs, IPT is extremely cost effective. All costs of
utilizing the IPT program are paid by the School of Social Work; no additional fee or charge is required
from the students for field data management. (See Appendix D, Introduction to IPT, page 66)

10. Policies, Criteria, & Procedures for Field Internship Responsibilities

This Field Manual has been provided to help assist the student as s/he enters the Field internship. Since
this phase of the educational process involves the coordination of so many elements (university--
agency--student), it is deemed essential that general as well as specific expectations, responsibilities,
and guidelines be shared and agreed upon.

11. Policies, Criteria, & Procedures for University Program
Responsibilities

a. To properly prepare each student with the academic and theoretical knowledge needed to
have successful field placement experiences and to function as a contributing professional
member of the field setting treatment semester.

b. To provide a Director of Field Education with responsibility for overall program direction.
The Director of Field Education will assign each student to an agency and will assign a final
grade for each semester.

c. To allocate sufficient time for planning, advising, and coordination with the agency and the
student. This would include a sharing of expectations as well as the provision of course
outlines and field manuals essential to a well-integrated field experience.
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d. To select only those field settings that will offer comprehensive learning experiences. Field
settings will be selected that are willing to guarantee the personnel, time, space,
educational opportunities, and learning activities needed to assure the student’s
development of Social Work behaviors and mastery of CSWE competencies in the field
experience.

e. To provide a Faculty Field Liaison who will serve as a link between the student, the program,
and the agency. This Liaison will visit each student and in-agency field instructor in the
assigned field agency at least once each semester and will alert the Director of Field
Education regarding any concerns the student or field agency instructor may have.

f. To assume the primary responsibility for evaluating and grading the student’s performance
in the field and granting or denying university credit for the semester’s work. This is
accomplished only after carefully considering the input of the in-agency field instructor, the
student, the field liaison and faculty Integrative Field Seminar instructor, as detailed in the
syllabus.

g. To ensure that the University provides professional liability insurance for all students in field
internships and that the students carry health insurance policies.

12. Policies, Criteria, & Procedures for Agency & Field Instructor
Responsibilities

a. The agency may decide to interview and/or to accept or reject students proposed by the
University Director of Field Education.

b. When the student has been accepted, the agency will then assign a qualified in-agency field
instructor to direct the student’s field learning experience within the agency. The in-agency
field instructor will evaluate the student’s field work and provide feedback on each
student’s knowledge, values, skills, processes, and performance in the agency.

c. To complete the required BYU MSW Field Orientation training(s) as outlined on the field
section of the social work.byu.edu website to.

d. To orient the student to the agency. This includes the provision of written material as well
as discussions related to the agency’s history, philosophy, goals, eligibility requirements,
administrative structure, and safety training. It is also the in-agency field instructor’s
responsibility to help the student perceive and understand the agency as it relates to and
complements other community social welfare services.

e. To arrange for adequate working space, access to secretarial help, parking space, and
generally provide satisfactory working conditions.

f. To provide an opportunity for the student to participate in the agency’s staff meetings,
conferences, and consultations, both within and outside the agency.

g. Todiscuss the role and responsibilities of the student as an official representative of the
agency. This includes an agreement as to the days and times the student will be available to
be in the agency.

h. To provide a balanced, meaningful, and diverse experience that will facilitate the student’s
development of Social Work behaviors and holistic mastery of CSWE competencies, i.e.,
initial generalist practice followed by a clinical concentration with emphases on individuals,
children and families. Meaningful experiences include appropriate assignment of diverse
clients, home and agency visits, bio-psycho-social-spiritual assessments, case conferences,
consultations, staff meetings, and referral processes. It is also expected that the instructor
will utilize the field manual and make certain that each student experiences the full range of
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educational objectives. Itis essential that all case and specific task assignments be given
only after careful consideration of the feelings, abilities, and skills demonstrated by the
student at a given point in time.

To provide, to the maximum degree possible, opportunities for the student to work with
clients of diversity and minority groups and to assist him/her in understanding relevant
dynamics and applicable intervention strategies.

To assure the student an opportunity to work in collaboration with a variety of other social
services in the community.

To set apart and protect individual supervision time for the student of at least one hour per
week.

To share with the University Director of Field Education all evaluations of the students'
performance in the agency. This should be done after the evaluation has been carefully
discussed with the student and/or Field Liaison.

. To maintain unencumbered social work license(s) as deemed needed/appropriate to the

agency/placement setting within the state in which they are practicing.

Primacy of Educational Focus within Internships: To ensure the primacy of an educational
focus in MSW internships, BYU School of Social Work requires students in paid internships
be paid on an hourly basis (preferred) or via stipend, if payment on an hourly basis is not
possible. It is essential that the role of student intern is maintained during an MSW
internship. MSW internship/field education includes, but is not limited to the following:
student intern provision of clinical services to individuals and families, agency and
professional orientation, weekly individual (and sometimes) group supervision, shadowing
highly trained LCSWs, preparation for clients, attendance at agency staff/clinical meetings
and trainings, completion of required paperwork, documentation, etc. The alternative
payment arrangement, payment/hour based on clients seen, does not reinforce the
importance of multiple internship activities and inadvertently creates additional problems
and expectations within internships.

Policies, Criteria, & Procedures for Student Responsibilities

o

To assume a primary role and responsibility for assuring a successful field experience.

To gain a working knowledge and understanding of the assigned agency. This includes an
understanding of the relationships of the assigned agency to other social service agencies in
the community.

To actively seek training and to practice social work within the policies of the agency in
which he/she is placed. This includes compliance with work requirements scheduled by the
agency in accordance with University expectations, i.e. the number of hours per week in the
field setting and the use of clinical supervision.

To adhere to the professional social work Code of Ethics at the NASW level and under
applicable state laws.

To review BYU MSW Field Internship Manual in its entirety, including appendices, found
online at:
http://socialwork.byu.edu/Plugins/FileManager/Files/Field/2017_2018%20MSW%20Field%
20Internship%20Manual.pdf

To observe, test, integrate, and apply in direct service the theoretical clinical concepts and
principles presented in the classroom, with the approval of the in-agency field instructor.
To schedule and prepare for regular individual and/or group supervision sessions.
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h. To be available for case conferences, staff meetings, court hearings, and other appearances
as required by the agency.

i. To attend the campus-linked Integrative Field Seminars and complete seminar assignments
including documentation of CSWE Competencies and holistic assessment dimensions. These
experiences provide opportunities for the student to demonstrate his/her holistic mastery
of the CSWE competencies.

j. To submit, in a timely fashion, the On-line Learning Activity Agreement (Appendix N) and
Competency Evaluations, having initiated the forms and participated in their completion,
including obtaining the required in-agency field instructor signatures.

k. To submit Student Internship Feedback Survey (Appendix P, Student Internship Feedback
Survey, page 125), upon completion of each field internship. These do not require signature
of the in-agency field instructor.

|.  To thoroughly read and familiarize self with Field Syllabi (Soc W 614/5R, 654/5R) Students
are responsible to know and adhere to the information and guidelines therein.

m. To email the Field Liaison their weekly supervision time as soon as such is established with
their field instructor.

n. To submit Monthly Internship Time Logs (Appendix P) in a timely manner as outlined in the
654/5R syllabi.

14. Policies, Criteria, & Procedures for Internship Hour Requirements

MSW students in their first field internship are expected to spend a minimum of 450 hours in their initial
spring/summer internship placement during their third semester in the program. Students typically
spend 28-40 hours per week in the field setting.

During their second-year clinical internship (fall and winter, third and fourth semesters in the program)
students are required to spend a minimum of 600 hours (20 hours/week) in their second assigned field
placement setting. The student generally completes these hours in two and one half (2 4) days per
week, generally Monday, Wednesday, and Friday. The curriculum is designed so that on-campus classes
for second-year students are only taught on Tuesdays and Thursdays.

In total, BYU MSW students are required to complete a minimum of 1050 hours of field education
during their MSW program. Many BYU MSW students complete more than the minimum number of
required internship hours across the course of their two field internships. At the beginning of each
internship students complete an Internship Completion Plan (ICP) which outlines by day the specific
number of field education/internship hours they will complete within their internship placement
agency. Minor changes to this schedule are allowed as approved by students’ specific field instructors.
The Internship Completion Plan greatly assists students in their planning of internship hours across the
semester. Since instituting the use of ICPs approximately six years ago we have had no incidents where
students have not completed their required internship hours within the appropriate time frames. (See
Appendix M, Example Internship Completion Plan, page 83)

Each month students are enrolled in an internship course they complete a “MSW Internship Reflection
and Time Log.” On this time log students keep track of: Integrative Field Seminar Hours; Direct Client
Contact Hours; Supervision Hours; and Other In-Agency Internship Hours. Hours each day are auto
tallied on the form to create a total daily hour total, as well as a monthly total of all internship hours.
Students sign and submit their form electronically via IPT, after which the field instructor approves and
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signs off on the student submitted hours, and finally, the Director of Field Education signs off on the
hour log. These monthly logs serve as documentation for student completion of required internship
hours (and supervision hours). Semester-cumulative internship hours are reported on the students’ end-
of-semester Competency Evaluations. Additionally, intern field education hours are recorded within the
intern’s specific internship agency according to agency-specific time logs. (See Appendix Q, Internship
Reflection and Time Log, page 127)

No time spent in simulation activities or computer-generated client treatment sessions is counted as
internship hours.

15. Policies, Criteria, & Procedures for In-Person Contact
Requirements

Each month students are enrolled in an internship course they complete a “MSW Internship Reflection
and Time Log.” On this time log students keep track of their: Integrative Field Seminar Hours; Direct
Client Contact Hours; Supervision Hours; and Other In-Agency Internship Hours. Historically, per student
report, students have completed a high percentage of their internship hours in face-to-face direct client
contact hours. Percentages of such, per student report, ranged from 30 to 85 percent of internship
hours being direct client contact hours depending upon agency placement. However, there was no
official reporting or documentation mechanism for such. As part of the program’s ongoing improvement
process, a “Direct Client Contact Hours (face-to-face)” column was added to the Monthly Internship
Reflection and Time Log at the beginning of 2019.

Direct Client
Contact Hours | Supervision Hours| TOTAL
(Face to Face)

Date Integrative Field In-Agency
mm/dd/yyyy |Seminar Hours* |Internship Hours

[

11

Week 1 Toral | | Bl Bl

As each internship is unique and facilitates a different number and type of direct client contacts, the
field team determined to not create a policy specifying a minimum number of direct client contact
hours. It was feared that in doing so we could inadvertently limit the number of direct client contact
hours our students are able to receive. Instead, within Integrative Field Seminars and during Field
Liaison visits the number of direct client contact hours each student is receiving is reviewed with the
students and their field instructors. As needed, ideas for generating additional direct client contact
hours are discussed and encouraged. Such discussions have proven to be an excellent tool for
increasing direct client contact within all internships. Thus far the field team has found the monthly
reporting of direct client contact hours and discussion of such with both students and field instructors to
be a positive and enlightening addition to our internship reporting forms.
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Individual student Learning Activity Agreements outline the internship activities in which each student
will participate. All activities participated in during “In-Agency Internship Hours” are to be included in
the student’s Learning Activity Agreement, thus ensuring that BYU’s professional liability insurance will
be in force during, and covering, all student learning activities. The vast majority of all pre-identified
learning activities involve in-person contact with clients, supervisors, colleagues, agency administrators,
or other community social service providers or organizations. (See Appendix N, MSW Learning Activity
Agreement and Competency Evaluation, Spring/Summer, page 85 and Appendix O, MSW Learning
Activity Agreement and Competency Evaluation, Fall/Winter, page 105)

The video taping of face-to-face student-client sessions for review and utilization in weekly internship
supervision is encouraged, and several internship agencies and field instructors are now using such as an
extremely effective supervision and field instruction tool. The time the student and field instructor
spend together reviewing and discussing these video-taped sessions during weekly supervision is
counted as supervision hours. No time spent in simulation activities or computer-generated client
treatment sessions is counted as internship hours.

The field team will continue to monitor and evaluate the direct client contact hour reporting process. If
a need for a number-specified direct client contact hour policy is demonstrated we will have the
concrete data needed to create such a policy.

16. Policies, Criteria, & Procedures for Learning Activity Agreement

The field education competency-based and practice-behavior-specified individual student learning plan,
written by the student and their field instructor, and approved by the Director of Field Education, is
known as a Learning Activity Agreement (LAA).

Over-view of the Learning Activity Agreement

a. Approximately three weeks into each new semester, field internship students are expected
to create a learning agreement on-line on the form provided (see Appendix N, MSW
Learning Activity Agreement and Competency Evaluation, Spring/Summer, page 85 and
Appendix O, MSW Learning Activity Agreement and Competency Evaluation, Fall/Winter,
page 105). This agreement is designed to direct the student’s learning activities and to
acknowledge an understanding by the student, the field instructor, and the university
Director of Field Education of the activities in which the student will be engaged during that
specific grading period. Students and in-agency field instructors are required to submit
learning activity agreements for each semester of internship placement.

b. The on-line form is completed by the student, with consultation from the in-agency field
instructor, listing all the major learning activities in which the student will be involved. All
three signatures (the student, the in-agency field instructor, and the Director of Field
Education) need be affixed to the agreement before it is considered to be “complete.”
Permanent electronic records of the Learning Activity Agreements are maintained by the
School. This Agreement becomes the “road map” of activities to support the goals and
objectives for the students’ field education during that semester.

c. Part of the university Field Liaison visit will be spent addressing the specific items on the
Learning Agreement.

d. The On-line Learning Activity Agreement, when signed and submitted by all three parties,
may be changed at any time during the semester as the student and the field instructor
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decide to add new learning activities, modify, or expand the student’s field experience. The
new signatures must be affixed to render the modified Learning Activity Agreement viable.
Two weeks following the termination of the field internship, the Learning Agreement will be
locked in and submitted for permanent filing.

Functions of the Learning Activity Agreement:

a. Guides the field education/training within MSW field internships;

b. Ensures that educational experiences and practice opportunities (learning activities) are
provided to facilitate the MSW student’s holistic development of professional behaviors;

c. Provides a means whereby students holistically demonstrate their learning and application
of the CSWE generalist and specialized competencies within direct social work practice; and

d. Specifies specific student learning activities which will be covered under BYU’s professional
liability insurance. (Professional liability insurance is linked to the student’s enroliment in
Soc W 654R and Soc W 655R, and is provided to the student without additional fees or
tuition charge.)

The Learning Activity Agreement enables Student Liability Coverage

Included in the Learning Activity Agreement is a comprehensive list of field-based learning activities in
which the student will participate during the semester; generalist level practice activities during the
spring/summer internship and specialized clinical social work practice opportunities during the fall and
winter internship. (The development of the learning activity list is described in the following section of
this narrative, entitled, Development and Ongoing Evaluation of Generalist and Specialized Activities.)
To ensure liability coverage, all clinical/therapeutic activities in which the student will participate must
be included in this document. Pre-identified activities may be “checked,” which then automatically
includes them in the Learning Activity Agreement. Although rarely utilized, “free write” fields allow
activities not listed in the pre-identified activity list to be included in the Learning Activity Agreement.

The Learning Activity Agreement ensures Student Comprehensive Competency

Development and Demonstration

In order to ensure comprehensive competency development and the full range of social work practice
activities (micro-individuals, mezzo-families and groups, and macro-organizations and communities), at
least one learning activity must be identified for each practice behavior. Students and field instructors
are encouraged to include as many learning activities in the Learning Activity Agreement as are needed
to accurately reflect the full scope of the student’s internship activities. The number of learning activities
included in the Learning Activity Agreement does not influence the number of practice behaviors
evaluated. All practice behaviors (including the holistic competency dimensions required to perform the
behaviors) as outlined in BYU’s MSW Learning Activity Agreement and Competency Evaluations, and
their corresponding CSWE generalist and specialized clinical competencies, are evaluated at the end of
the semester.
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Field Evaluation, Generalist Competency 1: Demonstrate Ethical and Professional Behavior;
Practice Behavior 1a, for generalist social work practice.

The Learning Activity Agreement Completion Process

In order to complete the Learning Activity Agreement, first the student and then the field instructor
select those activities in which the student will participate. The student and field instructor are able to
see the correlating competencies, practice behaviors, and competency dimensions required for
successful competency demonstration, while they are selecting learning activities. Once the student and
field instructor agree upon the learning activities the student will participate in during each specific
semester, and both have signed the Learning Activity Agreement, the document is automatically made
available for online review and approval by the Director of Field Education.

The Director of Field Education reviews all Learning Activity Agreements individually. Such review
ensures that each student has sufficient opportunity to participate in and perform learning activities
which foster the development of CSWE professional behaviors and demonstrate holistic competency of
all CSWE or specialized competencies. After review, approval, and signature by the Director of Field
Education, the Learning Activity Agreement becomes a finalized, read-only, legal document.

Field instruction, supervision, and evaluation revolves around and utilizes this generalist level social
work practice framework as its guide during the first generalist level internship. The School of Social
Work guides and monitors the generalist level social work practice opportunities of each student
through the Learning Activity Agreement. The Learning Activity Agreement, with its accompanying
semester-end competency evaluation, helps to ensure generalist social work opportunities at the
individual student and collective program level.

Development and Ongoing Evaluation of Generalist and Specialized Activities

Field Instructor Input

During on-campus field instructor trainings, field instructors identified specific activities performed or
participated in by social work interns which required the use of CSWE practice behaviors and
demonstrated holistic mastery of CSWE competencies. In order to ensure a sequential continuum of
learning activities, both generalist and specialized practice behaviors and competencies were discussed
and identified. These field instructor work groups found the primary difference between generalist and
specialized-clinical activities lies within the focus and depth of the social work intervention or activity.

Student Input

Following completion of their internships and competency evaluations each semester, students from
two separate MSW cohorts were asked to identify specific activities they performed, or participated in,
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that required them to use CSWE practice behaviors and demonstrate holistic mastery of CSWE
competencies.

Field Team Analysis of Student and Field Instructor Input

100% of all student Learning Agreements from six semesters (two full academic years and two MSW
cohorts) were analyzed by the Field Team and a list of practice activities performed by, and participated
in, by interns within their field internships was generated. The Field instructor learning activity lists,
student activity lists, and historic student activity lists compiled by the Field Team were then analyzed.

List of Pre-identified Generalist and Specialized-Clinical Activities

The result of this process was a list of comprehensive generalist and specialized activities wherein
students/interns perform CSWE practice behaviors and demonstrate holistic mastery of CSWE generalist
and specialized-clinical competencies. The majority of learning activities are included on both generalist
and specialized learning agreements, with the difference between generalist practice activities and
specialized practice activities lying within the focus of the social work activity and the clinical depth
required to perform the activity. Within the first (generalist) field internship the focus of the learning
activities is generalist in nature. Within the second (specialized- clinical) field internship the focus of the
learning activities is on clinical practice and requires more in-depth clinical social work knowledge, skills,
and processes.

17. Policies, Criteria, & Procedures for Administration of the Field
Program

Field Education Administrative Team Approach: The BYU School of Social Work Field Education
Department utilizes an Administrative Team Approach. Information regarding field internships, field
performance, and anything that could/may potentially impact internship attendance or performance
may be shared with members of the Field team. The Field Education team consists of: The Director of
Field Education, the Field Liaison, and the School of Social Work Program Manager. Weekly ongoing
administrative assistance and support is provided by the School of Social Work Program Manager who
attends Field Team meetings. If the Director of Field Education has a meaningful concern related to any
Field Education related matter, such information may be shared with the Director of the School of Social
Work. Narrative responses to Monthly Time and Reflection Logs may be read by either the Director of
Field Education, the Field Liaison, or both.

Respect: Per the Social Work 654R and 655R syllabi, all students and field faculty are expected to treat
each other with mutual, two-way, respect. Differing opinions and feedback are to be shared in a
respectful, kind, non-contentious, and non-demanding manner. If either a student or field faculty
member feels they are not being treated with respect they are to first privately discuss the matter in
person with the individual(s) involved in a well thought out, emotionally regulated, not conflictive, and
mature manner. If such does not resolve the issue, the matter should then be discussed with the Field
Director or the Director of the School of Social Work as appropriate.

Faculty are to treat students with respect which includes, but is not limited to: clearly outlining in the
course syllabus assignment and evaluation expectations with their accompanying due dates and
appropriately maintaining these course expectations; providing constructive feedback to students
designed for educational, professional, and personal growth and development purposes (as outlined in
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the BYU Aims) that is delivered with objectivity, clarity, specificity, maturity, and sensitivity, via the
established feedback mechanisms included in the course syllabus and the BYU MSW and Field
handbooks; working to create and maintain a non-contentious environment that is conducive to
teaching and learning by the Spirit; and kindness in all interactions inside and outside of class with both
students and faculty.

Students are to treat faculty with respect which includes, but is not limited to: fully participating in
courses and completing assignments and evaluations as outlined in the course syllabus without
complaint or expectation of exception; recognition that they have enrolled in a graduate program to
learn and grow and that an integral part of this process involves receiving and accepting constructive
feedback in a non-defensive manner; providing constructive feedback to faculty designed for
educational and professional growth and development purposes (as outlined in the BYU Aims) that is
delivered with objectivity, clarity, specificity, maturity, and sensitivity, via the established student ratings
process; working to create and maintain a non-contentious environment that is conducive to teaching
and learning by the Spirit; and kindness in all interactions inside and outside of class with both students
and faculty.

BYU MSW Field Education Administration Mottos:
"We are Tough on Policies; Tender on People."
"We will only do for one student/client what we are willing to do for all."

18. Policies, Criteria, & Procedures for Selection of Field Agency
Settings

The school has stringent criteria and standards that must be met before field settings are considered for
MSW internship students. (See Appendix B, Field Placement Agency Information and Application, page
53)

Each prospective field setting must demonstrate the following:

a. An established social service program, agency, or setting with clear-cut sanction from the
professional community.

b. Commitment to the goals of social work education.

c. A willingness and ability to support the primacy of development of social work practice
behaviors and holistic mastery of CSWE competencies in the placement of students.

d. Commitment of resources for the training of students: release time for field instructors’
direct weekly supervision of students, release time for field instructors’ attendance at
periodic (twice yearly) half-day training sessions at the university, and resources to support
student services-to-client systems (computer and telephone access, adequate work space,
secretarial services, and privacy for direct client contacts).

e. The availability of opportunities to practice clinical social work in behalf of individuals and
families.

f. A willingness to support learning opportunities across practice methods and areas of
diversity.

g. A general attitude of respect for students with their competencies and needs and a
willingness to consider the student as a part of the agency’s professional staff.

h. A policy of nondiscrimination in employment and service provision including policies relating
to race, ethnicity, age, religion, sexual preference, or physical disability.
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A program of initial orientation to the agency including a review of all pertinent policies
including, but not limited to: student safety, sexual harassment policies, incident reporting
procedures, agency expectations of ethical student behavior, confidentiality, and
procedures for termination of students at the agency.

Internship Agency Application Process:

a.

Agencies interested in being approved as an internship agency for the BYU MSW program
must complete the Field Placement Agency Application Form found at:
https://socialwork.byu.edu/field-agency-info
The Agency Application is reviewed by the BYU MSW Field Team for:

i appropriateness of fit with program and CSWE goals

ii. training and supervision expectations

iii. generalist and clinical educational opportunities

iv. education, supervision, and safety requirements

V. community reputation

Vi. diversity of training experience
vii.  current need for placements with specified populations
viii.  willingness to support the mission and aims of the University and its sponsoring

organization.
Based on the Field Team review, an agency is deemed appropriate for an internship site visit
or denied.
Members of the Field Team will conduct an agency site visit to the applying agency to
assess:
i.  safety of internship location,

ii. sufficient office, technology, and support services

iii. congruence between agency application information and the physical agency

iv. appropriate therapeutic workspaces

V. other pertinent agency/location considerations
When the field team site visit supports the information included in the agency application,
and the agency meets the requirements assessed for as outlined prior, an agency is either
approved as an internship agency and will be invited to participate in the next BYU MSW
Field Fair or is placed on the internship agency waitlist.
When need arises and openings become available for agency placements with specific
populations/locations, the Field Team will contact agencies who are on the agency waitlist
to assess the agency’s continued interest in BYU MSW interns. If the agency is still interested
in BYU interns, and if the requirements for agency approval are still in place, the agency will
be approved as a BYU MSW internship agency and invited to participate in the next BYU
MSW Field Fair.

Prioritization of Agencies for Internship Placement:

Intern placement with approved BYU MSW Internship Agencies is based upon the following priorities:

a.

Agencies with an established history of providing safe, high quality, well supervised, and
supportive internship placements to BYU MSW students.

Agencies that will take both Internship 1 (end of April through mid-August) and Internship 2
(end of August through mid-April) interns.

Agencies that provide services to underserved, marginalized, or low-income individuals.
Not-for-profit agencies.
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Agencies that provide intern payment in the form of stipend, hourly payment for internship
hours, etc. (Average hourly payment as of 10/25/2022 is $15.50/hour)

Agencies that support the mission and aims of the University and its sponsoring
organization.

(See Appendix B, Field Placement Agency Information and Application, page 53 and Appendix C, Field
Education Affiliation Agreement, page 56)

19. Approved Field Education Agency Settings

Approved Field Education Settings include, but are not limited to:

Adult Probation and Parole
Alpine Pediatrics

Alpine School District

Building Beginnings

BYU CAPS/BYU Marriott School
Development Counseling Services
Family Haven

Family Services

Greenhouse Center for Growth and Learning
Healthier You

Heritage Community
Mountainview Family Therapy
Provo School District

Scenic-View Academy

South Point Counseling Services
Utah Behavior Services

Utah Department of Corrections
Utah State Hospital

VA Health Care System

Veritas Mental Health

Wasatch Behavioral Health/Wasatch Behavior Health Substance Use Division

20. Policies, Criteria, & Procedures for Selection of Field Instructors

Criteria for Selection of Field Instructors
The school criteria for the selection of field instructors surpasses the CSWE requirements. An MSW field
instructor must have:

a.

An MSW degree and an appropriate state or national, advanced or clinical license. For Utah
this would be a minimum CSW State License with two years of post-Masters professional
social work experience for supervising spring/summer (first-year) MSW internships, and an
LCSW for supervising fall/winter (second-year) clinical concentration internships. (Almost all
field instructors utilized by the program for both first- and second-year internships hold
LCSW licenses. It is extremely rare for the program to approve and utilize a field instructor
who does not hold an LCSW license.) In order to meet the State of Utah Division of
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Occupational and Professional Licensing requirements for a certified social worker (CSW)
and licensed clinical social worker (LCSW) license, individuals must verify that they “have an
earned master’s degree in social work from a Council on Social Work Education (CSWE)
accredited program that included a clinical concentration and practicum as part of the
degree requirements.” (Application for licensure, Certified Social Worker (CSW) or Licensed
Clinical Social Worker (LCSW), Division of Occupational and Professional Licensing, State of
Utah, bold in original.)

b. A reputation for professional competence, usually demonstrated during two years of post-

degree professional practice.

Demonstrated loyalty to the internship setting and its purposes.

Demonstrated identification with the profession of social work.

Expressed understanding of and support for social work education.

A sufficient background of experience, minimally two years post social work master’s degree

and one year in the present internship setting.

Respect for students and a desire and ability to teach.

A willingness to support the mission and objectives of the university and the School of Social

Work.

i. Completion of the program’s new field instructor training and participation in ongoing field
education trainings at the university.

S oD a0

=

Means of Ensuring Selection Criteria of Field Instructors

Prior to being added to the IPT system as a field instructor, all field instructors are required to complete
the New Field Instructor Training, submit their State-specific DOPL social work license number, and a
resume to the field team for final approval as a BYU MSW field instructor. New Field Instructor Field
Training provides CEUs for the field instructor; new field instructor training dates are entered and
maintained within the IPT system. Once each year, prior to final field placement, the secretarial support
for the field team verifies that the field instructor’s social work license is current and unencumbered.

BYU has been very fortunate in that most of the program’s field instructors have been involved with the
school for many years. While there is some turnover in field instructors due to changes in field instructor
employment within specific agencies or retirement, many of the field instructors have supervised BYU
MSW interns for over five years, with several who have been field instructors with the program for ten
or more years. The seniority of the program’s field instructors represents a significant commitment to
the school.

Cases where a Field Instructor does not hold a CSWE-accredited social work degree

In Rare Cases where a Field Instructor does not hold a CSWE-accredited social work degree the Program
assumes responsibility to reinforce a social work perspective.

Due to the high number of quality licensed social work professionals within the local community, and
the positive relationships between the School of Social Work, local field settings, and local social work
professionals, students rarely need to be supervised by a field instructor who does not hold a CSWE-
accredited social work degree. The vast majority of field agencies in which interns are placed (100% for
the last three years, 95% for the past five years) have more than one LCSW employed by the field
agency, thus helping to ensure that a qualified LCSW field instructor is available to supervise and provide
field instruction to our MSW interns within each agency placement.
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In those rare situations where a field instructor does not hold a CSWE-accredited social work degree, the
School of Social Work ensures that the field instructor meets all of the other required qualifications, and
the field liaison increases the frequency of her monitoring visits to ensure that a social work perspective
is maintained consistently throughout the field experience.

Students whose field instructors may not have a CSWE-accredited social work degree (about 2 students
in the past 15 years; 0 students in the past 9 years) particularly benefit from the mandatory Integrative
Field Seminar which is taught by a licensed clinical social work faculty member. The seminar reinforces a
social work perspective and links the theoretical and conceptual components taught within the
classroom to the students’ field practice experiences. During this seminar, CSWE generalist and program
specialized-clinical competencies are reviewed and student demonstrations of each competency (as
performed within their individual field settings/internships) are discussed, submitted, or presented.

21. Policies, Criteria, & Procedures for Student Admission to Field

Brigham Young University’s MSW Field Education Program admits only those students who have met the
program’s specified criteria for field education. Prior to entering the field, MSW students are well
screened by the prerequisite field courses and instructors.

During and after the Field Internship Fair in their first semester, students must complete a process of
orientation and several personal interviews including interviews with the School of Social Work Director
of Field Education, field setting directors, managers, and/or field instructors. These also serve as
screening processes prior to field placement.

In order to proceed into the field students must:

a. Have demonstrated clinical competency in all clinical classes (Soc W 611, 660, 621, 622, and
666) as determined by the clinical practice committee.

b. Have demonstrated values consistent with those of professional social work practice and
ethics consistent with the NASW Code of Ethics, as determined by the clinical practice
committee.

c. Have no demonstrated mental health or behavioral issues that might hinder the ability to
deliver competent and ethical clinical social work practice, as determined by the clinical
practice committee.

d. Be enrolled in and successfully complete a social work practice class the semester directly
prior to beginning field placement.

e. Submit to the School of Social Work by the date designated, information pertaining to
background clearance investigations as required by field placement agencies. (See Appendix
J, Background Clearance Information, page 77)

Pre-Requisite Field Courses

Prior to entering the field, MSW students are well screened by prerequisite field courses and instructors.
Three prerequisite field courses are practice-specific in nature; they include classroom-based
instructional and skills development courses and a clinical practicum course (utilizing BYU’s
Comprehensive Clinic). These prerequisite field courses, with their correlated skill-specific
demonstrations and holistic competency assessment, must be completed prior to beginning Field
Internship 1 (where CSWE generalist competencies and their accompanying practice behaviors are
demonstrated and evaluated). Numerous experiential activities of increasing complexity and skill are
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utilized within these pre-requisite field courses. These activities include, but are not limited to: role-
plays, real-plays, structured practice skill rehearsals, computer simulated client experiences, and the
video-taping and review of student and client treatment sessions.

These prerequisite field courses, and the correlated practice skills taught within them, include:

a. Soc W 660 - Direct Practice Skills: Social Work practice skills taught and sufficiently
demonstrated within this course include, but are not limited to: Personal and Professional
Values Analysis and Ethical Behavior; Comprehensive Bio-Psycho-Social-Spiritual
Assessment; Empathy; Authenticity; Verbal following, Exploring, and Focusing skills;
Elimination of Counterproductive Communication Patterns; Goal and Contract
Development; Additive empathy; Confrontation; Self-anchored Scaling; Identification and
Management of Relation Reactions, and Evaluation and Termination of Treatment.

b. Soc W 661 - Social Work Practice Models: Social Work practice skills taught and sufficiently
demonstrated within this course include but are not limited to: Motivational interviewing
core skills (OARS); assessing motivation, goals and values; focusing, evoking, and planning
skills.

c. Soc W 611 - Supervised Clinical Practicum: Social Work practice skills taught and sufficiently
demonstrated within this course include, but are not limited to: Empathy, Active listening,
Building rapport, Asking open-ended questions, Clarification, Summarizing, Confrontation,
Asking follow-up questions, Focusing, Establishing continuity between sessions, Time
management, and the Use of Theory to guide Social Work Intervention.

These courses provide ample opportunity for students to demonstrate, and clinical faculty to assess, a
student’s holistic competency and readiness for a field setting practice experience. Students must
demonstrate holistic competency (Knowledge, Values, Skills, and Cognitive and Affective Processes) of
the generalist competencies as outlined in the syllabus of each of the prerequisite-to-field courses. (See
course-specific syllabi for holistic competency specifications and assessment within each course.)
Additionally, students cannot proceed into the field with more than two “Cs” in their graduate-level
coursework.

22. Policies, Criteria, & Procedures for Placing Students

Policies, Criteria, and Procedures for Placing Students

MSW students begin the process of field practicum internship placements with a brief exposure to the
internship placement process during new student orientation held within the first week of their MSW
program. At this time, they are encouraged to read their MSW Field Internship Manual and become
acquainted with the field policies and procedures as well as the field forms included in the Field Manual.

During the first 8 to 10 weeks of their MSW program students are invited to attend thirty-minute
presentations given by field agencies who provide paid internship placements to BYU MSW students.
Information presented to the students includes, but is not limited to: agency location, population(s)
served, therapeutic modalities used, type and amount of supervision provided, specialized training
opportunities, schedule requirements, agency funding sources, special interview instructions or
paperwork required, etc. Students are encouraged to attend as many of these internship presentations
as their schedules will allow.
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In November, approximately three months into their program, MSW students attend a Field Fair where
they interview with internship agency personnel, including field agency/setting directors, managers,
and/or field instructors. The field fair is an all-day event (8:00 am to 5:00 pm, a complimentary lunch is
provided for all) where students are encouraged to interview with as many internship agencies as
possible. Students typically interview with 13 to 15 internship agencies.

At the conclusion of the field fair, students are asked to identify their level of interest (high, medium,
low, no interest, or didn’t interview) for each internship placement agency in attendance at the field
fair. Students are also asked to submit a current resume and provide additional information that will aid
the Field Team in making the most desirable, advantageous, and educationally appropriate internship
placements for all students. Examples of such additional information includes, but is not limited to:
types of agencies, programs, or populations of interest, supervisor style most desired or compatible with
their personality and learning style; prior social work or human service work and/or internships; and
pertinent logistical information (area of residence, availability of transportation, child-care, health, work,
schedule, or family considerations; etc.)

Each field placement agency is also asked to identify their level of interest (high, medium, low, no
interest, or didn’t interview) in each MSW student as a potential intern. Agency placements are also
asked to provide any additional factors, requirements, or requests they would like the Field Team to
consider when assigning interns to their agency.

Within the two weeks following the field fair, the Director of Field Education meets with each MSW
student individually to discuss individual student areas of interest, career goals, and logistical concerns
(e.g., transportation, financial, and time restraints) that need to be considered when placing the student
in a field internship.

Student internship interests are then compared to the agencies’ intern interest lists and reviewed by the
field team for goodness of fit with the students’ abilities and long-range goals. Projected internship
placements are determined by the field team. As requested by field settings, second agency interviews
with possible interns are facilitated. Agency approval of all interns is received prior to field placements
being announced and discussed with students.

Approximately 6 to 8 weeks after the field fair students are informed of their projected field placements
and are given the opportunity to discuss their resulting concerns, if any, with the Director of Field
Education. The current Director of Field Education has never placed a student in an agency without the
student’s support and approval, nor has she placed an intern in an agency without the agency’s support
and approval.

This placement process has been refined and improved over the course of the past twenty years and has
been found to be extremely desirable and productive for students, internship agencies, and the Field
Team. Because of the extensive “up front” time given to, and the comprehensive nature of the field
placement process, along with the high level of feedback and respect given to both students and field
placement agencies, internship placement disruptions are extremely rare, field placement problems are
usually minimal, and internship placement satisfaction is routinely high.

Near the beginning of February, two and a half months prior to the start of their first field education

placement, a Pre-Field Orientation (PFO) meeting is held with the students. During this orientation
meeting the Director of Field Education, the Field Liaison, and the Administrative Manager of the School
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of Social Work review with students: the policies and procedures contained in the MSW Field Internship
Manual, field education expectations, how the Intern Placement Tracking (IPT) system is used to
facilitate the management of the field education program, and additional internship related financial
resources for which students may apply.

Students are instructed to contact and meet with their respective agency contacts at least two months
before the beginning of their initial internship placements and complete agency-specific paperwork,
such as Bureau of Criminal Investigations (BCl) clearances and payment forms. (See Appendix L, MSW
Field Internship Contact Form, page 81) Schedules for agency orientation sessions are secured. The
initial internship, spring/summer semester, generally begins the last week of April or the first week of
May and continues through mid-August. The second internship, fall and winter semesters, usually begins
the first week of September and continues through mid-April of the following year.

(See Appendix E, Pre-Field Fair Internship Review, page 67)

23. Policies, Criteria, & Procedures for Monitoring Students

The ongoing monitoring of field education placements is the responsibility of the Director of Field
Education with the assistance of the Field Liaison. The liaison is required to visit with each student and
their field instructor in the field setting once each semester of placement. During this visit the liaison is
able to determine if the student is being appropriately supervised, if the Learning Activity Agreement is
being followed, and if the learning activities are appropriate to the knowledge, skill level, and ongoing
professional development of the student. As needed, the field liaison may make several visits to the
agency or meet with a student at the university site to deal with emerging problems. Examples of these
problems may be a lack of fit between the personality of the student and the in-agency field instructor
or the student’s inability to negotiate with the field instructor the clinical individual or group
experiences desired. If the problem cannot be resolved at this level, it is taken to the Director of Field
Education and the field team.

The school takes the responsibility of monitoring students very seriously. Occasionally, it has been
necessary to remove a student from a field setting/field internship placement. This is done rarely but
carefully, so as not to damage the relationships or reputations of the individuals involved. Occasionally,
it has been necessary to communicate the field concerns to the administration of an agency system.

During the duration of the field internship, the student attends a mandatory, concurrent Integrative
Field Seminar, taught by either the Director of Field Education or the Field Liaison. Assignments in the
seminar include but are not limited to: completion of the Self-Care Curriculum, safety assignments,
video presentations, assigned articles, review of the Field Manual, and discussion and documentation of
the student’s demonstration of the CSWE competencies. These assignments assist the faculty seminar
leader and the field team in monitoring the student’s progress in the field. If the seminar leader notices
something of concern in the material which the student shares, presents, or submits during the seminar,
the seminar leader contacts the student and/or the Director of Field Education to share the concerns.
Concerns noted during the seminar discussions are brought to the weekly field team meetings for
consideration, assessment, and intervention strategies as needed. The Field Liaison then follows up as
indicated with the student and/or field agency to review the concerns and to develop a plan for
improvement. When concerns arise in the field, the student, agency field instructor, and the field liaison
develop a written corrective action plan to ensure all parties are in accord regarding the steps to be
taken to remedy the situation. (See Appendix R, Internship Concern Note, page 130)
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The Director of Field Education and Field Liaison have an “open-door policy” and encourage field
education students to contact them whenever concerns or questions arise.

24. Policies, Criteria, & Procedures for Supporting Student Safety

Safety of students within internship placements is of utmost priority to the School of Social Work. Safety
measures, elements, and guidelines are discussed in several courses, including, but not limited to: Soc
W 660, Soc W 611, and Soc W 666, during the students’ first year classroom curriculum prior to their
entrance into the field. These guidelines are again reviewed with interns in a Pre-Field orientation at the
beginning of their first field placement during the Integrative Field Seminar (Soc W 614R).

Several mandatory, required for course completion, Integrative Field Seminar assignments are related to
Student Safety. These assighnments include, but are not limited to:
a. All students are required to discuss pertinent safety policies and procedures with their
agency field instructors. The Field Department provides Students and Field Instructors with
a Safety Orientation Checklist to utilize as a guideline for this agency-specific safety
discussion.
b. All students are required to watch “Shots Fired,” an active shooter training provided online
by the University.
c. Students read several articles related to and discussing safety measures specifically related
to Social Workers and Social Work practice.
d. Safety materials and assignments are reviewed with all students during the Integrative Field
Seminar.

As outlined in the New Field Instructor Orientation Materials, the School of Social Work field placement
orientation guidelines, and as part of the student’s initial orientation to their field placement, individual
field instructors are instructed to review with their interns those safety measures, elements, and
guidelines, specific to their agency and field placement. (See Appendices A & B, MSW Field Manual)

All students are covered by University Liability Insurance. A link to the current liability insurance is
found on the Social Work website, under the Field section. Liability Insurance is tied to the student’s
enrollment in their Internship Courses (Soc W 654 R — Field Internship 1 and Soc W 655R — Field
Internship 2); all activities included in the student’s Learning Activity Agreement for each specific
semester they are in Field are covered by the University Liability Insurance. This Liability Insurance is
included in the student’s regular tuition and is provided to the students at no additional cost to them.
(See Appendix C, Field Education Affiliation Agreement, page 56)

Should an incident occur within a student’s field placement where safety is a significant concern, the
intern is instructed to discuss the incident with their field instructor, their field liaison, and the Director
of Field Education. To ensure that the appropriate reporting, processing of the incident, and follow-up
measures are taken, a “Field Incident Report” (see Appendix S, Field Incident Report, page 131) is
completed for each such incident.

Internship Disruption Due to National or Local Events
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The Accreditation Standard 2.2.7 in the CSWE 2015 Educational Policy and Accreditation
Standards requires that programs have policies and criteria in place for supporting student
safety in field placements. The BYU MSW Field Team has developed a plan to address the
temporary disruption to student internship placements due to national or local events.
Examples of such situations include, but are not limited to: unsafe driving conditions on a wide
scale basis, widespread disruption of utilities/services, natural disasters resulting in unsafe
working conditions, quarantines related to communicable diseases, lack of safety due to civil
unrest, etc. The following recommendations, policies, and procedures are to be implemented
where safety measures prohibit interns from completing internship hours within their assigned
internship agency placement.

This policy applies to a short-term disruption in field internship attendance of less than 30 days.
If the attendance disruption continues past the 30-day period, a review will be conducted by
the BYU MSW Field Team to determine the best course of continued student support on a case-
by-case basis. Students are to keep in regular contact with the BYU Field Team regarding their
internship attendance via email and weekly Integrative Field Seminar attendance either in
person or online (via Zoom).

If a student is advised by their agency, supervisor, field instructor, the School of Social Work
field team, and/or government to not attend their internship placement, or if safety concerns
necessitate a temporary disruption in internship attendance, the student should immediately
contact and consult with both their BYU Integrative Field Seminar Instructor and their In-
Agency Field Instructor.

Student alternative field learning activities should be assigned by, coordinated with, and
approved by the in-agency Field Instructor. Examples of acceptable alternative learning
activities include:

e Supervision: weekly supervision using Zoom (available to all BYU students free of charge) or
other teleconferencing applications. In order to continue accruing internship hours students
must participate in weekly agency-based supervision and Integrative Field Seminars.

e Meetings with individuals, families, and groups utilizing teleconferencing applications that can
be accessed via computer, tablet, and/or telephone. ALL teleconferencing applications MUST
meet all agency requirements regarding HIPPA and/or confidentiality.

e Develop trainings for the agency: develop trainings that will benefit your internship agency (i.e.
Self-care, Trauma Informed Social Work Practice, Ethics, etc.)

e Develop group or workshop curriculum: develop curriculum for future implementation with
agency clients. (i.e. Life skills, trauma, domestic violence, mindfulness, wellness plans, etc.)

e Develop written materials for clients or community: develop handouts/flyers/brochures (i.e.
Explain informed consent policies, grounding techniques, etc.)

e Organizational policy review: review agency policies with suggestions or recommendations as
appropriate (i.e. Safety policies, diversity policies, social media policies, utilization of technology,
etc.)

e Legislative policy review: review relevant laws, policies, and bills that impact the population the
student works with (i.e. Medicaid Expansion, Trauma informed training for State HHS agencies,
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etc.)

e Literature review: conduct a literature review on a topic currently under discussion within your
agency (i.e. Teleconferencing, trauma-informed practice and training, etc.)

e Grants: research potential grant opportunities your agency could pursue and assist in preparing
aspects of the grant proposal.

e Community networking/resource development: teleconference with various service providers
and develop a list of resources for clients with services offered, referral process, assistance
requirements, required forms and information, etc.)

e Online trainings: complete assigned online training, provide a certificate of completion (if
available), and prepare a presentation to disseminate the knowledge gained to your agency and
colleagues. Examples of such topics include, but are not limited to:

o Suicide Risk Factors and Warning Signs: www.co.train.org (Course ID 1080982)

o Any trauma training contained within the Soc W 683 Trauma Informed Clinical Social
Work Practice curriculum (see online syllabus).

o QPR training: https://gprinstitute.com/individual-training (fee required, certificate
gained)

Field Instructors may assign activities or trainings in addition to the ones listed on this page, in
accordance with the student’s individual learning activity agreement. All activities must be pre-
approved by the student’s in-agency field instructor.

Confidentiality and the Use of Technology

All students must comply with relevant laws, regulations, ethical standards, and organizational policies
to ensure the confidentiality of clients. Students and agencies are encouraged to utilize the standards
listed in the Technology in Social Work Practice guide to inform their use off technology. While each
internship agency should develop their own protocols regarding the use of technology and
confidentiality, the following best practices must be followed by all BYU MSW students:

e Take reasonable steps to maintain appropriate boundaries when using personal phones or other
electronic communication. (l.e. temporarily hide your caller ID when making outgoing calls
through your phone’s settings.)

e Position web cameras so that others can only see your face.

e Position web cameras so the all confidential data is removed from camera view.

e Conduct all internship related conversations in a private space, behind a closed door.

e Be mindful of the potential for family members, roommates, or bystanders to overhear any
portion of your discussions and take steps to eliminate such.

25. Policies, Criteria, & Procedures for Evaluating Student Learning &
Competency

Student competency development within their field education experiences is systematically evaluated
based on CSWE’s holistic competency-based criteria. The MSW Learning Activity Agreement and
Competency Evaluations seamlessly and clearly delineate CSWE competencies (both generalist and
specialized-clinical) and correlate students’ daily practice application (learning) activities (including the
holistic competency dimensions of knowledge, values, skills, and cognitive and affective processes) and
practice behaviors.

42 |Page



MSW Field Internship Manual 2021

Generalist competencies are assessed at the completion of the MSW student’s first internship (Sp/Sum
semester), and the specialized-clinical competencies are assessed at the mid-point and end of the
student’s second internship (Fall and Winter semesters). Through the use of the IPT system and the
dynamic Learning Activity Agreement and Competency Evaluation forms, student data regarding the
mastery of competencies (including holistic competency dimension deficits) are recorded and analyzed
on an individual student basis, per MSW cohort, and according to field education setting. Low
competency scores and holistic competency dimension deficits are noted. Historical patterns are
identified, addressed, and remediated within a continuous curriculum (both classroom and field)
feedback loop. Such feedback is utilized when changes are made to field education procedures, Learning
Activity Agreements, and Evaluation Forms. Pertinent field instructor training topics are drawn from
areas of historical difficulty.

Evaluation of Student Learning Process

Once the Learning Activity Agreement has been signed by the student, field instructor, and Director of
Field Education, the evaluation of a student’s competency is electronically enabled and the student and
field instructor can begin the evaluation process.

Students complete a formal evaluation form at the end of each semesters’ internship experience. (See
Appendix N, MSW Learning Activity Agreement and Competency Evaluation, Spring/Summer, page 85
and Appendix O, MSW Learning Activity Agreement and Competency Evaluation, Fall/Winter, page 105)
Each semester’s Competency Evaluation assesses the student’s ability to perform practice behaviors
that demonstrate holistic mastery of CSWE competencies. Generalist competencies 1 through 9 are
assessed after the student’s first internship placement, spring/summer semester. Specialized
competencies 1 through 9 are assessed after the student’s first semester in the second internship
placement, fall semester. Specialized competencies 1 through 9 are again assessed at the end of the
student’s second internship placement, winter semester. This method of competency assessment
demonstrates the sequential and cumulative nature of holistic competency development within field
education.

The evaluation of a student’s learning and performance includes variables from a minimal competency
list established by professional educators and field practice faculty. Assessment scores range from (0) to
(3) and are based upon a behaviorally-based competency rubric created by the field team and field
instructors. Behavioral indicators included in the competency rubric are intended to give comprehensive
coverage of varying levels of competency seen and expected of MSW students in field internships.

The final evaluation incorporates the student’s self-evaluation of competency as well as the field
instructor’s ratings of the student’s competency, thus providing two different perspectives of holistic
competency mastery. Additionally, students complete a narrative reflection addressing their holistic
competency (knowledge, values, skills and cognitive and affective processes) for each of the CSWE
generalist or program-specialized competencies.

Each practice behavior is evaluated utilizing a four-level performance continuum ranging from
“Competency Not Attained (0)” to “Advanced Skills and Competency (3)” of 0-3 points as follows:

“Competency Not Attained (0)”

Practice behaviors, knowledge, values, skills and judgment are not developed. The student is not
competent to practice social work at this level, at this time.
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“Competency Not Attained (0)” denotes a field instructor’s significant concern regarding the
student’s performance, and signifies that the field instructor does not deem the student as
competent to practice social work in this area, at this level, at this time. In the rare instance that
a student is considered and evaluated to NOT be competent in a specified behavior, the field
instructor will be asked to identify the dimension(s) (knowledge, values, skills, or processes) in
which the deficiency(ies) occur(s). When a “0” rating is given, at the end of the evaluation
process, and prior to the Field Instructor signing the evaluation form, an additional
information/narrative box appears below the specific practice behavior in which competency is
lacking. (Behaviors are outlined on the left-hand side of the form). If a student receives no “0”
ratings on his/her evaluation, dimension (KVSP) information/narrative boxes will not be
generated/seen.

“Introductory Competency (1)”
Under close supervision, the student consistently and consciously works to develop and
demonstrate practice behaviors, knowledge, values, skills, and judgment in social work practice.

“Emerging Skills and Competency (2)”
With routine (weekly) supervision, the student’s practice behaviors, knowledge, values, skills
and judgment in this area are becoming more integrated into their social work practice.

The rating of “Introductory Competency (1)” of “Emerging Skills and Competency (2)” is the
minimal expected rating for MSW students during any given semester. These competency
ratings imply adequate performance and holistic competency; no narrative description by the
field instructor of the student’s performance is required.

“Advanced Skills and Competency (3)”
The student independently demonstrates practice behaviors, knowledge, values, skills and judgment
with confidence and as an integral part of his/her social work practice. The student is clearly capable of
independent social work practice.

Occasionally a student may be highly experienced and skilled beyond the level seen in newly licensed
MSW practitioners. In such a rare situation, the student may be competent to receive the “Advanced
Skills and Competency (3)” rating.

Behaviorally-Based Competency Rubric

The field team, in conjunction with a selected group of field instructors representing all of the major
internship placements, created a behaviorally based competency rubric for use in determining four
levels of student competency development: Competency Not Attained (0), introductory Skills and
Competency (1), Emerging Skills and Competency (2), and Advanced Skills and Competency (3). This
rubric is part of the field evaluation form and is used by all field instructors to help standardize
competency assessment across internship placements and field instructors.

When either the student or field instructor are completing the final evaluation and they pass the cursor
across the assessment selector of each practice behavior, the behaviorally-based evaluation rubric
appears on the left-hand side of the evaluation form. Skill and competency ratings, along with the
correlated behavioral descriptors for each rating, are contained in these rubrics. Students and Field
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instructors are asked to “select the skill and competency rating which most closely describes the
students’ performance of each behavior, in the current field internship.”

Evaluation Process

The field evaluation provides for a self-evaluation of competence by the student, followed by the field
instructor’s evaluation of the student’s competency. Students first assess their performance on each of
the practice behaviors (which are correlated with their associated competencies). Students rate
themselves on a scale from 0 (“not yet competent”) to 3 (“highly competent”) utilizing the behaviorally-
based competency evaluation rubric. Students also provide a narrative reflection of their holistic
competency for each of the generalist and/or specialized competencies. Students also complete a
narrative reflection addressing their holistic competency (knowledge, values, skills and cognitive and
affective processes) for each of the CSWE generalist or program-specialized competencies. Students are
given the opportunity to add additional comments to the final evaluation if desired. Once a student has
completed their self-assessment and signed the evaluation form, the evaluation form is electronically
sent to the student’s field instructor for evaluation.

After the student evaluates her/his competence and signs the evaluation form, the field instructor then
evaluates the student’s competency. Field instructors complete the same process for rating a student’s
competency as that described above. After completing the evaluation form and discussing it with the
student, the agency field instructor is offered an opportunity to add additional comments and signs the
Competency Evaluation.

The student and the field instructor are expected to discuss their respective evaluations of the student’s
learning and performance. It is hoped that any disparate perceptions along the way will be discussed
with the field instructor before the final evaluation is completed. However, in those rare situations
where the differences in the student and field instructor perceptions cannot be resolved to mutual
satisfaction, both the student and the field instruction are invited to discuss such in the narrative
comment sections of the evaluation form or in an additional narrative document. Any additional
narrative evaluation document becomes a part of the student’s evaluation and permanent file and is
taken into consideration by the Director of Field Education when designating holistic competency and in
the final grading process.

When both the student and the field instructor have completed and signed the final competency
evaluation form, it is electronically forwarded to the Director of Field Education. The Director of Field
Education reviews all comments and evaluation scores and submits her determination regarding the
student’s demonstration of the competencies. In order to meet BYU’s MSW competency benchmark, a
student must receive a “competent” assessment (1-3) for at least half (50%) of the practice behaviors
delineated for each competency.

The Director of Field Education assigns all field grades which are determined according to the
assignments and grading scale identified in the syllabi of Soc W 654R and Soc W 655R.

Ongoing Analysis and Improvement of the Field Evaluation Process

Improvements in the assessment of student competency within field internships are ongoing. Since our
last reaccreditation cycle, the competency level indicators have been refined and a competency
demonstration rubric was developed by the Director of Field Education, the field liaison, and 12 of our
most experienced agency field instructors. This competency rubric behaviorally outlines the differences

45| Page



MSW Field Internship Manual 2021

i

between the “competency not attained,” “introductory skills and competency,” “emerging skills and
competency”, and “advanced skills and competency” performance levels of each practice behavior. This
competency rubric has been integrated within our online competency evaluations and is used by all field
instructors.

Additionally, the holistic competency dimensions (Knowledge, Values, Skills, and Cognitive and Affective
Processes) have been identified for each learning activity and have been added to the dynamic Learning
Activity Agreement and Competency Evaluation. Student narrative reflections addressing their holistic
competency demonstration of each of the CSWE generalist and program specialized-clinical
competencies have been added to the student self-assessment portion of the Final Field Evaluation. The
student narrative adds a critical thinking component to the student self-assessment process and
provides field instructors and the Director of Field Education with additional feedback regarding the
student’s ability to integrate the theoretical and conceptual knowledge learned in the classroom with
their field internship experiences, and their subsequent ability to demonstrate holistic competency of
each CSWE generalist or program-specialization competency.

26. Policies, Criteria, & Procedures for Evaluating Field Setting
Effectiveness

Student Evaluation of Field Setting, Field Instructor, and additional Field Feedback

At the end of each field internship, students are asked to submit an online “Internship Feedback
Survey” (see Appendix P, Student Internship Feedback Survey, page 125). In order to consistently attain
feedback from all MSW students, the “Internship Feedback Survey” was incorporated as a concluding
assignment in the Field Internship 1 and Field Internship 2 Courses. Since the inclusion of this survey as
a required assignment, 100% of students have completed the survey and provided internship feedback
regarding internship placements, internship agencies, internship experiences, and field instructors.

Student feedback regarding both positive and negative experiences within various field settings and with
each field instructor is recorded, reviewed, assessed, and historically noted. Such feedback is saved
indefinitely in a password-protected electronic format, thus facilitating long-term evaluation of both
field settings and field instructors. This feedback is used by the field team in their decisions whether to
continue using specific field settings and specific field instructors.

Field instructor training topics are drawn from areas of noted and repeated difficulty.

Field Liaison Feedback on Field Setting, Field Instructor, and additional Field Feedback
Each semester, the field liaison reports to the Director of Field Education and the Field team on the
effectiveness of field instruction for the field settings and field instructors she has visited.

Feedback information from the students and the field liaison is reviewed each semester by the field
team. Once each year, before the Administrative Manager contacts the various agencies regarding a
time for them to present their agency internship options to the students, the field team reviews each
agency for recertification as a field education setting. The feedback from students and the field liaison
constitute a major part of this evaluation and field setting recertification. (See Appendix P, Student
Internship Feedback Survey, page 125)
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Ongoing Learning Activity Agreement Analysis

Because all student Learning Activity Agreements are stored indefinitely via the IPT system, ongoing
documentation of correlated internship activities, practice behaviors, and competencies is continually
gathered. This data provides continuous feedback regarding the effectiveness of the classroom
curriculum, the field education curriculum, specific field settings, specific field instructors, and specific
internship learning activities.

27. Policies, Criteria, & Procedures for Maintaining Field Contacts with
Field Education Settings

Field Liaison Site Visits
Each semester the Field Liaison visits with each student and their field instructor within the field agency
to:
a. Review the student’s field experience
Ensure compliance with the Learning Activity Agreement (ensure learning experiences are
being provided for the student as outlined in the LAA.)
Ensure ongoing weekly supervision.
Identify student, field instructor, agency, and field placement strengths
Provide support and problem-solving as needed
Review student progress
Maintain a positive relationship between the field instructors, field agencies, and Social
Work Field team.

i

™ o a0

The field liaison is first introduced to the students at their initial Pre-Field Orientation, at the Field Fair,
and again via email contact. Agency personnel and field instructors are introduced to the field liaison via
phone and email contacts, online new field instructor training, twice yearly on-campus field instructor
training, and during in-agency site visits each semester. The agencies have come to expect that the field
liaison will be in touch with them to set up an appointment and visit with each student and field
instructor, within the field agency, at least once each semester. These visits last between thirty minutes
to one hour and include a visit with the student and then a visit with the student and the agency field
instructor together. Additional visits may be scheduled as needed to assist in problem avoidance,
problem solving, or remediation.

Agencies also understand they can contact the field liaison any time they have a concern regarding the
student(s), the required learning activities, social work practice behaviors and their corresponding CSWE
competencies, or assessment materials. If the field liaison does not respond as needed, the agencies
also know they have direct access to the Director of Field Education and do not hesitate to contact him/
her as needed.

28. Field Instructor Orientation and Ongoing Training

New Field Instructor Orientation and Training

New field instructor orientation and training is required of all those who will be supervising BYU MSW
students. In response to feedback from the field settings and field instructors, new field instructor
orientation and training is provided online in power-point, narrative articles, and video streaming
formats.
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New Field Instructor Training includes, but is not limited to:

QNS XE<ETVMIOTOSITAT ISR N0QO0 T

bb.

CC.

dd.

Members, roles, and contact information of the Field Team

CSWE competencies

Specialized-Clinical Competencies

University Internship Responsibilities

Professional Liability Insurance

Student Internship Responsibilities

Field Instructor Internship Responsibilities

Weekly Individual Supervision Guidelines

Group Supervision and Clinical Staffing as an addition to weekly individual supervision
Documentation of Supervision Hours

Supervision Topics and Checklist

Student feedback on Strengths and Weaknesses of Field Instructor Supervision

. Internship Hour Requirements

Direct Client Contact Hours

Intern Orientation and Checklist

Intern Safety Orientation and Checklist

Online Field Management via IPT

Required Evaluations and Field Forms

Student Learning Activity Agreement

Generalist Practice Internship Activities
Specialized-Clinical Practice Internship Activities
Monthly Internship Time Logs

Field Evaluations

Field Evaluation Competency Rubric and Behavioral Descriptors
Levels of Competency Evaluation

Holistic Competency Dimensions

. Holistic Competency Description required if an Intern receives a “0-Competency Not

Attained” evaluation score

Student Narrative Self-Reflection of Holistic Competency
CEU opportunities

In Case of a Problem...

Ongoing Field Instructor Training

Twice yearly, early spring and the beginning of November, field instructors and community social
workers are invited on campus for ongoing training. Field Instructor training covers topics including, but
not limited to: supervision styles, the role of field instructors as educators, CSWE competencies, ways to
link classroom curriculum with field experiences, safety within field internships, and CEU trainings on
numerous and varied clinical topics. Some of these ongoing Field Instructor Trainings are offered online
from the School of Social Work website. The availability of these online trainings change dependent
upon availability and copyright/presenter permission.

29. Policies, Criteria, & Procedures for Internship Placement in Agency
of Employment
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Students are allowed to participate in a field internship at the agency where they are employed only in
highly unusual circumstances. (No student has been placed as an intern within an organization where
they were currently employed within the last two reaccreditation cycles.) Every attempt is made to
facilitate a placement elsewhere in the community.

Should it become necessary to place a student in an agency where he or she is employed, assurance is
secured and subsequently documented in the student’s Learning Activity Agreement that the internship
will occur in a different section or unit of the agency, and under the supervision of a field instructor who
is not the student’s regular employment supervisor. The student’s Learning Activity Agreement must
designate different and more advanced practice activities than those in which the student participated
as an employee. BYU does not give field credit for duties or tasks in which the student is being or has
been paid as a regular employee.

30. Policies, Criteria, & Procedures for Termination from Field
Internship

A. FOR CAUSE
When students are determined jointly by their in-agency field instructor and the Field
Committee to be physically, emotionally, or intellectually unable to continue in their field
placement, the student will be notified immediately and asked to meet personally with the Field
Committee. One or two supportive witnesses can be brought with them to the initial inquiry
meeting if the student desires. The Field Committee will do everything possible to accommodate
the student’s needs and move quickly to a new internship placement, more in keeping with the
student’s knowledge, skills, and abilities. If no alternative placement can be found, or if the
student is unable to continue in the field internship experience, the student may voluntarily
request or be asked to discontinue until such time as the medical, emotional, or psychological
barriers can be overcome (but this time may not exceed the three years allowed by CSWE
program accreditation requirements). Any discussion by the Field Committee or Director of Field
Education is appealable through the regular and ordinary appeal process, as listed in the MSW
Student Handbook.

B. PHYSICAL OR SEXUAL ABUSE OF AGENCY CLIENTS
When a student has allegedly physically or sexually abused agency client(s), they will be subject
to the policy submitted in Appendix B of this Field Manual. In brief, students will be immediately
suspended until the allegation and necessary legal procedures have been completed.

31. Policies, Criteria, & Procedures for Use of Social Media &
Technology in Field Internships

Standards of client privacy and confidentiality must be maintained in all environments, including online.
Appropriate professional boundaries are to be maintained in all settings and situations including all
social networking mediums and sites. All reasonable precautions should be taken to protect the
boundaries between personal and professional interaction and to protect the safety and privacy of the
client and agency as well as the privacy of the social work student.

49 |Page



MSW Field Internship Manual 2021

Examples of these policies in practice include, but are not limited to, the following: Personal phones and
email addresses should not be used to communicate with clients. All personal communications and
contacts should be kept to a minimum during internship hours. Use of social media including text
messaging, tweets, Instagram, and Facebook-type posting should never reference information, events,
or individuals related to field placement. Students should not “look up” present or past clients on social
media, and should not friend, follow, etc. current or past clients. Work-related electronic documents
should not be downloaded or saved onto personal or home laptops, computers, or devices. Students
should not use agency computers for personal internet searches or viewing.

32. Policies, Criteria, & Procedures for Confidentiality in Field
Education & Internships

The strictest confidentiality is to be maintained in all Field/ Internship courses. Clients should ONLY be
identified in a seminar discussion or written assignments using names/descriptors that have been
changed to provide complete and total confidentiality. All information shared and discussed in class is
NOT to be shared out of class whatsoever (verbal, writing, audio, picture, social media, Zoom, etc.). ANY
mention of a student’s internship on ANY social media platform whatsoever is deemed to be
inappropriate and could result in failure of Field Education/ Internship courses.

33. Policies, Criteria, & Procedures for Children in Class

“The School of Social Work encourages and supports parents in their academic preparation and
recognizes the challenge of making appropriate care arrangements for children. However, due to the
potential distraction of having a baby or child in the classroom, the general rule is that they do not
accompany parents in the classroom. Additionally, we encourage parents to have a back- up planin
place for the occasional and unplanned illness or family emergency. If, as a last resort, you must bring
the child to class, please contact the course instructor in advance to obtain permission. If approved, it is
the parent’s responsibility to ensure that the child is not a distraction to other students or the
instructor” (see BYU MSW Student Handbook).

34. Policies, Criteria, & Procedures for Online Attendance in Field
Education Courses

BYU does not have an online MSW program option. The use of the BYU Zoom account/ program as a
tool for attendance in any field education course is for specific internship locations only and is
determined by the Field Team. It is not an alternative option for increased convenience or leniency in
seminar attendance. All use of zoom as a tool for seminar attendance must be pre- approved, in writing,
by the Field Team. When participating in a field education seminar via Zoom, a student agrees to: watch
the seminar in a private and secure location, where no other individual can hear any of the seminar
discussion, preferably in a private office at their internship location; not share or record the seminar in
any format whatsoever; mute the seminar should any other individual enter to room; and behave,
speak, and dress in the same manner they would if they were attending the seminar at its location of
origination. Face-time, Skype, Duo, or any other online video sharing/ program is not approved for use
in any internship or field education course.
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Appendix A - MSW Program of Study
MSW Program of Study 2019-2021

54 required hours + 6 elective hours = 60 total credit hours
Research Emphasis Students take research electives

Fall 2019 Credit Hrs
Soc W 603 Research Methods in Social Work 2
Soc W 620 Human Behavior and Social Environment 3
Soc W 623 Social Justice & Diversity 2
Soc W 660 | Social Work Direct Practice Skills 3
Soc W 661 | Social Work Practice Models 3
Required Hours Total: 13
Semester Hours total: 13
Winter 2020
Soc W 602 Statistical & Data Analysis in Social Work Research 3
Soc W 611 Supervised Clinical Social Work Practicum 3
Soc W 622 Social Work Assessment 3
Soc W 666 Specialized Direct Social Work Practice 3
Required Hours Total: 12
*Electives (choose 1) Soc W 580 | Social Work in the School Setting 2
Soc W 675 | Substance Use Disorders 2
Soc W 680R | Pharmacology (online course) 2
Semester Hours total:
Spring/Summer Semester | Soc W 614R | Integrative Field Seminar 1 2
2020:
Soc W 654R | Field Internship 1 4
**please note this course Soc W 683 Trauma-Informed Social Work Practice (ONLINE) (concurrent | 2
will required additional Soc W 654 enrollment required) (offered Fall/Winter 2™ year)
tuition if taken
Spring/Summer**
Required Hours Total: 6
Fall 2020
Soc W 615R | Integrative Field Seminar 2 1
Soc W 606 Program & Practice Evaluation in Social Work 2
Soc W 624 | Social Work Practice with Couples and Families 2
Soc W 630 | Social Welfare Policy 3
Soc W 655R | Field Internship 2 2
Soc W 663 | Social Work Practice with Groups 3
Required Hours Total: 13
*Electives (choose 1) Soc W 680R | Special Topics: Global Issues/International (offered only Fall 2
2020) (online course)
Soc W 671 Play Therapy 2
Soc W 674 Human Sexuality and Social Work Practice (2™ yr MSWs only) | 2
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Soc W 683 Trauma Informed Social Work Practice (online course) 2
(concurrent Soc W 655 enrollment required) (offered
Fall/Winter 2" year)
Semester Hours total:
Winter 2021
Soc W 615R | Integrative Field Seminar 2 1
Soc W 655R | Field Internship 2 2
Soc W 664 Leadership & Community Organization 3
Soc W 667 Social Work Practice with Children & Adolescents 2
Soc W 669 Specialized Clinical Practice 2
Required Hours Total: 10
*Electives (choose 1) Soc W 580 | Social Work in the School Setting 2
Soc W 675 Substance Use Disorders 2
Soc W 676 | Spirituality in Social Work (offered only Winter 2021) 2
Soc W 683 Trauma Informed Social Work Practice (ONLINE) (concurrent | 2
Soc W 655 enrollment required) (offered Fall/Winter 2™ year)
Semester Hours total:
TOTAL Hours: 54 (required)
6 (electives)
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Appendix B - Field Placement Agency Information and Application

FIELD PLACEMENT AGENCY INFORMATION AND APPLICATION
School of Social Work
Brigham Young University
Provo, Utah

Today’s Date:

Agency or Company:

Unit (if applicable)

Mailing Address:

FAX Number:

The agency is: Public Private not for profit or private for profit

Agency Field Education Coordinator: Phone

Email:

Proposed In-Agency Field Instructor: Phone:

Email:

Proposed Number of MSW Student Intern(s)

Placements to begin (month/year) and end (mo/year) (if
applicable)

Agency Information:

1. In what ways does your agency promote social work values?

2. How long has the agency been providing the services in which the student will participate?
years

3. Please describe the clientele served, and the major services provided by the program:

4. The proposed in-agency field instructor has:

Degree(s) held: in from

Licensed as: in (state, country, etc.)
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Worked in the agency for years and months

5.

10.

11.

12.

Is the in-agency field instructor available for at least one hour of uninterrupted individual
supervision per week? Yes/No.

Will the agency be able to provide at least 450 hours during Spring and Summer terms (end of
April to mid-August) and 600 combined hours for Fall and Winter semesters? Yes/No.

What will be the main Social Work activities of the student intern, at the generalist and clinical
levels?

Generalist Social Work activities:

Clinical Social Work activities:

Please describe the nature, quantity, and structure of training the student will receive before and
during the internship.
Before internship:

During internship:

Please describe the student’s workspace and access to computer, phone & desk:

The vast majority of BYU MSW internships are paid internships with an average reimbursement
of $12.00 per hour. Will the agency be able to provide a paid internship? yes no.
Ifyes, $ / hr.

If the student is also employed at the agency simultaneous to the internship, will the employment
assignments be different from the internship assignments? Yes/No. If yes, how?

How will supervision be different?

Is there a risk to the student’s physical safety in the internship setting? If yes, please explain:

What steps have been taken to minimize inherent risks, if any?
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Is there a possibility of emotional harm to the student in the internship setting? If yes, please
explain what they are, and what steps will be taken to minimize them:

Will the student be required to drive as part of the internship? If yes, please explain:

Is there a possibility that the internship placement will develop into permanent employment after
graduation? Yes Maybe No

Will there be a research component to the internship? Yes/No. Ifyes, please explain how the
student will be involved:

Will the agency support the student’s desire to live the Honor Code of Brigham Young University
(found at www.byu.edu/honorcode)? Yes/No.

Has the Agency reviewed the Field Education Affiliation Agreement with the School and is
willing sign it? (Copy provided is for information only; upon approval of the agency an
agreement will be prepared for signatures). Yes/No.

THANK YOU! Please email this form to:

Ruth Aguirre, LCSW
Director of Field Education
School of Social Work
2171 JFSB
Brigham Young University
Provo, UT 84602-6709
Phone: (801) 422-3628
ruth_aguirre@byu.edu
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Appendix C - Field Education Affiliation Agreement
FIELD EDUCATION AFFILIATION AGREEMENT

Brigham Young University
School of Social Work
Last updated: November 2014

This Agreement is entered into this ___ day of ,20 (“Effective Date”) between

Brigham Young University, a Utah nonprofit corporation and educational institution (“BYU”), for
and in behalf of its School of Social Work (“School” or “BYU”)
(the “Experience Provider” or “Agency”) located at

1. PURPOSE. In order to facilitate internship opportunities and educational experiences for
students, this Agreement is intended to govern the relationship between the Experience
Provider, and BYU with respect to student Interns from BYU in an internship
arrangement with the Experience Provider.

WHEREAS, Brigham Young University has one accredited social work program (a Master
of Social Work);

WHEREAS, BYU requires a community agency facility for its Social Work students to
obtain the case management and clinical learning experience required in the curriculum;
and

WHEREAS, the above-named Agency has the clinical setting, appropriately licensed
professional staff, and equipment necessary for the instruction of selected BYU
student(s) and is willing to provide its facility and staff for the in-agency professional
supervision and instruction of selected student(s) of the School (“Students”), in pursuit
of a professional career in social work community practice. References to “Students” in
this Agreement include singular and plural numbers of Students.

THEREFORE now, in consideration of the promises and mutual considerations herein set
forth, the parties to this Agreement agree as follows:

2. GENERAL CONSIDERATIONS.

2.1. Aninterinternship is a cooperative student program between BYU and the
Experience Provider. The Experience Provider will provide supervision, facilities,
and instruction that help students of BYU (each an “Intern”) acquire skills and
knowledge related to their chosen field of study or occupation.

2.2.  Duration of Agreement. This Agreement is effective as of the Effective Date and
shall continue in full force and effect no longer than ten years:

2.2.1. By either party at any time, provided that Students currently enrolled in
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the program at the time of termination shall be given the opportunity to
complete their clinical program, provided such completion does not
exceed four (4) months beyond the termination date, with notice of
termination to be sent by the terminating party to the other party at its
normal place of business;
2.2.2. As further described herein; or
2.2.3. Upon mutual agreement of the parties to this Agreement.
Administration: The administration of this Agreement shall be under the direct
supervision of the School’s Director of Field Education (see Section 3.11 below)
in consultation with the Agency’s designated contact person.
Student Supervision: The clinical oversight and obligations of the Agency
instructor for the Students shall be the joint responsibility of the BYU Director of
Field Education and the Agency Clinical Social Work Manager.
BYU and the Experience Provider agree to indemnify each other from any claims
or liability, including reasonable attorneys’ fees, due to their respective negligent
acts or omissions arising from the performance of this Agreement. Each party
further agrees to have in effect insurance coverage to adequately underwrite
this promise or indemnity.
Neither BYU nor the Experience Provider will be responsible nor held liable for
any claims, disputes, losses, damages, injuries, adverse events or outcomes
arising out of or caused only by the other party’s actions, inactions or negligence.
If, however, such claims, disputes, losses, damages, injuries, adverse events or
outcomes of each party to indemnify the other hereunder shall be limited to the
extent of the indemnifying party’s respective fault.
This Master Agreement is not intended and shall not be construed to create the
relationship of agent, servant, employee, partnership, joint venture or
association between BYU and the Experience Provider and their employees,
Interns, or agents; but rather is an Agreement by and among two independent
contractors. Each Intern is placed with the Experience Provider in order to
receive educational experience as part of the academic curriculum; duties
performed by an Intern are not performed as an employee of the Experience
Provider but rather in fulfillment of the academic requirements of the
educational experience and are performed under direct supervision by the
Experience Provider’s personnel. To the extent allowed under state and/or
federal law, neither the Experience Provider nor BYU is required to provide
worker’s compensation coverage for the Interns participating in the educational
experience.
Creative Work of Students: All original creative work of any Student performed
as part of an Agency internship shall be considered a “work made for hire” and
Agency shall be responsible for obtaining that copyright and other intellectual
property rights in any such original creative work of the Student and obtaining
any necessary transfer signatures or transfer documents from the Student to
ensure that copyrights and other intellectual property rights shall be owned
entirely by the Agency.
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Use of Name or Logo: Neither party shall use the other’s name or logo in any
descriptive or promotional literature or communication of any kind without the
other’s prior written approval, which shall not be unreasonably withheld.
Modification: This Agreement may only be modified by a writing that is signed
by all parties to this Agreement.

Assignment: Neither this Agreement nor the performance of either party under
this Agreement may be assigned by either party (whether in connection with a
merger, consolidation, sale, or otherwise) without the written consent thereto of
the other party. This Agreement shall be binding upon the successors and assigns
of BYU and the Agency, whether or not consent to an assignment has been
obtained.

Liability Risks: If the Student or Agency Field Instructor engages in activities
which are viewed by the Agency Director, the Director of the School, the
University Field Liaison, or the Director of Field Education, to pose unreasonable
liability risks to the Agency or the School, the Student’s participation may be
suspended, pending an investigation.

Insurance: Students will be reasonably insured or be covered by the School’s
program of self-insurance against negligent acts or omissions that may occur in
the course of the performance of their duties pursuant to this Agreement. This
liability insurance covering damage or harm caused by the Student is currently in
the amount of $1,000,000.00 per person, per occurrence, or $3,000,000.00 in
the aggregate.

Unlawful Discrimination: BYU and the Agency agree to abide by the provisions
of Titles VI and VII of the Civil Rights Act of 1964 (42 U.S.C. § 2000e) which
prohibit unlawful discrimination against any employee or applicant for
employment or any applicant or recipient of services, on the basis of race,
religion, color, or national origin; 45 C.F.R. § 90, which prohibits unlawful
discrimination on the basis of age; and Section 504 of the Rehabilitation Act,
which prohibits unlawful discrimination on the basis of disability.

Compliance with Applicable Professional Law and Licenses: The parties to this
Agreement agree to comply with the applicable statutes, laws, rules, regulations,
licenses, certificates, and authorization relating to social work professional
responsibilities or licensing in the performance or carrying out of its obligations
under this Agreement. This Agreement shall be subject to amendments in the
applicable laws and regulations relating to the training of social work students,
but only to the extent that any inconsistency is thereby created, and the partiers
shall use their best efforts to accommodate both the terms and intent of this
Agreement and of such amendments.

Each party to this Agreement will obtain and maintain current (in force) all
licenses, certifications, authorizations, and/or permits (and will pay the fees
therefore) necessary to carry out its duties and responsibilities under this
Agreement.

Confidentiality: The parties to this Agreement expressly agree that they, their
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employees, and their agents shall not divulge, reveal, or otherwise share with

any third party, or use for their own profit, without the other party's prior

written consent, any confidential information divulged by any party to the other
during the course of this Agreement. For purposes of clarification, "Confidential

Information" means any information of a party (including, without limitation,

information received from third parties) disclosed to the other party, which is

either (a) marked as confidential to the disclosing party or a third party or (b) in
connection with the internship opportunities and educational experiences
contemplated herein, consists of protected health information, unpublished
financial information, treatment information, or any other information
reasonably deemed to be personal and/or sensitive. Confidential Information
shall not include information that (i) is known to the receiving party at the time it
receives Confidential Information; (ii) has become publicly known through no
wrongful act of the receiving party; (iii) has been rightfully received by the
receiving party from a third party authorized to make such communication
without restriction; (iv) has been approved for release by written authorization
of the disclosing party; or (v) is required by law to be disclosed.

2.17. Conflict of Interest: The parties to this Agreement expressly disclaim and
disavow any partnership, joint venture, or fiduciary status or relationship
between them and expressly affirm they have entered into this Agreement as
independent contractors, and that the same is in all respects an "arm’s length"
transaction.

2.18. Waiver of Provision(s): Any waiver by any party of any provision of this
Agreement, whether in writing or by course of conduct or otherwise shall be
valid only in the instance in which it is given, and shall not be deemed a
continuing waiver of any provision, nor shall it be considered a waiver of any
other provision.

2.19. This Agreement covers (check one)

O Single location of Experience Provider—i.e., only that location with
address listed above. (Note: a separate agreement will be required for
each different location of Experience Provider.)

O Multiple locations of Experience Provider—i.e., only those locations listed
below. (Attach sheet if additional space needed.)

O All locations of the Experience Provider

3. RESPONSIBILITIES OF SCHOOL. School shall:
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3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.
3.9.

3.10.

3.11.
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Place into field Agencies only those students who have substantially completed the
program’s prerequisite requirements for field education.
Assume general responsibility for the instruction and evaluation of the Students,
including establishing and implementing the curriculum of the Students’ field education
and the final designation of their grades and taking into consideration the
recommendation of the Agency field instructors. The School further agrees to provide
an explanation of and continuing technological consultation for the use of the on-line
Learning Agreement and Final Evaluation forms.
Make reasonable efforts to ensure that the Intern participates in the internship during
the dates specified unless modified by the Experience Provider and BYU. This includes
instructing each Intern about the consequences of not completing the internship.
Inform Students that they are subject to the general rules, policies, and procedures of
the Agency; including the specific provisions that
3.4.1. The Agency is ultimately responsible for the quality control, and supervision
of client care;
3.4.2. The Agency necessarily retains the right to act in the best interests of its
clients in all cases;
3.4.3. The Agency reserves the right when necessary to expel Students from the
Agency for cause, after conferring with the School.
3.4.4. Students are expected to abide by the terms of Section 2 above.
3.4.5. Assure that the Students enter into a Student Learning Activity Agreement,
substantially in the form of the agreement found online at www.runipt.com.
Provide to the Agency information relevant to Students’ educational expectations,
including, but not limited to:
3.5.1. Dates for Field Instruction
3.5.2. General objectives and types of experiences desired.
3.5.3. Relevant course information and data on Students to help maximize
Students’ learning experience.
Orient and assist Students to adequately prepare Students to function effectively in
their Agency assignments.
Conduct ongoing integrative seminars for Students during the field internship
experience, to assist Students to integrate coursework practice methods and theory,
with quality professional practice within the Agency.
Respond in a timely manner to any complaints concerning Students.
Determine, in consultation with the Agency, which BYU students will be placed. (If
appropriate Students are not available, the School is not required to make any Agency
placements.)
Provide ongoing consultation and training for Agency Field Instructors, including
orientation and annual field instructor development and professional workshops.
Provide a Field Liaison, who will assist the Agency, the Agency Field Instructor, and
Students, to develop learning activities and guidelines that are consistent with national
social work accreditation standards, and respond to Students’ needs for professional
development (including making at least one visit to the Agency each semester in which
Students are placed with the Agency).

The Field Liaison shall also facilitate general on-going dialogue between the School and
the Agency.
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Provide a Field Liaison, who will assist the Agency, the Agency Field Instructor, and
Students, to develop learning activities and guidelines that are consistent with national
social work accreditation standards, and respond to Students’ needs for professional
development (including making at least one visit to the Agency each semester in which
Students are placed with the Agency). The Field Liaison shall also facilitate general on-
going dialogue between the School and the Agency.

Provide online to the Agency a copy of the Student Learning Activity Agreement.

In consultation with the Agency, evaluate proposed learning experience activities and
determine the Agency’s ability to provide the educational benefits anticipated to be
achieved in the internship.

4. AGENCY RESPONSIBILITIES. The parties to this Agreement acknowledge and agree that it shall be
the responsibility of the community experience provider Agency to:

4.1.

4.2.

4.3.

4.4.

4.5.
4.6.

Provide Students a qualified Agency Field Instructor who will provide direct supervision
and instruction. All Agency Field Instructors for master’s (MSW) level students shall
hold a MSW degree from a CSWE-accredited social work program. In addition, all
Agency Field Instructors shall have a minimum of two years’ experience in the
placement agency. In the rare event that qualified field instructors are not available and
the School determines to place Students in the internship without the benefit of such
instructors, the agency shall allow for the School’s facilitation of distance supervision
and consultation in order to reinforce a social work perspective. To support appropriate
educational objectives, the Agency may engage other Agency personnel in the
education of Students to assist the Field Instructor as needed.

Provide the Agency Field Instructor with release time sufficient to fulfill educational
responsibilities related to supervising Students, including, but not limited to, the
following activities:

4.2.1. A minimum of one (1) hour per week to provide individual uninterrupted
supervisory instruction for Students;

4.2.2. Attendance at annual Field Internship Instructor workshops; and

4.2.3. Meetings with the faculty Field Liaison assigned to the Agency once each
semester or more often as needed.

Provide Students with work space, supplies, and staff support sufficient to fulfill
Students’ assigned service functions at the Agency. This may include, but is not limited
to, a desk and chair, interviewing space, office supplies, and the staff support necessary
to complete recording requirements.

Provide Students with learning experiences that meet suggested minimum guidelines
for Students’ educational development.

Accept the ultimate responsibility for the care of the Agency clients.

Provide orientation and training sufficient for Students’ understanding of the Agency's
mission and client population, of the Agency’s policies and procedures (including
emergency/safety procedures), and of the educational objectives of the School’s
program. In addition to other material, this orientation will include:

4.6.1. Students’ obligations with respect to disclosure of information regarding
clients of the Agency and disclosure of client’s records located on the
premises of the Agency.

4.6.2. A description of the Agency’s rules and regulations and Students’
obligations with respect to adhering to those rules and regulations.
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4.11.

4.12.

4.13.

4.14.
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4.6.3. An explanation of the health and safety standards set by the occupational
Safety and Health Administration (OSHA) and other applicable law.

4.6.4. Students’ responsibility to seek out and receive health care at the time of
exposure to infectious agents such as blood-borne pathogens, tuberculosis,
and others, while on duty at the Agency facility and provide any copies of
medical records of these health care services to the Agency.

Work with the Agency Field Instructor and the School’s Field Liaison in selecting and
implementing learning experiences for Students in order to fulfill the objectives of the
field instruction.

Assist the School in the ongoing evaluation of Students’” work and to timely notify the
School of any significant problems concerning Students and/or the field internship.
Provide the School with periodic formal evaluations of Students’ work performance,
including a final on-line Final Evaluation at the end of each semester.

Notify Students of any additional application requirements as required by law, such as
BCl clearances or placement pre-requisite study.

Advise Students of required participation in additional and reasonable educational
assignments, consistent with national accreditation standards, including research
and/or the development of written materials to be used by the Agency.

Ensure that the assignments of Students already placed with and employed by the
Agency for field education constitute “new learning experience”, separate from their
prior regular and routine responsibilities as an employee.

In those cases where compensation is awarded, notify the School regarding who will
receive the compensation, the amount of the compensation, and how the
compensation will be disbursed.

Recommend to the School the withdrawal of Students if:

4.14.1. Their achievement or progress does not warrant continuation in the
School’s program.

4.14.2. Their behavior fails to conform to the applicable rules and regulations of the
Agency or of the School.

4.14.3. They violate applicable rules of professional ethics.

4.14.4. The student violates the law(s) of the Agency’s geographic jurisdiction.

The Agency will assist the School, at the School’s expense, in implementing this recommendation, as

needed.

4.15.

If Agency has AmeriCorps members serving at their agency, Agency agrees to notify BYU
if agency finds AmeriCorps members violating the prohibited activities regulations listed
primarily in Exhibit B of this agreement.

5. STUDENT RESPONSIBILITIES. The parties to this Agreement acknowledge and agree that it shall be
the responsibility of Students to:

5.1.
5.2.

5.3.

5.4.

Comply with the Agency experience provider’s policies and procedures.

Report any serious problems related to the Agency, including safety and personnel
problems, to the Field Education Director and the Agency Clinical Social Work Manager.
Maintain a health insurance policy in effect during the full period of any internship
within the Agency.

Enter into a separate written agreement with BYU (“Field Internship Agreement”),
substantially in the form of the agreement attached as Exhibit A.
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6. NOTICE OR CORRESPONDENCE. Any notice, report or other correspondence required or
permitted by this Agreement shall be deemed to have been properly given or delivered when
made in writing and delivered personally, or when sent by United States mail with all necessary
postage or charges fully prepaid, return receipt requested, addressed to the party to whom
directed at its address specified below.

7. GOVERNING LAW. This Agreement, and all matters relating to it, including any matter or dispute
arising out of this Agreement shall be interpreted, governed, and enforced according to the laws

of the State of Utah.

8. ENTIRE AGREEMENT. This Agreement constitutes the entire agreement of the parties with respect
to the subject matter of this agreement.

IN WITNESS WHEREOF, THE PARTIES HAVE AFFIXED THEIR SIGNATURES BELOW:

The Agency Experience Provider, Brigham Young University
Complete Address: Internship Office
By:

Adrienne Chamberlain
Internship Office

5435 HBLL

Brigham Young University
Provo, UT 84602

Attention: Date:

The Experience Provider Brigham Young University
School of Social Work

By: By:
Administrator or Responsible Officer Gordon E. Limb, PhD

School of Social Work
2190 JFSB

Brigham Young University
Provo, UT 84602

Date Date

School of Social Work: 2190 JFSB, Provo, Utah 84602; 801-422-3282 (office); 801-422-0624 (fax); E-mail:
socialwork@byu.edu
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Appendix D - Introduction to IPT

Agency Detail Screen

BYU

BRIGHAM YOUNG
UNIVERSITY

Student Detall > Agency List > Agency Detal
PREV | NEXT | Fleld Instructors | Students | Student Intems

Agency Detail: BYU Clinic/Research

Agency BYU Clinic/Research Stipend
Street Address 2190 JFSB Countract
City, State Zip Provo. UT 84602 Stams: Active v ¥ MSW [ BSW
Phone 8014223282 £ ebl Fcb2 [ cb3
Fax Field Liaison Kevin Marett -
Location Code Primary Classification -
Contact ™4 Kevin Marett Emal 84 kevin_mares@byu edu
Master Agreement [ 7
Agency Web Site:
Internship -
Information
Reset Username and Password to Defaults (Akready Reset) 7] Defaukt Usemname: CEV3336 (case sensitive)
Account BYU Clinic Research Defaukt Password: ipt (case sensitive)
Last Logn: Last Agency Update:
Login Count: 0 Last Admin Update: Mon May 21 2012, 11:10 AM
Delete Agency Record
Save

Field Instructor Detail Screen

BYU

BRIGHAM YOUNG
UNIVERSITY

Student Detall > Agency List > Agency Detad > Field Instructor List > Field Instructor Detad
History | Select Pxcture | Upioad Picture | Forms

Field Instructor Detail: Kevin Marett

[save]

LastName  Maret Phone 8014223282
FstName  Kovin Fax

Street Address 2190 JFSB cel 801885 591
City, State Zip Provo UT 84602 Training

Emal®4  kevin_moren@byuedu Contact Type  ~

[Edit Agency Detal

¥ Active

1 cbl X Puture Not Avalable

¥ MSW

B b2

] BSW

1 cb3

Agency BYU Clinic/Research

Change
Notes:
Internship Assignments

Semester Student Name Phone Number Student Grovp

Reset Username and Password to Defaults (Already Reset) [7]  Defaukt Username: JSM7449 (case sensitive)
Account Marett, Kevin Defaukt Password: ipt (case sensitive)

Last Login: Login Count: 0

Last Field Instructor Update:  Last Admin Update: Fri Feb 25 2011, 0232 PM
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Student Detail Screen

BYU

BRIGHAM YOUNG
UNIVERSITY

Home > Student Detal
(CSWE Statistics | Forms | Upioad Picture

Student Detail: Suzie Student

First Name Suzie Bithdate (yyyy-mm-dd)

Field Instructor Codes.
Spring 2012 BYU Clinic/Research Maret Kevin 8014223282 sp

Summer 2012 BYU Clinic/Research Mare Kevin 8014223282sp

Fall 2012 BYU Clinic/Research Maren Kevin 8014223282 sp

Winter 2012  BYU Clinic/Research Mare® Kevin 80142232823p

View in printable form
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Appendix E - Pre-Field Fair Internship Review

Pre-Field Fair Internship Review
BYU School of Social Work
2020 Cohort

Two Field Internships: Please note the dates during which you are to be in your internships.

Do NOT schedule vacations, weddings, honeymoons, etc. during or overlapping these dates.
Schedule activities either before or after these dates!!! (Birth and death are the exceptions to
this rule as these events are most often not within our control.©)

1.

Spring/Summer - 450 hours; Tuesday, April 30, 2019 to Friday, August 16, 2019 (first
day of class Spring block through last day of finals Summer block); Monday-Friday; 28
hours (minimum) to 40 hours (some agencies) per week.

Fall/Winter - 600 hours; Tuesday, September 3, 2019 to Wednesday, April 15, 2020
(first day of class Fall semester through last day of class Winter semester); Monday,
Wednesday, and Friday; Part-time, 20 hours per week (concurrent with classes on
Tuesday and Thursday.) Please do not schedule internship activities on either Tuesday
or Thursday during Fall and Winter semesters as these are class days.

Internship Placement Guidelines and Process:

1.
2.

All placements are made by the Field Director with input from the Field Team.

Students are not to pursue individual internship contacts. Our Social Work internships
have multiple CSWE, University, and School requirements. Attempting to set up your
own internship will jeopardize your internship possibilities and may be highly
embarrassing to you.

If you are interested in an internship outside of the Wasatch Front/Utah area, please
note such on your Field Placement Review Form. If you have a specific location in mind,
make sure and talk to the Field Director about such as soon as possible.

Historically, our regular internship placements are paid placements (via agency funding).
Such has been the result of years of work by the Social Work Field Directors and high
quality, professional work by prior MSW students. Your performance not only
represents and affects you; it also represents and affects the University, the School, and
future MSW interns. Paid internships are not guaranteed, but they are the norm.
Additional unpaid internships are available. Please see the Field Director if you have a
particular interest in an area of Social Work which may not be represented in our paid
internships.

The MSW Field Fair will be held Thursday, November 29*, from 8:00 am to 5:00 pm at
the BYU Harmon Conference Center. This is a mandatory internship placement fair;
calendar it now so you can be in attendance. No Exceptions!

Prior to the Field Fair log into your IPT account and look through the active agencies
listed under the “Agency List” tab. Read through the “Internship Information” and visit
the various agency web sites. (IPT access information is included at the end of this
document.)
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11.
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14.
15.

16.

17.

18.

19.

20.

21.
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Bring 50 copies of your resume with you to the Field Fair (copy services are not
available at the Field Fair). Business Dress.

At the MSW Field Fair you will interview with potential agencies for internship
placements. It is recommended that you interview with as many agencies as possible.
Students often find that their favorite internship was one they had not considered
before or one they thought they wouldn’t like.....

You can begin signing up for interview slots at 7:30 am the day of the Field Fair. Length
of interview (15, 20 minutes, etc.) and format (individual vs. group interviews) vary
according to agency preference. Such will be reflected on the interview sign-up sheets
on each agency interview room/door. Some agencies will be interviewing in the
morning, some in the afternoon, and some will be there all day. You will receive such
information at Field Fair registration.

Before leaving the Field Fair students are to submit to the Field Director their Field
Placement Review Forms. This includes information the field team needs to consider
when making field placements, as well as the student’s top ten internship choices for
both Spring/Summer and Fall/Winter internships.

During the second week of December (12/10 to 12/14), the Field Director will meet
individually with each MSW student to discuss their career interests and various
logistical factors that may be important in the consideration of internship placements
(IE. housing, transportation, family situations, etc.) After turning in your Field Placement
Review Form (before you leave the Field Fair) you will be able to schedule an
appointment with the Field Director for this internship placement discussion.
Considering educational best interest; student and agency internship preferences;
logistical factors; prior experience; various agency requirements; international
employment factors; BCl factors; student and field instructor personalities, strengths
and weaknesses; along with a myriad of other factors, the Field Director will begin the
“puzzle piecing process” of assigning students to field internships.

The Field Team will meet to discuss internship placements.

The Field Director will place interns on a preliminary basis, and will contact agencies to
approve those placements.

As required by individual agencies, students may be asked to have an additional
interview with internship agency personnel.

The Field Director MAY ask you to come and meet with her again to discuss your
internship placement.

The Field Director will make every effort possible to meet the desires of both students
and agencies. Remember: many students want the same internships, and it is not
possible to place everyone in their agencies of highest preference.

The primary consideration of ALL internship placements is educational
training/experience.

Please remember that many agencies specify who they will (and sometimes won’t) take
as an intern. This information is not openly shared with students, as such would be
inappropriate. Please don’t ask for this information or push this bubble.

When ALL students are placed in internships for both Spring/Summer and Fall/Winter
placements, internship placements will be posted and announced via the IPT system.
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23.

24.

25.

26.

27

28.
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No student is placed in an internship until ALL internship placements are finalized. No
exceptions.

The appropriate response upon receiving your internship placement is: “Thank you so
much for your hard work in finding me a paid field placement.”©

The appropriate response when your field placement agency turns out NOT to be one of
your highest preferences, is: “Thank you so much for your hard work in finding me a
paid field placement.”©

If, for some extraordinarily strange and extremely unusual situation, you are placed in
an unpaid field placement, the appropriate response is: “Thank you so much for doing
everything you possibly could to try and get me a paid field placement. If a paid
placement opens up please consider me for such.”©

If you have major and serious concerns with your field placement, please discuss such
with the Field Director. No one but the Field Director can place you in a field placement;
discussing discontent regarding your placement with fellow students, other faculty
members, Social Work agencies, or other professionals is unprofessional.

. Should you choose to decline an internship placement, please be aware that said

internship will no longer be an option available to you, and other students will not be
displaced from their placements to accommodate your desire.

Every effort will be made to have internship placements finalized by the middle of
February, 2019.

The following Agencies have historically interviewed students at the MSW Field Fair:

Children’s Justice Center, Alpine School District, Provo School District, Development Counseling
Services (formerly known as Deseret Industries), Utah State Prison (Substance Abuse and
Mental Health), VA Medical Center, LDS Family Services (North Wasatch Front & South Wasatch

Front),

Primary Children’s Medical Center (Center for Counseling, Hospital, and Residential

Treatment Units), Utah State Hospital, Wasatch Mental Health, The Greenhouse, Scenic View
Academy, Family Support and Treatment Center, Utah County Department of Drug and Alcohol
Prevention and Treatment, Provo Canyon Behavioral Hospital, Center for Hope, Veritas Mental
Health, and Oxbow Academy (new placement). Additional new placement agencies may also
be interviewing.

Field Team Contact Information:

Field Director:

Ruth Aguirre, LCSW

Office: 2171 JFSB
Phone:(801) 422-3628

Email: ruth_aguirre@byu.edu

Field Liaison:

Marcie Remington, LCSW

Office: 2168 JFSB

Phone:(801) 422-0065

Email: Marcie_remington@byu.edu

School of Social Work Office Manager:

Charlene Clark
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Office: 2190 JFSB
Phone: (801) 422-7438
Email: charlene_clark@byu.edu

IPT (Intern Placement Tracking):

IPT is the online computer system we use to keep track of all our BYU MSW internship
information and forms. Student, field instructor, and agency information is found within the
system. All internship paperwork requiring student, field instructor, and field director
signatures (Learning Agreement, Evaluation forms, and Monthly Reflection/Time Logs) are
submitted, signed, and archived via the IPT system. Each student, field instructor, and field
team member has their own IPT account, which is password protected.

The social work field secretary will email each student their individual IPT log in information. It
is critically important that you promptly set up your IPT account and that you keep your IPT
information up-to-date. Additional information and training on how to access and use IPT is
found at: socialwork.byu.edu > Field > Intern Placement Tracking.
(socialwork.byu.edu/Pages/Field/IPT.aspx)
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Appendix F - Field Fair Memo

Interoffice

MEMORANDUM

To: All 1st year MSW Students

From: Ruth Aguirre, LCSW, Director of Field Education
Subject: FIELDWORK FAIR AND IMPORTANT DATES
Date: November X, 20XX

Please reserve all day on Thursday, November XX, 20XX for the Fieldwork Fair. This is your
chance to interview with representatives from the potential field placements to learn more about
opportunities available to you in the field practicum. The Field Fair will run from 8:00 AM until
4:00 PM with a short break for lunch from 12:00 to 12:30. Lunch will be provided for you. Please
plan to attend the entire day. This is one of the most important dates and meetings you’ll have in the
MSW program. Please don’t use work schedules and/or child care as an excuse for non-attendance.
It’s your future!

Here are some dates of importance to you:
November XX, 20XX - 8:00 AM to 4:00 PM - Field Fair

November XX, 20XX - by end of Field Fair - Turn in your Internship Preference and
Review Form, and sign up for an internship interview with the Field Director.

The Field Fair will be held at the BYU Conference Center Room XXXX. A general session for the
introduction of agency personnel will be held at 8:00 AM and again at 12:30 PM. Please plan to
attend both meetings.

Your preferences for field placement are due by the end of the day. You need to submit your
preferences for both Spring/Summer and Fall/Winter. Please understand that final field placement
must be a University decision. I’ll try very hard to accommodate your needs and wishes, but there
are several other factors which may take precedence.

Please dress for the occasion - in some agencies, professional dress is a must.
Please be prepared to give your resume to each agency with which you interview.

(There is no photocopy facility at the BYU Conference Center. It is recommended that you bring 40
resumes.)
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Appendix G - Field Fair Student Internship Preference Form
Field Fair Student Internship Preference Form

Name: Phone:
Email:

You have time for 19 interviews during the course of Field Fair, use your time wisely. We recommend
interviewing with as many agencies as possible, at least 12-15.
Filling out the Preference Form: Considering the following statements, please check your level of
interest in each of these potential MSW internships.
High Interest: “I think | would do exceptionally well in this agency and would really like to be
placed here.”
Medium Interest: “I think | would do well in this agency and would like to be placed here.”
Low Interest: “While this agency isn’t one of my top preferences, I'd be fine with an internship
at this agency.”
No Interest: “I have a significant concern with being placed at this agency.” (Please express your
concern in the comments section.)
Didn’t Interview: “I didn’t interview with this agency.” (Remember: limited agency interviews
significantly limit your placement opportunities and is NOT recommended.)

High Medium | Low No Didn’t

. Comments
Interest| Interest | Interest| Interest | Interview

Agency Name:

. Adult Probation & Parole

. Alpine School District

. Children’s Justice Center — Groups

. Children’s Justice Center — Indiv.

. Development Counseling Services

. Family Support & Treatment

. Greenhouse Center

. LDS Family Services (Salt Lake County)

OO IN(O|LNN[DRIWIN|F-

. LDS Family Services (Utah County)

10. New Roads Behavioral Health

11. Outback Therapeutic Expeditions Primary Therapist or Field Therapist

12. Oxbow Academy

13. Primary Children’s Counseling Cntr

14. Primary Children’s Day Tx — Adol.

15. Primary Children’s Day Tx - Child

16. Primary Children’s Hospital

17. Provo Canyon Behavioral Hospital

18. Provo School District

19. ScenicView Academy

20. UT County ADDAPT

21. UT State Hospital

22. UT State Prison (Conquest)

23. UT State Prison (Excel)

24. UT State Prison (Mental Health)

25. VA Medical Center

26. Veritas Mental Health

27. Wasatch Mental Health
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Please complete both the front and back of this form and turn it in at the end of Field Fair along with
your resume. Don’t forget to sign up for an internship interview with the Field Director!

1. What TYPES of agencies/programs/populations/supervisors are you interested in working with
during your internships? (Please mention TYPES, not specific agency names.)

2. What prior Social Work/Human Service experience have you had?

3. Have you completed any prior internships? If so, where, and what did such entail? (# of hours,
activities, etc.)

4. You received an Undergraduate Degree in , from

5. Do you speak any foreign languages, and if so, how fluently?

6. Are there any job-related skills with which you feel you may need assistance?

7. Are there any considerations you would like us to be aware of when placing you in an
internship? (community in which you live, reliability of transportation, family situation, health,
work, child care, schedule specifics, etc.)

8. Are there any agencies, supervisors, or colleagues where/with whom an internship placement
would be a conflict of interest for you?

9. Isthere any additional information the Field Director ought to know prior to placing you in an
internship?

10. Do you have any additional comments or concerns you would like the Field Director to know
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Appendix H - Field Fair Agency Intern Preference Form

Field Fair Agency Intern Preference Form

Agency:

Unit (if applicable):
Agency Contact Person:
Phone:

Email:

Spring/Summer Internship: May 1, 2018 to August 17, 2018 (450 hour minimum), M-F, 28 hours to 40
hours per week.

**Number of Spring/Summer Interns Desired:

Fall/Winter Internship: September 4, 2018 to April 19, 2019 (600 hour minimum), M/W/F, Part-time, 20
hours per week, on campus classes on T/TH.

**Number of Fall/Winter Interns Desired:

Filling out the Preference Form: Considering the following statements, please check your level of
interest in having each of these MSW students placed as an intern at your agency. (See backside of this
form)

High Interest
“This student would do exceptionally well in our agency and we’d really like to have them placed

here.”

Medium Interest
“This student would do well in our agency and we’d be happy to have them placed here.”

Low Interest
“This student would be fine in our agency, we would take them as an intern, but they aren’t one
of our highest preferences.”

No Interest:
“We do not think this student would do well in our agency” — or — “We would have significant
concerns with having this student placed at our agency.”

Didn’t Interview
“This student didn’t interview with our agency.”
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High Medium | Low No Didn’t

. Comments
Interest | Interest | Interest | Interest | Interview

Student Name

1. Student Names Listed
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Are there any additional factors, requirements, or requests you would like the Field Team to consider
when placing interns at your agency?

Please complete and return this Agency Intern Preference Form to the Field Director at the end of the
Field Fair today.
Thanks for all you do! We couldn’t educate our MSW students without you!
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Appendix | - School of Social Work International Placement Checklist

SCHOOL OF SOCIAL WORK
INTERNATIONAL FIELD PLACEMENT CHECKLIST

International Placement Policy

[J If you are a MSW student, you have submitted your Field Preference Form to the Director of
Field Education.

[0 Your Intern Placement Tracking Information is current and up-to-date, including your
picture.

[0 The proposed international placement fits with your professional goals and objectives (as
stated in your written request).

[J  You are fluent in the local language.
[1 There is no international travel warning issued for the area,
[0 We can find an agency that is licensed and reputable in the area,

[1  You have local family connections or can find healthy, adequate living accommodations
reasonably near the agency

[0 We can find an experienced, locally licensed social work supervisor, who will agree to
supervise you at least one hour (cumulative) per week.

[J There is a research element to the internship and a strong connection to one of the regular,
full-time faculty at BYU

[0 The Field Team agrees that such placement will be in your best educational and professional
interest.

[1  You agree to coordinate all placement, travel, etc. with the Kennedy Center.

[0 You agree to comply with all Kennedy Center established policies, procedures, forms and
paperwork.

Adopted by Social Work Faculty (11-10-2004)
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Appendix J - Background Clearance Information

Because Social Workers interact and work with vulnerable populations, the following questions are
routinely asked as part of social service agency Background Clearance Investigations (BCI) and
application for Social Work licensure from the Utah State Division of Professional Licensing (DOPL).
As part of your orientation to Brigham Young University’s MSW program, it is important for you to
review these requirements. Please return this form to the Director of Field Education by the end of the
day.

Please read the following questions thoroughly and answer each question. Do not leave any question
blank. If you answer “yes” to a question, please provide explanatory information in the space below. 4
“ves” answer does not necessarily mean you would be denied BCI clearance or a Social Work license.
However, agencies conducting a Background Clearance Investigation or the State Division of
Professional Licensing may request additional information or documentation from you before granting
BCI clearance or Social Work licensure.

1. OYes Have you ever had a license, certificate, permit, or registration to

[INo practice a regulated profession denied, conditioned, curtailed, limited,
restricted, suspended, revoked, reprimanded, or disciplined in any way?

2. OYes Have you ever been permitted to resign or surrender your license,

[INo certificate, permit, or registration to practice in a regulated profession

while under investigation or while action was pending against you by
any professional licensing agency or criminal or administrative

jurisdiction?
3. OYes Are you currently under investigation or is there any disciplinary action
[INo pending against you now by any local, state or federal licensing,
enforcement or regulatory agency?
4. OYes Have you ever been declared by any court to be incompetent by reason
[INo of mental defect or disease and not restored?
5. OYes Have you ever had a documented case in which you were involved as
[INo the abuser in any incident of verbal, physical, mental, or sexual abuse?
6. OYes Have you been terminated, suspended, reprimanded, sanctioned, or
[INo asked to leave voluntarily from a position because of drug or alcohol
use or abuse within the past five (5) years?
7. OYes Are you currently using or have you recently (within 90 days) used any
[INo drugs (including recreational drugs) without a valid prescription, the

possession or distribution of which is unlawful under applicable state or
federal laws?

8. OYes Have you ever unlawfully used any drugs for which you have not

[INo successfully completed, or are not now participating in a supervised
drug rehabilitation program, or for which you have not otherwise been
successfully rehabilitated?

9. Yes Do you currently have any criminal action pending?*

CINo

10. OYes Have you pled guilty to, no contest to, entered into a plea in abeyance

[INo or been convicted of a misdemeanor in any jurisdiction within the past
ten (10) years?*

11. OYes Have you ever pled guilty to, no contest to, or been convicted of a

[INo felony in any jurisdiction?*
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12. OYes Have you ever been incarcerated for any reason in any correctional
[INo facility (domestic or foreign) in any jurisdiction or on probation/parole
in any jurisdiction?*
*NOTE: Charges that were later dismissed and motor vehicle offenses such as driving
while impaired or intoxicated must be disclosed; however, minor traffic offenses such as
parking or speeding violations need not be listed.
(from: Licensed Clinical Social Work application, State of Utah Department of
Commerce, Division of Occupational and Professional Licensing,
www.dopl.utah.gov/licensing/social_work, extracted from website June 9, 2014.)

Comments and/or Explanatory Information:

Name:
Signature: Date:
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Appendix K - FERPA Release for Field Education Purposes

Brigham Young University
School of Social Work

AUTHORIZATION TO RELEASE INFORMATION

The purpose of the Family Educational Rights and Privacy Act of 1974 (“FERPA”) is to protect
the privacy of individual students by placing certain restrictions on the disclosure of information
contained in a student’s university records. | understand that in order for the School of Social
Work to honor a verbal or written request for information by anyone other than the individual
student, unless such an exception under FERPA permits such release of information, a signed
authorization must be on file.

Therefore, | (insert name)

Give my FULL consent to Brigham Young University School of Social Work to release any
information necessary, either verbally or in writing to: potential or current Field Placement
Agencies and their personnel for the purpose of: obtaining, continuing, or completing a field
placement.

| understand further that (1) | have the right not to consent to the release of my education
records; (2) the inability to share educational information may limit my options for internship
placement (3) | have the right to receive a copy of such records upon request; (4) and that this
consent shall remain in effect until revoked by me, in wirting, and delivered to the Director of
the School of Social Work at Brigham Young University, but that any such revocation shall not
affect disclosures previously made by Brigham Young University School of Social Work prior to
receipt of any such written revocation.

Student Signature Date
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Appendix L - MSW Field Internship Contact Form

2612020 MEW Fiaid Imbomsnip Corflaci Fam

=

MSW Field Internship Contact Form
Spring/Summer Internship

Agency: | |
Contact Person: [ [
Phone Numbers: | |

Internship Location/Address: | |

Start Date: [ |

End Date (voluntarily ending | |
internship to continne
education);

Required I |
TrainingOrienhtation Dates:

Cleatance Information:
Number of Clock Hours: |
Payment Information @

{amount and payment
schedule):

Agency-Specific Weekly Schedule:

Work Schedule (Days and Hours each Week) | |

Night Grroups: (Day and Time if applicable) | |
Weekly Staff Meetings: (Day and Time if | |
applicable)

Fall/Winter Internship

Agency: | |
Contact Person; | |

Phone Numbers: [ |

Internship Location/Address: | |
| |

il i s Bware oo iwen 2 orm. g pMlash iy mew_nlamshin contact amn_v3 e 1n
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25202 MEW Fuid Inlamship Corfac] Fomm

Start Date: | |

End Date (voluntarily ending | |
internship to complete

graduation requirements):

Required [

Training/Otientation Dates:

Required Background [
Clearance Information:

Number of Clock Hours: [

Payment Information [;20
(atmount and payent

achedule):

Agency-Specific Weekly Schedule:

Work Schedule (Days and Hours each Week) |
Night Groups: (Day and Time if applicable) |
Weekly Staff Meetings: (Day and Time if |
applicable)

Student Signature: | Click to sign Campleted Document

Field Director Signature: | Click to sign Camplated Document |

Wote: You must click on the SAVE button to save any information entered or changed on this page before
cloging or printing the papge, or your information will be lost,

| CLOSE | SAVE |

Printable Version

TPT Quline Farm Spaem November 25, 2006

Form Md: -

Filers: M Bwara combaet 2arm pha¥lesby mew_ntamsnin conkac Saen w2 M 2

84 |Page



MSW Field Internship Manual 2021

Appendix M - Example Internship Completion Plan

Example Internship Completion Plan
Anticipated Work Schedule for Utah State Hospital Internship (spring/summer)

Week of May 6-10 (32 hours total)
Monday, May 6 = 8hrs

Tuesday, May 7 = 8hrs
Wednesday, May 8 = 8hrs
Thursday, May 9 = 8hrs

Friday, May 10 = Ohrs

Week of May 13-17 (35.75 hours total)
Monday, May 13 = 7.5hrs 9am-5pm
Tuesday, May 14 = 7.5hrs 9am-5pm
Wednesday, May 15 = 7.75hrs 8:45-5pm
Thursday, May 16 = 7.5hrs 9am-5pm
Friday, May 17 = 5.5hrs 9am-3pm

Week of May 20-24 (33 hours total)
Monday, May 20 = 8hrs 8:30am-5pm
Tuesday, May 21 = 9.15hrs 8:15am-6pm
Wednesday, May 22 = 9.15hrs 8:45am-6pm
Thursday, May 23 = 6.75hrs 8:15am-3pm
Friday, May 24 = Ohrs

Week of May 27-31 (38 hours total)
Monday, May 27 = Ohrs

Tuesday, May 28 = 9.5hrs 8am-6pm
Wednesday, May 29 = 9.5hrs 8am-6pm
Thursday, May 30 = 9.5hrs 8am-6pm
Friday, May 31 = 9.5hrs 8am-6pm

Week of June 3-7 (39.5 hours total)
Monday, June 3 = 8.5hrs 8am-5:00pm
Tuesday, June 4 = 9hrs 8am-5:30pm
Wednesday, June 5 =9hrs 8am-5:30pm
Thursday, June 6 = 9hrs 8am-5:30pm
Friday, June 7 = 4hrs 8am-12pm

Week of June 10-14 (39.5 hours total)
Monday, June 10 = 9hrs 8am-5:30pm
Tuesday, June 11 = 9hrs 8am-5:30pm
Wednesday, June 12 = 9hrs 8am-5:30pm
Thursday, June 13 = 9hrs 8am-5:30pm
Friday, June 14 = 4hrs 8am-12pm

Week of July 29-August 2 (39.5 hours total)

Monday, July 29 = 9hrs 8am-5:30pm
Tuesday, July 30 = Shrs 8am-5:30pm

Week of June 17-21 (39.5 hours total)
Monday, June 17 = 9hrs 8am-5:30pm
Tuesday, June 18 = 9hrs 8am-5:30pm
Wednesday, June 19 = Shrs 8am-5:30pm
Thursday, June 20 = 9hrs 8am-5:30pm
Friday, June 21 = 4hrs 8am-12pm

Week of June 24-28 (39.5 hours total)
Monday, June 24 = 9hrs 8am-5:30pm
Tuesday, June 25 = 9hrs 8am-5:30pm
Wednesday, June 26 = 9hrs 8am-5:30pm
Thursday, June 27 = Shrs 8am-5:30pm
Friday, June 28 = 4hrs 8am-12pm

Week of July 1-5 (26 hours total)
Monday, July 1 = 9.5hrs 8am-6pm
Tuesday, July 2 = 9.5hrs 8am-6pm
Wednesday, July 3 = 7hrs 8am-3:30pm
Thursday, July 4 = Ohrs

Friday, July 5 = Ohrs

Week of July 8-12 (38 hours total)
Monday, July 8 = Ohrs

Tuesday, July 9 = 9.5hrs 8am-6pm
Wednesday, July 10 = 9.5hrs 8am-6pm
Thursday, July 11 = 9.5hrs 8am-6pm
Friday, July 12 = 9.5hrs 8am-6pm

Week of July 15-19 (35.5 hours total)
Monday, July 15 = 9.5hrs 8am-6pm
Tuesday, July 16 = 9.5hrs 8am-6pm
Wednesday, July 17 = 9.5hrs 8am-6pm
Thursday, July 18 = 7hrs 8am-3:30pm
Friday, July 19 = Ohrs

Week of July 22-26 (39.5 hours total)
Monday, July 22 = 9hrs 8am-5:30pm
Tuesday, July 23 = 9hrs 8am-5:30pm
Wednesday, July 24 = 9hrs 8am-5:30pm
Thursday, July 25 = 9hrs 8am-5:30pm
Friday, July 26 = 4hrs 8am-12pm
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Wednesday, July 31 = 9hrs 8am-5:30pm
Thursday, August 1 = 9hrs 8am-5:30pm
Friday, August 2 = 4hrs 8am-12pm

Week of August 5-9 (28.5 hours total)
Monday, August 5 = Ohrs

Tuesday, August 6 = Ohrs

Wednesday, August 7 = 9.5hrs 8am-6pm
Thursday, August 8 = 9.5hrs 8am-6pm
Friday, August 9 = 9.5hrs 8am-6pm

Week of August 12-16 (38 hours total)
Monday, August 12 = Ohrs

Tuesday, August 13 = 9.5hrs 8am-6pm
Wednesday, August 14 = 9.5hrs 8am-6pm
Thursday, August 15 = 9.5hrs 8am-6pm
Friday, August 16 = 9.5hrs 8am-6pm

May total: 138.75hrs
Week of May 6-10
32 hors total

Week of May 13-17
35.75 hours total
Week of May 20-24
33 hours total

Week of May 27-31
38 hours total

June total: 149hrs
Week of June 3-7
39 hours total

Week of June 10-14
39.5 hours total
Week of June 17-21
39.5 hours total
Week of June 24-28
39.5 hours total

July total: 166
Week of July 1-5
26 hours total
Week of July 8-12
38 hours total

MSW Field Internship Manual 2021

Week of July 15-19
35.5 hours total
Week of July 22-26
39.5 hours total
July 29, 30, and 31:
27 hours total

August total: 79.5
August 1 and 2:

13 hours total

Week of August 5-9
28.5 hours total

Week of August 12-16
38 hours total

GRAND TOTAL: 533 hours
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Appendix N —MSW Learning Activity Agreement and Competency
Evaluation, Spring/Summer

MSW Learning Agreement and Competency Evaluation WY
Generalist Competencies 1-9 (Spring-Summer Semester)

Semester/ycar;

Intermnship Placement Agency;

Learning Activity Agreement
Learning Activity Agreement Due Date: | Sohedide fepur: Learming A greement Due Dare]
The Leaming Activity Agreement {(LAA) serves three main purposes:

1. Guides the MEW fcldwork cxpericnce,

2. Ensures educational experiences are provided to facilitate the MSW student”s development and demonstration of
CEWE"s Competencies.,

3. Specifies therapeutic activities which will be covered under BYT) s professional liahility msurance. {Professional
liability insurance iz linked to the MSW student’s enrollment in Soc W 654R or SocW 655R.)

Fieldwork activities in which the MEW intem will participate during the semoster are i be incleded in the LAA. Pre-identified
activitics may be “chocked,” thus inchiding them in the LAA. *Free write” fickds allow activitics not listed in the pre-identified
activity list o be included in the LAA. To ensure Hability coverage, all therapentic activities must be incladed in the LAA.

At leastone leaming activity needs to be identified for cach practice behavior Students and supervisors may inchide as many
learning activities in the LAA as needed to accurately reflect the students intemship activities, The number of leaming
activities incleded in the LAA will not influence or increase the number of practice behaviors evaleated . Practice behaviors {as
outlined on the MSW Learning Agreement and Evaleation) will be evaluated at the end of the semester.

Evaluation

Evaluation Dee Date; [Schedicle npur: Evaliation Dwe Dare)

The evaluation of a student’s learning and performance includes varisbles from a Minimal Competency List for each level of
profeszional practice established by the Council on Social Work Education (CSWE). Items on the scales are intended o give
comprehensive coverage of the behaviors eopected of stedents in an MSW internship. CSWE “recopnizes a holistic view of
competence; that is, the demonstration o f competence i3 informed by Imowledge (K, walwes (V] skills (8], and cognitive and
affective processes that include the social worker's critical thinking, affective reactions, and exercize of judgment {P) T regard
to unigue practics sitwations,” Holistic competency dimensions are noted (LS in both the Leaming Activities and
Compeiency Rubnic behavioral descriptors.

Each practioe behavior 1z evaluated using a four-pomt scale in 8 continuem runming from “Competency Not Attained™ to
“Advancad Skills and Competeney™ as follows:

Lomnpeiency Asscssments

a “Competency Not Attained (0)™ — Practice behaviors, imowled ge, values, skills and jud gment are gotdeveloned, The
student is ot comnetent 4o practiop social work at this level, at this fime.

¢ “Inireductory Skills and Competency (1) — Under close supervision, the student consistently and consciously works to
dovglon and demonetrate practice behaviors, knowledge, values, skillz, and judgment in social work practice,

s “Emerging Skilk and Competency (2" — With routing { wegk]v) supervizion, the stedent's practice hehaviors, knowledge,
values, skills and jud gment in this area are becoming more integrated into their zecial work practice.

a “Advanced Skills and Competency {3)" — The student independently demonstrates practice behaviors, knowledge, values,
skills and judgment with confidence and as an integral part of hizher social work practice. The student iz clearly gapable of
indh ; ial 3 ;

The “Introdoctory Skills and Competency (1) or “Emerging Skills and Competency (2)" rating is the expected rating
for MSW stadents daring any given semester.
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“Competency Mot Attained {ﬂ}" denotes a fleld imstructor s :Igliﬂcut COBCETH :n!gﬂrdl'lg the student’s painmnlne,,
and signifies that fhe fie g5 gt 3 L3 : ; G
lewel, at thisz ime. In the FATE i.u:ta:lce thnt a:tidut htmls[d-ared and n'nluted tn NGT 'he mnpetmtil aspedﬁad
behavior, the feld Imstructor will be asked to [dg i il knowledes. v in which
the deficlency(les) occunsl When a “0" rating 13;1\'&1, :atth-e L ]
Imsiructor signing the evalaiion form, an additional iﬂmmt{ol.-'nrmrlim hu: app-em b-zhw fie :pﬂ:[f:h: ‘behavior in
which competency is lacking. (Bebhaviors are outlined on the left hand side of the form). If & stndent receives no 07
ratings on his'her evaluation, dimension (KV5F) information/narrative boxes will not be gencrated/seen.

Occasionally a student may be highly experienced and skilled beyond the level zeen in newly licensed MEW practitionerz, In
such a rare situation, the student may be competent toreceive the * Advanced Skills and Competency (3)™ mting.

When the curser is passed acoss the assessment zelector of cach practice behavior, an evaluation rebric will appear on the left-
hand side of the evaluation form. Skall and competency mtings, along with accompanying behavioral descripinrs for cach
rating, ame contained in these rebrics. Please select the skill and competency rating which most closely describes the
students’ performance of each behavior, in the current field internship.

Evalnation Process:

The evaluation zcales provide for a self-evalhahon of competence by the student. After the student evaluates herhus

com petence and signs the ovalwation form, the field instrector will then evaluate the student’s competency. The student and the
field instructor are expected to discuss their respective evaluations of the student’s learning and performance. If the differences
intheir perceptions cannot be resolved to their muteal satistaction, both the student and the field metmection are invited to note
andd digcuss such in the narmative comment zections of thiz evaluation form. A fler the student and field instector have both
signed the evaluation form, it will be forwarded o the Field Director for final signatume.

Competency 1t Learming Activitles (Check all that apply) St dent [Field
Demonstrate Ethical and Self [ st chor
Professional Behavior Azsesement A ssezsment
Thiz stedent demonstrates
the ahility to;
la Make ethical decisions| | y4ilize weekly supervision to discuss and integrate the NASW Code bl L
by applying the standards of Ethics into daily Secial Work practice (KVSP)
LENTAEN Sote Thili ekl iziom to di strategies of ethncal i
Ethi lewant laws and iz weckly supervizion ELaiE eEies o cal reasoning
guisions, thadels foe and integrate such into daily Social Work practice (KVSP)
ethical decision-malking, Dizcwss cthical dilemmas with supervizors, field instrector, and team
cthical conduct of memb erz (KW}
rescarch, a.nd additional Seck consu tation with supervisor and/or ficld instructor in siteations
oo “f;cﬂ“t: o of ambiguity and ethical conflict before taking action. (KVSF)
i ¢ :
PP Proactively scek poer consultation regarding ethical situations and
Competency Deficiency challenges (KVF)
Specification(s) Complete NASW or CEWE Code of Ethics training (KV)
Dimension Umﬂfﬁ" ~ Complete HIPPA training s reganding con fidentiality issues (K'V)
o i \ vy .
C temcy Tﬁﬂf NﬁSW ‘:f[fsf Ethics 8z a respunce and guide in all Social
Deflciency activities | 1

Enowledge L} Consciously and proactively allow for client choice in how clients

== practice religion, somual orentation, gender identity, ete. (KW EM)
Yelize L Conzciously mnd proactively recognize the client’s right o zelf~
eillz Ef dotermination (EKVEP)

e T Report to proper individeals and authoritiez if clients are a dan ger to
E"‘f“““ B fiemselves or others (KVSP)
Affective e
Processes
. Use mﬂf:c’ﬁm and Maintain a professional journal of self-reflection and professional x '
=zl f-regulation to manage
growth (KVEPR)
personal valees and 3 ; -
maindain professionalism Complete monthly caze reflections o identify and process personal
in practice situations -:i_m]]mgﬁ, counter-transference reactions, values and ethical
dilemmas {(EXVSEF)
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Competency Deficiency

Specficationis)

Dimension | Description

of

Competency
Deficiency

Enowladge En':'

Walues E;J.‘r

Skills |

Cognitive L

amd

Affective

Processes
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Thilize weekly supervizion 1o share personal reflection, self-comection
and personal evaluation experiences { KV EF)
Tiilize weekly supervizion to discuss the approepriate interaction of
porsonal values and delivery of Social Work services to clients
{EVEF)
Tilize weekly supervizion to identify, discuss, and appropriately
manape perzonal values, beliefs, and biases (KVSF)
Be proactive in explonng'managing personal bias, projection, and
countertransference izsues (KVEFM

Oither;

le, Demonsirate
professional demeanor in
behavior; appearance; and
oral, written, and
clectronic commumication

THiliz weekly supervision to openly identify personal strengthe,
limitations and challenges (KW SP)

THilize wedkly supervizion to review and revize paperwork (case
notes, eporis, letters, assessments, treatment plans, cte.) according to
agency specific guidelines, (KVEF)

wvariety of technology medivms {ie. Online articles, self-help, agency

Competency Deficlency Openly reoeive supervision and consultation feedback (KVSF)
Specification(s) Integrate supervizion and consultation feedback into daily Social
Dimension l]en:d}:t.’nl Wark practice (KVSF)
c [ s %’w feedback and receive it appropriately and constroctively
Deficiency 3 3 : ]
lad B Dizcwss and model professional boundaries with co-workers and
Rwaley Ly clients (KVSF)
Values |-§’ Attend all required agency rainings (KP)
Skillz !__‘:,'l Complete all paperwork according to agency specifications (KW 5P)
Cognitive Gp Complete all paperwork in a timely manner (K8}
ad ; Promptly arnive at and begin client sessionz {KVE)
Affective A ; R ;
Processes Establigh and maintain a professional schedule {SF)
Appropriately dress for ageney setiing (KP)
Establish and maintain appropriate relationships with administrators,
staff, and colleagues (KVEP)
Complete agency onientation to outline agency -specific cupectations
()
Write court repornts ad recommendations acconding to agency
protocol and format (KEVEP)
Complete agency specific forms in a timely manner {reports,
azeessments, treatment plans, case notes, ote. ) According o agency
proto ool and format. (K SF)
Effectively use miernship time to prepare for speeific clients/seesions
{EVER)
Express appreciation for input and assistance from other professionals
{VEF)
M'.U“ technology Complete agency crientation to outline agency-specific expectations '
cthically and {K)
appropriately o facilitate f, i i : ;
practice cutcomes Participate n tramings on the appropriate behaviors and wses of a
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ramings, viden conferencing, use of internet and texting in
professional practice, cic.) (KL5P)

Follow agency guidelines mganding technology and media usage
{EVF)
Follow agency guidelines regarding reponts generated and sent to

other agencics (FLWF)
THilize weekly supervizsion, staff meetings, and additional trainings to

koep abreast of and understand the current trends in commumnication

and technology, how such can be used in Social Work practice and
how clients and their Gmdlics weelacoess such (K)

Competency Deficiency
Specification(s)
Dimension | Description
of
Competency
Deficiency
Knowledge| [
L
Walues L&
Skills L
Cognitive | | ¥
amd
Affective
Processes

Demonstrate appropriate professional use of social media,
icehnological and digital forms of commumicahion (KVEP)

Other;

la. Tse supervision and

THihz weekly supervision to dizcuss profossional roles and

consultation to guide boundaries (L VEP)
professional judgement ] : ]
and hehavior Proactively seck poer consultation with colleagues and mentors
{EVEPR)
Competency Deficiency Thilize weekly supervizion to discuss and monitor transference and
Speciflication(s) counter-transference 1ssues (KVEP)
Dimension | Description Thilize weekly supervision to address izsues of ambiguity and ethical
of conflicts (KWSF)
c]]eﬁc! 1:::}' THilize weekly supervizion and staff meetings to prepane for client
. L interactions/sessions, (KVSP)
ledge| 1. Proactively participate in intem group supervision (KVSP)

Values r.,db Proactively participate inagency, clinical, staff, and tcam meetings
Skillz L (KVE)
Cagiiim :ﬁ' &mﬁwc and shadow other Social Werk professionals and clinicians
and
Affective Other,
Processes

Competency #1 Sub-zcore|

| =
"

Student Marrative Self-Reflection of Competency:
CC #1: Considering the multi-dimensional nature of holistic competency (knowledge, values, skills, copnitive and

affective processes and professional jpdgment), please reflect upom your ability to demonstrate ethical and professional
behavior as a social work practitioner.

SAVE WORK

Competency 1t Engape
Diversity and Difference
in Practice

Thiz shwdent demonsirates
the ability to:

Learning Activities (Check all that apply)

Stedent
Self
Assessment

[Field
[ st ctor
|4 sze samant

2a Apply and
communicate
understanding of the

im portance of diversity
and differenee in shaping
life expenences m
practice at the micro,
merrn, and macro levels

Competency Deficiency

THilize wedkly supervizion o discuss diversity and its” impact on
clients, groups, and families. (KW 8)

Proactively seck for opportunities and work with clientz of diverse
populations (KVSP)

Inclede a culture assessment as pant of the regular intake procedure
when working with clients, groups, families, and erganizations
{EVEF)

Approprigtely utilize interpreters/aides az needed (KVF)

Provide interventions with elients in their native language as

Specification(s)
T

! appropriate and able (KKVEP)
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Dimension | Description
of
Competency
Deficiency

Enowledge I':;E-

Values [ G

[

Skills |3

Cognitive !.,'-‘lh
and

Affective
Processes

MSW Field Internship Manual 2021

Create/translate agency/organization materials int other languesges
{EVE)

Other;

2b. Present themselves as
leamers and angage
clients and constituemncies
a5 cuports of thelr own

[ Tugts Sh

Competency Defleiency
Specification(x)

Dimension | Description
of
Competency
Deficlemey

Enowledge| | &

Values B

Skills L&

T

Cognitive L
and

Affective
Processes

and zelf-regulation to
manage the influence of
personal biases and valuwes
m waorking with diverse
clicnts and constituencies

Encourage clients, a3 expernts on their individusl cultre, to aducate
workers eganding their culture and its resulting dymamics { KKV EP)
Actively seck training/additional information about working with
various popu lations (KVF)

Identify and lmk clients with local mesources that work with diverse
clientele or spocialize with diverse groups {EVSP)

Participate m and complete cultural competency trammng {EV)

Ask “sppropriate™ guestions reganding divers ity and difforence in
ctforts to ecpand knowledge and und erstand g of such. (KKVER)

Other,

————— |
2. Apply selfawarenezs

Competency Deficiency

Specification(s)

Dimension | Description

of

Competency
Deficiency

Enowledge [:;P

Values 'u}*

Skills [

Cognitive I_.:,'-

and

Affective

Processes

THilize weekly supervizion to explore and candidly discwss personal
biases with supervizor {EKWSF)

THilize weekly supervizion to discuss appropriate reactions and
mesponscs 0 imeomfortable topics disclozed by clients {KKVEP)
THilize weekly supervizion to dizcuss appropriate reactions and
mesponees i client differences (KVEF)

Thilize weckly supervision to recognize personal limitations in
working with diverse populations and differences (KCVEF)

Explore personal ideas and values regarding the local cultures and
clients” culures {KW5)

Other:

Competency #2 Sub-zcore

Student Marrative Self-Reflection of Competency:
CC #2: Considering the multi-dimensional nature of holistic competency (knowledpe, values, skills, copnitive and
affective processes and professional jadgment), please reflect upon your ability to engage diversity and difference in
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practice a5 a social work practitioner.

understanding of social,
ocOmomiC, and

ey ronmental justice to
adyocate for human rights
at the individual and
syztem levels

Competeacy Deflciency
Specification(s)

Vizit other agencies to educate self and clients about community
mesouroes | K)

Differentiate between civil and criming]l violations (K)
Tdentify commamity coalitions/groups that advocate for clients (B
Identify client advocacy needs (KLVE)

Dizcuss noeded community servics improvements with supervisor
{EVP)

Thilize weekly supervizion to dizcuss and understand the oppreszion

Dimension | Description
of
Competency
Deficlency

and discrimination of clients (KVP)

Thilize weekly supervizsion to become familiar with the process of
advocating for client, (KV)

Enowledge [.ﬁf

Encourage client confidence in advocating for themselves { KV SF)
Helpelionts to navigate social syziems (FLVEP)

“Walues !1}

Inform and link clinis to community coalitions, groups and patient

Bkills L&

adv eeacy resounces | KW SP)

Cognitive !:}

Affective
Processes

Teach clients the importance of, and how to, network with and acoess
comm umity resources { KV EF)

MAgdvocate for client access to appropriate services (KVEP)
Agvocate for client needs {medication, skills tmining, case

maAnsgement services, diagnosis, Ninancial assistance, ete.} when
working with vanous {incleding other agency | perzonne] (ECWSP)
Mgdvocate for clients in ¢ouwrt hearings (KVEP)

Coondinate and collaborate with victim advoecates, caseworkers, case
managens, o, (KVEP)

Obtain appropriate releases of information o facilitate inter-agency
oo rdination and consultation (KKWSF)

Patticipate in agency sponsored'supported ad vocacy efforts (KW EP)

Participate n MASW advocacy offorts that impact clients and mental
health iszwes (ELVEP)

Other;

m WK
Competency 3: Advance [Learming Activities (Check all that apply) St dent [Field
Human Rights and Self [ negtru ctor
Social, Ecomomic, and Accecement A ssessment
Emvironmental Justice
Thiz student demonstrates
the ability to:
3a. Apply their LA L]

3b. Engage in practices
that advance social,
cconamdc, and

oy ronmental justice.

Competeacy Deflciency
Specification(s)

Consult with other commumnity resounces and agencics as appropriate
{EVEP)

Proactively participate in inter-ageney coordmation and resounce
allocation meating s (KW SP)

Help identify mechanisms of oppression and discrimination in
internship agency (KVEPR)

Dimension | Description
of
Competency
Deflclency

Help identify mechanisms of oppression and dizcrimination in
comm unkity { KV 5F)
Iy lve chents m agency processes of eco-challeavges and human

Knowledge| | ¥

rights challenges { KW SP)
Collaborate with other agencics to provide additiona]l and mone
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Values |_T:-"
Bkills [ o
Cognitive | :QF'
and

Affective
Processes

MSW Field Internship Manual 2021

comprehensive services to clients {KVSF)

Inform clients of their fights (KVEF)

Educat others about mental illnesz {EKVER)

Participate in community outreach, education, nd awareness projects
{EVEP)

Attend and patticipate in community eveni to provide infomeation
ahbout available resources (KW EP)

Other;
Competency #3 Sub-zcore b = e
Student Marrative Self-Reflection of Competency:
CC #3: Considering the multi-dimensional nature of holistic competency (knowledpe, values, skills, copnitive and
affective processes and professional jadgment), please reflect upon your ability to advasce human rights and social,
Hg!ﬂlli:. and envircnmentsal justice as a social work practitioner.
L&
DA PO
Competency 4: Engage |[Learning Activities (Check all that apply) Studat [Ficld
in Practce-informed Selt [ st ctor
Research and Research- Azzesement | A soessment
informed Practice
Thizs student demonstrates
the ahility to
da. T‘h": practice Identify arcas of knowledge/skill and weaknesses and proactively seek Y X
EXprLoTS ﬁﬂwmw L o learn and improve such through mesearch-informed frainmgs,
in form zcientific inquiry :
and research N, Imd.mgs M {K"l y : ;
Attend and participate 1n specialized rescarch-informed practice
Competency Deficiency ramings (K
Specificationis) Participate T an agency rescarchievaluation project (KW E)
Dimension Dm’{fﬁ" Assist agency I gathering research or evaluation data {K'VS)
Eon]:ete:cy Conduet rescarch on program cffectiveness (K'VE)
Deficiency || Other
Enowledge |__‘;‘-
Values :.:j'
Skills [
Cognitive r.,li:P
aned
Affective
Processes

4b. Apply critical thinking
o cregage in analysis of
quantitative and
qualitative research
mecthods and mesearch
findingz

Competency Defleilency
Specification(s)

Dimension | Description
of

Competency
Deficiency

Enowlodge :_;;-

Thilize weekly supervision to identify and discess evidence-in formed
treatment and intervention for clients { KW EP)

Familiarize self with research findings reganding specific

area/popu lations'guestions (K

Prepare and share with fellow students/colleagees prosontations on
rezeanh- informed treatment modalities and =pecific interventions

(K5
Share research-informed articles with agency staff (KS)

Prepare and presont research-based topic-specific trainings to agemey
staff {KS)

Present regearch to supervizorteam that supports own interventions
with clients {KVSF)

[dentify the strengths, weakmesses, and appropriate use of varying
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Viues | [
Bkills [ o
Cognitive | :QF'
and

Affective
Processes
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ovidence-bazed theories and treatment models (EF)
new i formation reganding rescarch-in formed practice (K}
specific client populations, agencics, o services to agency and

comm umity constituencies (ELVE)
Other:

Identify and read newsletters and research journals to continually gain

Prepare and presont research-based training 2 resentations elated o

4, Use and translate
rezearch ovidence to
in forma and improve
practice, policy, and
sarvios delivery

Competency Deflciency

Specification(s)

Dimension | Description

of

Competency
Deficiency

Knowled ge ':3’

Values .:;'

Skills [

Cognitive | | ¥

amad

Affective

Processes

Social Waork services (K

Spek rescarch-informed rationale for professional judgments and
mterventions (KVP)

Apply research-informed interventions that are effective for the
population sarved {EXVSF)

Evaluste own practice performemes in concrete ways; implement
ovaluation into practice (KKWSP)

Thilize weekly supervizion to dizeuss and integrate classroom
i formation into feld practice expenences (KVSFP)

practice theory into field practice sxperiances (KVSF)
Use rescarch-informeed and protessionally accepied modalities in
client treatment (KEVEFP)

Participate/teach/lcad commumty education and prevention groups,
seminars, conferenees, workshops, and traimngs { KV SF)

Other;

[dentify appropriate research-informed modalities to wse in delivery of

Thilize weekly supervision to dizeuss and integrate research-infomed

Competency #4 Sub-zcore

Student Marrative Self-Reflection of Competency:
CC #4: Considering the multi-dimensional nature of holistic competency (knowledge, values, skills, cognitive and

affective processes and professional judgment), please reflect upon your ability to engage in practice-Informed research
and research-informed practice as a social work practitiomer.

at the local, state, and
federal level that impacts
wll-being, service
delivery, and access to
zocial services

Competency Defleiency
Specification(s)

Dimension | Description
of
Competency
Deficiency

Enowledge

=

Values I;_-;-'»'

Ekills

L

Complete HIPPA training reganding confidentiality iszpes (K]
Familiarize sclf with and understand agency policies (K
Familiarize self with and understand ageney procedures, forms, and
dioeg e tatiom (B)
Attend board meetings whene policies and procedurnes are being
dizcuzsedrey ewoed'created (K

Other

[
SAVE WORK
Competency 5: Engapge |Learming Activities (Check all that apply) Studmit Ficld
in Policy Practice Self [ et ctor
Thiz stsdent demonstrates Acspcement|Assessment
the ability to;
Sa. [dentity social policy r ]
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S¢., Apply critical thinking
i analyze, formulate, and
advocate for policies that
advance human rghts and
social, coonomie, amd

oy Tronmeental justice

Cognitive | 3¢
amd
Affective
Processes
5b. Azeess how social i . L i i v =
ity o Participate in agency trainings on cthical policies and processes (K) el
palicies impact the Proactively seek to understand legislative issues that impact cliens
delivery of and access to and client zervices (K
social services Use the 4 Bucket Approach”™ {Behnke, 20014} for considering
imswes/situations when ethical challenges ansze {EWVESP)
‘3“":11;{‘;“;!" Deficiency Use the Ethics for U model for considering issues/situations when
Bpeiiication(s) cthical challenges arise {(KVSF)
Dimension | Description I M ; . . s
of T.Jtl]me wcdcl}'.sq]:-cn-'lsnn m.mscm legizslation, cumment legslative
Competency iggwes, and their impact on clients {EWF)
Deficiency Thilize weekly supervizion to critically evaluate federal, state, and
Knowledge i:_ﬁ* agency policies and how they affect clients (KVSF)
- THilize weekly supervizsion to educate and discuss reporting laws,
Values 4 policies/pro cedures (KV)
Skills | # Other:
Cognitive L
amd
Affective
Processes
¥ ¥

Familiarize zelf with, understand, atticulate, and adhere to agency
policies and guidelines (KW SF)

Read, write, complete andfor zign policy and procedune

ocon tracts’documents (KW EF)

Understand and implement abuese reporting proteco] &s appropriate
{EVEM

Competency Deficiency Thilize weekly supervision to discuss sitnations involving ethical
Specification(s) issues and dilemmas (KVF)
T Dmffth' Proactively participate in legislative activitios that impact clients and
client zervices (KVEP)
Competency

Deficiency Azsess apply, and advocate for policies/procedurnes that ad vanee
K ledge |::? 2ocial and coonomic wellbem g (KVSF)
== ™ Advocate for possible changes to agmey policies (KVESP)

it -
"f Proactively participate in meetings & share thoughts, ideas, feedback,
Skillz [ & criticizmes, suggestions, and reform ideas with supervisor, agency
adminiztrators, and policy make V8
Cognitive | | & " iy ey (EVEP)
anad f Collaboraie with other agencies to influence and create policies that
Affective mprove client services and resources (KVEFP)
Processes Other;
Competency #5 Sub-scorc = T
Student Marrative Self-Reflection of Competency:
CC #5: Considering the multi-dimensional natwre of holistic competency (knowledge, values, skdlls, cognitive and
affective processes and professional judgment ), please reflect upon your ability to engage in policy practice as a social
“‘T'-I:-k practitones
|_¢;5'
SAVE WORK

Competency 6: Engage |Leamming Activities (Check all that apply) St dent ield
with Individuals, Sclf [ st ctor
Families, Groops, Assessment)Assessmnent
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Communities
Thiz student demonstrates

fhe ability to:
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Ga. Apply kmowledge of
human behavior and the
social environment,
TR0 I N-ENVITDIME I,
and other

mul tidizciplinary
thooretical framoworks to
cngage with clients and
constiuencics

Competency Deficiency
Specification(s)

Dimension | Description
of

Competency
Deflciency

Knowledge |;,}'

3

b

Yalues &

Sl |
[

Skills

A<

Cognitive
amd

Affective
Processes

.
L

THilize weekly supervizion to review human behavior and syztems
theory and their impact on cument clients { KKV SF)

Thilize wedkly supervizion to discuss clicnt person-in-envinonment
factors and examine client cases from variouws conceptual frameworks
o determine which interventions may be the most effective (KVEP)

THilize weekly supervizion and staff meetings to identify client
devclopmental trends, stages, and issuez relating to such (KVSP)

Apply systems theory in anticipating and preparing for how the
patient’s family may be affected by changes inthe client {(KVSF)

Complete Bio-Poycho-Social-Spinteal Hisiories (EKVEFP)
Other

Gb. s empathy,
retlection, and
interpersonal skills to
ctfectively engage diverse
clicnts and constiteemcies

Competency Defleiency
Specification(zs)

Dimension | Description
of
Competency
Deficlency

Knowledge| | ¥

Values E}

Skill L

Cogmitive [.;a-

Affective
Processes

THilize weekly supervizsion to discuss and cvaluate personal wee of
empathy, reflection, and other interperzonal skills (KVSP)

Thilize weekly supervizion to discuss strengths of, weaknesses of, and
appropriate times and ways to wse vanous methods of engagement
{EWVEP)

THilize variouws modalities, skills, and creative abilities to *'start where
the client 5" when working with clicnts and constituencies (KWVSP)

THilize interyentions that are appropriate to the client’s level of
fimetioning and umderstanding { BV SP)

[ncorporate a spiriteal component @ engage clients and meet client
moeds as dezired by client {KVER)

Participate i new client onentations and cxplain agency programs to
new participantsiclients (KW SF)

Demonstrate non-jud gneental attitede in client and group
micractions'sessions (KVEP)

Demonstrate unconditions] pogitive regard in client and group
mteractions/zeszions (KW SP)

Develop appropriate therapeutic relationships (KW SP)
Provide appropriate empathy to clients (WESF)

Develop, demonstrate, and maintain appropriate boundanes and
mteractions with clients {KVEF)

Establish thermapeutic mppornt and relationship with clients and their
familiez {(KVEF)

Other;

Competency #6 Sub-score

Student Marrative Seli-Reflection of Competency:
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CC #6: Considering the multi-dimensional natwure of holistic competency (knowledge, valnes, skills, cognitive and

affective processes and professional jadgment), please reflect upon your ability to engape with Individuals, families,
|groups, organizations, and communities a5 & social work practiioner.

Competency T Assess
Individuals, Families,
Gronps, Organizatons,
and Communities

Thiz student demonstrates
the ability to:

Learming Activities (Check all that apply)

St dent
Self
AssessTent

[Ficld
[ nestru ctor
|4 sze samniet)

Ta Collect and organize
diata, and apply eritical
thinking to inempret

in formation from clients
amd constituencies

Competeacy Deflciency
Specification(s)

Dimension | Description
of
Competency
Deficlency

Enowledge [.ﬁf

“Walues !1}

Bkills L&

Cognitive !:}

Affective
Processes

Obsgerye and review other clinicians” assessments, intakes, and
freatment plans (K

[dentifiy and note clients” specific and unigee circumstances and
dynamics (KVEF)

[dentify clients’ strengths, meziliencies, coping srategies, and
mezouroes { KKV EF)

Aszist clients” inidentifying their own strengths, rezilicncies, coping
strategics, and rezoumces { KWV EF)
Mzpess clients " access to serwices (KW E)

Identify what sarvicesresounces are available to and being wtilized by
clients {EXVEF)

THilize weekly supervision and staff mestings to identify client
diev elopmental trend 2, stages, and izsvesrelating to swch (KVSP)

Agsess client’s developmental fumchiomng (KW SP)

THilize weekly supervision to analyze client challenges and
collaborate on strategies to overcomse them (E3VSPR)

Agzezs climt's support systeme/lack o f support when looking for
solutions (KWSF)

Thilize weekly supervision to discuss strengths of, weakneszes of, and
appropriate times o wse variows methods of assessment {KSP)

Complete DSM 5 diagnosis {KSP)
Complete ICTD- 10 coding (K8P)
Condiset Multiple Aszessments {KXVEF) including :
05
YOQ
FAI
Y-BOS
Vocational assessments (WERAT-S, O*Net, TABE, etc.)
ASAM (American Society of Addiction Medicine)
Educational Assessments
Permonality Assessments
Psycho-Seual Histories
Suicide Risk Assessments
Bubsance Use Assessments
Dromeestic Violence Assessmeonts
Traumes ASSESEmens
Pamental Fitness Azzessments
ORSERS
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Lavel of Savice Inventory: Rizk, Needs and Responsivity
Oither;
Other;
Tb. Apply knowledge of | {pilize strengths based assessments, goal setting, and interventions ' T
ViR s with clients (KVSF)
mmﬂ; m""'t'm Incorporate Bio-Psycho-Social-Spiritual assessment findings into
end aiher formation of client's diagnosiz and goals for reatment {KVSF)
maul tidizciplinary Present Rio-Paycho-Social-Spiritus] assessments of clients to
thooretical framewaorks in supervizer in weekly supervizion or staff meetings (KVSF)
e analysis :::t'ammt Present assessment information in an organized and concise manner o
xS .t o treatment team in clinical staff meetings (KVSP)
consttwencics
Other;
Competency Deficiency
Specification(s)
Dimension | Description
of
Competency
Deficiency

Enowledge |_‘:}
Walues EP
Skills [ 2
Cognitive | |
and
Affective
Processes
Te. 'Dcw:]a_pmuma]]_}' Tze assezsment information to develop murteally agreed upon goals r i
asrﬂ;if: m?ﬂ:_mmh“ | mdobectives with dlients (KVSP)
E:Eﬂ“ u'it?glcas:;m Teach clients how to use, amd couTage them to use, sl f-azsessments
of strengths, needs, and :md sl amehored scaling t-u. ml:a.mt-nrmﬂ track their progress towand
challenges within clients their treatment goals and objectives (EEVER)
and constituencies Empower clients to make the own decisions { KV SF)

) THilize strengths based and solution focused interventions to assist
c“::[m““' Deflciency clients in choosing and identifying their own treatment geals and
Spe s) outcomes (KLVEFP)
i omslom “‘”ﬂ"h' Help clients identify and set specific, atminable, realistic, measurable,

C temey and timely goals (KKVEP)
Deficiency Actively eheit and include client input, participation, and ongoing
feodback meganding their goals, objectives, interventions wsed, and
Enowled F
" !.::'} progress made KV EF)

Values i Jl? Formulate and complete client directed treatment plans according to
TAeillz |D§J agency guidelines (KWSFP)
Cognitive | | Qti:
anad
Affective
Processes
'_-'rd' Ecluc.ta.ppmprigtc Uze azzessment information to guide chent reatment and Tl r
mmﬁmﬂﬂnmgm mmuﬂm‘:msm
bazed on the assessment, ; ” ; ; :
research knowledge, and T.Jsc rmamh—mfm_utamm modalities and interventions with
values and preferences of clients and constiteencies (K'Y SP)
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Ensure that client walies and preferences gride snd direct the course
of treatment and interventions used m the helping/ireatment process

Competency Deficiency {EVER)
Specification(s) Conduct ongoing azsesement throuwghout the helping/treatment process
Dimension | Description (V8]
c “tem:r Agdapt ongoing treatment and inerven tions in accondance with
Deﬁ.c] iy ongoing assessment data obtained (EOVEP)
Knowlad T o Adapt ongoing treatment and inferventions in accordanes with client's
Be) mnd constituencies opressed values and preferasces (VSR
Values L Other;
Bkillz [ -.;r} |
Cognitive |_.§='
and
Affective
Processes
Competency #7 Sub-score = e
Student Marrative Self-Reflection of Competency:
CC #7: Considering the multi-dimensional natwure of holistic competency (knowledge, valunes, skdlls, copnitive and
affective processes and professional judgment), please reflect npon your ability to assess individuals, familles, gronps,
organirations, and cammunities a5 a socisl work practitioner,
Lz
DA NILON
Competency §: Learning Activities {Check all that apply) Sdent Ficld
Intervene with Self [ nestru ctor
Individuals, Families, Agseseme it LA soe et
Gronps, Organizatons,
and Communities

Ha Critically choose and
implament mierventions
i achieve practice goals
and enhance capacities of
clients and constituencies

Competency Deficiency

Specification(s)

Dimension | Description

of

Competency
Deflciency

Knowledge E'}‘

Walues !.:J'

Skills [

Cognitive [ .,IJ:F

anad

Affective

Processes

Study and rezearch material gpecific o cliont neads (K)

Wid oo tape zezsions a5 a feedback tool toreflect onthe Social work
mnd therapeutic procezs (KKWSP)

Participate m weekly treatment feam meetings to discuss and improve

treatment interv entions and dynamics (KW SP)

Participate i treatment plan development meledng spocific Social
Work rescarch-informed msdalties and interventions (KVEP)

Use DSM § diagnoscs and [CD- 10 codes 1o help select and modify
mezearh-informed practice and interventions az appropriate to cach
client sihuation (EL5F)

Use research-informed practices and interventions as appropnate to
cach client situation {EWVER)

Thiilize weekly supervizion and staff meetings to educate self and
choose modalities and intery entions appropriate to specific client
nocds (KVER)

THilize modalities and interventions suited to the client's personality,
stnengths, needs, and reazons for secking treatment { KW SP)
Provide aducational materials and toolz to climts (KW 8P)

Actively encourage clients to attend'participate in edwecational,
prevention, and skill-building groups, seminars, conferences,
workshops, and’or training (KKVEF)

Provide oriziz intervention services as noodod (ELVEP)

THilize wedkly supervision to link maearch-informed practice theory
o ind ividual and growp treatment (K ESP)

Conduct individual family, andor couples therapy with clients
{HVEP) utilizing the following:
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Client-centered theory
Play therapy
Behavieral theory
Cognitive theory
Cognitive Behavioral Therapy (CHT )
[nterpersonal theory
Strengths-bazed therapy
Solution Focused Therapy
Cognitive Proceszsing Thempy (CPT)
Brief Thoarapy
Child Parent Relationship Therapy (CPRT)
Crizis Intervention
M muchin Strectural Fannly Therapy
Gostalt theory
Attachment Theory
CBT-Modified for Children
Dialectical Behavior Therapy (DBT)
Emotionally Focused Thempy (EFT)
Apceptance and Commitment Therapy {ACT)
Maotivational Interviewing {MI)
Trawms-Focuzed CBT
Cogmtive Behavioral Therapy for Psychosis { CBT-F)
Rand tray Themapy
Marrative Therapy
Meure-foodback
Eye Movement Desensitization and Reprocessing { EMDR)
Behaviomal Reinforcement Systems
Cognitive Remediation
Creative arts therapy
Meaditation
Mindfisness
Lifezpan integration
Sexual compulsivity counzeling
Reual offender counseling
Substance abuse coumscling
Systems theory

Other:

Facilitate andior co-facilitate the following groups/classcs (KVSP )
PFTSD group
Buicide provention group
AMAC group
Burvivors" group
Girl"s group
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Baoy 's group

Min's group

Woman's group

Youth group

Seweal addiction group
Traumes grouys

Relapse prevention group
Cognitive processing group
Emotional processing group
Why Try?

Orientation to treatment group
DRET skills group

Diizcharge suppornt group
MindfirnessRelmation group
Birth-parent SuppOTt S
Audoptive couples support group
LGHTQ support group
Recovery managensent group
Bercavement group

Friends hip g roup

Divoree adjestment group
Parent s upport group
Emoking cessation group
Family support group

Chronic illness support group
Cancer support group
Pornography sddiction suppont group
Spouse support group
Burvival skills

Parenting skills

Thinking emors

Azgertivencss training

Ethical decizion-making
Sexueal hamssment

Problem -solving

ATEer MAag et

Life skills

Wocational skills

Effective emotional manag ement
Self-regulation

Bocial skills

Commumication skills
Relationzhip skills

MSW Field Internship Manual 2021
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Compotency
Belf-esteem
Strengthening families
Service

Agpression rodwction
Leammg acceleration

Oecupational therapy skills group

collaboration as
appropriate to achicve
beneficial practice
ortoo mes

Competency Defleiency
Specification(s)

Dimension | Description
of
Competency
Deficlency

Enowledge| | ¥

Values DJ-*

Identify collshomtive agencies (K}

Appropriately network with collaborative agoencies for maximum
client specific aszistance (KW SP)

Comespond/'communicate/consult with other agencies and
professionalz mgarding climtz (KVEP)

Participate in inter-agency contact, consults, and meetings (KKVEP)

Refer elients for medical'medication evaluations as neod edhene ficial
{EVEP)

Facilitate inter-agency coordination and consultation as
necdedbenelficial {KWVEF)

Refor ¢lients to more appropriate/comprehensive services as
necdedencficial (KVEF)

Proactively participate in inter-ageney coordmation and planning

Music az therapy

Recreation az themapy

Ant ag therapy

Con diect management

Oither:
Bb. Apply l::m.ywl-nd,gl: of Tilize weekly supervision to discuss strengths and identify arcas of v i
mﬁ“mﬁ the mtaventon weakness (KVER)
PErSOn- in-environment, Participate in additional trainings on areas of intervention wealmess
and other (&)
ml tid izciplinary Help clients establish healthy support systems {EKWVEF)
ﬁﬂgirim:iﬁﬁg Coond mate with climn on systems navigation (K VSF)
and constitaencies Include family members inthe herapeutic process (KVSP)
Aszist clients in exploring and leaming from their past successful
Competency Deflciency behaviors (K VSF)
Spectlication(s) TUse creative interventions (genograms, timclines, an therapy, music
Dimemsion | Description therapy, physical activity, mindfulness, other experiential therapies,
of cte.) to identify and work with client strengthe and vulnerabilitics
Gy e
e — L4 Helpelients access and capitalize on multiple coping skills, resources,
BE |-¢‘jp ahilities, and resiliencies (KW SF)

vaues | [ Other:
Skills B3
Cognitive | |
and
Affective
Processes
fe. Use inter-professional r| '

102 |Page




MSW Field Internship Manual 2021

=

Bkillz L mueetings to azsist specific cliate'populations (KW SP)

Cognitive ['::r Coonsult El'ld Fo‘l'lahnmtc u.r.ith client ELppOTt Systems {i.e Fa.mi'l}g,

amd * school, religiows community, ete) to influamce and enable sustainable

Affective change (KVSF)

Proceszes Collaborate with other therapizsts and team members who ane sarving
different members of the zame family to enable systemic change
{EVER)
Consult with ecclesiastical leaders and'or mentors to provide support,
consultation, and begin the systemic change process (KVER)
Refor ¢lients to case manag ement sorvices as neaded’appropriate
(EVEF)
Makc refemrals to additional resources and treatment services as
noeded/appro priate (KKVEP)
Refer clients to mone infensive clinical services as neaded (EEVEP)

Other;

:‘;ﬂ“fﬂﬂt:ﬁmﬁm Attend and participate in court hearings as needed (K'VSP) * .

behalf of diverse clients Complete court documents a5 noedod (KW SP)

and constituencies THilize weekly supervizion to identify arcas where negotiation,
mediation, and advocacy 12 necded on behalf of clients and

Competency Defleiency constiteencies (KKWVSP)

Bpecification(s) Thilize weekly supervizion to discuss, identify, plan, and evaluate how

Dimension | Description best to negotiate, mediate, and advocate on belalf of clients and

a of constituencies (KVSP)
e : ;
Lo Megotiste, mediate, and advocate for clients and constituencics as
i ded (KVEP)
Roowledge] 17 ey - s
'fd Collaborate with other agencies to influence and create policies that

Values I_G}' improve client services and resources (KWSE)

Skills L& Othioc;

Cognitive | |

amd

Affective

Processes

Ee. Facilitate effective Thilize weekly supervision to discuss ways o appropriately terminate

ransitions and endings client sessions/treatment (KVSP)
that advance mually i : ; . L
agroed-on goals Begin discussion reganding scope of sarvices and eventual termination
at the beginming of the Social Work process { KV SF)
Competency Deficiency Openly digcuss and prepare clients for conchizion of treatment
Specificationis) {EWEP)
Dimension | Description Provide dizcharge planning services as needed (KVSF)
C “t“ Transfer or discharge clients in a timely manner before terminating the
ppoTacy nternship (KVSP)
Deficlency

Knowledge I_;% Complete all termination, dizcharge, and final paperwork o a timely

i and thorough manmer acconding o agency puidelines (KW EF)
Valnes LA Other;
Skills B3
Cognitive | |
amad
Affective
Processes

Competency #8 Sub-scorc 1 ="
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Student Marrative SelfReflection of Competency:

CC #8: Considering the multi-dimensional natwre of holistic competency (knowledge, valunes, skdlls, cognitive and
affective processes and professional judgment), please reflect upon your ability to intervene with individwals, familes,
|groups, organirations, and communities a5 a soclal work practitioner.

human behavior and the
zocial environment,
TS0 | -E TV iTOImE T,
and other
multidizciplinany
theoretical frameworks in
the ov aleation out

AELOO TGS
Competency Deflciency
Specification(s)
Dimension | Description
of
Competency
Deficiency
Enowledge ':}'
Values [ 2
L
Skillz =
Cognitive | [
L
amd
Affective
Procosses

Thilize weekly supervizion to identify and dizcuss multidimensional
evaluation of chents, apemcy, and service delivery {KVEP)
Participate in weekly tcam mectings/review to apply multiple
frameworks in the evaluation of client owteomes (KVEP)

Patticipate in monthly clinical reviews to apply multiple famewaorks
in the evaluation of client cutcomes

Other:

I..?Fr
SAVE WORK
Competency 9: Evalnate [Learning Activities (Check all that apply) Studat [Ficld
Practice with Self [ nestru ctor
Individuals, Families, Azsecement A soessment
Gronps, Organizatons,
and Communities
. Sclus:t and use Continually evaluate and assess effectiveness of treatment utilizing b ¥
"I‘P]’“Tﬁﬂf ’:_‘;Jt':dk for various evaluation ©ols (KVSP)
i Track observable client behaviors to defermine ap propriatencss and
Competency Deficiency effectiveness of interventions (KW SP)
Specification(s) Ensure that cliont satizfaction surveys and outcome assessments are
Dimension | Description completed according to agency protocol and guidelines (KVE]
of Thilize weekly case notes to assess client change and/or progress
Competency {KVEP)
Deficiency . . ; L
e Develop behavior tracking systems specific to client’s izsues (KVE)
|
& _f:}' Develop and implement self-cvaluation practices (KVER)
Vel L Demaonstrate imowledge of ovaleation too s by preparing and
eills |:‘ﬁ-,, presenting trainings on specific measunes (K)
Coumitive 5 THilize Miller's ORSERS throughout treatment to track and increasze
S # effectivencss of treatment {KVP)
Affective THilize the Q=15 andior Y-00) throu ghout treatment to track
Processes etfectiveness of treatment { KKV SF)
Condiset a program evaleation (B EFP)
Other;
b, Apply knowledge of | ’

G, Critically analyze,
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Proactively utilize weekly supervizion to evaluate snd azsess

migvotionand progam ctfectiveness of treatment interventions, program: processes, SCIViCes
PO esees and autonmes provided to clients, and outcomes (EEVEP)
Tiilize client self~evaleation to help azsess effectivenes = of treatment
E“::[Fﬂu;{ Deficiency mterventions, program processes, and outcomes (EKVEF)
Sgiene E‘L“I prm Review and reassess reatment goals and plans acconding to agemey
mwion uf specific guidelines (KVSP)
Competency Participate in wockly'monthly clinical revicws to analyze, monitor,
Deficiency amd q:\-'aTua.Ic cliemt Progress amd effectivencss of
Knowledge m treatment/interven tions { KV EF)
— Oither;
Values [ T
Skills [
Cognitive rvljﬁ
anad
Affective
Processes
9d. Apply evaluation Complete an agency-specific improvement/develop ment project ¥ n
findings to improve {(KVSP)
practice effectiveness at ; E ;
fhue micro, mezzo, and Complete 8 commumity-specific improvement/development project
macro levels (KVSF)
Uze evaleation measumes on an ongoing basis amd apply information
Competency Defleiency obtained to micro, mezeo, and macro practice (KVEF)
Specification(s) Ewaluste outoomes, reassess client needs, and elicit feedback to work
Dimension | Description iowand goal attainment throughout the helping process (KVEF)
C ni'tu Be meoeptive to instruction, feedback, sug gestions, and
DE‘EE! iac;}l recommand ations Tom supervision, colleagees, and team members

{KVSP)

Receive and integrate ongoing feedback obtamed throwgh clinical staff
meec tings and team meetings (KVSP)
Agdjust therapoutic mterventions as appropriate hased upon evalwative

Knowledge| | ¥

Values L’}‘

Skills Lz

fredback (KVEF)

?_;dp't'w [:*f' Present program evaluation information to agency staff and
administrators (KVE

Affective . ey

Processes Faeilitate improved micno-mezzo-macno practice based upon

ovaluation foedback (KW SF)

Help create an intem training system for new therapisi intems in
order to provide improved intem services to clients, {KVEP)
Other;

Competency #% Sub-score 1 =

Student Marrative Self-Reflection of Competency:

CC #0: Considering the multi-dimensional natwure of holistic competency (knowledge, valnes, sidlls, cognitive and
affective processes and professional judgment), please reflect upon your ability to evalnate practice with individeals,
families, groups, organizations, and communities as a social work practiioner

B,

SAVE WORK

Learpine Avmement Signatures;
Studont Signature; SIu_m Leaming Pian Campietion '

Field Instrector Signature: ' éq'n Lﬂmmg'Fni Emmu.-m
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Figld Director Signaturs; -Sn_gﬂ. Leaming Pian CompleBon

Your Learning Activity Agreement is now complete. At the ead of the semester yon can proceed with the Evaluation
section of this form.

Total Intemship Hours Completed thiz Semester; | | fenterad by stud ant)
Student Comments:

=

"

L

Studont Signatere; | Chok o sign Compleled Document |

Field Instrector Comments;
E}.

Field Instructor Signature; | Chick to sgn Cosrgreted Dod unment

Conzsidenng the mult-dimemsional natune of holistic competency (knowledge, values, skills, cogmtive and affective processes

and professional wdgment) this sudent meets the CSWE EPAS compotency standands, | ¥
Competency Deficiences
Dimension h]m:rl]:ﬁn: of Competency Deflclency
Knowledge : &
Values L&
Sheills L
Cognitive and Affective Pm-u:ﬂl::l E_.?-

Field Director Comments:

[
Field Director Final Grade: |
Field Director Signature; | Chok bo sgn Compleied Documeant

Note: Youmust click on the SAVE button 1o save any information etered or changed on this page hefore closing or printing
the page, or your information will be lost.

CLOSE | SAE

IPT Docwwen Managomenl Sisem Apr T8, 2017

Form Id:
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Appendix O - MSW Learning Agreement and Competency Evaluation, Fall/Winter

MSW Learning Agreement and Competency Evaluation WY
Specialized Competencies 1-9 (Fall and Winter Semesters)

Semester/year;

Intemship Placement & gency;

Learning Activity Agreement

Learning Activity Agreement Due Date: | Sohedicle fnpur: Learning Agreement Due Date]
The Leam g Activity Agreement (LAA) zorves throe main purposes:

1. Guides the MSW feldwork experience.

2, Ensurcs educational experiences are provided to facilitate the MSW student’s devel op ment and demonstration of
CEWE's Competencies,

3. Specifies therapeutic activitics which will be covercd under BYT s profiessional liability mnsurance, (Professional
liability insurance is linked to the MSW studmt’s enrollment in Soc W G54R or SocW 655R.)

Ficldwork activities in which the MEW intem will participate during the semester are @ be included in the LAA. Pre-identifiad
activities may be “checked,” thus including them in the LAA. “Free write” ficlds allow activities not listed in the pre-identified
activity list o be included in the LAA. To cnsure Hability coverage, all therapentic activities mmst be inclnded in the LAA.

At keast ong leaming activity needs to be identified for cach practice behavior Students and supervisors may inchide as many
leamning activities in the LAA as needed to accurately reflect the student’s intemship activities, The number of leaming
activities included in the LAA will not influence or increase the number of practice behaviors evaluated, Practice behaviors (as
outlined on the MSW Learning Agreement and Evaluation) will be evaluated at the end of the semester,

Evaluation

Evaluation Duee Date; [Schadiele fnpar: Evaliation Die Dare]

The evaluation of a shedent’s learning and performance includes variables from a Minimal Competency List for each level of
profoessional practice established by the Council on Social Work Education {CEWE). Itenus on the scales are intended o give
comprehensive coverage of the behaviors expected of shedents in an MSW internship. CSWE “recognizes a holistic view of
competence; that is, the demonstration o £ competence is informed by kmowled ge (K, values (V] skills (8], and cognitive and
affective processes that inchide the social worker's critical thinking, affective reactions, and exercise of judgment {P) m regard
to unigue practice sitwations.” Holistic competency dimensions are noted (VIS P) in both the Leaming Activities and
Competency Rubric behavioral descriptons.

Each practice behavior 15 evaluated using a four-pomt scale in a continuem running from “Compeiency Not Attained™ to
“Mdvanced Skills and Competency™ as follows:

Lompefepcy Assessments

a “Competency Not Attained ()™ — Practice behaviors, knowledge, values, skills and jud gment are pot develoned, The
student i got comnebend {0 nractiop social work at this level, at this time.

+ “Introductory Skills and Competency (1" - Under close supervision, the student consistently and consciously works to
dovelon and domonstrate practice behaviors, knowledge, values, skillz, and judgment in social work practice.

v “Emerging Skillk and Competency (2)" — With routing {weckly) supervizjon, the stedent’s practice hehaviors, knowledge,
values, skills and jud gment in thiz arca are becoming morne integrated into their social work practice.

a “Advanced Skills and Competency (3)" — The student independently d emon strates practice behaviors, knowledge, values,
skills and judgment with confidence and as an integral pant of hizther social work practice. The student iz clearly gapable of
indd i ial 3 ;

The *Introductory Skills and Competency (17" or “Emerging Skills and Competency (2)" rating is the expected rating
for MSW students daring any given semester,
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“Competency Mot Attained {ﬂ}" denotes a fleld imstructor s :Igliﬂcut COBCETH :n!gﬂrdl'lg the student’s painmnlne,,
and signifies that the fic ; gni g LLE L E0Cls G
lewel, at thisz ime. In the FATE i.u:ta:lce thnt a:tidut htmls[d-ared and n'nluted tn NGT 'he mnpetmtil aspedﬁad
behavior, the feld Imstructor will be asked to [gg 15 ; povw Lo ; in which
the deficiency(les) occunsl When a “0" rating 18;111'&1, :atth-e L ]
Imstructor signing the evalnation form, an additional Mo.rmt{o.l.l‘lnrm‘liwz hu: ﬂm-em b-zhw fie :pec[ﬁ: helm'in.rii
which competency is lacking. (Bebhaviors are outlined on the left hand side of the form). If & stndent receives no 0™
ratings on his'her evaluation, dimension (KVSFP) information/narrative boxes will not be gencrated/seen.

Oecasionally a student may be highly expenenced and skilled beyond the level seen in newly licensed MSW practtioners, In
such a ramc siteation, the student may be compeent toreceive the * Advanced Skills and Competency (3)™ mting.

When the curser is passed across the assessment zelector of cach practice behavior, an evaluation rubric will appear on the left-
hand side of the evaluation form. Skill and competency mtings, along with accompanying hehavioral deseripiors for cach
rating, ame contained in these rebrics. Please select the skill and competency rating which most closely describes the
students’ performance of each behavior, in the current field internship.

Evalnation Process:

The evaluation zcales provide for a selfevalhation of competence by the student. After the student evaluates her'his

com petence and signs the evalwation form, the field instrector will then evaluate the student’s competency. The student and the
field instructor are expected to dizcuss their respective evaluations of the studmt’s learning snd performeance. If the differences
intheir perceptions cannot be resolved to their muteal satisfaction, both the student and the field nstmection are invited to note

and dizcuss such in the narmative comment sections of this evaluation form, A fter the student and field instractor have both
zigned the evaluation form, it will be forwrarded o the Field Director for final =ignatune.

Competency 1: Learming Activites {Check all that apply) Stundent [Fizld
Demonstrate Ethical and Self [ et ctor
Professional Behavior Azsesement LA ssessment
Thiz shedent demonsirates

the ability to;

la Make ethical decisions
i clinical social work
practice situations by

app lying the stand ards of
the MASW Code of
Ethics, relevant laws and
mepulations, models for
cthical decision-making,
ethical conductof

Tiilize wedkly supervision to discuss and integrate the NASW Code
of Ethics into daily Secial Work practice (KVEP)

Thilize weekly supervizion to discuss strategies of cthical reasoning
and integrate such into daily Social Work practice (KW SP)

Dizcwss cthical dilemmas with supervizors, field instrector, and team
memb ers (KW}

Seck consultation with supervisor and/or ficld instructor in siteations
of ambiguty and cthical conflhict before taking action. (KEVSP)

el f-regulation to manage
personal values, hiases,
relational reactons and

Maintain a professional journal of zelf-reflection and professional
growth (KVEP)
Complete monthly case reflections i 1dentify and process porsomal

roaeanch, and additional ] : . h I
codes of ethics as Proactively seek peer consultation regarding ethical situations and
appropriate to context. challen ges (KVF)
Complete NASW or CEWE Code of Ethics training (K1)
g"’:’l’ﬂ‘-"q’ E;—’ﬁci"r Complete HIPPA trainings reganding confidentiality issues (K'V)
Dime Description THhilize NﬁSW Code of Ethics as a resounce and guide in all Social
of Work activities {KWVEF)
Competency Conscipusly and proactively allow for client choice in how clients
Deficiency practice religion, somal orentation, gender identity, ek, {KVEP)
Enowledge [‘_Q" Consciously and proactively recognize the client’s right o seli-
= determination (KVEF)
Walues L e, g
"1' Report to proper individeals and authoritiez if clints are a dan ger to
Skills L themselves or others (KVSP)
Cognitive r_‘,}- Other;
and
Affective
Processes
Ib. Use reflection and v L
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it in professional challenges, counter-transference reactions, values and ethical
boundarics inclimcal dilemmas {FVSF)

PRCICH FIAR 00 e THilize weekly supervision to shane personal reflection, self~comection

and personal evaluation coperienees {KVEF)

Competency Deficiency £ S : S :
Specification(s) Thilize weekly supervision to mscus_ﬂ the appropriate interaction af

Dimension | Description E?::;]:: wvalues and delivery of Social Work services to clients

of
Competency Thilize weekly supervizion to identify, discuss, and appropriaiely
Deficiency merage persoial values, heliefs, biaszes, and melational reactions
Knowledge &, (KVEFR)
= Be proactive in explorng'managing personal bias, projection, and

Vilues [ counteriansference issues (KVSF)

Skills [ Tiilize weekly supervision to identify, discuss and appropriately

— = maintain professionsl boundaries in clinical practice situations,

Cognitive rv} {(KVSP)

anad

Affective Other:

Processes
—————— |

le. 'Dl:numsﬂ'ﬂc . Thilize weekly supervision to openly identify persomal sirengths, i i
professional demeanaor in limitations and challenges (KVSF)

bchavior; appoamanee; and kL St : 2

oral, written, and Thilize weekly supervizion to review and revise paperwork (case
clec;:rmric noles, reports, h:ttc_m. ASSCSEICIAE, reatment plans, etc.) according to
Sl i agency specific guidelines, (KVEF)

Openly receive supervision and consu tation feedback (KVEP)
c"’::IFﬂ'ﬂﬁ Deficiency Integrate supervision and consultation feedback indo daily Social
Speciiicativ (s} Work practice (KVSF)

" Dmffth. Encourage feadback and receive it appropriately and constructively
Competency (KVSFE)
Deficiency Diizcuss and model profiessional boundaries with co-workers and
Knowledge r:} clients (VSR
o ™ Attend all reguired agency trainmgs { EF)
ues :
: D:_., Complete all paperwork according to agency specifications { KV 8P)
s [.:-‘ Complete all paperwork in a timely manner (5]
aa [
iﬂﬂw L Promptly arrive at andbegin client sessions {KVS)
Affective Establish and main@in a professional schedule {SF)
Processes Appropriately dress for agency setting {EP)

Establish and main@in ap propriate relationships with administrators,

staff, and collcagues (KKVEP)

Complete agency orentation to outline agency -specific cupectations

(B

Wite court reports and rocommendations acconding to agency

protocol and format (KEVEP)

Complete agency specific forms in a timely manmer {repornts,

assessments, treatment plans, case notes, ete. ) according o agency

protocol and format. (KW SF)

Effectively use mizrnship time to prepare for specific clients/zessions

{EWEP)

Express appreciation for input and assistance from other professionals

{V5P)

Cither;
E}nf:]“ﬂg;:::ﬂ“ of {Cﬁn‘ljnplm agency orientation to outline agency-specific oopectations ¥ i
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addrees the wse of
icchnology in clinical
practice and its effeet on
client rights outeomes

Competency Defleiency

Specification(s)

Dimension | Description

of

Competency
Deficlency

Knowledge| | ¥

Values [ &

Skills L3

A L

Cogmtive L&

amd

Affective

Processes
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participate in trainings on the appropriat behaviors and wses of a
varicty of technology mediums (ie. Online articles, zelf-help, agency
tramings, video conferencing, wee of internet and texting in
professional practice, etc.) (K

Follow agency guidelines regarding technology and media usage
{EVF)

Follow agency guidelines reganding repornts generated and sent to
other agencics (KVE)

Thilize weekly supervision, staff meetings, and additional traimings to
koep abreast of and understand the current trends in communication

and technology, how such can be used in Social Work practice and
how elients and their familics wse/acoess such{K)

Demonsirate appropriate professional wse of social media,
wehnological and digital forms of communication (EEVEF)

Other;

le, Talize supervizion
amd consultation to
cnhance and Improve
clinical social work

Thilize weekly supervizion to discuss professional roles and
Toumd aries (KKVEP)

Proactively seck poer consultation with colleagpes and mentors
(VSR

practice
THilize weekly supervision to dizcuss and moniinr tansference and
Competency Deflelency oounter-transference isspes (KVER)
Specification(s) Thilize weekly supervizsion to address izsues of ambiguity and cthical
Dimension | Description con flicts {KWVEF)
C n:mlcy Tilize weekly supervision and staff meetings to prepare for client

O ; ey

Deficiency mtu'ac.tlmuuﬂ-mfm. {I-C‘ln'jSP] N
K ledge {;{}, Proactively participate i intem group supervizion (KVEF)
e = Proactively participate in agency, clinical, staff, and tcam mectings

WES !_‘E {E".;SH
Skills B Observe and shadow other Social Work professionals and clinicians
Cognitive | | 2 (K
amd } Other;
Affective
Processes
Competency #1 Sub-score = e
Student Marrative Self-Reflection of Competency:
CC #1: Considering the multi-dimensional nature of holistic competency (knowledge, values, skills, cognitive and
affective processes and professional judgment), please reflect upon your ability to demonstrate ethical and professional
behavior as a Clnical secial work practitoner
o
SAVE WORK

Competency 2: Enpage |Learming Activities (Check all that apply) i dat [Field
Diversity and Difference Self st ctor
in Practice Azsgzement A seessment

Thiz student demonsirates
the ability to:

2a. Resesrch and apply
kmowledge of diversity
and difference to enhance
client well-being at the
Wiicro, mezro, and macro
kevels

Tiilize weekly supervizion to discuss diversity and its” impact on
clients, groups, and families. (KW 5)

Proactively seck for opportumities and work with elicnts of diverse
populations (KVET)

Include a culture assezsment a3 pant of the regular intake procedure
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when working with clientz, groups, families, and crganizations
Competency Deflciency {KVET)
Specification(s) Appropriately utilize interpreters/aides as needed (KVI)
Dimension | Descriptio
— mnf " Provide mierventions with clients in their native languape as
C iy approprigte and able (KVEI)
Deficiency Create/translate agency/organization materials infe other languages
Knowledge| | . (KVS)
Other:
Values ro}
Skills | 3
Cognitive L
and
Affective
Processes
IL?" [dentify and 'L_'tm“_ Encourage clients, as experts on fheir individual culwne, to educate o ¥
:l“:ﬂ““ ”ﬁfﬂrﬂmmg workers regarding their culture and its resulting dynamics {KVET)
trestment Aptively seck tmining/additional information about working with
variows populations (KW
Competency Deficiency [dentify and lmk clients with local resources fhat work with diverse
Speclficationis) clientele or spocialize with diverse groups { KV ST)
Dimension | Description Participate i and complete cultural competency training KV
C nfm]q‘ Ask “appropriate™ guestions reganding diversity and difference in
Deflciency ctforts to oopand knowledge and und erstand mg of such, (K'VET)
Knowledge| | ¥ Other;
Values i:_;',*
Bkills E.:}
Cognitive | [
and
Affective
Processes
2e. Utilize self-awarcness Uiilize wedkly supervision to explore and candidly discuss personal X !
and self-regulation to hiases with supervisar (KVSI)
manage the influence of i Lo ; . ;
personal biases and values THilize weekly supervision to dizcuss appropristie neactions and
in the ferapeutic meponscs o umeomiortable topics dizclosed by clients (KVEI)
treatment of diverse Thilize weekly supervizsion to discuss appropnate reactions and
clients and constitemcics responees o client differomoes (KVET)
THilize weekly supervision to recognize personal limitations in
%ﬂaﬁﬁﬂfh'q working with diverse populations and differences (LVET)
fication{s
Explore personal 1deas and values regarding the local cultures and
Dimension DEBE:'I?I.’#I dlients” cultures (KVS)
Competency || Cther:
Deficiency
Enowledge| | #
Values L}*
Skillz L&
Cognitive |_‘f}
and
Affective
Processes
2d. Provide effective Thilize weekly supervizsion to discuss diversity and its” impact on ] x
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clients, groups, and families. {(KWE)

Proactively seck for opportunities and work with elients of diverse
populations (KVET)

Economic, and
Environmental Justice

Competeacy Defleiency

Speclficationis)

Dimension | Description

of

Competency
Deficiency

Enowledge| | &

Values L&

Skills Lz

Cognitive | | b

amd

Affective

Processes

Differentiate between civil and eriminal violations (K}

Identify commumity coalitions/groups that advocate for clients (K
Identify client advocacy needs (K'VE)

Diiscuss nocded community service improvements with supervisor
{EVF)

Thilize weekly supervizsion to dizewss and umderstand the oppression
and dizerimination of clients (KWF)

THiliz weekly supervizion to become familiar with the process of
advosating for clieniz. (L)

Encourage client confidence in advocating for themselves {KVSF)
Help clients to navigate social systems (KVEF)

Inform and lnk clients to commamity coalitions, groups and patient
ady oeacy resources { KV SP)

Teach clients the importance of, and how to, network with avd acoess
comm ity resources (W SFP)

Mdvocate for client access to appropriate services (KKVEP)

Advocate for client needs (medication, skills training, case
s gement services, diagnosiz, financial assistance, ete) when
working with vanous {incleding other agency ) porsonncl (KVSP)

Attend and advocate For clients in count hearng s { KV SIP

Competency Deficiency Include a ﬂlllnn'c.wm a5 part ut'ﬂu: rcguh:imak.c p].'onemnc
Specification(s) when working with clients, groups, families, and crganizations
Dimension | Description (ovE)
of Other:
Competency
Deflciency
Knowledge T:;s.
Valucs :.:ﬁ'
Skills [
Cognitive ry'j?
anad
Affective
Processes
Competency #2 Sub-score = e
Student Marrative Self Reflection of Competency:
CC #1: Considering the multi-dimensional natwre of holistic competency (knowledge, values, sidlls, cognitive and
affective processes and professional judgment), please reflect upon your ability to engape diversity and difference in
practice as a Clinical social work practitioner.
[
SAVE WORK
Competency 3: Advance |Leamming Activities (Check all that apply) Student Ficld
Human Rights and Self [ nestru ctor
Social, Ecomomic, and Azsecement A seessment
Emvironmental Jostice
Thiz stwdent demonsirates
thie ability to;
da. Advance Human Wisit ather agencies to educate self and clients about community b i
Rights and Social, resources {K)
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Complete court documents az needed for client adwocacy and support
{EVEPR)

Tiilize wedkly supervision to discuss, identify, plan, and evalwate how
st to negotiate, mediate, and advocate on behalf of clients. (KKVEP)

Coordinate and collaborate with victim advocates, caseworkers, case
mamagers, ete. (KVSP)

Obtain appropriate releases of information o facilitate inter-agency
opprdination and consultation (KKWSFP)

Participate m agency sponsorod’sup ported advocacy efforts {KVSP)
Oither;

3b. Advocate at micro,
mezzn, and macro levels
for mental health issucs,

Competency Defleiency

Specification(s)

Dimension | Description

of

Competency
Deficlency

Enowledge| | &

Values |_;§=

Skeillz F{‘;.

Cognitive | |

and

Affective

Processes

Consult with othoer community resources and agencics as appropriate
{EWVEP)

Proactively participate in inter-agency ooondination and rescurce
allecation mecting s {KWVESP)

Help identify mechanizms of o ppression and discrimination in
miarnship agency {(EKVEP)

Help identify mechanisms of oppression and dizerimination in
community (KV 5

v lve elients m agency processes of eco-challmges and human
rights challenges (KW EF)

Megotiate, mediate, and advocate for clients and constiteencies,
especially as it pertaing to their mental health issues and concems.
{EVER)

Collaborate with other agencies to nfluence and ereate policies that
miprove client mental health services and resources (EKVEP)

Collaborate with other agencies to provide additional and mome
comprehensive gervices to clients (KVET)

Inform clients of their rights (EKVEF)

Educatw others about mental illnesz {EKVER)

Participate in community owtreach, education, and awaneness projects
meganding maental health isswes (KW EP)

Attend and participate in community event to provide information
about available mental health resounces (VSR

Patticipate in WASW advocacy efforts that impact clients and mental
health iszues (KVEP)

Other:

Competency #3 Sub-score j = *a
Student NMarrative Self-Reflection of Competency:
CC #3: Considering the multi-dimensional natwre of holistic competency (knowledge, valnes, skills, cognitive and
affective processes and professional jadgment), please reflect upon your ability to advance human rights and social,
economic, and environmental justice as a Clinical social work practitioner.

[
SAVE WORK

Competency 4: Engage |Learming Activities (Check all that apply) S dent [Field
in Practice-informed Self [ negtru ctor
Research and Research- Assesement A spessment
informed Practice
Thiz student demonsirates
the ability to:

d4a. Tiee research and

Tiilize weekly supervizion to identify and discess evidence-in formed
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evidence hased practice to
m forma and improve
clinical assessment and
mtervention with clism i,

Competency Defleiency
Specificationis)

Dimension | Description
of
Competency
Deficlency

Knowledge| | ;3*

Values [ &

Skills E;»

Cognitive L}

Affective
Processes

MSW Field Internship Manual 2021

treatment and intervention for clients (KW EP)

Familiarize gelf with meearch findings negarding specific

area/ pop lations'questions (K

[dentify arcas of knowledge/skill and weaknesses and proactively seek
o learn amd improve such through escarch-informed rainings,

con ferences, readings, ete. (K

Attend and participate in specialized research-informed practice
trainings (K)

Participate T an agency rescarchi'evaluation project (KW S)

Aszist agency m gathenng rescarch or evaluation data (KW S)
Conduct rescanch on program e ffactiveness (K'VE)

Present research to supervisor/tcam that supports own interventions
with clients {EKVEF)

Identify the strengths, weaknesses, snd appropriate use of varying
ovidence-baszed theones and treatment models (EP)

[dentify and read newsletters and nesearch journals to contineally gain
new i formation regand ing research-in formad practioe (K)

Identify appropnate msearch-infomed modalities 1o wse in delivery of
Social Waork services (K

Seek rescamch-informed rationale for professional judgments and
mterventions {KVE)

Apply research-informed interventions that are effective for the
population served (KXW SF)

Thilize weekly supervision to discuss and integrate research-informed
practice theory into field practice copanances { KV EP)

TUse research-informed and profiessionally accepied moedalities in
client treatment {EKVEP)

Other;

4h. Participate in the
peneration of new
qualitative and
quantitative clinical
Imowledge, through
research and evidence
practice

Competency Deficiency

Specificationis)

Dimension | Description

of

Competency
Deficiency

Enowledge [‘_Q"

WValues I_:_x

Skills L3

Cognitive r _‘,}'

and

Affective

Processes

Thilize weekly supervizsion to identify and discuss evidence-informed
treatment and intervention for clients (KW EP)

Prepare sand share with fellow students’colleagues prosomtations on
megarch-informed treatment modalities and specific interventions
(E5)

Share rezearch-informed articles with agency staff (K8)

Prepare and presemt research-based topic-s pecific training s to agency
staff (K8)

Prepare and presont research-hased training 2 resentations related o
spocific client populations, agencics, or services to agency and
commumity constituencies (ELVE)

Participate in an agency rescarch/evaleation project {EW )
Mzzizt agency in gathering research or evaluation data {EWE)
Comndiset research on prog ram ¢ fectiveness (K'VE)

Participate/teach/lead community education and prevention groups,
seminars, conferences, workshops, and trainings { XV EF)

Other,

Competency #4 Sub-score i

Student Marrative Self Reflection of Competency:
CC #4: Considering the multi-dimensional nature of holistic competency (Enowledpe, values, skills, copnitive and
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affective processes and professional jpdgment), please reflect upon your ability to engage in practice-informed research
and research-informed practice as a Clinical secial work practitioner.

L&
SE NN
Competency 5: Engage [Learming Activities {(Check all that apply) Siudat [Ficld
in Policy Practice Self [ netre ctor
Thiz stwdent demonsirates Azzessment | A seessment
the ability to:
54, Communicate to Attend board meetings and share feedback where policies and Y x
':“:]“ E:;T—: .md]. = procedures are boing discussedreviewed/'created (K
uﬁwﬁmg m‘;ﬁ' :; "% |~ Familiarize self with, understand, articulate, and adhere to agency
change in the lives of policies and gridelines (KXW EF)
children, families, and Complete HIPPA training regard ing confidentiality isswes (K
diyeres climts mnd Familiarize self with and understand dures, f 4
e iliarizg self wi agency procodures, forms, an
fon 4 g e bt o {BC)
Competency Deflciency Proactively participate in meetings o share thoughts, ideas, feedback,
Spedficationis) criticisms, suggestions, and reform ideas with sup ervisor, agency
Dime Diescription administrators, and policy makers (KVEP)
of Attend and wtilize weekly supavizion, staff meotingz, and agency
Competency ramings i dizscuss and share feedback eganding legislation, curtent
Deficiency legizlative izswes, and their impact on chents {EKXVSF)
Enowledge [.ﬁf Attend and wtilize weekly supavision, staff mestings, and ageney
r tramings i critically evaluate fedeml, state, and ageney policies and
Values L how they affect clients (KVSP)
Bkills I} THilize weekly supervizion to educate and dizcuss reporting laws,
Cogaitive I-} policies/pro codures (KVEP)
and a Other:
Affective
Processes
Sb...ﬁ.dmca:c o influemce Read, write, complete andior zign policy and procedurne bl %
plicieg thal snpmct coniracts/documents (KVSF)
clients’ access to clinical ; ; :
mental health services, Understand and implement abuese reportng protecol a5 appropriate
especially children and (KVSF)
familics. Thilize weekly supervision and agency mectings to discuss and
advocate for clients and policies in elimeal siwations involying ethical
Competency Deficiency wswes and dilemmas (KVSIP
Specification{s) Proactively participate in legislatve activities that impact clicnts and
Dimension | Description client zervices { KW SF)
C n{tu = Aszezs apply, and advocate for policies/procedures that advanoce
Del!lg i c;}' =ocial and coonomic wellbeing (KVEFM
Knowledge B Advocate for possible changes to agemcy policies, especially those
Gl that impact mental health services to children and families. (KVEF)
L
Values [ Collaborate with other agencies to influence and create policies that
Tkills rj mproy e mental health sarvices and resournces, cspecially fhose that
_’ impact children and families (KWVEP)
mﬂ’“““ L Other:
Affective
Processes
Competency #5 Sub-scorc /| = Ya

Student Marrative Self-Reflection of Competency:
CC #5: Considering the multi-dimensional natwre of holistic competency (knowledge, valnes, skdlls, cognitive and
affective processes and professional judgment), please reflect upon your ability to engage in policy practice as a8 Clinleal
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social environment,
TR0 i - NVITDIMTE I,
amd other
maultidizciplinary
theooretical fram oworks
that both strengthen and
potentially threaten fhe
therapeutic relationship,

Competency Deficiency
Specification(s)

Dimension | Description
of

Competency
Deficlency

=

Enowledge| | 7

Walues

¥

Skills [

[

Cognitive | | &
and

Affective
Processes

theory and their impact on client'therapist relational reactions and the
therap eutic relationship (K VSP)

THiliz weekly supervision to digcuss client person-In-enyironment
factors and examine client cazes from various concepiual frameworks
and determine which interventions may be the most effective (EKCVEP)

socdal work practitioner.
>
S..IW'E WORK
Competency 6: Engage |Learming Activities (Check all that apply) St dent [Field
with Individuals, Self [ nestme ctor
Families, Groups, Azsessment A eessment
Oirpanizatio ns, and
Communities
This student demonstrates
the ability to;
5, Tse enpathy, THilize wedkly supervision to discuss and evaluste personal use of B4 ¥
]_Tﬂcmm and cmpathy, mflection, and other interperzonal skills (KKVSFP)
interperzomnal skills to e g ;
develop an effective Thilize ?'cckl_}' supeTyision to discuss strengths m: utahuﬂqs of, and
fherapeutic relationship appmprl.at.: tl:l'l:h'.‘i md ways to dev elop an effective therapeutic
with diverse clients md melationship with clients (KVEFR)
conStiteencies Demonstrate non-jud gmental attitede in clicnt and group
nteractions/zessions (KW EP)
Competency Deficiency Demonsirate un conditions] positive regard in client and group
Specification(s) nteractions/sessions (KVSP)
T mbon D“"f}“m Develop appropriate therapeutic relationships (KVSP)
Competency Provide appropriate empathy to clients (VESP)
nfﬂ'cia“' Develop, demonstrate, and maintain appropriate boumdaries and
Knowled ge !-ﬁ” mteractions with cliems {K'VEF)
Values i“fﬁ. Establish therapeutic mapport and relationship with clients and thew
:‘_i familiez (KVEF)
Skills [ o Other;
Cognitive !:}..‘F'
and
Affective
Processes
Eb. Atiend tu.d}mmim of Thilize weekly supervizion to review human behavior and syziems % '
human behavior and the

6e. Establish a relationally
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THilize various modalities, skills, and creative abilities to *'start where
fhe client 5™ when working with clients and constituencies (KVSP)
Tiilize interyentions that are appropriate to the client’s level of
fimetioning, readiness for change, culture, and understanding { KV SP)

cata and apply eritical
thinking to assezs climt's
readiness for change and
guide clinical practice

Competency Defleiency

Spedfication(s)

Dimension | Description
of

Competency
Deficiency

Knowledge| [

Values I}

Skills L&

Copnitive

[

Affective
Processes

Observe and roview other climicians” assessments, intakes, and
treatment plans (K

Identify and note clients” specific and wmiges cicumstances and
dynamics (KKWVEP)

Identify clients” strengths, resiliencies, coping strategies, and
mezources { KV EF)

Mszizt clients” in identifiying their own strengths, resiliencies, coping
stategies, and resources { KWV EP)

Ageess clients " access to zervices (KW EF)

Identify what services/resounces are available to and being vhlized by
clients { KV EP)

THilize weekly supervizsion and staff meetings to identify client
readiness for change (KW SP)

Aszess client’s developmental fimctiomng (KW SFP)

Thilize weekly supervizion to analyze client challenges and
oollaborate on strategies to overcome them (EVSFR)

Azzpss olient's support systems/lack o f support when looking for
solutions (KKWSF)

THiliz weekly supervision to dizcuss strengths of, weaknesses of, and
appropriate times & wse various methods of azsessment (KSP)

Complete Bio-Psycho-Social-Spiritzal Hisiories {KVSP)

goals and expected £ : i
PRt neorporate a spiriteal component o engage clients and meet client
noeds as dezired by client {EKVEP)

Competency Deflclency Participate i new client onentations and cxplain agency programs to

Specificationis) new participante/clients (KW EF)

Dimension | Description Apply systems thoory 1n anticipating and prepanng for how the

of patient”s family may be affecied by changes inthe client (KSR
Competency
Defichemcy | DT
M.

Enowledge| | 5

“Walues E;t'

Skills [

Cognitive !D'_E}“

A

Affective

Processes

Competency #6 Sub-zcore = e

Student Narrative Self-Reflection of Competency:

CC #6: Considering the multi-dimensional nature of holistic competency (knowledge, values, skills, cognitive and
affective processes and professional judgment), please reflect upon your ability to engape with individuals, families,
mnl::pi. organizations, and communities as a Clinical social work practtiomer.

| BAVE WORK

Competeacy Tt Assess  [Learming Activites {Check all that apply) St dent [Ficld
Individunals, Families, Self [ et ctor
Groaps, Organiza tons, Azgezsment LA seessment
and Communities

Thiz shedent demonsirates

the ability to:

Ta Collect and organize ¥ L]
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Complete DEM 5 diagnosis { KSF)
Complete ICTD- 10 coding (K8P)
Condiset Multiple Aszessments {EXVEF) including :
005
Y00
FAI
Y-ROS
Vocational assessments (WERAT-4, O*Net TABE, etc.)
ASAM (American Society of Addiction Medicine)
Educational Assezsments
Pemonality Assessments
Paycho-Sexual Histories
Ruicide Risk Assessments
Bubstance Uze Assessments
Domeestic Violmoe A ssessmonts
Trauma Aseezsments
Parmental Filness Assessments
ORSERS
Level of Savice Inventory: Rizsk, MNeeds and Responsivity
Other;
Other,
To. Apply k:m_:-wl-ndgc of THilize stren gthe based assessments, goal setting, and interventions o "
hurnan behavior and the with clients (KVSP)
social crvironment, ; . G4 : ;
PLTSOn-in-CTvironment, T.m:,m-pfamtc Elq—Ps}mh.n-Sm F]-Splrlru.a] aszeszment findings into
end ather formation of client's diagnosiz and goals for reatment (KXW EF)
maultidizciplinany Present Bio-Psycho-Social-Spintesl assessmenis of clients to
thooretical ramewaorks in supervizer in weekly supervizion or staff meetings (KVSF)
e analysis :::t'asmnmt Present assessment information in an organized and concise manner o
data from clients and freatment team in clinical staff meetings (KVSP)
consttwencics
Other,
Competency Deficiency
Specification(s)
Dimension | Description
of
Competency
Deficiency
Enowled ge [;}"
Values !.}
Skills gt
Cognitive B
A
and
Affective
Processes
Te. Collect and m_'g.anizc Uze assezsment information to develop murtheally agreed upon goals E i
data and apply critical and objectives with dients (KVSP)
thinking to assess client
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Teach clients how to use, and courage them to use, self-assessments
and self-anchored scaling to momitor and track their progress toward
their treatment goals and objectives (ELVER)

Empomrer clients to make their own decisions { KW SP)

THilize stren gths hased and sohstion focused interventions to assist
clients in choosing and dentifying their own trestment goals and

Competency Deficiency outcomes (KVSF)
Specificationis) Help clients identify and st specific, atminable, realistic, measurable,
Dimension | Description and timely goalz (KVEF)
of Metively elicit and include elient input, participation, and ongoing
Competency feedback reganding their goalz, ebjectives, interventions weed, and
Deficiency progrees made { KV SP)
re
Enowledge| | ¢ Formulate and complete client directed treatment plans according to
Vialues rf#' agency pudelnes (KKVER)
: Other;

&ﬂ Ig r:# 3 ]" "
Cognitive [ D'_E}“
A
Affective
Processes
Td. Select and modify v r

appropriate inieryeadion
st gies based on
continuoes clinical
assessment, escarch
knowledge, and values
amd preferences of clients
and constituencies

Tlse assessment information to guide client treatment and
mierventions (KXY SN

Tlse rescarch-informed treament modalities and interventions with
clients and constitemcies {KVEP)

Ensure that cliont wvahees and preferences guide snd direct the course
of treatment and interventions used in the helping/treatment process
{EVEF)

Condiset ongoing assesement throughout the helping/treatmont process

Competency Deficiency KVS)
oo eas) Audapt ing treatment and inie fi i o ith
ongoing trea and nerventions in accondance wi
Dimension Descpto® | ongoing assessment data obtained (KVSP)
Competency Adapt ongoing treatment and mierventions in accondance with client’s
Deficiency and constituencies opreszed valees and preferences (KW SP)
Knowledge| | D:,}“ Other;
Values rj’
Skills '}
Cognitive | [
amatd
Affective
Proceszes
Competency &7 Sub-score Iy = *a
Student Marrative Self-Reflection of Competency:
CC #7: Considering the multi-dimensional natwre of holistic competency (knowledge, valnes, skills, cognitive and
affective processes and professional judgment), please reflect upon your ability to assess individeoals, families, gronps,
organirations, and commmunities as a Clinical social work practitioner.
[ =
Ly
Competency §: Learning Activities (Check all that apply) S dent [Ficld
Intervene with Self [ negtru ctor
Individnals, Families, Assesemnent LA seessent
Groups, Organizatons,
and Communities

Ba, Critically evaluate,

Study and research material specific o cliont neads (K)
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select, and apply evidence | Video tape sessions as a feedback tool to reflect onthe Social work

based practice in and therapeutic process (ELVSP)

qu‘apmﬁ;‘m;;cmi IT‘E Participate in woekly treatment cam meetings to discuss and improve
treatment interventions and dynamics (KW EP)

Competency Deficiency Participate in treatment plan development ineluding specific Social
Specification(s) Work research-informed masdalities and interventions (KVEP)
Dimension | Description Use DEM 5 diagnoses and [CD-10 codes 1o help select and modify
of mezearch-informed practice and interventions as appropriate to cach
Competency client siteation {F5F)
Derﬂ.ciuc}' Use research-informed practices and interventions as appropriate to
Enowledge | oq}* cach client siteation { KV SP)
Values [ ~ THilize weekly supervision and staff meetings to educate sclf and
f choose modalities and interv entions appropriate to specific client
Skills L needs (KVSP)
Cognitive L_lé’ I THilize modalities and interventions suited to the client's personality,
amd : strengths, needs, and reasons for seck mg treatment (KW SP)
Affective ' Provide educational materials and tools to clientz (KVEF)
Processes

Actively encourage clients to attend'participate in oducational,

prevention, and skill-bulding groups, seminars, conferences,
workshopz, and'or training (KVIP)
Provide crigiz intervention services as needed (K VEP)

Thilize weekly supervizion to link research-informed practice theory
o individeal and group treatment (KW SP)

Condiet individual family, andior couples therapy with clients
{KVEP) utilizing the following:

Client-contered theory

Play therapy

Behavioral theory

Cognitive theary

Cognitive Behavioral Therapy {CBT)
[nterpersonal theory

Strengths-based therapy

Solution Focused Therapy

Cognitive Processing Therapy (CPT)
Brief Tharapy

Child Parent Relationship Therapy (CFRT)
Crizig Intervention

Mnuchin Structural Family Therapy
Gostalt thoory

Attachment Theory

CBT-Modified fior Children

Dialectical Behavior Therapy (DBT)
Emotionally Focused Thempy (EFT)
Acceptance and Commitment Therapy {ACT)
Maotivational Interviewing {MI)
Trauma-Focused CBT

Cognitive Behavioral Therapy for Peychosiz { CBT-F)
Sand tray Therapy
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Marrative Therapy
Meum-feedback
Ewe Movement Desensitization and Reprocessing { EMDER)
Behaviomal Reinfoncoment Systems
Cognitive Remediation
Creative arts therapy
Maoditation
Min dfis eess
Lifespan integration
Sexual compulsivity counseling
Rexeal offender counseling
Subsmnce abuse counseling
Systems theory

Other:

Facilitate and'or co-facilitate the following groupe/classes (KVEP):
PTSD group
Buicide provention group
AMAC group
Burvivers" group
Girfl's group
Boy s group
Mn's group
Women's group
Youth group
Sexual addiction group
Traumea group
Relapse prevention group
Cogmtive processing group
Emaoticonal processing group
Why Try?
Onentation to treatment group
DBT skills group
Dizcharge support growp
Mmdfulness/Relaation group
Birth-parent support group
Adoptive couples support group
LGHT() support group
Recovery Managemsent $ioup
Bereavement group
Friendship g roup
Divoree adjustment growp
Parent s upport groum
Smoking cessation group
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Family support group
Chromic illness support group
Cancor support group
Pornography addiction suppornt group
Spouse support group
Survival skills

Parenting skills

Thinking emos
Azsertiveness training
Ethical decizion-making
Sexual hamszment

Problem -solving

Anger manag ement

Life skills

Wocational skills

Effective emotional management
Relfregulation

Social skills

Commumnication skills
Relaticnship skills
Competency

Scli-esteem

Btrengthening families
Bervice

Agpression roduction
Leaming acocleration

Oecupational therapy skills group

Music az therapy

Recreation as thempy

Art sz thempy

Con duct managemsnt

Other:

Bb. Demonstrate the Use |~ 1ailize weekly supervision to discuss strengths and identify areas of S ¥
E:s?dm]:?]'m:]: cvidence mtervention weakmess (KLVEP)
mm';ﬂ:::s for a range Participate m additional traimings on areas of intervention weakmess
of presenting concems K
identified in the Help clients establish healthy support systems {EKWSF)
sesnegnent, Iné Ding Coordinate with cliems igation (KVSP
il inteeyneition mate withclients on systems navigation (K |
strate gies as necded elude family members in the therapeutic process (KWVSP)

Azgist clients 1n explonng and leam g from their past suceessful
Competency Deflelency hehaviors KVSF)

ficat 1]
et 10,":3 1 Use multtiple and diverse rescarchilbazed intervention to address client
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therapoutic transitions and
endings in clinical social
work practice

Competency Deflclency
Specification(s)

Dimension | Description
of
Competency
Deficiency

—

Enowledge| | &

Values [ L

Skills

Thilize weekly supervizsion to discuss ways & appropriately tormyinate
client sez=ionatreatment (KCWEF)

Begin discussion mganding scope of services and ¢ventual termination
at the beginming of the Social Work process (KYER)

Openly discwss and prepare clients for conchizion of treatment
(KVEP)

Provide dizcharge planning services as needed (KKVEP)
Transfer or discharge clients in a timely manner before tarminating the
mternship (KVSF)
Complete all termination, dizcharge, and final paperwork i a timely
and thorough manner acconding fo agency guidelines (KXW EF)

Cther;

Dimension | Description concems identified in the clinical assezsment { KV SP)
of Tze creative interventions {genograms, timelines, ant therapy, music
Competency therapy, physical activity, mindfulness other experiential therapies,
Deficiency ete) to identify and work with client strengths and vulnerabilities
Knowledge| | {KVEP)
Values -“ﬁ. Help elients access and capitalize on multiple coping skills, resounces,
- abilities, and resiliencies (KW SF)
il l A Refer clients to more infensive clinical services as neaded (VEP)
Cognitive r} Other
and T
Affective
Processes
fe. Use inter-professional Tdentify collaborative agencies (K) - .
collaboration to ; ; . ) .
cooTdinate e atment Appropriately network with collabomative agencies for ma imum
interventions with client specific assistance (KW SF)
children and families Comespond'commaumicate/consult with other agencies amd
professionalz mganding elionds (LVER)
g:::[]lﬂuc}'{l:;ﬁcﬁnc}' Participate it inter-agency contact, consults, and meetings (KVEP)
Dimension | Description R-l:ﬁ_:' clients for medical'medication evaluations as neededdeneficial
of {EVER)
Competency Facilitate inter-agency coordination and consultation as
Deficlency necdedbenelicial {EKWVEF)
Enowled ge | b}" Refer clients to more appropriate/comprehensive services as
== necdedbenelicial {(KVER)
Values B
: Proactively participate in inter-agency coond mation and planming
Ekillz L}' meectings to assist specific cliomts'po pulations { KW SP)
Cogmitive ["4« Consult and collaborate with client support systems {i.e. Family,
siid " school, mligious commumity, ete.) to influence and enable sustainable
Affective change (KVEF)
Frocesses Collaborate with other fherapists and team members who are serving
different members of the zame family to enable systemic change
{EVER)
Consult with ecclesiastical leaders and'or mentors to provide support,
consultation, and begin the systemic change process (KVER)
Refer ¢lients to case manag ement services as nooded/appropnate
{EVEP)
Make referrals to addifional resourees and treatment services as
necded/appropriate (KVSP)
fd. Facilitate effective v b
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| [ |

Cognitive r:f}"

and

Affective

Processes

Competency #8 Sub-score R = e

Student Narrative Self-Reflection of Competency:

CC #8: Considering the multi-dimensional natwre of holistic competency (knowledge, values, skdlls, copnitive and
affective processes and professional jadgment), please reflect upon your ability to intervene with individuwals, families,
|groups, organizations, and communlties as a Clnical social work practitiomer.

i'“_:_::'
SAVE WORK

Competency 9: Evalnate [Learning Activities (Check all that apply) St dent [Ficld
Practice with Self [ nestru ctor
Individuals, Families, Agseseme it LA soe et
Gronps, Organizatons,

and Communities

G Critically analyze,
mnTnitor, and evaluate
intervention and progam
proCosscs and outoomes

Competency Deflciency
Specification(s)
Dimension | Description
of
Competency
Deficlency

L&

L

[

Cognitive Lo

Enowledge
Walues

Skills

Affective
Processes

Proactively utilize weckly superasion to ovaluate and assess
cifectiveness of treatment interventions, program processes, seIvices
provided to clients, and owteo mes (KVEP)

Tiilize client self-cvaleation to help assess effectivenes s of treatment
migvmions, progam processes, and outeomes (KKVEP)

Review and reassess treatment goals and plans according to agency
specific gudelines (KLVSP)

Participate m weeklymonth by clinical rovicws to analyze, maonitor,
and evaleate client progress and effectiveness of
treatment/interventions (K'Y 5F)

Conduct an agency specific program cvaluation under the direction of
agency supeTvizor or administration (KW ESP)

Share with agency superv isovagemey administrators the Logic Maodel
{processes’outcomes) of internship agemey completed for Program
Ewaluation course (FL5F)

Share with agency supervisoragmey administrators the Qheamtitative
Analysiz of Sarvices of internship agency completed as part of
Program Evalwation course { EESP)

Other:

Oh. Apply evaluation
findings of clinical
PIOETAm processcs and
putcomes o Improve and
cnhance climcal zocial
work miervmtions

Competency Defleiency
Specliication(s)
Dimension | Description
of
Competency
Defleiency
¥
B3

T

| &

Enowledpge
Walucs

Ekills

Copnitive

Ensure that cliont satizfaction surveys and outcome assessments are
completed according to agency protocol and guidelines (KWVE)
Develop and implement self-evaluation practices (KVEP)

THiliz Miller's ORS/SRS throughout treatment to track and increase
ctfectiveness of treatment (V8P

THilize the OQ-45 and'or Y-0O) throughout treatment to track
ctfectiveness of treatment (KXY SP)

Complete an ageney-specific improvement/development project
{EVER)

Complete a commumity-specific improvement/development project
(KVEF)

Be receptive to instruction, feodback, sug gestions, and

recommend ations from supervision, colleagees, and team members
{KWVER)

Receive and integrate ongoing feed back obtamed throwgh clinical staff
meectings and team meetings (CVEP)
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Adjust therapeutic nterventions as appropriate hased upon evaluative
feodback (K'VSP)

Present client specific evaluation information & agency clinical team
{EVER)

[mplement suggestions acquired from Logic Model or Qeantitative
Analysis of Sarvices Program Evaluation classmoom assignment az
approved by agency personnel/administators (KL8F)

Other,

Gc. Evaluste research-
informeed and ovidmee
based clinical
mierventions for & range
of bio-peycho-social-
spiniteal conditions

Competency Deficiency
Specification{s)

Dimension | Description
of
Competency
Deficlency

Knowledge |:';:

—
Values L
e

Hkills E}

Cognitive ;_{}

Affective
Processes

Ewaluate own practice performance in concrete ways, mplement
cvaluation into practice (KVEP)

THilize weekly supervizion to identify and discess multidimensional
ovaluation of clients, agemcy, and service delivery at the micro, mezra,
and macro lovels (KW EP)

Participate m weckly tcam mectingzreview to apply multiple
frameworks in the evaluation of client owteomes (KVEP)

Participate m monthly clinical reviews to apply multiple framewaorks
m the evalwation of client oukcomes (KKVSF)

Proactively utilize weekly supervizion to ovaluate aud assess
cffectivencss of treatment inteTventions, PIOETAM Processes, SCIVICEs
provided to clients, and cutcomes (KKWSP)

THilize client self-cvaleation to help assess effectivenes s of treatment
mterventions, program proceszes, and outcomes (EKVER)

Review and reassess rreatment goals and plans saccording to agency
specifie guidelines (FCVEP)

Participate in wockly'montly clinical reviews to analyee, monitor,
amd evaleate cliont progress and effectiveness of
treatment/intarven tions { KV SF)

Tze evaluation measures onan engoing bazis and apply information
obtained to micro, mezzo, and macro practice (KVSP)

Ewvaluste outcomes, reassess client neodz, and clicit feedback to work
iowand goal attainment throughowt the helping process (KVSFP)
Facilitate improved micro-mezzo-macn practice based upon
ovaluation feedback { KXW SF)

Other:

Competency #% Sub-score) ik

=

Student NMarrative Self-Reflection of Competency:

CC #0: Considering the multi-dimensional nature of holistic competency (knowledge, values, skills, cognitive and

affective processes and professional judgment), please reflect upon your ability to evaluate practice with individuals,

families, groups, organizations, and communities a5 & Clinical sodal work practifoner,
-

| 580 WO

Learpine Asmement Slraatures:

Student Signature: | Sign Leaming Pian Campletion |

Field Instructor Signature: | Sin Leaming Pian Compietion

Field Director Signature: | Sign Leaming Pian Completon

Your Learning Activity Agreement is mow complete. At the end of the semester you can proceed with the Evaluation

section of this form.,
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Total Intermnship Hours Completed this Semester:

Stedent Comments:

[

Student Signature; _Ehﬁc o sign Compleled Document |

Field Instructor Commen t5;

L&

Field Instructor Signature: | M mmul Eumcl D-:-c:umi

Field Director Competency Ascessment:
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{entered by stud ent)

Considering the mutti-dimensional nature of holistic competency (knowledge, values, skills, cognitive and affective processcs

and professional udgment) thiz s twdemt mects the CSWE EPAS competency standardsz, | b
Competency Deflciendes
Dimension I'Dm:ﬂ]:ﬂn:l of Competency Defidency
Enowledge .“',;-
Values | #
Skillz !_j_:;:-“
Copnitive and Affective Pmmsscil | ;e-

Hc_lqd Director Comments;
L

Ficld Director Fmal Grade:

Field Director Signature: Chekla sign Compisted Document

MNote; Youmust click on the SAVE button to save any information entered or changed on this page before cloging or printing
the page, or your information will be lost.

[saE

IPT Documrat .!-'f.:a.'_i.\.' WA ) Rl Julvd, 207
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Appendix P - Student Internship Feedback Survey
Students complete this online Internship Survey at the END of each of their MSW internships; the end of

their Sp/Sum internship and the end of their F/W internship. The data obtain from this survey is used in
the ongoing evaluation and improvement of MSW internships.

Internship Survey

Students will complete the online survey and share their feedback regarding their Spring/Summer Internship. There is no right or wrong answer. All
answers will receive full credit. Results will be used in conglomerate. and will be used to help structure and improve the Field Internships for future MSW
cohorts.

View: expanded preview collapsed 17 questions, 45 points

s/ M w
1. Where did you complete your Spring/Summer Internship? (Agency and Unit) 1pt
s 0 o
2. What were the STRENGTHS of this internship placement? 1pt
£ & @
3. What were the WEAKMESSES of this internship placement? 1€
4. On ascale from 1 - 10, with 1 being low and 10 being high, rate the QUALITY OF TRAINING you received at this internship 10 pts
placement. i
|
-3
.4
.5
=6
L
.8
=9
=« 10
S B |
5. On ascale from 1 - 10, with 1 being low and 10 being high, how would you rate the OVERALL QUALITY of this internship placement. 10 pts
.
1
-3
!
«5
=5
-7
o
.9
=10
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Would you recommend this internship placement to other MSW students?

. yes

= no

Why or why not?

Did this internship placement provide you with the opportunities to develop professional skills?

yes

What were the most important skills, concepts, or insights you learned or developed in this internship placement?

Who was your In-Agency Field Instructor/Supervisor?

What were the strengths of your In-Agency Field Instruction/Supervision?

What were the weaknesses of your In-Agency Field Instruction/Supervision?

On a scale from 1 - 10, with 1 being low and 10 being high, how would you rate the OVERALL QUALITY of the In-Agency Field
Instruction/Supervision that you received.

.
w

.
[1-R < T I I

How often did you receive In-Agency Field Instruction/Supervision?

Would you recommend this In-Agency Field Instructor/Supervisor to future MSW Interns?

ves

Why or why not?

What were the most important skills, concepts, or insights learned from your In-Agency Field Instructor/Supervisor?
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Appendix Q - Internship Reflection and Time Log

BYTU Schoaol of Social Work
MSW Internship Reflection and Time Log
Sindent Narme:
Maomh:
Intemship Ag=ncy:

Note ek siaris Sunday bo Saturday

Direct CHent

Date Integrative Ficld In=Ag ency
mowddiyyy |Sembuar T In hip H Contact Houn | Supervision Hours TOTAL
{Face to Face}

Week 1 Toml

Week 2 Togl

Wk 3 Toml
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Wk 4 Tosal

Week SToml | [ |
MONTH TOTAL

Reflections on Your Internship

¥ . Describe the miems bip activities you have parformed during ths manth, and & success yvouhave seen:
Respomse:

o 1
O |

Score:| T

W2, Whai challenges have vou expenienced #ns month in yoor intermship, and what steps have you aken (o resolve those challengesT
Respomse:
: |

L2

Scome; | T
3. Please pravide 2 case reflaction from yoor miemnship shet illostrates yoor imemship activifies, imeractions, interventions, etc Link your

miervenfions fo an evidence-hased practics dheory or modality. Full points redquine sopporing s pecifics and details.
Respomse:

G |

Some: | ¥

. Flow has your competency {lomaw led ge, valued, aidlls and cogn ftive/afective processes) ax & socia] work pradflionsr increased this mon$h 7 (Link
yaur respanse (o 2t least one of the nine CSWE competencies. Sped fy the Competency by mumdber and topic. )
Respomse:

5. How have this month's intemsh i expenenoes mpacied you spirsuelly? (This question & 2 reflsch onfimegration question; vow nesponse o this
question will not be graded'scomd )
Resporse:

m

|
g

6. How many trauma-m fomed miemship hours (viewing chents and their weatment through o Trauma-Infonmed Practce lens) did vou complete
this mam &7

#7. Congidering #he =12 Care Concepis for Undersiand ing Teumatic Stress Responses m Children and Famdles™ (NCTSN, 201 2), reflect upon wiat
vou have leamed shomt trauma-in formed social work practice this month, (link:

Vi B b e
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Respomse:
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r.!}'-

Soore: | ¥
Om Teme Scare; 7
Total Soowre: |

Field Direcior Comrismests:

L&

Stadent Signature: [ Glekto sign Gampisted Document.

Field Insractor Sigmatore: | Qlidke 8o sign Com plete d Dooument

Direster of Field Edueatiin Sigostars; [ Olek b g Complotod Dol

Nate: Yoo must click onthe SAVE bufon o save any in formation entesed or changed on shis page before closing or printing the page, or vour

information will be s

P T Do v v Mg ovisid! St Alpe 11, TE9 P

Forai & -
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Appendix R - MSW Internship Concern Note
BYU MSW Internship Concern Note

Student Name: Field Instructor:

Agency/Unit: Date:

Narrative Description of Concern by: Student Field
Instructor

Response to Concern by: Student Field
Instructor

Response to Concern by Field Team Member:

Competency Concern (if applicable):
Competency Number:

Practice Behavior:

Knowledge:

Values:

Skills:

Cognitive & Affective Processes:

Action Steps to be Taken: By (Person):

ukhwnNE

Date of Follow-up Review:

Student Signature:
Field Instructor Signature: Date:
Field Team Member Signature: Date:
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Appendix S - Field Incident Report

Brigham Young University
School of Social Work
Field Incident Report

Student Name: Date:
Field Agency: Unit (as applicable):
Field Instructor:

Field Liaison:

Date and Time of Incident:

Location:

Those Involved:

What happened (description by student and others involved):

Actions and outcomes (e.g., injuries, hospitalization, damage to property, use of restraints,
police actions, etc.):

Follow-up plan (debriefing/counseling) to address the impact on the student:

Follow-up plan for agency and school review and potential policy revisions:
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Appendix T - Policy for Processing of Alleged Student Intern Abuse of
Agency Clients

POLICY FOR PROCESSING OF ALLEGED STUDENT INTERN ABUSE

OF AGENCY CLIENT(S)

When a complaint of alleged abuse or serious misconduct by a social work intern is received by the Field
Liaison, Seminar Leader, or Field Education Director, the Field Education Director will

L.

10.

Immediately suspend the student intern from the agency placement pending a final determination
of the intern’s status in the program by phone contact with the student and the agency field
instructor and/or agency contact person or director.
Immediately notify the nearest peace officer, law enforcement agency or the Division of Child
and Family Services, if there is reason to believe a minor child has been abused or neglected as a
result of the actions of the student intern.
Immediately notify the nearest peace officer, law enforcement agency or the Adult Protective
Services Office if there is reason to believe an elderly or disabled adult has been abused,
exploited or neglected as a result of the actions of the subject intern.
Immediately initiate a good-faith investigation to reach a reasonable conclusion as to whether or
not the student violated school or agency policy.
Discuss the allegations and results of the investigation with the intern and provide the intern with
an opportunity to respond.
If reasonably practicable, within twenty-four hours, prepare a statement containing information
secured, a recommendation about the validity of the complaint, and a recommendation as to the
status of the intern in the program to the Field Education Director or Associate Field director.
Immediately communicate the initial findings of the investigation to the School Director.
Actively cooperate in fact-finding efforts of the internship agency and any law enforcement or
other local legal authorities.
Within two weeks from the time of receipt of the complaint, submit the statement to the field
committee and/or general faculty for consideration of appropriate action with regard to the
student’s continued activity in the field internship and/or general social work program. Examples
of available options include but are not limited to:

a. Reinstatement of the field agency internship

b. Continued suspension from the field agency placement, with or without a date for

reconsideration
c. Permanent removal from the field agency internship, with placement in a different
internship

d. Withdrawal from the Field Program

e. Withdrawal from the MSW Program
Within one month of submission to the Field Committee, notify the intern in writing regarding
their status in the internship placement and/or program.

Approved April 14, 2006 by School of Social Work Faculty
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Additional BYU Forms

APPENDIX U — BYU STUDENT AGREEMENT «.eeeiuirtrteeeeessiiiiieereessesamrreeeeeesesssnesaeeeesssannnsneeseesssssannsnseeseessanan 136
APPENDIX V = AMERICORPS IMIEIMIBER .evvteeeiiiitiiitee e e ee e ettt e e sttt te e s e s sttt e s s s e sabeseee e e s s smnnraeeeeasesanns 138
APPENDIX W — CIRRICULAR PRACTICAL TRAINING «.vvvveeeesseauieteteeeeesaistsreteeesssesiisseateeessasnreseeeessesannnnneeeesesnnan 139
APPENDIX X — CODE OF ETHICS NATIONAL ASSOCIATION OF SOCIAL WORKERS .....uuevereeeeirieeeireeeeeeciineeeeee s 140
APPENDIX Y — CODE OF ETHICS CLINICAL SOCIAL WORK FEDERATION .....uuveieeeeeesiaiiteeteeeeeeareeeeeeee s esisneeneee e 160
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Appendix U - BYU Student Agreement

EXHIBIT A
STUDENT AGREEMENT
BRIGHAM YOUNG UNIVERSITY

The student hereby agrees to the following:

1.
2.
3.

10.

11.

Be enrolled as an internship student.

Comply with all Experience Provider rules, policies and procedures.

Complete the internship during the dates specified unless modified by the Experience
Provider and BYU. Students who feel they must leave or not start an internship for
which they have registered must do the following: (1) Consult the BYU
department/college internship coordinator or faculty member supervising the

internship and explain their reasons for wanting to discontinue the internship. (2) If the
department agrees with the student’s decision, the internship provider must be given
appropriate, timely notice about the discontinuance. (3) If the decision to discontinue
comes after the drop deadline, the student must petition to quit the internship. (4) If
the student has received money from a BYU college or department to help defray
expenses associated with the internship, the student may be required to give back an
amount commensurate with the time not spent in the internship. Students who leave
internships early without notifying their BYU supervisor and the internship site
supervisor may receive a low or failing grade for the internship and may be blocked
from registering for future internships.

Work conscientiously under the direction of the supervisor assigned by the Experience
Provider, submitting all reports and assignments as required.

Report serious problems, including physical, safety and personnel, to the Experience
Provider supervisor and the BYU Internship Coordinator.

Complete all BYU academic assighments and course work as outlined by the applicable
department.

Adhere to BYU’s Honor Code and the Experience Provider’s Standards of Personal
Conduct and Dress and Grooming Standards.

Receive and read a copy of the Internship Master Agreement between BYU and the
Experience Provider. | acknowledge that it is incorporated by reference into this
Agreement and that | am bound by such terms and conditions therein which
specifically apply to interns.

Consult with my personal physician in regard to necessary immunizations and any other
medical matters relating to my participation in the internship program.

Authorize BYU’s designated representative to grant permission for my necessary medical
treatment for which | will be financially responsible if, during my participation in the
program, | become incapacitated or otherwise unable to provide consent to medical
treatment and advance consent cannot be obtained from my family.

Participation as an intern may involve risks not found in study at BYU. These include risks
involved in traveling to and returning from place of internship; different standards of
design, safety, and maintenance of buildings, public places, and conveyances; local
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13.

14.

15.

16.
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medical and weather conditions. | represent that | have made my own investigation and
am willing to accept these risks.

Be personally responsible for all housing, transportation, study, and other arrangements
in connection with my internship and personally bear all associated costs. In addition, be
personally responsible for any financial liability and obligation which | personally incur
and for any injury, loss, damage, liability, cost or expense to the person or property of
another which is caused or contributed to by me during my participation in the
internship program. | understand that BYU does not represent or act as an agent for,
and cannot control the acts or omissions of, any host institution, host family,
transportation carrier, hotel, tour organizer, or other provider of goods or services
involved in the internship. | understand that BYU is not responsible for matters that are
beyond its control, including, without limitation, strikes, war, loss, or theft of personal
belongings, delays, weather, acts of God, governmental restrictions or acts, errors, or
omissions of third party providers of goods or services.

Abide by all applicable laws. | understand | must personally attend to any legal problems
| encounter or incur as an intern.

Acknowledge and agree that BYU is acting as an internship facilitator only and that BYU
will be neither responsible for nor held liable for any claims, disputes, losses, damages,
injuries, adverse events or outcomes arising out of or caused by the internship, including
but not limited to such claims, disputes, losses, damages, injuries, adverse events and
outcomes caused by Experience Provider’s actions, inactions or negligence, even if BYU
has been advised of the possibility of such.

Acknowledge and agree that as an Intern, | am placed with the Experience Provider in
order to receive educational experience as part of my academic curriculum; my duties
performed as an Intern are not performed as an employee of the Experience Provider
but rather in fulfillment of the academic requirements of my educational experience
and are to be performed under direct supervision by the Experience Provider’s
personnel. To the extent allowed under state and/or federal law, neither the Experience
Provider nor BYU is required to provider worker’s compensation coverage for my
participating in this educational experience.

Acknowledge that all creative work performed as part of my internship shall be
considered a “work made for hire,” and that all copyright and other intellectual property
rights in any such original creative work produced by me shall be owned entirely by the
Experience Provider. Further, | agree not to utilize, incorporate, or otherwise make use
of any pre-existing intellectual property and/or trade secrets of Brigham Young
University in the creative work or internship performance without the express written
permission of Brigham Young University.
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Appendix V - AmeriCorps Members
Exhibit B
AmeriCorps Members

AmeriCorps Members serving at your agency: Agency agrees to notify BYU if agency finds
AmeriCorps members violating the prohibited activities regulations.

Prohibited Activities. While charging time to the AmeriCorps program, accumulating service or
training hours, or otherwise performing activities supported by the AmeriCorps program or CNCS,
staff and members may not engage in the following activities (see 45 CFR § 2520.65):

a) Attempting to influence legislation;

b) Organizing or engaging in protests, petitions, boycotts, or strikes;

c) Assisting, promoting, or deterring union organizing;

d) Impairing existing contracts for services or collective bargaining agreements;

e) Engaging in partisan political activities, or other activities designed to influence the
outcome of an election to any public office;

f) Participating in, or endorsing, events or activities that are likely to include advocacy for

or against political parties, political platforms, political candidates, proposed legislation, or
elected officials;
g) Engaging in religious instruction, conducting worship services, providing instruction as
part of a program that includes mandatory religious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily or
inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytization;
h) Providing a direct benefit to—

i.A business organized for profit;

ii.A labor union;

iii. partisan political organization;

iv.A nonprofit organization that fails to comply with the restrictions contained in section
501(c)(3) of the Internal Revenue Code of 1986 related to engaging in political activities
or substantial amount of lobbying except that nothing in these 9 provisions shall be
construed to prevent participants from engaging in advocacy activities undertaken at
their own initiative; and

v.An organization engaged in the religious activities described in paragraph 3.g. above,
unless CNCS assistance is not used to support those religious activities;

i) Conducting a voter registration drive or using CNCS funds to conduct a voter registration
drive;

j) Providing abortion services or referrals for receipt of such services; and

k) Such other activities as CNCS may prohibit.

AmeriCorps members may not engage in the above activities directly or indirectly by recruiting, training,
or managing others for the primary purpose of engaging in one of the activities listed above. Individuals
may exercise their rights as private citizens and may participate in the activities listed above on their
initiative, on non-AmeriCorps time, and using non-CNCS funds. Individuals should not wear the
AmeriCorps logo while doing so.
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Appendix W - Curricular Practical Training
Curricular Practical Training

INTERNATIONAL SERVICES 1351 WSC 801-422-2695 FAX: 801-422-0644
ELIGIBILITY:
As an F-1 student, you may apply for curricular practical training (CPT) when:

< The training is an integral part of your program of studies
3 The training is temporary in nature
) You have been lawfully enrolled on a full-time basis for at least one academic year (eight months)

3 You are currently in lawful status

REQUIREMENTS:

e You must receive a new 1-20 showing your authorized CPT before you may begin training.

S You may only work up to 20 hours per week during fall and winter semesters. However, you may work more than 20
hours per week during your annual vacation period, whether or not you are taking classes.

< You must be enrolled in an internship course for academic credit throughout the duration of your training unless the
internship is required for graduation.

AUTHORIZATION PROCEDURE:

1. Obtain a letter from your prospective employer (cannot be from a temporary, staffing or recruiting agency employer)
on company letterhead with the signature of the human resources department officer authorized to hire for the
company that provides the following:
e Name, physical address, phone, and fax number of the company (if you will be working at a location that is
different than the main address, include your work address as well)
o Specific detail on the nature of training (specifying what you are going to do for your employer)
o Type of position as part-time (less than 20 hrs/wk) or full-time (more than 20 hrs/wk) and if you will be paid—full-time
employment is only allowed during vacation periods
e Beginning date of training that must be five days after International Services receives the complete application
because authorization may not be given retroactively and we need time to process your request
o Ending date of training that is before the first day of classes for the next semester/term unless you have been granted
approval for multiple consecutive semesters
These dates become the official beginning and ending dates that will be listed on your Form I-20.
2. Review your employer letter with your department’s internship coordinator—listed on the second page— and obtain a
letter signed by the internship coordinator on department letterhead that provides:
¢ Certification the proposed internship is related to your major program of study
* Name of firm where you will be doing your internship
3. Enroll in the appropriate work study, practicum, field program, internship or cooperative education course; check with
your academic advisor regarding the course you should register for. If the internship coordinator indicates in their letter
that this internship is required for graduation, a non-credit internship is permitted.
4. Submit the following to International Services at least five days prior to the beginning date of the training:
Request for Approval of Curricular Practical Training—available at International Services or on-line
Current Form 1-20
Letter from prospective employer
Letter from internship coordinator
Documentation of enrollment in the related class
. Return to International Services after notification that your request has been approved to pick up your new CPT-
authorizing Form I-20 before you may begin your training.
NOTE: If you receive one year or more of full-time curricular practical training, you become ineligible for any
post-completion optional practical training.
May 2011
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Appendix X - Code of Ethics National Association of Social Workers
Code of Ethics NASW
also available at: http://www.naswdc.org/pubs/code/default.asp

CODE OF ETHICS OF THE NATIONAL ASSOCIATION OF SOCIAL

WORKERS
Approved by the 1996 NASW Delegate Assembly and revised by the 1999 NASW Delegate Assembly

Preamble

The primary mission of the social work profession is to enhance human well-being and help meet the
basic human needs of all people, with particular attention to the needs and empowerment of people who
are vulnerable, oppressed, and living in poverty. A historic and defining feature of social work is the
profession's focus on individual well-being in a social context and the well-being of society. Fundamental
to social work is attention to the environmental forces that create, contribute to, and address problems in
living.

Social workers promote social justice and social change with and on behalf of clients. "Clients" is used
inclusively to refer to individuals, families, groups, organizations, and communities. Social workers are
sensitive to cultural and ethnic diversity and strive to end discrimination, oppression, poverty, and other
forms of social injustice. These activities may be in the form of direct practice, community organizing,
supervision, consultation, administration, advocacy, social and political action, policy development and
implementation, education, and research and evaluation. Social workers seek to enhance the capacity of
people to address their own needs. Social workers also seek to promote the responsiveness of
organizations, communities, and other social institutions to individuals' needs and social problems.

The mission of the social work profession is rooted in a set of core values. These core values, embraced
by social workers throughout the profession's history, are the foundation of social work's unique purpose
and perspective:

service

social justice

dignity and worth of the person
importance of human relationships
integrity

competence.

This constellation of core values reflects what is unique to the social work profession. Core values, and
the principles that flow from them, must be balanced within the context and complexity of the human
experience.

Purpose of the NASW Code of Ethics

Professional ethics are at the core of social work. The profession has an obligation to articulate its basic
values, ethical principles, and ethical standards. The NASW Code of Ethics sets forth these values,
principles, and standards to guide social workers' conduct. The Code is relevant to all social workers and
social work students, regardless of their professional functions, the settings in which they work, or the
populations they serve.
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The NASW Code of Ethics serves six purposes:

¢ The Code identifies core values on which social work's mission is based.

e The Code summarizes broad ethical principles that reflect the profession's core values and
establishes a set of specific ethical standards that should be used to guide social work practice.

e The Code is designed to help social workers identify relevant considerations when professional
obligations conflict or ethical uncertainties arise.

e The Code provides ethical standards to which the general public can hold the social work
profession accountable.

e The Code socializes practitioners new to the field to social work's mission, values, ethical
principles, and ethical standards.

e The Code articulates standards that the social work profession itself can use to assess whether
social workers have engaged in unethical conduct. NASW has formal procedures to adjudicate
ethics complaints filed against its members.* In subscribing to this Code, social workers are
required to cooperate in its implementation, participate in NASW adjudication proceedings, and
abide by any NASW disciplinary rulings or sanctions based on it.

*For information on NASW adjudication procedures, see NASW Procedures for the Adjudication of
Grievances.

The Code offers a set of values, principles, and standards to guide decision making and conduct when
ethical issues arise. It does not provide a set of rules that prescribe how social workers should act in all
situations. Specific applications of the Code must take into account the context in which it is being
considered and the possibility of conflicts among the Code's values, principles, and standards. Ethical
responsibilities flow from all human relationships, from the personal and familial to the social and
professional.

Further, the NASW Code of Ethics does not specify which values, principles, and standards are most
important and ought to outweigh others in instances when they conflict. Reasonable differences of
opinion can and do exist among social workers with respect to the ways in which values, ethical
principles, and ethical standards should be rank ordered when they conflict. Ethical decision making in a
given situation must apply the informed judgment of the individual social worker and should also
consider how the issues would be judged in a peer review process where the ethical standards of the
profession would be applied.

Ethical decision making is a process. There are many instances in social work where simple answers are
not available to resolve complex ethical issues. Social workers should take into consideration all the
values, principles, and standards in this Code that are relevant to any situation in which ethical judgment
is warranted. Social workers' decisions and actions should be consistent with the spirit as well as the letter
of this Code.

In addition to this Code, there are many other sources of information about ethical thinking that may be
useful. Social workers should consider ethical theory and principles generally, social work theory and
research, laws, regulations, agency policies, and other relevant codes of ethics, recognizing that among
codes of ethics social workers should consider the NASW Code of Ethics as their primary source. Social
workers also should be aware of the impact on ethical decision making of their clients' and their own
personal values and cultural and religious beliefs and practices. They should be aware of any conflicts
between personal and professional values and deal with them responsibly. For additional guidance social
workers should consult the relevant literature on professional ethics and ethical decision making and seek
appropriate consultation when faced with ethical dilemmas. This may involve consultation with an
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agency-based or social work organization's ethics committee, a regulatory body, knowledgeable
colleagues, supervisors, or legal counsel.

Instances may arise when social workers' ethical obligations conflict with agency policies or relevant laws
or regulations. When such conflicts occur, social workers must make a responsible effort to resolve the
conflict in a manner that is consistent with the values, principles, and standards expressed in this Code. If
a reasonable resolution of the conflict does not appear possible, social workers should seek proper
consultation before making a decision.

The NASW Code of Ethics is to be used by NASW and by individuals, agencies, organizations, and
bodies (such as licensing and regulatory boards, professional liability insurance providers, courts of law,
agency boards of directors, government agencies, and other professional groups) that choose to adopt it or
use it as a frame of reference. Violation of standards in this Code does not automatically imply legal
liability or violation of the law. Such determination can only be made in the context of legal and judicial
proceedings. Alleged violations of the Code would be subject to a peer review process. Such processes
are generally separate from legal or administrative procedures and insulated from legal review or
proceedings to allow the profession to counsel and discipline its own members.

A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve all ethical
issues or disputes or capture the richness and complexity involved in striving to make responsible choices
within a moral community. Rather, a code of ethics sets forth values, ethical principles, and ethical
standards to which professionals aspire and by which their actions can be judged. Social workers' ethical
behavior should result from their personal commitment to engage in ethical practice. The NASW Code of
Ethics reflects the commitment of all social workers to uphold the profession's values and to act ethically.
Principles and standards must be applied by individuals of good character who discern moral questions
and, in good faith, seek to make reliable ethical judgments.

Ethical Principles

The following broad ethical principles are based on social work's core values of service, social justice,
dignity and worth of the person, importance of human relationships, integrity, and competence. These
principles set forth ideals to which all social workers should aspire.

Value: Service
Ethical Principle: Social workers' primary goal is to help people in need and to address social problems.

Social workers elevate service to others above self-interest. Social workers draw on their knowledge,
values, and skills to help people in need and to address social problems. Social workers are encouraged to
volunteer some portion of their professional skills with no expectation of significant financial return (pro
bono service).

Value: Social Justice
Ethical Principle: Social workers challenge social injustice.

Social workers pursue social change, particularly with and on behalf of vulnerable and oppressed
individuals and groups of people. Social workers' social change efforts are focused primarily on issues of
poverty, unemployment, discrimination, and other forms of social injustice. These activities seek to
promote sensitivity to and knowledge about oppression and cultural and ethnic diversity. Social workers
strive to ensure access to needed information, services, and resources; equality of opportunity; and
meaningful participation in decision making for all people.
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Value: Dignity and Worth of the Person
Ethical Principle: Social workers respect the inherent dignity and worth of the person.

Social workers treat each person in a caring and respectful fashion, mindful of individual differences and
cultural and ethnic diversity. Social workers promote clients' socially responsible self-determination.
Social workers seek to enhance clients' capacity and opportunity to change and to address their own
needs. Social workers are cognizant of their dual responsibility to clients and to the broader society. They
seek to resolve conflicts between clients' interests and the broader society's interests in a socially
responsible manner consistent with the values, ethical principles, and ethical standards of the profession.

Value: Importance of Human Relationships

Ethical Principle: Social workers recognize the central importance of human relationships.

Social workers understand that relationships between and among people are an important vehicle for
change. Social workers engage people as partners in the helping process. Social workers seek to
strengthen relationships among people in a purposeful effort to promote, restore, maintain, and enhance
the well-being of individuals, families, social groups, organizations, and communities.

Value: Integrity

Ethical Principle: Social workers behave in a trustworthy manner.

Social workers are continually aware of the profession's mission, values, ethical principles, and ethical
standards and practice in a manner consistent with them. Social workers act honestly and responsibly and
promote ethical practices on the part of the organizations with which they are affiliated.

Value: Competence

Ethical Principle: Social workers practice within their areas of competence and develop and enhance their
professional expertise.

Social workers continually strive to increase their professional knowledge and skills and to apply them in
practice. Social workers should aspire to contribute to the knowledge base of the profession.

Ethical Standards

The following ethical standards are relevant to the professional activities of all social workers. These
standards concern (1) social workers' ethical responsibilities to clients, (2) social workers' ethical
responsibilities to colleagues, (3) social workers' ethical responsibilities in practice settings, (4) social
workers' ethical responsibilities as professionals, (5) social workers' ethical responsibilities to the social
work profession, and (6) social workers' ethical responsibilities to the broader society.

Some of the standards that follow are enforceable guidelines for professional conduct, and some are
aspirational. The extent to which each standard is enforceable is a matter of professional judgment to be
exercised by those responsible for reviewing alleged violations of ethical standards.

1. Social Workers' Ethical Responsibilities to Clients
1.01 Commitment to Clients

Social workers' primary responsibility is to promote the well-being of clients. In general, clients'
interests are primary. However, social workers' responsibility to the larger society or specific legal
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obligations may on limited occasions supersede the loyalty owed clients, and clients should be so advised.
(Examples include when a social worker is required by law to report that a client has abused a child or has
threatened to harm self or others.)

1.02 Self-Determination

Social workers respect and promote the right of clients to self-determination and assist clients in
their efforts to identify and clarify their goals. Social workers may limit clients' right to self-
determination when, in the social workers' professional judgment, clients' actions or potential actions pose
a serious, foreseeable, and imminent risk to themselves or others.

1.03 Informed Consent

a)

b)

d)

Social workers should provide services to clients only in the context of a professional
relationship based, when appropriate, on valid informed consent. Social workers should use
clear and understandable language to inform clients of the purpose of the services, risks
related to the services, limits to services because of the requirements of a third-party payer,
relevant costs, reasonable alternatives, clients' right to refuse or withdraw consent, and the
time frame covered by the consent. Social workers should provide clients with an opportunity
to ask questions.

In instances when clients are not literate or have difficulty understanding the primary
language used in the practice setting, social workers should take steps to ensure clients'
comprehension. This may include providing clients with a detailed verbal explanation or
arranging for a qualified interpreter or translator whenever possible.

In instances when clients lack the capacity to provide informed consent, social workers
should protect clients' interests by seeking permission from an appropriate third party,
informing clients consistent with the clients' level of understanding. In such instances social
workers should seek to ensure that the third party acts in a manner consistent with clients'
wishes and interests. Social workers should take reasonable steps to enhance such clients'
ability to give informed consent.

In instances when clients are receiving services involuntarily, social workers should provide
information about the nature and extent of services and about the extent of clients' right to
refuse service.

Social workers who provide services via electronic media (such as computer, telephone,
radio, and television) should inform recipients of the limitations and risks associated with
such services.

Social workers should obtain clients' informed consent before audiotaping or videotaping
clients or permitting observation of services to clients by a third party.

1.04 Competence

a)

Social workers should provide services and represent themselves as competent only within
the boundaries of their education, training, license, certification, consultation received,
supervised experience, or other relevant professional experience.
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Social workers should provide services in substantive areas or use intervention techniques or
approaches that are new to them only after engaging in appropriate study, training,
consultation, and supervision from people who are competent in those interventions or
techniques.

When generally recognized standards do not exist with respect to an emerging area of
practice, social workers should exercise careful judgment and take responsible steps
(including appropriate education, research, training, consultation, and supervision) to ensure
the competence of their work and to protect clients from harm.

1.05 Cultural Competence and Social Diversity

a)

b)

c)

Social workers should understand culture and its function in human behavior and society,
recognizing the strengths that exist in all cultures.

Social workers should have a knowledge base of their clients' cultures and be able to
demonstrate competence in the provision of services that are sensitive to clients' cultures and
to differences among people and cultural groups.

Social workers should obtain education about and seek to understand the nature of social
diversity and oppression with respect to race, ethnicity, national origin, color, sex, sexual
orientation, age, marital status, political belief, religion, and mental or physical disability.

1.06 Conflicts of Interest

a)

b)

d)

Social workers should be alert to and avoid conflicts of interest that interfere with the
exercise of professional discretion and impartial judgment. Social workers should inform
clients when a real or potential conflict of interest arises and take reasonable steps to resolve
the issue in a manner that makes the clients' interests primary and protects clients' interests to
the greatest extent possible. In some cases, protecting clients' interests may require
termination of the professional relationship with proper referral of the client.

Social workers should not take unfair advantage of any professional relationship or exploit
others to further their personal, religious, political, or business interests.

Social workers should not engage in dual or multiple relationships with clients or former
clients in which there is a risk of exploitation or potential harm to the client. In instances
when dual or multiple relationships are unavoidable, social workers should take steps to
protect clients and are responsible for setting clear, appropriate, and culturally sensitive
boundaries. (Dual or multiple relationships occur when social workers relate to clients in
more than one relationship, whether professional, social, or business. Dual or multiple
relationships can occur simultaneously or consecutively.)

When social workers provide services to two or more people who have a relationship with
each other (for example, couples, family members), social workers should clarify with all
parties which individuals will be considered clients and the nature of social workers'
professional obligations to the various individuals who are receiving services. Social workers
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who anticipate a conflict of interest among the individuals receiving services or who
anticipate having to perform in potentially conflicting roles (for example, when a social
worker is asked to testify in a child custody dispute or divorce proceedings involving clients)
should clarify their role with the parties involved and take appropriate action to minimize any
conflict of interest.

1.07 Privacy and Confidentiality

a)

b)

d)

2)

h)

Social workers should respect clients' right to privacy. Social workers should not solicit
private information from clients unless it is essential to providing services or conducting
social work evaluation or research. Once private information is shared, standards of
confidentiality apply.

Social workers may disclose confidential information when appropriate with valid consent
from a client or a person legally authorized to consent on behalf of a client.

Social workers should protect the confidentiality of all information obtained in the course of
professional service, except for compelling professional reasons. The general expectation that
social workers will keep information confidential does not apply when disclosure is necessary
to prevent serious, foreseeable, and imminent harm to a client or other identifiable person. In
all instances, social workers should disclose the least amount of confidential information
necessary to achieve the desired purpose; only information that is directly relevant to the
purpose for which the disclosure is made should be revealed.

Social workers should inform clients, to the extent possible, about the disclosure of
confidential information and the potential consequences, when feasible before the disclosure
is made. This applies whether social workers disclose confidential information on the basis of
a legal requirement or client consent.

Social workers should discuss with clients and other interested parties the nature of
confidentiality and limitations of clients' right to confidentiality. Social workers should
review with clients circumstances where confidential information may be requested and
where disclosure of confidential information may be legally required. This discussion should
occur as soon as possible in the social worker-client relationship and as needed throughout
the course of the relationship.

When social workers provide counseling services to families, couples, or groups, social
workers should seek agreement among the parties involved concerning each individual's right
to confidentiality and obligation to preserve the confidentiality of information shared by
others. Social workers should inform participants in family, couples, or group counseling that
social workers cannot guarantee that all participants will honor such agreements.

Social workers should inform clients involved in family, couples, marital, or group
counseling of the social worker's, employer's, and agency's policy concerning the social

worker's disclosure of confidential information among the parties involved in the counseling.

Social workers should not disclose confidential information to third-party payers unless
clients have authorized such disclosure.
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Social workers should not discuss confidential information in any setting unless privacy can
be ensured. Social workers should not discuss confidential information in public or
semipublic areas such as hallways, waiting rooms, elevators, and restaurants.

Social workers should protect the confidentiality of clients during legal proceedings to the
extent permitted by law. When a court of law or other legally authorized body orders social
workers to disclose confidential or privileged information without a client's consent and such
disclosure could cause harm to the client, social workers should request that the court
withdraw the order or limit the order as narrowly as possible or maintain the records under
seal, unavailable for public inspection.

Social workers should protect the confidentiality of clients when responding to requests from
members of the media.

Social workers should protect the confidentiality of clients' written and electronic records and
other sensitive information. Social workers should take reasonable steps to ensure that clients'
records are stored in a secure location and that clients' records are not available to others who
are not authorized to have access.

Social workers should take precautions to ensure and maintain the confidentiality of
information transmitted to other parties through the use of computers, electronic mail,
facsimile machines, telephones and telephone answering machines, and other electronic or
computer technology. Disclosure of identifying information should be avoided whenever
possible.

Social workers should transfer or dispose of clients' records in a manner that protects clients'
confidentiality and is consistent with state statutes governing records and social work
licensure.

Social workers should take reasonable precautions to protect client confidentiality in the
event of the social worker's termination of practice, incapacitation, or death.

Social workers should not disclose identifying information when discussing clients for
teaching or training purposes unless the client has consented to disclosure of confidential
information.

Social workers should not disclose identifying information when discussing clients with
consultants unless the client has consented to disclosure of confidential information or there
is a compelling need for such disclosure.

Social workers should protect the confidentiality of deceased clients consistent with the
preceding standards.

1.08 Access to Records

a)

Social workers should provide clients with reasonable access to records concerning the
clients. Social workers who are concerned that clients' access to their records could cause
serious misunderstanding or harm to the client should provide assistance in interpreting the
records and consultation with the client regarding the records. Social workers should limit
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clients' access to their records, or portions of their records, only in exceptional circumstances
when there is compelling evidence that such access would cause serious harm to the client.
Both clients' requests and the rationale for withholding some or all of the record should be
documented in clients' files.

When providing clients with access to their records, social workers should take steps to
protect the confidentiality of other individuals identified or discussed in such records.

1.9 Sexual Relationships

a)

b)

d)

Social workers should under no circumstances engage in sexual activities or sexual contact
with current clients, whether such contact is consensual or forced.

Social workers should not engage in sexual activities or sexual contact with clients' relatives
or other individuals with whom clients maintain a close personal relationship when there is a
risk of exploitation or potential harm to the client. Sexual activity or sexual contact with
clients' relatives or other individuals with whom clients maintain a personal relationship has
the potential to be harmful to the client and may make it difficult for the social worker and
client to maintain appropriate professional boundaries. Social workers--not their clients, their
clients' relatives, or other individuals with whom the client maintains a personal relationship--
assume the full burden for setting clear, appropriate, and culturally sensitive boundaries.

Social workers should not engage in sexual activities or sexual contact with former clients
because of the potential for harm to the client. If social workers engage in conduct contrary to
this prohibition or claim that an exception to this prohibition is warranted because of
extraordinary circumstances, it is social workers--not their clients--who assume the full
burden of demonstrating that the former client has not been exploited, coerced, or
manipulated, intentionally or unintentionally.

Social workers should not provide clinical services to individuals with whom they have had a
prior sexual relationship. Providing clinical services to a former sexual partner has the
potential to be harmful to the individual and is likely to make it difficult for the social worker
and individual to maintain appropriate professional boundaries.

1.10 Physical Contact

Social workers should not engage in physical contact with clients when there is a possibility of

psychological harm to the client as a result of the contact (such as cradling or caressing clients). Social
workers who engage in appropriate physical contact with clients are responsible for setting clear,
appropriate, and culturally sensitive boundaries that govern such physical contact.

1.11 Sexual Harassment

Social workers should not sexually harass clients. Sexual harassment includes sexual advances,

sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual nature.

1.12 Derogatory Language
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Social workers should not use derogatory language in their written or verbal communications to
or about clients. Social workers should use accurate and respectful language in all communications to and
about clients.

1.13 Payment for Services

a)

b)

When setting fees, social workers should ensure that the fees are fair, reasonable, and
commensurate with the services performed. Consideration should be given to clients' ability

to pay.

Social workers should avoid accepting goods or services from clients as payment for
professional services. Bartering arrangements, particularly involving services, create the
potential for conflicts of interest, exploitation, and inappropriate boundaries in social workers'
relationships with clients. Social workers should explore and may participate in bartering
only in very limited circumstances when it can be demonstrated that such arrangements are
an accepted practice among professionals in the local community, considered to be essential
for the provision of services, negotiated without coercion, and entered into at the client's
initiative and with the client's informed consent. Social workers who accept goods or services
from clients as payment for professional services assume the full burden of demonstrating
that this arrangement will not be detrimental to the client or the professional relationship.

Social workers should not solicit a private fee or other remuneration for providing services to
clients who are entitled to such available services through the social workers' employer or
agency.

1.14 Clients Who Lack Decision-Making Capacity

When social workers act on behalf of clients who lack the capacity to make informed decisions,
social workers should take reasonable steps to safeguard the interests and rights of those clients.

1.15 Interruption of Services

Social workers should make reasonable efforts to ensure continuity of services in the event that
services are interrupted by factors such as unavailability, relocation, illness, disability, or death.

1.16 Termination of Services

a)

b)

Social workers should terminate services to clients and professional relationships with them
when such services and relationships are no longer required or no longer serve the clients'
needs or interests.

Social workers should take reasonable steps to avoid abandoning clients who are still in need
of services. Social workers should withdraw services precipitously only under unusual
circumstances, giving careful consideration to all factors in the situation and taking care to
minimize possible adverse effects. Social workers should assist in making appropriate
arrangements for continuation of services when necessary.

Social workers in fee-for-service settings may terminate services to clients who are not
paying an overdue balance if the financial contractual arrangements have been made clear to
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the client, if the client does not pose an imminent danger to self or others, and if the clinical
and other consequences of the current nonpayment have been addressed and discussed with
the client.

d) Social workers should not terminate services to pursue a social, financial, or sexual
relationship with a client.

e) Social workers who anticipate the termination or interruption of services to clients should
notify clients promptly and seek the transfer, referral, or continuation of services in relation to

the clients' needs and preferences.

f) Social workers who are leaving an employment setting should inform clients of appropriate
options for the continuation of services and of the benefits and risks of the options.

Social Workers' Ethical Responsibilities to Colleagues

2.01 Respect

a)

b)

c)

Social workers should treat colleagues with respect and should represent accurately and fairly the
qualifications, views, and obligations of colleagues.

Social workers should avoid unwarranted negative criticism of colleagues in communications
with clients or with other professionals. Unwarranted negative criticism may include demeaning
comments that refer to colleagues' level of competence or to individuals' attributes such as race,
ethnicity, national origin, color, sex, sexual orientation, age, marital status, political belief,
religion, and mental or physical disability.

Social workers should cooperate with social work colleagues and with colleagues of other
professions when such cooperation serves the well-being of clients.

2.02 Confidentiality

Social workers should respect confidential information shared by colleagues in the course of their

professional relationships and transactions. Social workers should ensure that such colleagues understand
social workers' obligation to respect confidentiality and any exceptions related to it.

2.03 Interdisciplinary Collaboration

a)

b)

Social workers who are members of an interdisciplinary team should participate in and contribute
to decisions that affect the well-being of clients by drawing on the perspectives, values, and
experiences of the social work profession. Professional and ethical obligations of the
interdisciplinary team as a whole and of its individual members should be clearly established.

Social workers for whom a team decision raises ethical concerns should attempt to resolve the
disagreement through appropriate channels. If the disagreement cannot be resolved, social
workers should pursue other avenues to address their concerns consistent with client well-being.

2.04 Disputes Involving Colleagues
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a) Social workers should not take advantage of a dispute between a colleague and an employer to
obtain a position or otherwise advance the social workers' own interests.

b) Social workers should not exploit clients in disputes with colleagues or engage clients in any
inappropriate discussion of conflicts between social workers and their colleagues.

2.05 Consultation
a) Social workers should seek the advice and counsel of colleagues whenever such consultation is in
the best interests of clients.

b) Social workers should keep themselves informed about colleagues' areas of expertise and
competencies. Social workers should seek consultation only from colleagues who have
demonstrated knowledge, expertise, and competence related to the subject of the consultation.

c) When consulting with colleagues about clients, social workers should disclose the least amount of
information necessary to achieve the purposes of the consultation.

2.06 Referral for Services

a) Social workers should refer clients to other professionals when the other professionals'
specialized knowledge or expertise is needed to serve clients fully or when social workers believe
that they are not being effective or making reasonable progress with clients and that additional
service is required.

b) Social workers who refer clients to other professionals should take appropriate steps to facilitate
an orderly transfer of responsibility. Social workers who refer clients to other professionals
should disclose, with clients' consent, all pertinent information to the new service providers.

¢) Social workers are prohibited from giving or receiving payment for a referral when no
professional service is provided by the referring social worker.

2.07 Sexual Relationships

a) Social workers who function as supervisors or educators should not engage in sexual activities or
contact with supervisees, students, trainees, or other colleagues over whom they exercise
professional authority.

b) Social workers should avoid engaging in sexual relationships with colleagues when there is
potential for a conflict of interest. Social workers who become involved in, or anticipate
becoming involved in, a sexual relationship with a colleague have a duty to transfer professional
responsibilities, when necessary, to avoid a conflict of interest.

2.08 Sexual Harassment
Social workers should not sexually harass supervisees, students, trainees, or colleagues. Sexual

harassment includes sexual advances, sexual solicitation, requests for sexual favors, and other verbal or
physical conduct of a sexual nature.

2.09 Impairment of Colleagues
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Social workers who have direct knowledge of a social work colleague's impairment that is due to
personal problems, psychosocial distress, substance abuse, or mental health difficulties and that
interferes with practice effectiveness should consult with that colleague when feasible and assist
the colleague in taking remedial action.

Social workers who believe that a social work colleague's impairment interferes with practice
effectiveness and that the colleague has not taken adequate steps to address the impairment
should take action through appropriate channels established by employers, agencies, NASW,
licensing and regulatory bodies, and other professional organizations.

2.10 Incompetence of Colleagues

a)

b)

Social workers who have direct knowledge of a social work colleague's incompetence should
consult with that colleague when feasible and assist the colleague in taking remedial action.

Social workers who believe that a social work colleague is incompetent and has not taken
adequate steps to address the incompetence should take action through appropriate channels
established by employers, agencies, NASW, licensing and regulatory bodies, and other
professional organizations.

2.11 Unethical Conduct of Colleagues

a)

b)

d)

e)

3.

Social workers should take adequate measures to discourage, prevent, expose, and correct the
unethical conduct of colleagues.

Social workers should be knowledgeable about established policies and procedures for handling
concerns about colleagues' unethical behavior. Social workers should be familiar with national,
state, and local procedures for handling ethics complaints. These include policies and procedures
created by NASW, licensing and regulatory bodies, employers, agencies, and other professional
organizations.

Social workers who believe that a colleague has acted unethically should seek resolution by
discussing their concerns with the colleague when feasible and when such discussion is likely to
be productive.

When necessary, social workers who believe that a colleague has acted unethically should take
action through appropriate formal channels (such as contacting a state licensing board or

regulatory body, an NASW committee on inquiry, or other professional ethics committees).

Social workers should defend and assist colleagues who are unjustly charged with unethical
conduct.

Social Workers' Ethical Responsibilities in Practice Settings

3.01 Supervision and Consultation
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Social workers who provide supervision or consultation should have the necessary knowledge
and skill to supervise or consult appropriately and should do so only within their areas of
knowledge and competence.

Social workers who provide supervision or consultation are responsible for setting clear,
appropriate, and culturally sensitive boundaries.

Social workers should not engage in any dual or multiple relationships with supervisees in which
there is a risk of exploitation of or potential harm to the supervisee.

Social workers who provide supervision should evaluate supervisees' performance in a manner
that is fair and respectful.

3.02 Education and Training

a)

b)

d)

Social workers who function as educators, field instructors for students, or trainers should provide
instruction only within their areas of knowledge and competence and should provide instruction
based on the most current information and knowledge available in the profession.

Social workers who function as educators or field instructors for students should evaluate
students' performance in a manner that is fair and respectful.

Social workers who function as educators or field instructors for students should take reasonable
steps to ensure that clients are routinely informed when services are being provided by students.

Social workers who function as educators or field instructors for students should not engage in
any dual or multiple relationships with students in which there is a risk of exploitation or potential
harm to the student. Social work educators and field instructors are responsible for setting clear,
appropriate, and culturally sensitive boundaries.

3.03 Performance Evaluation

Social workers who have responsibility for evaluating the performance of others should fulfill

such responsibility in a fair and considerate manner and on the basis of clearly stated criteria.

3.04 Client Records

a)

b)

Social workers should take reasonable steps to ensure that documentation in records is accurate
and reflects the services provided.

Social workers should include sufficient and timely documentation in records to facilitate the
delivery of services and to ensure continuity of services provided to clients in the future.

Social workers' documentation should protect clients' privacy to the extent that is possible and

appropriate and should include only information that is directly relevant to the delivery of
services.
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Social workers should store records following the termination of services to ensure reasonable
future access. Records should be maintained for the number of years required by state statutes or
relevant contracts.

3.05 Billing

Social workers should establish and maintain billing practices that accurately reflect the nature

and extent of  services provided and that identify who provided the service in the practice setting.

3.06 Client Transfer

a)

b)

When an individual who is receiving services from another agency or colleague contacts a social
worker for services, the social worker should carefully consider the client's needs before agreeing
to provide services. To minimize possible confusion and conflict, social workers should discuss
with potential clients the nature of the clients' current relationship with other service providers
and the implications, including possible benefits or risks, of entering into a relationship with a
new service provider.

If a new client has been served by another agency or colleague, social workers should discuss
with the client whether consultation with the previous service provider is in the client's best
interest.

3.07 Administration

a)

b)

d)

Social work administrators should advocate within and outside their agencies for adequate
resources to meet clients' needs.

Social workers should advocate for resource allocation procedures that are open and fair. When
not all clients' needs can be met, an allocation procedure should be developed that is
nondiscriminatory and based on appropriate and consistently applied principles.

Social workers who are administrators should take reasonable steps to ensure that adequate
agency or organizational resources are available to provide appropriate staff supervision.

Social work administrators should take reasonable steps to ensure that the working environment
for which they are responsible is consistent with and encourages compliance with the NASW
Code of Ethics. Social work administrators should take reasonable steps to eliminate any
conditions in their organizations that violate, interfere with, or discourage compliance with the
Code.

3.08 Continuing Education and Staff Development

Social work administrators and supervisors should take reasonable steps to provide or arrange for

continuing education and staff development for all staff for whom they are responsible. Continuing
education and staff development should address current knowledge and emerging developments related to
social work practice and ethics.

3.09 Commitments to Employers
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Social workers generally should adhere to commitments made to employers and employing
organizations.

Social workers should work to improve employing agencies' policies and procedures and the
efficiency and effectiveness of their services.

Social workers should take reasonable steps to ensure that employers are aware of social workers'
ethical obligations as set forth in the NASW Code of Ethics and of the implications of those
obligations for social work practice.

Social workers should not allow an employing organization's policies, procedures, regulations, or
administrative orders to interfere with their ethical practice of social work. Social workers should
take reasonable steps to ensure that their employing organizations' practices are consistent with
the NASW Code of Ethics.

Social workers should act to prevent and eliminate discrimination in the employing organization's
work assignments and in its employment policies and practices.

Social workers should accept employment or arrange student field placements only in
organizations that exercise fair personnel practices.

Social workers should be diligent stewards of the resources of their employing organizations,
wisely conserving funds where appropriate and never misappropriating funds or using them for
unintended purposes.

3.10 Labor-Management Disputes

a)

b)

4.

Social workers may engage in organized action, including the formation of and participation in
labor unions, to improve services to clients and working conditions.

The actions of social workers who are involved in labor-management disputes, job actions, or
labor strikes should be guided by the profession's values, ethical principles, and ethical standards.
Reasonable differences of opinion exist among social workers concerning their primary
obligation as professionals during an actual or threatened labor strike or job action. Social
workers should carefully examine relevant issues and their possible impact on clients before
deciding on a course of action.

Social Workers' Ethical Responsibilities as Professionals

4.01 Competence

a)

b)

Social workers should accept responsibility or employment only on the basis of existing
competence or the intention to acquire the necessary competence.

Social workers should strive to become and remain proficient in professional practice and the
performance of professional functions. Social workers should critically examine and keep current
with emerging knowledge relevant to social work. Social workers should routinely review the
professional literature and participate in continuing education relevant to social work practice and
social work ethics.
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Social workers should base practice on recognized knowledge, including empirically based
knowledge, relevant to social work and social work ethics.

4.02 Discrimination

Social workers should not practice, condone, facilitate, or collaborate with any form of

discrimination on the basis of race, ethnicity, national origin, color, sex, sexual orientation, age, marital
status, political belief, religion, or mental or physical disability.

4.03 Private Conduct

Social workers should not permit their private conduct to interfere with their ability to fulfill their

professional responsibilities.

4.04 Dishonesty, Fraud, and Deception

Social workers should not participate in, condone, or be associated with dishonesty, fraud, or

deception.

4.05 Impairment

a)

b)

Social workers should not allow their own personal problems, psychosocial distress, legal
problems, substance abuse, or mental health difficulties to interfere with their professional
judgment and performance or to jeopardize the best interests of people for whom they have a
professional responsibility.

Social workers whose personal problems, psychosocial distress, legal problems, substance abuse,
or mental health difficulties interfere with their professional judgment and performance should
immediately seek consultation and take appropriate remedial action by seeking professional help,
making adjustments in workload, terminating practice, or taking any other steps necessary to
protect clients and others.

4.06 Misrepresentation

a)

b)

Social workers should make clear distinctions between statements made and actions engaged in
as a private individual and as a representative of the social work profession, a professional social
work organization, or the social worker's employing agency.

Social workers who speak on behalf of professional social work organizations should accurately
represent the official and authorized positions of the organizations.

Social workers should ensure that their representations to clients, agencies, and the public of
professional qualifications, credentials, education, competence, affiliations, services provided, or
results to be achieved are accurate. Social workers should claim only those relevant professional
credentials they actually possess and take steps to correct any inaccuracies or misrepresentations
of their credentials by others.
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4.07 Solicitations

a)

b)

Social workers should not engage in uninvited solicitation of potential clients who, because of
their circumstances, are vulnerable to undue influence, manipulation, or coercion.

Social workers should not engage in solicitation of testimonial endorsements (including
solicitation of consent to use a client's prior statement as a testimonial endorsement) from current
clients or from other people who, because of their particular circumstances, are vulnerable to
undue influence.

4.08 Acknowledging Credit

a)

b)

S.

Social workers should take responsibility and credit, including authorship credit, only for work
they have actually performed and to which they have contributed.

Social workers should honestly acknowledge the work of and the contributions made by others.

Social Workers' Ethical Responsibilities to the Social Work Profession

5.01 Integrity of the Profession

a)
b)

d)

e)

Social workers should work toward the maintenance and promotion of high standards of practice.

Social workers should uphold and advance the values, ethics, knowledge, and mission of the
profession. Social workers should protect, enhance, and improve the integrity of the profession
through appropriate study and research, active discussion, and responsible criticism of the
profession.

Social workers should contribute time and professional expertise to activities that promote respect
for the value, integrity, and competence of the social work profession. These activities may
include teaching, research, consultation, service, legislative testimony, presentations in the
community, and participation in their professional organizations.

Social workers should contribute to the knowledge base of social work and share with colleagues
their knowledge related to practice, research, and ethics. Social workers should seek to con-
tribute to the profession's literature and to share their knowledge at professional meetings and
conferences.

Social workers should act to prevent the unauthorized and unqualified practice of social work.

5.02 Evaluation and Research

a)

b)

Social workers should monitor and evaluate policies, the implementation of programs, and
practice interventions.

Social workers should promote and facilitate evaluation and research to contribute to the
development of knowledge.
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Social workers should critically examine and keep current with emerging knowledge relevant to
social work and fully use evaluation and research evidence in their professional practice.

Social workers engaged in evaluation or research should carefully consider possible
consequences and should follow guidelines developed for the protection of evaluation and
research participants. Appropriate institutional review boards should be consulted.

Social workers engaged in evaluation or research should obtain voluntary and written informed
consent from participants, when appropriate, without any implied or actual deprivation or penalty
for refusal to participate; without undue inducement to participate; and with due regard for
participants' well-being, privacy, and dignity. Informed consent should include information about
the nature, extent, and duration of the participation requested and disclosure of the risks and
benefits of participation in the research.

When evaluation or research participants are incapable of giving informed consent, social
workers should provide an appropriate explanation to the participants, obtain the participants'
assent to the extent they are able, and obtain written consent from an appropriate proxy.

Social workers should never design or conduct evaluation or research that does not use consent
procedures, such as certain forms of naturalistic observation and archival research, unless
rigorous and responsible review of the research has found it to be justified because of its
prospective scientific, educational, or applied value and unless equally effective alternative
procedures that do not involve waiver of consent are not feasible.

Social workers should inform participants of their right to withdraw from evaluation and research
at any time without penalty.

Social workers should take appropriate steps to ensure that participants in evaluation and research
have access to appropriate supportive services.

Social workers engaged in evaluation or research should protect participants from unwarranted
physical or mental distress, harm, danger, or deprivation.

Social workers engaged in the evaluation of services should discuss collected information only
for professional purposes and only with people professionally concerned with this information.

Social workers engaged in evaluation or research should ensure the anonymity or confidentiality
of participants and of the data obtained from them. Social workers should inform participants of
any limits of confidentiality, the measures that will be taken to ensure confidentiality, and when
any records containing research data will be destroyed.

Social workers who report evaluation and research results should protect participants'
confidentiality by omitting identifying information unless proper consent has been obtained
authorizing disclosure.

Social workers should report evaluation and research findings accurately. They should not

fabricate or falsify results and should take steps to correct any errors later found in published data
using standard publication methods.

158 |Page



p)

6.

MSW Field Internship Manual 2021

Social workers engaged in evaluation or research should be alert to and avoid conflicts of interest
and dual relationships with participants, should inform participants when a real or potential
conflict of interest arises, and should take steps to resolve the issue in a manner that makes
participants' interests primary.

Social workers should educate themselves, their students, and their colleagues about responsible
research practices.

Social Workers' Ethical Responsibilities to the Broader Society

6.01 Social Welfare

Social workers should promote the general welfare of society, from local to global levels, and the

development of people, their communities, and their environments. Social workers should advocate for
living conditions conducive to the fulfillment of basic human needs and should promote social, economic,
political, and cultural values and institutions that are compatible with the realization of social justice.

6.02 Public Participation

Social workers should facilitate informed participation by the public in shaping social policies

and institutions.

6.03 Public Emergencies

Social workers should provide appropriate professional services in public emergencies to the

greatest extent possible.

6.04 Social and Political Action

a)

b)

d)

Social workers should engage in social and political action that seeks to ensure that all people
have equal access to the resources, employment, services, and opportunities they require to meet
their basic human needs and to develop fully. Social workers should be aware of the impact of the
political arena on practice and should advocate for changes in policy and legislation to improve
social conditions in order to meet basic human needs and promote social justice.

Social workers should act to expand choice and opportunity for all people, with special regard for
vulnerable, disadvantaged, oppressed, and exploited people and groups.

Social workers should promote conditions that encourage respect for cultural and social diversity
within the United States and globally. Social workers should promote policies and practices that
demonstrate respect for difference, support the expansion of cultural knowledge and resources,
advocate for programs and institutions that demonstrate cultural competence, and promote
policies that safeguard the rights of and confirm equity and social justice for all people.

Social workers should act to prevent and eliminate domination of, exploitation of, and
discrimination against any person, group, or class on the basis of race, ethnicity, national origin,
color, sex, sexual orientation, age, marital status, political belief, religion, or mental or physical
disability.
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Appendix Y - Code of Ethics Clinical Social Work Federation
ALSO AVAILABLE AT: http://www.cswf.org/www/ethframe.htm

CODE OF ETHICS

(Revised 1997)

PREAMBLE
The principal objective of the profession of clinical social work is the enhancement of the mental health
and the well-being of the individuals and families who seek services from its practitioners. The
professional practice of clinical social workers is shaped by ethical principles which are rooted in the
basic values of the social work profession. These core values include a commitment to the dignity, well-
being, and self-determination of the individual; a commitment to professional practice characterized by
competence and integrity, and a commitment to a society which offers opportunities to all its members in
a just and non-discriminatory manner.

Clinical social workers examine practice situations in terms of the ethical dilemmas that they present,
with a critical analysis of how the formulation of a solution fulfills the core requirements of ethical
practice; non-malfeasance, (doing no harm to clients); beneficence, (helping clients), and autonomy
(enhancing the self-determination of clients).

The following represents a specific codification of those ethical principles. It is intended to serve as a
standard for clinical social workers in all of their professional functions, and to inspire their will to act in
a manner consistent with those tenets. The clinical social worker is expected to take into consideration all
principles in this code that have a bearing upon any situation in which ethical judgment is to be exercised,
and to select a course of action consistent with the spirit, as well as the letter of the code.

Individual members of the Clinical Social Work Federation and of the various State Societies for Clinical
Social Work agree to adhere to the precepts expressed in this Code, and to practice in a manner which is
consistent with them. When the practice of a member is alleged to deviate from the Code of Ethics, the
Code is to be used as a standard for the evaluation of the nature and seriousness of the deviation.

Principle I - GENERAL RESPONSIBILITIES OF CLINICAL SOCIAL WORKERS

Clinical social workers maintain high standards in all of their professional roles, and value
professional competence, objectivity, and integrity. They accept responsibility for the consequences
of their work, and ensure that their services are used in an appropriate manner.

a) Clinical social workers bear a heavy professional responsibility because their actions and
recommendations may significantly affect the lives of others. They practice only within their
sphere of competence, and maintain and enhance that competence through participation in
continuing professional development throughout their careers. They refrain from undertaking or
continuing any professional activity in which their personal difficulties, or any other limitations,
might lead to the inadequate provision of service.

b) Clinical social workers do not exploit professional relationships sexually, financially, or for any

other professional and/or personal advantage. They maintain this standard of conduct toward all
those who may be professionally associated with them.
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Clinical social workers often function as employees in clinics, hospitals, and agencies, or, as
providers on managed care panels. In these positions, they are responsible for identifying and
actively working to modify policies or procedures which may come into conflict with the
standards of their profession. If such a conflict arises, the primary responsibility of the clinical
social worker is to uphold the ethical standards of the profession. These standards require that
commitment to the welfare of the client(s) is the primary obligation.

Clinical social workers have an additional responsibility, both to the profession which provides
the basis of their practice, and to those who are entering that profession. As teachers, supervisors,
and mentors, they are responsible for maintaining high standards of objectivity and scholarship.
In all of their professional activities they consistently examine, and attempt to expand, the
knowledge base on which practice in the profession is centered.

Principle II - RESPONSIBILITY TO CLIENTS

The primary responsibility of the clinical social worker is to the individual client, the family or the
group with whom he or she has a professional relationship. Clinical social workers respect the
dignity, protect the welfare, and maximize the self-determination of the clients with whom they

work.

1.

a)

b)

INFORMED CONSENT TO TREATMENT

Clinical social work treatment takes place within a context of informed consent. This requires that
the client(s) be informed of the extent and nature of the services being offered as well as the
mutual limits, rights, opportunities, and obligations associated with the provision of and payment
for those services. In order for the consent to be valid, the client(s) must be informed in a manner
which is clear to them, must choose freely and without undue influence, and must have the
capacity to make an informed choice. In instances where clients are not of legal age or competent
to give a meaningful consent, they will be informed in a manner which is consistent with their
level of understanding. In such situations, authorization for treatment will be obtained from an
appropriate third party, such as a parent or other legal guardian.

Clinical social workers have a duty to understand the potential impact on all aspects of treatment
resulting from participation in various third party payment mechanisms, and to disclose fully their
knowledge of these features to the client. Such features might include, but are not limited to;
limitations of confidentiality; payment limitations related to provider choice; a summary of the
treatment review process required by the plan; the comparative treatment orientations of the plan
and of the clinical social worker; the possibility that benefits may be limited under the plan; the
clinical social worker’s relationship to the plan and any incentives to limit or deny care; and, the
availability of alternative treatment options.

PRACTICE MANAGEMENT AND TERMINATION

Clinical social workers enter into and/or continue professional relationships based on their ability
to meet the needs of clients appropriately. The clinical social worker terminates services and
relationships with clients when such services and relationships are no longer in the client’s best
interest. Clinical social workers do not abandon clients by withdrawing services precipitously,
except under extraordinary circumstances.
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Clinical social workers give careful consideration to all factors involved in termination and take
care to minimize the possible adverse effects it might have on the client(s). When interruption or
termination of service is anticipated, the clinical social worker gives reasonable notification and
provides for transfer, referral, or continuation of service in a manner as consistent as possible
with the client’s needs and preferences.

Clinical social workers providing services which are reimbursed by third party payers continue to
have primary responsibility for the welfare of the client(s). The failure of the third party to
authorize continued benefits does not remove the obligation of the clinical social worker to assure
necessary treatment, if this is in the client’s best interests. When benefits are ended, the clinical
social worker has a number of options including; acceptance of private payment for continued
services, at either regular or reduced rates; provision of services on an unpaid basis; and, referral
to appropriate alternative treatment sources.

A clinical social worker who disagrees with the denial of continued benefits by a third party payer
is responsible for discussing this action with the client(s), and for devising a clinically appropriate
plan, which may or may not include appeal of the decision. Further pursuit of the appeals process
will be based on such factors as; the degree to which the clinical social worker believes that
further treatment is necessary for the client=s well-being; the degree to which the client(s) wishes
to pursue the appeals process, and; the degree to which there are alternative means available for
the client(s) to continue treatment.

Clinical social workers keep records for each individual and family they treat which reflect
relevant administrative rules, contractual obligations, and local and federal statutes. They are
required to be knowledgeable about statutes relating to client access to records, and to fulfill their
responsibility as required by law. When access to records is permitted, the clinical social worker
will take appropriate, legally permitted steps to protect the privacy of all third parties who may be
named in the records.

All requirements regarding the establishment, maintenance, and disposal of records relate equally
to written and to electronic records.

Clinical social workers establish a policy on record retention and disposal, or are aware of agency
policies regarding these issues, and communicate it to the client. In the event of the death or
incapacity of a client, they safeguard the record, within existing statues, and the information
contained therein. Clinical social workers have a plan or procedure for the proper handling of
client records in the event of their own death or disability which both protects privacy, and
ensures that legitimate access functions can be properly carried out.

RELATIONSHIPS WITH CLIENTS

Clinical social workers are responsible for setting clear and appropriate professional boundaries,
especially in those instances in which dual or multiple relationships are unavoidable. They do not
engage in dual or multiple relationships in which there is any risk of their professional judgment
being compromised, or of the client being harmed or exploited. When clinical social workers
provide services to two or more persons who have a relationship with each other, they clarify
with all parties the nature of the professional responsibilities to each of them, and the ways in
which appropriate boundaries will be maintained.
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Clinical social workers do not, under any circumstances, engage in romantic or sexual contact
with either current or former clients. Clinical social workers are also mindful of how their
relationship with the family and/or friends of their clients might affect their work with the client.
Consequently, they also avoid romantic or sexual involvement's with members of the client’s
family, or with others with whom the client has a close, personal relationship.

Clinical social workers are aware of the authority which is inherent in their professional role.
They do not engage in any activity that will abuse their professional relationships or exploit
others for personal, political, or business interests. As practitioners, supervisors, teachers,
administrators, and researchers their primary professional responsibility is always the welfare of
the client(s) with whom they work.

When the clinical social worker must act on behalf of a client, that action should always
safeguard the interests and concerns of that client. When another person has been authorized to
act on behalf of a client, the clinical social worker should deal with that person in a manner which
will safeguard the interests and concerns of the client.

Clinical social workers recognize and support the right to self-determination of clients who may
choose not to relinquish their privacy by pursuing third party reimbursement for treatment, even
when they are eligible for such reimbursement. In such instances, the clinical social worker
makes every effort to assist the client in making alternative financial arrangements so that
treatment can proceed.

When a clinical social worker determines that a conflict potentially detrimental to the treatment
process has arisen, he or she should inform the individual(s) to whom he or she has a professional
responsibility of the nature of the conflict and the way in which it might affect the provision of
service.

COMPETENCE

Clinical social workers are aware of the scope in which they are entitled to practice. This scope is
defined by their areas of personal competence; by their license or other legal recognition; and by
their training and/or experience. They are responsible for confining their practice to those areas in
which they are legally authorized and in which they are qualified to practice. When necessary,
they utilize the knowledge and experience of members of other professions. In using such
consultants or supervisors, the clinical social worker is responsible for ensuring that they are
recognized members of their own profession, and are qualified and competent to carry out the
service required.

Clinical social workers recognize that the privacy and intimacy of the therapeutic relationship
may unrealistically intensify the client’s feelings for them. The maintenance of professional
boundaries and objectivity is crucial to effective and responsible treatment. Clinical social
workers maintain self awareness and take care to prevent the possible harmful intrusion of their
own unresolved personal issues into the therapeutic relationship. They take appropriate steps to
resolve the situation when there is a danger of this occurring. Such steps could include, but are
not limited to; seeking additional supervision or consultation; seeking additional personal
treatment; and, if necessary, making alternative arrangements for the treatment of the client(s).
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Clinical social workers recognize the responsibility to remain abreast of knowledge and
developments in the field which may benefit their client(s). Ongoing involvement in supervision,
consultation, and continuing education are some of the ways in which this responsibility can be
fulfilled. It is particularly important for the clinical social worker to secure appropriate training,
supervision, or consultation when attempting to use a treatment technique with which he or she is
unfamiliar.

Principle III. CONFIDENTIALITY

Clinical social workers have a primary obligation to maintain the privacy of both current and
former clients, whether living or deceased, and to maintain the confidentiality of material that has
been transmitted to them in any of their professional roles. Exceptions to this responsibility will
occur only when there are overriding legal or professional reasons and, whenever possible, with the
written informed consent of the client(s).

a)

b)

c)

d)

Clinical social workers discuss fully with clients both the nature of confidentiality, and potential
limits to confidentiality which may arise during the course of their work. Confidential
information should only be released, whenever possible, with the written permission of the
client(s). As part of the process of obtaining such a release, the clinical social worker should
inform the client(s) about the nature of the information being sought, the purpose(s) for which it
is being sought, to whom the information will be released, how the client(s) may withdraw
permission for its release, and, the length of time that the release will be in effect.

Clinical social workers know and observe both legal and professional standards for maintaining
the privacy of records, and mandatory reporting obligations. Mandatory reporting obligations
may include, but are not limited to; the reporting of the abuse or neglect of children or of
vulnerable adults; the duty to take steps to protect or warn a third party who may be endangered
by the client(s); and, any duty to report the misconduct or impairment of another professional.
Additional limits to confidentiality may occur because of parental access to the records of a
minor, the access of legal guardians to the records of some adults, access by the courts to
mandated reports, and access by third party payers to information for the purpose of treatment
authorization or audit. When confidential information is released to a third party, the clinical
social worker will ensure that the information divulged is limited to the minimum amount
required to accomplish the purpose for which the release is being made.

Clinical social workers treating couples, families, and groups seek agreement among the parties
involved regarding each individual’s right to confidentiality, and the mutual obligation to protect
the confidentiality of information shared by other parties to the treatment. Clients involved in this
type of treatment should, however, be informed that the clinical social worker cannot guarantee
that all participants will honor their agreement to maintain confidentiality.

When confidential information is used for purposes of professional education, research, or
publication, the primary responsibility of the clinical social worker is the protection of the
client(s) from possible harm, embarrassment, or exploitation. When extensive material is used for
any of these purposes the clinical social worker makes every effort to obtain the informed consent
of the client(s) for such use, and will not proceed if the client(s) denies this consent. Whether or
not consent is obtained, every effort will be made to protect the true identity of the client. Any
such presentation will be limited to the amount necessary for the professional purpose, and will
be shared only with other responsible individuals.
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The development of new technologies for the storage and transmission of data poses a great
danger to the privacy of individuals. Clinical social workers take special precautions to protect
the confidentiality of material stored or transmitted through computers, electronic mail, facsimile
machines, telephones, telephone answering machines, and all other electronic or computer
technology. When using these technologies, disclosure of identifying information regarding the
client(s) should be avoided whenever possible.

Principle IV. RELATIONSHIPS WITH COLLEAGUES

Clinical social workers act with integrity in their relationships with colleagues and members of
other professions. They know and take into account the traditions, practices, and areas of
competence of other professionals and cooperate with them fully for the welfare of clients.

a)

b)

d)

e)

Clinical social workers represent accurately the views, qualifications, and findings of colleagues.
When expressing judgment on these matters they do so in a manner that is sensitive to the best
interests of both colleagues and clients.

If a clinical social worker’s services are sought by an individual who is already receiving similar
services from another professional, consideration for the client’s welfare is the primary concern.
This concern requires that the clinical social worker proceed with great caution, carefully
considering the existing professional relationship, the therapeutic issues involved, and whether it
is therapeutically and ethically appropriate to be involved in the situation.

As supervisors, consultants, or employers, clinical social workers are responsible for providing
competent professional guidance and a role model to colleagues, employees, and students. They
foster working conditions that assure consistency, respect, privacy, and protection from physical
or mental harm. Clinical social workers do not abuse the authority of their position by harassing
or pressuring colleagues, employees, or students for sexual reasons, financial gain, or any other
purpose. They refrain from actions that are unwanted by the recipient, and can reasonably be
interpreted as pressuring or intimidating the recipient.

Clinical social workers carry out their responsibility to both clients and the profession by
maintaining high standards of practice within the professional community. They take appropriate
measures to discourage, prevent, expose, and correct unethical or incompetent behavior by
colleagues, and also assist and defend colleagues believed to be unjustly charged with such
conduct. They discourage the practice of clinical social work by those who fail to meet accepted
standards of training and experience, or who are practicing outside of their area of competence.

Clinical social workers who have knowledge of a colleague’s impairment, misconduct, or
incompetence attempt to bring about remediation through whatever means is appropriate. Such
actions may include, but are not limited to; direct discussion with the colleague, with permission
from the client(s) if this is needed; a report, if mandatory, to a regulatory body, professional
organization, or employer; a report to a supervisor, or other agency administrator.

Principle V. FEE ARRANGEMENTS
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When setting fees, clinical social workers should give consideration to the client’s ability to pay and
make every effort to establish fees that are fair, reasonable, and commensurate with the value of
the service performed

a) In the initial contact with the client(s) fees for services and policies regarding fee collection
should be clarified. This clarification should also take into account any financial constraint which
may affect the treatment process.

b) It is unethical for a clinical social worker to offer, give, solicit, or receive any fee or other
consideration to or from a third party for the referral of a client. They accept reimbursement from
clients and from third party payers only for services directly rendered to the client(s). Clinical
social workers may, however, participate in contractual arrangements in which they agree to
discount their fees.

¢) A clinical social worker who contracts with a third party payer agrees to abide by the conditions
of the contract. If, however, the clinical social worker believes the contract contains elements
which violate the ethics of the profession, the Clinical social worker seeks to redress this situation
through appropriate courses of action which may include; obtaining the other party’s agreement
to delete the clause; or, refusing to sign the contract.

d) Barter arrangements, in which goods or services are accepted from clients as payment for
professional services, should be avoided as much as possible. Such plans, especially when they
involve provision of services by the client(s), have the potential to constitute dual relationships
which will damage the treatment. Barter arrangements may be entered into only in rare situations,
and may only involve provision of goods, as opposed to services, in exchange for treatment. Such
arrangements can only be entered into upon the specific request of the client, and when the
following additional criteria are met; traditional payment methods are not possible; the client(s) is
not coerced or exploited in any way, and; the arrangement is not detrimental to the client(s) or to
the professional relationship.

e) Clinical social workers employed by an agency or clinic, and also engaged in private practice,
conform to contractual agreements with the employing facility. They do not solicit or accept a
private fee or consideration of any kind for providing a service to which the client is entitled
through the employing facility.

Principle VI. CLINICAL SOCIAL WORKERS’ RESPONSIBILITIES TO THE COMMUNITY

Clinical social workers are aware of the social codes and ethical expectations in their communities,
and recognize that violation of accepted societal, ethical, legal, and moral standards on their part
may compromise the fulfillment of their professional responsibilities and/or reduce public trust in
the profession.

a) Clinical social workers do not, in any of their capacities, practice, condone, facilitate, or
collaborate with any form of discrimination on the basis of race, religion, color, national origin,
gender, sexual orientation, age, socioeconomic status, or physical or emotional disability.

b) Clinical social workers practice their profession in compliance with legal standards, and do not

participate in arrangements or activities which undermine or violate the law. When they believe,
however, that laws or community standards are in conflict with the principles and ethics of the
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profession, they make known the conflict and work responsibly toward change that is in the
public interest.

Clinical social workers recognize a responsibility to participate in activities leading toward
improved social conditions. They should advocate and work for conditions and resources that
give all persons equal access to the services and opportunities required to meet basic needs and to
develop to the fullest potential.

In the initial contact with the client(s) fees for services and policies regarding fee collection
should be clarified. This clarification should also take into account any financial constraint which
may affect the treatment process.

It is unethical for a clinical social worker to offer, give, solicit, or receive any fee or other
consideration to or from a third party for the referral of a client. They accept reimbursement from
clients and from third party payers only for services directly rendered to the client(s). Clinical
social workers may, however, participate in contractual arrangements in which they agree to
discount their fees.

A clinical social worker who contracts with a third party payer agrees to abide by the conditions
of the contract. If, however, the clinical social worker believes the contract contains elements
which violate the ethics of the profession, the Clinical social worker seeks to redress this situation
through appropriate courses of action which may include; obtaining the other party’s agreement
to delete the clause; or, refusing to sign the contract.

Barter arrangements, in which goods or services are accepted from clients as payment for
professional services, should be avoided as much as possible. Such plans, especially when they
involve provision of services by the client(s), have the potential to constitute dual relationships
which will damage the treatment. Barter arrangements may be entered into only in rare situations,
and may only involve provision of goods, as opposed to services, in exchange for treatment. Such
arrangements can only be entered into upon the specific request of the client, and when the
following additional criteria are met; traditional payment methods are not possible; the client(s) is
not coerced or exploited in any way, and; the arrangement is not detrimental to the client(s) or to
the professional relationship.

Clinical social workers employed by an agency or clinic, and also engaged in private practice,
conform to contractual agreements with the employing facility. They do not solicit or accept a
private fee or consideration of any kind for providing a service to which the client is entitled
through the employing facility.

Principle VII. RESEARCH AND SCHOLARLY ACTIVITIES

In planning, conducting, and reporting a study, the investigator has the responsibility to make a
careful evaluation of its ethical acceptability, taking into account the following additional principles
for research with human subjects. To the extent that this appraisal, weighing scientific and humane
values, suggests a compromise of any principle, the investigator incurs an increasingly serious
obligation to observe stringent safeguards to protect the rights and well-being of research
participants.
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In conducting research in institutions or organizations, clinical social workers obtain appropriate
authority to carry out their work. Host organizations are given proper credit for their contributions
to the project.

Ethically acceptable research begins with the establishment of a clear and fair agreement between
the investigator and the research participant that clarifies the responsibilities of each. The
investigator has the obligation to honor all commitments included in that agreement.

Responsibility for the establishment and maintenance of acceptable ethical practice in research
always remains with the investigator. The investigator is also responsible for the ethical treatment
of research participants by collaborators, assistants, students, and employees, all of whom incur
parallel obligations.

Ethical practice requires the investigator to inform the participant of all features of the research
that might reasonably be expected to influence willingness to participate, and to explain all other
aspects of the research about which the participant inquires. After the date are collected, the
investigator provides the participant with information about the nature of the study in order to
remove any misconceptions that may have arisen.

The ethical investigator protects participants from physical and mental discomfort, harm, and
danger. If a risk of such consequences exists, the investigator is required to inform the participant
of that fact, secure consent before proceeding, and take all possible measures to minimize
distress. A research procedure must not be used if it is likely to cause serious or lasting harm to a
participant.

The methodological requirements of the study may necessitate concealment, deception, or
minimal risk to participants. In such cases, the investigator must be able to justify the use of these
techniques and to ensure, as soon as possible, the participant’s understanding of the reasons and
sufficient justification for the procedure in question.

Ethical practice requires the investigator to respect the individual’s freedom to decline to
participate in, or withdraw from, research and to so inform prospective participants. The
obligation to protect this freedom requires special vigilance when the investigator is, in any
manner, in a position of authority over the participant. It is unethical to penalize a participant in
any way for withdrawing from or refusing to participate in a research project.

Information obtained about the individual research participants during the course of an
investigation is confidential unless otherwise agreed to in advance.

Investigation of human subjects in studies which use drugs are conducted only in conjunction
with licensed physicians.

Clinical social workers take credit only for work actually done in scholarly and research projects,
and give appropriate credit to the contributions of others in a manner which is proportional to the
degree to which those contributions are represented in the final product.

Research findings must be presented accurately and completely, with full discussion of both their

usefulness and their limitations. Clinical social workers are responsible for attempting to prevent
any distortion or misuse of their findings.
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Principle VIII. PUBLIC STATEMENTS

Public statements, announcements of services, and promotional activities of clinical social workers
serve the purpose of providing sufficient information to aid consumers in making informed
judgments and choices. Clinical social workers state accurately, objectively, and without
misrepresentation their professional qualifications, affiliations, and functions as well as those of the
institutions or organizations with which they or their statements may be associated. In addition,
they should correct the misrepresentations of others with respect to these matters.

a)

b)

d)

e)

In announcing availability for professional services, protection of the public is the primary
concern. A clinical social worker may use any information so long as it describes his or her
credentials and the services provided accurately and without misrepresentation. Information
usually found helpful by the public includes the name of the professional; highest relevant
academic degree from an accredited institution; specialized post-graduate training; type and level
of state certification or license; any advanced certifications held; address and telephone number;
office hours; type of service provided; languages spoken; and, policy with regard to third party
payments.

In announcements of available professional services, information regarding fees and fee policies
may also be found helpful by prospective clients. Appropriate announcements of this type could
include such general terms as "moderate fees." It is unethical to make statements regarding fees

or fee policies which are deceptive, or misrepresent the actual fee arrangements.

The clinical social worker is responsible for assuring that all advertising is in conformity with the
ethical standards of the profession. Publications announcing any type of clinic social work service
describe those services accurately. They do not falsely or deceptively claim or imply superior
personal or professional competence.

Clinical social workers are free to make public appearances and engage in public discussion
regarding issues such as, for example, the relative value of alternative treatment approaches.
Diagnostic and therapeutic services for clients, however, are rendered only in the context of a
professional relationship. Such services are not given by means of public lectures, newspaper or
magazine articles, radio or television programs, or anything of a similar nature. Professional use
of the media or of other public forums is appropriate when the purpose is to educate the public
about professional matters regarding which the clinical social worker has special knowledge or
expertise.

Clinical social workers respect the rights and reputation of any professional organization with
which they are affiliated, and do not falsely imply sponsorship or certification by any
organization. When making public statements, the clinical social worker will make clear which
are personal opinions, and which are authorized statements on behalf of the organization.
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Appendix Z - Pre-Field Orientation Handout

MSW PRE-FIELD ORIENTATION

CLASS OF 2021

HOURS

Spring/Summer: Minimum 450 in-agency hours (average of 28 hrs/wk)
Fall/Winter: Minimum 600 in-agency hours (average of 20 hrs/wk)

Hours/Week: The number of hours you can work in the agency each week is agency-specific. Some internships
(Utah State Prison, DCS, and WMH for example) will only allow you to work in their agencies 28 hours/week
due to ACA regulations. You are responsible to check with your agency and determine what your weekly
schedule, including maximum weekly hours, will be. Make sure you “pre-schedule” your hours in the
Internship Completion Plan, so as to ensure completion of all required hours during your internships. Submit
your projected schedule in the “Weekly Schedule” section of your Internship Contact Form (see Field Forms
section below).

Report your weekly internship hours on the Monthly Internship Time Logs (scheduled through IPT). “Off-site
Educational” and “In-Agency” Internship hours are to be separated. Your required hours (450 Sp/S and 600
F/W) are to be “In-Agency” Internship hours only.

LDS Church One Employer Policy: Charlene will be terminating anyone who is currently employed by Social
Work and will be interning at either DCS or LDS FS on April 17 to maintain compliance with this policy.

SCHEDULING

Spring/Summer: Tuesday, April 28 to Friday, August 14 (Minimum of 450 hours)
Fall/Winter: August 31 to April 14, 2021 (Minimum of 600 hours)

Holidays/Vacations: arrange and schedule with your supervisor. Don’t assume you have the BYU holidays/in
between semesters off!

Class: During F/W Tuesdays and Thursdays are CLASS days (and nights). This is not negotiable, nor is it
unrealistic. Plan accordingly, especially be mindful of groups at night and your evening electives. Plan in
advance.

Starting Therapy: You can begin training before the first day of the semester, but you CANNOT begin doing
therapeutic activities until April 28 (Sp/S), or August 31 (F/W) because you do not have malpractice insurance
until then. Do NOT put yourself (or BYU) at risk.

Sometimes students think they can do all their hours really fast and then be done... this is NOT acceptable. The
agencies are counting on you being there for a specified amount of time. This kind of behavior is
unprofessional; professionalism IS a part of your field grade.
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CLASSES & REGISTRATION

Soc W 614R — Sp/S Integrative Field Seminar (2 credits)
Soc W 654R — Sp/S Field Internship 1 (4 credits)

Soc W 615R — F/W Integrative Field Seminar (1 credit)
Soc W 655R — F/W Field Internship 2 (2 credits)

FIELD IPT

Website: https://www.runipt.com

Organization ID: byusw (all lower case)

Username and password: will be sent to you

Keep IPT information updated. This is how we will contact you, and the means by which you will complete all
necessary field education forms. Once you get into your internship, make sure your correct supervisor (and not
just the agency contact person) is listed in IPT. You don’t want to have to fill out your forms more than once!

GROUP MEETINGS

Large and small group meetings are mandatory. You will be held accountable for all the information shared
during these meetings. Lack of attendance at both large and small group meetings will negatively affect your
field grade.

FIELD FORMS

All Field Forms are scheduled and submitted via IPT (https://www.runipt.com). Check the Field IPT for specific
due dates.

Internship Contact Form: This form details the items you need to discuss and solidify with your internship
placements/field instructors prior to the start of your internship.

Monthly Internship Time Logs: This form documents your internship and supervision hours. It contains a
reflective learning component which will be included in your Field grade. See 654R/655R syllabus for the
scoring rubric.

Learning Activity Agreement (LAA): This form guides your internship and links to your liability insurance. Do
NOT check all the boxes on the form. Check those activities you will most likely participate in during your
internship. It is a good idea to discuss such with your supervisor at the beginning of your internship, before you
sign the form. Most Field Instructors are aware of the activities in which you will be participating.

End of Semester Evaluation: The LAA and Evaluation are dynamic forms. You MUST have the LAA completed
and signed before you can complete the Evaluation section of the form. You will evaluate yourself first, and
then your supervisor will evaluate your performance. Discuss your evaluation with your supervisor. Please
review the MSW Field Evaluation Rubric Training (the link to such is found on the IPT home page) before
completing your evaluation. Reviewing such will help you evaluate yourself realistically — not too high, nor too
low.
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PROFESSIONALISM

A large part of your internship is learning how to behave as a Social Work Professional. We are socializing you
to the profession. Unprofessional behaviors will affect your internship grade. If you are seriously wondering if
something is professional or not, it probably isn’t. Field instructors and the Field liaison are a resource to you.
NASW Ethics, BYU Honor Code and policies, and School of Social Work Policies will be strictly adhered to, they
are in place for a purpose. Following the guidelines brings happiness. Spreading negative comments about
your field setting or field instructor is unprofessional. It damages your reputation, the reputation of the field
instructor, the field setting, and BYU’s School of Social Work. If you have concerns they should be privately
discussed with your Field Instructor, the Director of Field Education or the Field Liaison. More than one email
reminder from the School is a problem for you... Be in the habit of reading your email daily.

“And finally, | cannot tell you all the things whereby ye may commit sin; for there are divers ways and means,
even so many that | cannot number them.” (Mosiah 4:29)

10 DO

Contact your field placement agencies

Fill out Contact Form in Field IPT (https://www.runipt.com)
Complete background clearance (as required by agency)
Set up training schedule

Pay tuition & register for classes

Read online BYU School of Social Work Field Manual

QUESTIONS?

Contact the Director of Field Education about any concerns or questions you may have regarding your
internship placement. Discussing your dissatisfaction, or trying to change your internship placement by talking
to your colleagues or agency directors, is unprofessional. Such will place you at risk of having a non-paid
internship.

FUNDING OPTIONS

FHSS Internship/Experiential Learning Grants (http://fhssinternshipgrants.byu.edu/)
3 Minute Thesis Research Competition (http://gss.byu.edu/node/8)

Fulton Poster Contest (Deadline is always late March or early April)

Shumway Paper (See handout)

173 |Page



MSW Field Internship Manual 2021

Appendix AA - Pre-Field Master Checklist

MASTER CHECKLIST

Contact your field placement agencies

Fill out Contact Form in Field IPT

Complete background clearance (as required by your placement)
Set up training schedule

Pay tuition

Complete IRAMS (https://intern.byu.edu/)

Register for classes

Read online Field Manual (http://socialwork.byu.edu/)

FIELD TO DO
Ooooddod

L] Driver’s License to office (if you didn’t bring it today)
[] Truescreen & Fieldprint background checks

] AmeriCorps IPT Student Detail & Forms

] Accept eGrants Invitation

AMERICORPS
T0 DO

Submit Shumway Paper (see handout)

Apply for FHSS Internship/Experiential Learning Grants
(http://fhssinternshipgrants.byu.edu/)

Participate in the 3 Minute Thesis Research Competition
(http://gss.byu.edu/node/8)

Fulton Poster Contest (Deadline is late March /early April)

(All are optional, but recommended)

*We recommend you use a different browser for logging into each IPT

Field IPT AmeriCorps IPT

https://www.runipt.com https://www.runipt.com
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