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Dr. Lee Harms, Chaplaincy, Social Work, and Mass Grief and Loss

Brother Hoffman of BYU began the conference with a prayer and introduction of the
theme. He introduced the first speaker, Dr. Lee Harms, who opened up the conference
with his presentation o0Chaplaincy, Socijal W
Harms received his Doctorate of Ministry from the Eskrine Theology Seminary, is a
retired Army Chaplain, and a current assistant church history professor at BYU. Dr.
Harms began by speaking on the work of a chaplain, and what the educational path to

chaplaincy looks like for most individuals. Chaplaincy consists of religious ministry and

advisement, and the provision of religious support, which means supporting religious

Dr. Lee Harms

freedom, providing traditional and religious death ceremonies, and grief ministry within communities. Most often,

chaplains work in military and hospital environments. Dr. Harms emphasized that chaplains tend to the religious

needs of individuals before, duri n&f,;ﬁn" 2 f b ooy Sobabesli s S
l'iving, caring for the sick and Woiu ng t
Dr . Harmsd | ong experience as an a, i fie
ins and outs of mass grief and moral injury, and the various ways in which I

social workers and chaplains work in response to these experiences. He |

defined omass griefdé as the experi t ha
level, such as a pandemic or the death of a major social movement figure. In Presenter, Dr. Lee Harms

dealing with mass grief, Dr. Harms spoke on the need for helpers to avoid becoming victims themselves, exercise

patience, and anticipate the impact being a helper during crisis has on individuals in a serving role. Along with mass
grief, the term omor al injurydéd was explained to the| aud

morals, and suffers mentally as a result of it. Dr. Harms recalled experiences working with soldiers who were morally

injured due to their work actions conflicting with personal values, and how responding with the remembrance of a
clientds religious invocations was I mgort e
Dr. Harms finished his presentation by providing the space for the room full of social
workers to ask the hard questions of how to specifically help others move through
grief. His central message was that both chaplains and social workers are in a positign
to help grieving clients find a community that provides them the safe space to move
through their hard emotions. He also recommended that workers in both professions
i emember that oOband aids only need to|]lbe ¢k
entire situation. You arendt going to|]solv

heal the wounds caused by the |l arger problem. ¢




Dr. Joanne Cacciatore, Traumatic Grief and Good Grief Support

Good Grief Support . éacdmplished professicmdl knowa for her wark imgeidf dnd trauma, an
received her MSW from Arizona State University, and her PhD in Child, Youth, and Family Sciences at the

University of Nebraska. She is the author of various research pubg

cations centered around grief, has written two awardinning pub-
|l i shed books, 0Bearing the Un
She is the founder of the MISS Foundation and Saleh Carefarm,
and tenured professor of Arizona State University. Dr. Cacciatoref
has a passion for providing research and services for families
experiencing bereavement due to a deceased child.

Dr. Cacciatore opened her presentation with vulnerability
by speaking on her own experience of losing a child, and how Presenter, Dr. Joanna Cacciatore
trauma and grief has motivated her career i n mental
that happens within a traumatic context. She identified four common emotional experiences of TG: fear and terror,
anger and rage, numbness and apathy, and shame and guilt. With those emotional experiences, she also identified
common interpersonal experiences of diminished intimacy, increased conflict, relational apathy, loneliness, and
marginalization. Even though TG has common experiences, Dr. Cacciatore emphasized the uniqueness that occurs

with each individual, describing ogrief is Ilike a fJi

much anticipated topic: how to respond to those who

animals and pets. Second to animals and pets were therapists, but by a large margin. Dr. Cacciatore explained why

animals may just be the best treatment for a suffering person: they offer unconditionfl

positive regard, are the best listeners, and may even offer expressions of empathy
E’)agk%ﬂje’éutilizes animal support in her own practices as the founder of Saleh

éalrefarQ,la treatment center for those experiencing traumatic grief and bereavemerft.
Aé‘the'—fsgeh Carefarm in Arizona, clients tend to rescued farm animals, forming

Bl wlth&hem that are beneficial to their own healing process. Dr. Cacciatore

other living things: owhat better use

Other ways she described as appropriate when responding to those grieving include a number of supportivi

17

=)

actions such as acts of emotional caring, offering instrumental and emotional support, appraisal support, and reduc

in someone el sebs experience. Similar to Dr. Har ms,

munity to support someone who is grieving.

described this process for the clients as transformative when they offer compassion fo

The conference was honored to have Dr. Joanne CIcci

nge

After a build-up of describing the in and outs of TG characteristics and experiences, Dr. Cacciatore spoke gn a

ar e

dog. Sit. Stay.o6 Dr. Cacciator e geanesspporttfoetdoserwbsgeexa: c h Jon t

of

g

the use of problematic responses. Probl ematic respolnses

of their change, expressing annoyance, offering unsolicited advice, and grieving as though you are the primary grieyer



Robert Zucker, Understanding Grief Through Storytelling, Music and Poetry

The final presentation was Grief Through Storytelling, Music and SUETCIY Wil |
Poetry, given by Robert Zucker, a grief counselor, trainer, consultant, and

author of o06The Journey Through Gr

Your Child When Grief is Shared. ¢
practice in grief counseling, presents across the nation for various continu -

WA
ing education social work conferences, and has worked as a guest faculty 4

various universities, such as Harvard Medical School, Smith College Schc
of Social Work, and Dalhousie University School of Social Work.

Robert Zuckerds experiential

ful, vulnerable, and thoughtprovoking. After a long four hours of sitting
and | earning, Zucker awoke the c
moving trumpet solo and reading of a poem after introducing himself.
Zucker further engaged the audience by having them read a poem with him, Robert Zucker
line-by-line aloud, providing the opportunity for each individual to personally engage with the work. Zucker enticed
further engagement by having the attendees break into small groups and meet others sitting near them.

The first half of Zuckerds presentation focused]on
He spoke on his personal experience working through his own anxieties surrounding iliness and death through
leaning into mindfulness and spiritual practices. Zucker relied on five Buddhist affirmations as part of his self care
through triggered fears and traumas: o0l am of a natpre
nature to die, all that is dear to me and everyone | love are of the nature to change, and my actions are my only true
bel ongings. 6 His emphasis on self care in helping pfofe
battle with pancreatic cancer, and how her doctor displayed compassionate care. Zucker explained that resilience tq
burnout is a must for helping professions, and can be intentionally grown through purposely leaning into discomfortg.
By doing so, helping professionals create the space that allows them to show love and compassion towards their
clients and fight burnout.

Zuckerds presentation continued for a second panft a

developing patience, compassion, and persistence for helpers of adult grievers. Here, Zucker emphasized confrontihg

a person6s pain first, and being patient while all owing
He named the first phase oOearly grief, 6 which involjfes
l oss of control and identity. The second phase was den

but people begin to seek help. Here, helpers are valuable in helping a griever find avenues to express their experie]ce.



The | ast phase is referred to as o0the search for meflanin

experience was meaningful, how it changed them, and who they are as a result of the experience. Zucker introduced a

poem on grief, and asked the audience to interpret [t f
sl owness and stillness for me, 6 and 0it reminds me o |
Robert Zuckerds presentation | eft the audience feel]

of it. Each story he shared grew more vulnerable, and offered more opportunity for attendees to empathetically
connect. In a way, the presentation deepened individual levels of vulnerability through the way it artfully engaged edch
attentive member of the audience through music sharing, story telling, and poetry. As much as it was informative,

Robert Zucker properly wrapped up the conference by ensuring it was transformative for each attendee as well.

2022 Conference Attendees




Letter from the Director

I love working at BYU because it allows me to combine
the best of my profession, social work, with the best of the
gospel of Jesus Christ. In social work, oftentimes it can beco
overwhelming as we work with difficult clients and difficult
situations. For me, my hope in Christ and His gospel
strengthens my resolve to be a better social worker. | love ho
can do both. Recently I have thought of how this plays out in
my spiritual i fe. Moses 1: ¢ | le hol «
and my glory, to bring to pass the immortality and eternal life ¢
man. 6 We have heard this scr Schoolof Social Work Mission | oV et
fear that because it is repeated so often that it does not hold tt SELDIE

significance of what God really does. Our Father in Heaven he  The mission of the School of
Social Work at Brigham Young
University is to support the overall
Hi s son Jesus Christ. Thr ou¢missionofBYU andthe Churchof fe me n 1
Jesus Christ of Latter-day Saints
by generating new knowledge and
forever and be resurrected, regardless of any other condition. by educating and training students
to use the appropriate knowledge,

already accomplished part of His work, immortality, through

children who come to earth will receive immortality, or live

is a free gift. President N € values, and skills of the social t Chi
made resurrection a reality and eternal life (or exaltation) a work profession to serve

_ _ _ individuals and families within
possibility for all who woulaenironmentand the context 12 | Vv @

Exaltation, April 2008 General Conference). Here, the terms of their specific cultures.
eternal life and exaltation are synonymous.

In social work we talk a lot about outcomes and best practices (or what actually works). S

=4

what is the outcome of everything | hope to achieve in my premortal, mortal and postmortal
existence? It is to receive eternal life or exaltation. But too often | can get stuck when | read in Mt-

thew7:1314 ostrait is the gate, and narrow i s he w
that find ito6 or o0Be ye therefore perfect, Jeven
5:48). | would venture to guess that if | did a survey of our students and alumni and asked the
foll owing question, o0Do you believe that vyou wil
probably answer oOoOno. o6 Why is that and how slad i ¢

Redeemer who redeems? Many of us mistakenl yl thio:
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enougho6 to be exalted. This is not just a d¢qhurc
probl em. Il have come to realize that this s on
related that many times while asking the temple recommend questions, after he finished, he WOI|l|d

ask one final question: o0lf you were to dig thi
world experience, where would you go? What kingdom of glory would you qualify for?" He said

seven out of ten persons would sheepishly respond: "I don't know. | suppose the terrestrial
kingdom?. .. When asked why they would say that t

sad that many of us, who are seeking to do our best to follow the Savior, often think we are not
good enough because we are not perfect. For many social

workers, the day to day grind of our work contributes to this lac
of hope. Elder Bruce C. Hafen has written: "The person most in
need of understanding the Savior's mercy is probably one who

has worked himself (or herself) to exhaustion in a sincere effort

repent, but who still believes his (or her) estrangement from Go
is permanent and hopel essél
increasing number of deeply committed Church members are
weighed down beyond the breaking point with discouragement
about their personal lives. When we habitually understate the
meaning of the Atonement, we take more serious risks than
simply leaving one another without comforting reassuranc@sfor

some may simply drop out of the race, worn out and beaten lllustrated by Alex Nabaum

down with the harsh and untrue belief that they are just not celestial material" (The Broken Heatrf,

pp. 56). So | am working on doing better at believing in a Savior who saves and a Redeemer wijo

redeems. | am especially grateful for the 3addit

recommend questions. | am not perfect, but | can honestly say | am striving. | love what Elder

Uchtdorf said, OExaltation is our goal; didcipl

Conference, It Works Wonderfully!). We can all be striving disciples of Jesus Christ as we practi

and sometimes fall short of what is expected. | try to remind myself as a disciple of Jesus Christ

ce
|that

it is my job to |l ove unconditionally, Chri gtds

for the gentle reminders about how these truths give me hope even when things seem incredibly

difficult. BYU and the social work program offers me constant reminders of that hope in Christ.




Letter from the Alumni President

Hello to all my fellow BYU School of Social Work
alumni and cougar fans. | am once again excited to greet you
as part of the annual newsletter. A year ago, my newsletter
focused on perspective and how we view the pandemic and
its affects. Fortunately, a year later, we are starting to see so|
of the severity of the pandemic fading away. However, many
of its effects can still be seen and felt by many. It is now inte
esting to see how we, as individuals, communities, and coun-
tries, are responding to this life challenge. My wife and |

recently went on a cruise to the Southern Caribbean. As part ; _
Your donation helps provide an

James Michener. | was interested to read the history of the experience for our students.

area dating back to the 1300s yet horrified to read of all the ¢ c5ch of our 4000+ alumni gave

atrocities that people inflicted upon people through the centu-  Just 10$ per year, that would

. A isited hisland. | . dh h contribute significant funds for
ries. As we visited each island, | was impressed how eac current student scholarships!
community, culture and people seem to be doing well. It

YES! Your donation matters! -

appears that as time has goli ndos

been resilient and bounced back from the tragic abuses For donations contact:

perpetrated on their ancestors and whatever else life has dish . i s
jim_crawley@byu.edu

up for them. | pondered how not only do cultures and 801-422-8028

communities demonstrate amazing resiliency, but how we as individuals often demonstrate this
kind of resiliency as well. In my life, | have known so many resilient people. For example, | think
of my friend Mike who was shot in the back as a teenager and was paralyzed from the waist dowyn

for the rest of his life. He went on to be a successful professional and Olympic Wheelchair

—+

basketball champion. | think of Elizabeth Smart and all the trauma she had to endure. In the lag
chapters of her book, oMy Storyd6, she talkg abo

tive factors that are so important to resiliency.

—

Those of you who know me know that | am blind. One day several years ago when | ha

more vision, | was a little late to catch the bus for work. | ran down the sidewalk from my home,

hurrying so | would not miss the bus. Since | could not see clearly where the curb was and fearjd
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twisting an ankle on it, | stepped off the curb to run on the edge of the street where | had more

room than a sidewal k. Three houses down t Nn

propeller and engine, but my chest slammed into the back of the boat. It knocked the wind out of

Il was hurt, | remember thinking, oOthis is n

With tears in my eyes and pain in my chest, |

looked toward home and wanted to go that way.

then looked back toward where the bus would pic

N

the bus several times. At that moment | was at a
crucial crossroad and had a decision to make.
Home and giving up, or the bus and resilient pusht
ing through and bouncing back. | brushed myself
off, took a deep breath, and continued running to
meet the bus, which pulled up just as | arrived at
the stop.

| have learned from watching others and
from my own life that, often, resiliency is a choice
There are often crucial crossroads in our lives
where we face a difficulty, a trauma, a loss of a

loved one, or some other serious life challenge. |

RELATIONSHIPS

lllustrated by Alex Nabaum foster or deflate resiliency.

is the decisions we make in those moments that

I recently heard a story of an apple, an egg, and a tennis ball. When dropped, the apple

up and is resiliently ready for more action. May the Lord bless you and | as we work to be resili

and bounce back in our own | ifebds chall enge

able to bounce back and be ready for the next match of life.

me up. | looked back and forth between home angd

bruises and goes bad. The egg smashes into lots of pieces. The tennis ball, however, bouncestack

e

boat. Unbeknownst to me, he had left it on the street the night before. My right hip just missed the

me and knocked me straight to the ground. As | lay there gasping for air and wondering how baglly

ot

caught my breath and got up to assess the damage.

nt

coach, mentor, and encourage those with whom we serve to be resilient and be like the tennis ball,

st



Wendy Sheffield Retires

After 28 years Wendy Sheffield is retiring from h
Program. Wendy began her employment with the School in 1995 as the Field Liaison working with Gene Gibbons as the
Field Director. Wendy continued her work as a Field Liaison, and later as Associate Field Director, under three additiona

Field Directors: Shirley Cox, Jini Roby, and Kevin Marett. Wendy has served as the Director of Field Education since

2012. It is estimated that Wendy has influenced around 1,750 Social Work students during her time at BYU!

Wendyds field edu
have included: visiting students and agency
field instructors within agency placements to
help ensure quality internship experiences for
our interns, providing problemsolving and
support in difficult internship situations to both
students and field instructors, teaching
Integrative Field Seminars in both the BSW
and MSW programs. As the Director of Field
Education she instigated and provided
oversight during the transition to all online fiel
forms, management of internshigelated
information and data, online field agency
applications, and the development of the
School of Social WorKos
tion evaluations. The School of Social Workds online
tency-based field evaluations, and dynamic field forms led the way and set the standard for national Social Work educati
field management practices. Her field education curricular contributions included: oversight of the field education curricu
|l um during CSWE®s t rbasedfield edacationt developpnempamd iraphemeantation of a sehire curricu-
lum within the field education curriculum, and pri mar
2021CSWEreaccredi tation documents. Of speci al -1%paridemici VhileWe
others were spending more time with their families an
commi t ment and willingness to 0go above and beyondé a
continue to serve in their agencies and the community, and graduate on time!

Wendy has received several Universitwide awards for her work at BYU including: a SCERA Award (Staff and

Admi ni strative Employee Recognition Award) for O0demonfH

Wor k field management; a Brigham Award for 0Genuine

throughout the World and the BYU Communitydéd for her

i el

(]

tributions duringthe COVID-1 9 pandemic; a SCERA Award for Odemonstr g}t i nc

| ndi vidual s; 0 and an Experiential Learning Award

place to her heart she readily responds, 0éthe ol

in Office Award for Creating a Safe Placed given




Wendy received both her BSW (1985) and MSW (1987) degrees from BYU. During her-g&ar Pagell

Social Work Career she has provided clinical social work services in a variety of settings (inpatient, outpatient, residenti

treatment, community outreach, and school settings). She has worked for the Utah Department of Child and Family Ser

vices, Wasatch Behavioral Health, the Provo City Housing Authority, Family Services for the Church of Jesus Christ of
Latterr-Day Saints, and in private practice. She is the auffhor
sensitive, skills, empowerment, and familfpased HIV-AIDS Prevention/Education program administered and

implemented by Reach the Children, Inc. Stay Alive has been taught to over 2 % million children and their families in 14
African countries. Wendy is the first author of 0The ami

that teaches parents and children how to strengthen their families through weekly family nights. Humanitarian Services @

the Church of Jesus Christ of LatteDay Saints has overseen the distribution of the Family Enrichment Program; the FEP
manual has been used in projects in each of the 50 United States, and in 47 countries worldwide, and has been translatgd
into 14 | anguage. Wendyds Stay Alive and FEP work has|fbee
her work with either of these programs.

Wendy has repeatedly shared that the purpose of a BYU Social Work Education is to help us become better
i nstruments in the Lordds hands. That purpose has gqgui ed
comments she made in her classes, and her personal interactions with students. The following comments are but a few {
multiple similar student statements.

0O(Wendyds) classes drew rTQe(chInodélérWtaS M'%@P%V‘. tIh‘?/\/aOSpE

inspired to study Him more regularly and more closely. actively sought opportunities to teach about the Gospel in her

Because of (her classes), | want to be more like Christ s classes More than ever, | feel that social work and the gospel ailg

nt%rtW| r}edé. 6

I can | earn to |l ove and serve i
N N 0l love that ' rai
0The theme of (Wendyds) class was tII1"| S
. . incorporate gospel ideas, or discuss how social work and the
the ultimate social worker and as such, we should
gospel are caonnected for her. This was a good example to me o
al ways model ourselves om his examples. 0
howl can fit my beliefs t h
oWendy al ways takes such good care of wus in ou i n-
OWendy al ways brings i 0 S peE

ships. | was just reflecting a few days ago about how
we are struggllng with. She is a woman of great faith and | want

both of my internships hav be so perfect for me. 6 m
to be just Ilke her when | grow up! She always reminds me that |

grateful for her thoughtful consideration of us in our
can turn to my Heavenly Father and Savior and trust the

| acementsé | dm rateful f

P g promptlngs of the Hon Gyhost to guide me in the complex
therapeutic situations hat

OWendy al ways made sure that we knew she cared

about us, and she was always there to answer questions,
0l am forever changed by her [fas

S TS EIEDS ERIEREing o 1, wirin | el professional, a person, and a disciple of Christ. She is one of th¢

. 10 @
appreciatedllo best parts of the MSW program. She Is one of the best people
have ever met and will forever be in my personal hall of fame fo

people who made a differfence

|l asting |l egacy in BYUO6s MSW Fieljd E
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A Letter on
Resilience

lllustration by Alex Nabaum
Resilience is a word that has come up often in the aftermath of recent world events. COVID was a historical

event that left an impact in some form for every individual across every culture. The worldwide pandemic brought to surface

major underlying problems within our social systems, including major social injustices and inequalities. On an individual

level, many were faced with the reality of both their mental and physical wddeing and in most cases, lack of it due to

health, financial, and food insecurities. Political contentions, environmental disaster, and social polarization were jut\a

extra stressors affecting many across the globe which created waves of astronomical stress exacerbated by the pandemic.
Now put yourself in the shoes of a social worker during that time. How are you supposed to not only serve those

most greatly impacted by the hardships consequential to the aforementioned events, but also manage your owrbeielg?

How do you empower those who are experiencing the least amount of control over their circumstances during a time when

you, yourself, have little power over the state of the world? History continues to be made, which means that negative events

do, and will, continue to happen. However, positive growth, in the form of resilience, is another natural development.

Resilience is not only our ability to o6bounce backd from
now, we are all entering our own Obounce back erasd6 as ou
InregardstoCOVID-1 9, humanity is entering itds oOoOmeaning makin

far enough away from that period of insecurity to be able to begin processing and making meaning of the challenges and
traumas that happened as a result of the pandemic. We intentionally chose the theme of resilience for the-2822SW
newsletter to recognize and highlight the great amount of resilience we, as social workers, had to develop and utilize ierord
to remain true to our core, guiding values while managing our own distress.

This year, we asked faculty, alumni, and current students questions regarding their personal experiences with
resilience in the field of social work. Emerging themes included: recognizing resilience as a strength in clients, maintgiain
beneficialworkl i f e bal ance, avoiding burnout, and exercising 0em
strength in others can be a highly beneficial skill for social workers in practice, but should also be a consistent inteation
introspective. Engagement with personal resilience may also look like asking for help when needed, and being quick to offer
ourselves the grace we need. Recognizing our personal resilience across all of our roles, and especially as social waakers, ¢
be an incredibly empowering and meaningful exercise to engage in. Resilience provides the opportunity for surviving to turn

into thriving.

ONo pain that we suffer, no trial that we experience
of such qualities as patience, faith, fortune, and humility. All that we suffer and all that we endure, especially
when we endure patiently, builds up our characters, purifies our hearts, expands our souls, and makes us more
tender and -Edar®rsont.aMhitney. o



The School of Soci al
Al ex Nabaumdos Cr ¢

Throughout this yeards
you may notice some unique illustrations. If you have
been in the School of Social Work hallway at BYU recen
ly, you may have recognized them as the artwork that
decorates the walls. The School of Social Work commis-
sioned Alex Nabaum to conceptualize the six core values
of social work: social justice, service, importance of
human relationships, integrity, dignity, and competence.
As a coauthor of the newsletter, | had the unique
opportunity to call the artist, Alex Nabaum, for a brief

phone interview regarding his work on the six core value

of social work.

We began the interview by talking about his
career, and what led him to becoming a freelance illus-
trator. Alex spoke about his love for drawing in his
childhood, and his experience drawing caricatures as a
teen in Denver, CO as a part time job. In college at
Utah State University, Alex found himself drawn
towards the conceptual art often found in magazines
and newspapers. Not too far into his college education,
Alex landed a job working as an illustrator for a
newspaper, and then eventually Deseret News. Today
8 he does freelance illustrating, and has been
commissioned by popular sources such as TIME Maga-
| zine, New York Times, ESPN, Forbes, Yale, Harvard,
Oprah, and Wall Street Journal.

Alex walked me through his process of working
as a commissioned artist for BYU. He teamed up with
AJ Rich of the BYU Graphics Department.

SERVIGE




. . . Page 13
Alex was given the six core values of social

work, along with the definitions of each, and was : ] A
asked to create six unique pieces that reflected them | A ‘ |
His artistic process consisted of brainstorming visual M, C
that would convey the w ’ | t ’ anceée
making twenty or so more sketches for each value. & |
Then, BYU School of Social Work faculty selected ‘- e ]
the pieces that most conveyed the Social Work core
values to them, and Alex finished painting each piece.

Al exds favorite piece of the collection he ci
when he saw that BYU selected that one to represent the core
social work value of dignity because he sketched it with social
justice in mind. For Alex, this reaffirmed that his artwork captures
the imagination of his viewers. His other favorite was
ORel ationships6 due to the motiv
art. The rays of sunshine were s
Jesus Christds exampl e. BYUGOG s
School of Social Work recently
commissioned Alex once
again. This time, they asked
him to create work integrating

Christ into the essence of the

" social work core values. Alex

Dignity and Worthofa Person
Socilworkersrespect the nherent ignity and worth
mmmmm

created three pieces in this
project, one of which is a mural that incorporates all six of the core
value art pieces.

Al ex Nabaumds artwork has
the BYU School of Social Work space. As a student who walks
those hallways regularly, | see many stop and contemplate the
meaning and symbolism in each work. |, myself, have paused and st ol
let my imagination create connections between the core values of social work, the painted images, and
what it all means personally to me. The new art now adorning the walls will continue to contribute to

a spirit that creates space for observers to ponder both their professional and spiritual values.



COMPETENGE | 5755 oo

alexnabaum.com




Included with their updates, we asked faculty to answe

Faculty Updates g u e s tHovohave yol seen resilience show up in

your social work pr i Cc

Steve Hoffman

| am currently working on two state evaluations looking at how the foste
care system is preparing youth to manage their own health needs. | work with
various student ceauthors to publish papers looking at the connections between
health literacy and various mental and physical health outcomes using data
collected from parenichild dyads in Mexico.

Social work is not always a naturally rewarding occupation, so resiliencq
is needed from day one. Resilience keeps us going during tough days/weeks/

months/years, and is an essential characteristic for social workers. One importa

guestion to ask is Ohow can we deve and f
As we can hardly know the impact we have on those around us, | simply hope that my smile or my
example or my words are helping others in ways | will not see. That hope is what helps me be resilient.
Stacey Shaw
This has been a busy year between the tenure process, a BYU
devotional, marriage, and a new horme! | &

look forward to taking a sabbatical in Winter 2023.

In a recent assignment in the Refugee Studies elective, students
explored a particular refugee commgnity
es and strengths. OResilienced was|a key
tions. Like each of us, refugees have a range of emotional responses to difficylty.

But the resilience required to leave persecution, seek safety, endure discriming-

tion, manage legal barriers, and hope for something better can inspire and guide

each of us.

©000060000600006600000600006060000600006000060000006000000000006000006000000600000600000000
Cole Hooley

For the past year | have seen resilience across my work. In
teaching, | continue to see our amazing students navigate an eebanging
world in powerful ways. In research, | have continued trying to find ways o
getting what works in mental health care to everyone who needs it. We
encountered a few roadblocks on a particular project where we were seek
ways to better assess the supply of behavioral health providers in Utah.

Fortunately, we were able to find alternatives that ultimately strengthened

the project. And in my clinical practice, | have witnessed the power of the

human spirit as my clients manage challenges in ways that lead to a better life.




David Wood

Dr. Wood completed his 8th year as faculty in the School of Social Work
in January 2022. He continues to teach Social Work Practice Models,
Social Work Assessment and Supervised Clinical Practicum. He thor-
oughly enjoys teaching clinical skills courses. He continues to do clinical
work as a uniformed psychologist for the Army National Guard as well
as in independent practice. His research continues to focus on military
service member and veteran helpeeking behavior and suicide

prevention. He was asked to do an interview with PBS News Hour last

year on Veterands Day regard@ing Ve
How resilience has helped me in my social work practice: | find that | need to practice what | preach at times! Thl

same skills that | teach students in the clinical skills courses as well as the clinical skills that use with clients are
helpful and universal. | also believe that God has provided important resilience tools through the Gospel of Jesus
Christ. One phrase from the Aaronic Priesthood Thegme has
a beloved son [or daughter] of God and He has a work for

meaningful and approved by God helps me maintain resilience in my practice.

Wendy Sheffield

Resilience, or the ability to reevaluate, problemsolve, and pivot, was ab-
solutely essential to administering the Field Education portion of our cur
riculum both during and after the Covid pandemic. It was truly an
unprecedented time both administratively and educationally when the
clinicians, clients, field instructors, interns, and administrators were all
simultaneously experiencing the same crisis situation. | readily say that
we, the BYU MSW Field Team and interns, weathered the crisis, and
grew amidst and from it, due to two key factors: 1) we had been, and
continued to, implement preemptive selfcare practices (we practiced
what we were preaching) and 2) the exceptional community social work

professionals we are blessed to work with! Building, maintaining, and

utilizing support networks is critical to individual and organizational

resilience. | am truly grateful for our amazing social work agency partners!




Sherinnah Saasa

For me, resilience is the water that allows me to swallow the
stressful and unexpected aspects of my work without choking on them

and getting into emotional asphyxiation. | see resilience as my ability to

with social and spiritual supports that build me up, and strive to learn

from the experience in ways that make me better than | was before.

Cory Dennis

| think of resilience as showing up or pushing through
stuff even though the instinct might be to check out in some way.
Someti mes itds about just hol
prayer comes to mind as a formula for being resilient in a healthy
way rather than some pressured or forced way. Easier said than

done, but so are a lot of things.

Charlene Clark

| think we forget how often resilience plays out in our lives. Outsidg
my office is a small sign that
directing people in. This past year, during a crazy season, Wendy
took my sign and returned it W
This pretty much sums up my job. In order to coordinate chaos, yofi
have to be flexible, adaptable, calm, and patient. My resilience is

tried every day ¢é and | LOVE i

first accept the reality that Osfuff
recognize that growth is uncomfortable, sometimes unpleasant and pain

ful even. So when am faced with challenges, | can sit with the discomfort

when necessary, excuse myself when it

The

h
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2022 First Year Orientation

oFirst year orientation was exactly what | needed! Over
ol was very tired that day sinc

the summer my anxiety built as | prepared to come back to
an international trip. However, as soon as everyone started

school, take on graduate classes, and meet a whole groug.
introducing themselves, | knew the next two years would be

of people | would be spending the next two years of my
full of laughter, fun, and growth. | really appreciate the fac-

life with. Orientation helped in addressing all those fears.
ulty, staff, and Dean who gave up personal time to be with

Right off the bat | felt a connection to the professors and
us. My impression was that everyone | met that day were all

to our cohort, which has been such a strength for me as
willing to help me succeed i

classes have begun
-Mei-En Huang, MSW First Year Student

-Kelsie Heath, MSW First Year Student

The two first year students quoted above capture the feelings of the 2024 cohort on the day of the 2022 MSW New
Student Orientation. This first gathering took place August 26th at South Fork Park, just up the sunny Provo Canyon.
Nervous excitement led up to the orientation for each new student, and left the cohort feeling more confident about theih pat
to be journeyed together for the next two years.

The first faces the new students saw when they arrived belonged to the BYU School of Social Work faculty. Their
warm countenance fostered feelings of ease as they introduced themselves to the students and struck-tapkaetv-you
conversations. Students were served a continental breakfast and encouraged to mingle with their new peers. Eager to form
these new connections, students introduced themselves to their new classmates, finding quickly that the MSW Class of 2024
was filled with diverse individuals from a wide variety of backgrounds.

Students were first greeted by Dr. Gordon Limb, Director of the School of Social Work. Dr. Limb gave a brief
introduction of himself and his career, and a short testimony of obtaining a graduate education from BYU, leaving first years
excited for their future education. Dr. Limb introduced and welcomed the keynote speaker of the orientation, Dr. Laura
Padilla-Walker, Dean of the College of Family, Home, and Social Sciences. She began her speech reflecting on hge&0
journey to the position she holds today. In that span of time, Dr. Walker learned three key lessons she wanted to pass on to
the students just beginning their journeys: remember to be
belong.

She instructed that when remembering to be open it's important to remain open to new ideas, change, and most of all
the guidance of the Spirit. She broke this concept down f
made known unto me; therefore | shall forbear. And it may suffice if | only say they are preserved for a wise purpose, which
purpose is known unto God; for he doth counsel in wisdom over all his works, and his paths are straight, and his course is
one eternal round. 6 To focbetairomganestoahave Dphéranteseélf

phasized the importance of forbearing with faith, and trusting the Spirit to guide each of us in our work through personal
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openness. Dr. Wal ker6s second point, remember 9 & we @

advice to form relationships sooner rather than later with faculty and fellow cohort members. She spoke on the value of creat-
ing lasting relationships for both personal and profitessi or
hand in hand with the second point she shared with us. She wanted each student to remember that they belonged, especially in
their new cohort and graduate program at BYU. She shared her personal experiences of imposter syndrome as a leading wom-
an in her field, and how remembering that oOthere is no suct
through those negative experiences and feelings. She urged the students to take the time to remember that they belong at BYU,
and each has important things to contribute during their time there.

After Dr. Limb and Dr. Walker delivered their messages, the students were served lunch and given time to meet their
faculty advisors. Following those meetings, gab-know-you activities pursued. Games like charades and twenty questions
hosted by each faculty member only added to the fun of the gathering. Each new student left orientation with excitement for
their classes to begin, and relief knowing they would begin their journey on the right foot already having met their peers.

Feelings of belonging play a major role in fostering resilience for individuals. The MSW New Student Orientation did
just that: it set the foundation for the journey the new grad students have begun. Cohort cohesiveness, fastutient
relationships, and feelings of belonging all were successfully fostered in just a few hours. Orientation offered the students
resources to help them each be resilient and successful through building relationships and confidence as they start their new

adventure as MSW students at BYU.

MSW Class of 2024



