SOC W 200 — Introduction to Social Work

Winter 2026
Mondays in JFSB B132 from 4:00-5:15pm

Professor: Bro. Steven Hoffman Teaching Assistant: Amber Murdock
Office Location: JFSB 2167 Office Hours: By appointment
Office Phone: 801-422-3211 Email: murdo33@byu.edu
Office Hours: By appointment

Email: steven hoffman@byu.edu

Course Description

This course fulfills the University GE Social Science requirement and is a prerequisite for the MSW program at
Brigham Young University. Social work is an applied science designed to empower individuals, families, groups,
communities, and nations to improve their condition and wellbeing in their specific contexts. As such, it is often
called the “empowering profession” as social workers build upon the strengths of the client systems, identify gaps
in resources, and partner in making the changes chosen by our clients. In this course, we will learn about the
various sub-fields of social work, and readings/videos and lectures are supplemented by volunteer experience in an
agency, interviews with practicing social workers, and quizzes. This course is designed for college undergraduate
students who 1) want to increase their general understanding about the social work profession, and 2) have a
professional interest in social work and wish to prepare to work in it.

Course & Behavior Objectives

This course is designed to introduce students to the knowledge, values, and skills involved in the practice of social work
as a profession and to gain a broad view of social work practice. Students will become better acquainted with the history
and values/ethics of the social work profession, learn of its development into professional status, educational and
licensure requirements for various types of practice, learn firsthand how social work agencies serve clients, and learn
about the various sub-fields in the social work profession. Special emphasis is placed on social and economic justice and
empowerment of those disenfranchised in society.

Behavioral Objectives: Through participation in this course, students will be prepared to:

e define the term "Social Work" and understand the role played by the social work profession in today’s complex
society.

e describe the historical developments of the social work profession and its relationship to the evolution of social
welfare in the U.S. and around the world.

e demonstrate a beginning understanding of the knowledge base of social work.

e describe the value base of social work, its philosophy, methods and client systems.

e demonstrate an understanding of the contents of the NASW Code of Ethics and the profession's commitment to
diversity and social justice.

¢ identify the basic helping skills used in social work

e identify specific social work services, specific oppressed and at-risk populations

¢ identify specific approaches used with various special populations and show a working understanding of the
need for social and economic justice; and

e describe why and how the social work profession prepares students for advocacy and where that advocacy is
deemed to be most needed (i.e. populations at-risk, discrimination, economic and social injustice).




Grading

95% =A 88% =B+ 80% =B- 74% =C 68% =D+ 60% =D-
90% = A- 84% =B 78% = C+ 70% =C- 64% =D 0% =F
Required Materials

o Zastrow, C., & Hessenauer, S. (2023). Introduction to social work and social welfare: Empowering
people (13th ed.). Cengage Learning.
ISBN-13: 978-0-357-62339-8

e CODE OF ETHICS By NASW ISBN: 9786871012007
Available online at socialworkers.org

Class Policies

e Behavior: Demonstrate charity and respect towards others (including the instructor!) at all times.

e Attendance: Notbeing present in class means you are missing content, discussion, and
group/individual leaming that cannot be easily obtained through other means. Each student gets
one “free” tardy (yes, 1 minute late is tardy),and one “free” absence (absence = missing more than
30 minutes of class). Regardless of the reason for missing, after your first-class absence, each
additional absence will result in a 3% reduction in your overall course grade. Exceptions to this policy
are rare and must be requested in advance and approved in writing (i.e., by email) by either the TA or
professor. Zoom attendance is not available for this class.

e Late Assignments: Individual assignments can be turned in up to 24 hours late, but you will only be
eligible to receive a maximum of 50% of the total possible points (e.g., a maximum of 10 points if the assignment
is worth 20). Exceptions must be requested in advance and approved in writing (i.e., email) by either the TA or
professor.

e Written Assignments: All written assignments require (unless instructed otherwise on individual
assignment sheets): 12-point, Times New Roman font (or similar), 1-inch margins, submission of assignments on
the date/time specified, and in the manner indicated (e.g., Learning Suite). Unless the syllabus states otherwise,
all assignments are individual assignments. Plagiarism or collaboration with other students could be considered
academic dishonesty and may be dealt with by the instructor, school, college, or university. The use of artificial
intelligence (Al) should only beused as a tool to write your papers. If you submit something that is generated by
Al and you represent it as your work, this is considered plagiarism and will not be accepted. Al can check your
work for you (i.e., grammar, tone, did I follow the prompt?) -- but again, it is a tool to help you in your efforts.




Point Break Down

Points: Frequency: Points X Frequency: % of Grade

Weekly Quizzes 5 12) 60 15%
Questions from the Readings: 5 (12) 60 5%

Gospel-Centered Readings and Reflections: 20 3) 60 10%
Documentary Reflections: 20 3) 60 15%
Volunteer Experience Approval, Hours, Report: 101 (1) 101 20%
LCSW/CSW Interview Approval & Report: 81 (1) 81 10%
Integration Paper: 80 (1) 80 10%
Guest Speaker Reports: 40 2) 80 5%

Total Points: 572 pts 100%

Assignment Details

Weekly Questions from the Readings: (Spts): After completing your weekly reading materials, you will be required

to submit two questions that you would like Dr. Hoffman and fellow students to discuss in class. These questions need
to be uploaded to Learning Suite weekly before class in the Digital Dialogue section.

Weekly Quizzes (Spts): Weekly quizzes will be based on the textbook readings, and the quiz name will reflect which

chapter the quiz covers. There will be 10 multiple-choice and true/false questions in total. The 10-minute timed quiz
will be at the beginning of class.

Gospel-Centered Readings and Reflections (20pts): These are three readings taken from general authorities of the

Church of Jesus Christ of Latter-day Saints. These will help you incorporate what you have learned from the textbook
and outside material with the gospel of Jesus Christ. There are 3 of these assignments.

Each article is focused on a different reading.

You will write a 1-2 page paper (double-spaced, 12-point font, APA format).

Reflect and discuss what you found most interesting.

Based on what you know about the social work profession from our class discussions and readings, share
why you think the article is important for social workers.

Documentary Reflections (20pts): This course has three Documentary Reflection papers. For the first Documentary

Reflection, you get to choose between five documentaries options found in the Content Tab in LS. The final two
documentaries have already been chosen for you. After viewing the documentaries, write a reflection based on the
following criteria. (See the rubric in the Content Tab for more details on grading):

Write a 1-2 page summary of the video (double-spaced, 12-point font, APA format).

Clearly summarize the video.

Share a thoughtful, personal reflection.

Talk about how the information presented aligns with the themes covered in our class or from your readings.




Assignment details continued...

Volunteer Experience (101 pts): A minimum of 20 hours of social work volunteer experience is required. This
must be in settings where social workers are employed, although it is not necessary that you work directly under/for
a social worker. A list of agencies that you may consider is posted on Learning Suite, but you need to get prior
permission from the TA before starting your volunteer hours. Please note, some agencies may require background
checks or trainings before you can begin to volunteer.

e Keep in mind that you need to start early in the semester to get done on time as some agencies hold training
infrequently and/or have limited hours available. (Note: I can only count the hours completed by the turn-in
date).

e  Upon completion of your hours, please submit a 1-2-page double-spaced Volunteer Report summarizing
your experience and learning (upload on Learning Suite). The report should include:

a) asummary of what you did

b) asummary of what you learned (e.g., new skills/perspective, ideas, etc.) and

¢) how your experience connects with what you’ve been learning in class. You must include
one reference in the text and in a reference section at the end of the paper.

e Please follow APA format in writing your report. The hours count for 80% of your grade, and the report
counts for 20%.

MSW Interview Report (81pts): You will conduct an interview with an MSW (or LCSW) who is currently in
practice. Before arranging the interview, get approval from the TA. If needed, the TA can help identify potential
interviewees. Each student will set up and conduct the interview, then send a ‘Thank You’ note (or email)
afterwards.

e At the interview, explore the social worker’s:
a) educational background
b) professional training
¢) why she/he went into social work
d) why she/he chose to work in the current setting/with a certain population
e) particular knowledge/skills required for that setting/population
f) what she/he does day to day
g) challenges faced and most satisfying parts of job
h) advice she/he might give to someone who is interested in entering into social work

e  For the paper you will include all the topics above. You will also need to infuse some of your own insights
and impressions throughout the paper, or at the end. Your paper will be evaluated according to the rubric
posted on Learning Suite. Please use the following style and format for the MSW interview report:

o Submit a 4-5-page report

o Your write up must follow APA format and be in Times New Roman 12-point font, with
1-inch margins and double-line spacing. Headings for the different sections are recommended.

o Include at least two references in the text and include the full reference citation at the end.




Assignment details continued...

Integration Paper (80 pts): This paper isto be 5-6 double-spaced in length. Follow APA format and be in
Times New Roman 12-point font, with 1-inch margins and double-spacing. Headings for the different sections are
recommended. Include at least two references in the text and include the full reference citation at the end. The

paper should:

e Discuss the values and ethical standards of the social work profession, reflecting upon their compatibility
with your own values and perspectives of life and people. (You should highlight two or three values that
you identify or struggle with and tie them to some of the ethical standards).

e Explore whether social work is a profession that you might consider as a future career option (why or
why not).

e Examine one or two areas of social work that you might like to focus on in the future (e.g., juvenile
delinquency, mental health, child welfare, etc.), and the reasons for that.

e Each of the three major areas of the paper should receive about equal space. A grading grid is provided
for this paper in Learning Suite.

Guest Speaker Reports (40): During the semester, we will invite two guest speakers. Your assignment is to

attend and write a 1-2-page double-spaced report on each guest lecture. The report should summarize what you
learned and your personal response to the lecture. You must physically attend lecture to submit a report.

Schedule
Date In-Class Readings/Tasks for Week Assignments for Week
Agenda
Week 1
Mon Introduction | Chapter 1: Social Welfare: It’s Business, History, & *Weekly Reading Questions —
1/12/26 Future Chapter 1
*Gospel Centered Reflection #1
Gospel Centered Reading: “The Paradox of Love and | *Start thinkingabout volunteer
Law” (Elder Oaks) opportunities
All assignments due via
Learning Suite by 11:59pm
every Saturday
Week 2
Mon *NO Chapter 2: Social Work as a Profession *Weekly Reading Questions —
1/19/26 CLASS Chapter 2
o DOCUMENTARY —Choosebetween 5 options *Documentary Reflection #1
Hgﬁ:jvaeyrsny found in the Content Tab under "Documentary * Approvalof Agency for
(Martin Luther Assignments" Volunteer Experience
King Jr)
All assignments due via
Learning Suite by 11:59pm
every Saturday
Week 3




Mon Quiz — Chapter 3: Generalist Social Work Practice *Weekly Reading Questions —
1/26/26 | Chapter2 Chapter 3
*Weekly Volunteering (2hr)
All assignments due via
Learning Suite by 11:59pm
every Saturday
Week 4
Mon Quiz — Chapter 4: Poverty & Public Welfare *Weekly Reading Questions —
2/2/26 Chapter3 Chapter 4
DOCUMENTARY: “Requiem for the American *Documentary Reflection #2
Dream” *Weekly Volunteering (2hr)
https://youtu.be/WEnvS518 Aq41?si=X8JAIEfPWHRRY
Hr4 All assignments due via
Learning Suite by 11:59pm
every Saturday
Week 5
Mon Quiz — Chapter5: Emotional/Behavioral Problems and *Weekly Reading Questions —
2/9/26 Chapter4 Counseling Chapter 5
*Gospel Centered Reflection #2
Gospel Centered Reading: "Like a Broken Vessel Links | *Weekly Volunteering (2hr)
to an external site." (Elder Jeffrey R. Holland)
All assignments due via
Learning Suite by 11:59pm
every Saturday
Week 6
*Tues Quiz — Chapter 8: Drugs, Substance Abuse, & Substance *Weekly Reading Questions —
2/17/26 Chapter5 Abuse Treatment Programs Chapter 8
*Monday *Weekly Volunteering (2hr)
Instruction
Zggtlgmday All assignments due via
President’s Learning Suite by 11:59pm
Day every Saturday
Week 7
FIELD MEET at the Food & Care Coalition 299 E 900 S, *Weekly Reading Questions —
Mon TRIP! Provo, 84606 at 4pm. Consider carpooling! Chapter 6
2/23/26 | Meet@ *QGospel Centered Reflection #3
F(g’a‘ie& Chapter 6: Family Problems & Services to Families *Weekly Volunteering (2hr)
Coalition . .
299 E. 900 Gospel Centered Reading: "Sustainable All assignments due via
S., Provo) Societies”. (Elder D. Todd Christofferson) Learning Suite by 11:59pm
every Saturday
Week 8
Mon Quiz on Chapter9: Crime, Juvenile Delinquency, & *Weekly Reading Questions —
3/2/26 Chapter6 Correctional Services Chapter 9

*Weekly Volunteering (2hr)

All assignments due via
Learning Suite by 11:59pm
every Saturday

Week 9




Mon Guest Chapter 10: Problems in Education & Social Work *Weekly Reading Questions —
3/9/26  [Lecture Chapter 10
DOCUMENTARY Watch: “The Nurture Room”. *Documentary Reflection #3
*Approval for CSW/LCSW
Interview
*Weekly Volunteering (2hr)
*QGuest Lecture Report #1
All assignments due via
Learning Suite by 11:59pm
every Saturday
Week 10
Mon Quiz on Chapter 13: Sexism & Efforts for Achieving Equality *Weekly Reading Questions —
3/16/26 | Chapter10 | The Family, A Proclamation to the World Chapter 13
*Weekly Volunteering (2hr)
All assignments due via
Learning Suite by 11:59pm
every Saturday
Week 11
Mon i lRElll;P Meet at the State Hospital (1300 E Center St, Z?eeklylﬁeading Questions —
3/23/26 : apter
Provo, UT 84606) *Weekly Volunteering (2hr)
Directions: At the end of the hospital driveway | A1l assignments due via
is the Owen Heninger Building. We will meet in| Learning Suite by 11:59pm
the lobby at 4:00 p.m. every Saturday
Chapter 11: Work-Related Problems & Social Work in
the Workplace
Week 12
Mon Quiz on Chapter 12: Racism, Ethnocentrism, & Strategies for *Weekly Reading Questions —
3/30/26 | Chapter1l Advancing Social & Economic Justice Chapter 12
*CSW/LCSW Interview Report
Work on CSW/LCSW Interview & Report *Weekly Volunteering (2hr)
All assignments due via
Learning Suite by 11:59pm
every Saturday
Week 13
Mon Chapter 15: Health Problems & Medical Services *Guest Lecture Report #2
4/6/26 Guest * Volunteer Paper & Hours Due
Lecture! Chapter 16: Physical & Mental Disabilities &
Rehabilitation All assignments due via
Learning Suite by 11:59pm
every Saturday
Week 14
Mon No Class — Work on Integration Paper *Work on Integration Paper
4/13/26

All assignments due via
Learning Suite by 11:59pm
every Saturday




NO
FINAL
EXAM

*Integration Paper Due by
Friday, April 17" @11:59pm.




University Policy

e Academic Honesty: The first injunction of the BYU Honor Code is the call to be honest. Students come to the
university not only to improve their minds, gain knowledge, and develop skills that will assist them in their life’s work,
but also to build character. President David O. McKay taught that “character is the highest aim of education” (The Aims
of a BYU Education, p. 6). It is the purpose of the BYU Academic Honesty Policy to assist in fulfilling that aim. BYU
students should seek to be totally honest in their dealings with others. They should complete their own work and be
evaluated based upon that work. They should avoid academic dishonesty and misconduct in all its forms, including but
not limited to plagiarism, fabrication or falsification, cheating, and other academic misconduct.

e Honor Code: In keeping with the principles of the BYU Honor Code, students are expected to be honest in all
of their academic work. Academic honesty means, most fundamentally, that any work you present as your own must in
fact be your own work and not that of another. Violations of this principle may result in a failing grade in the course and
additional disciplinary action by the university. Students are also expected to adhere to the Dress and Grooming
Standards. Adherence demonstrates respect for yourself and others and ensures an effective learning and working
environment. It is the university’s expectation, and my own expectation in class, that each student will abide by all
Honor Code standards. Please call the Honor Code Office at 422-2847 if you have questions about those standards.

e Preventing & Responding to Sexual Harassment: Title IX of the Education Amendments of 1972 prohibits
sex discrimination against any participant in an educational program or activity that receives federal funds. The act is
intended to eliminate sex discrimination in education. Title IX covers discrimination in programs, admissions,
activities, and student-to-student sexual harassment. BYU’s policy against sexual harassment extends not only to
employees of the university, but to students as well. If you encounter unlawful sexual harassment or gender-based
discrimination, please talk to your professor; contact the Equal Employment Office at 422-5895 or 367-5689 (24-
hours); or contact the Honor Code Office at 422-2847.

e Students with Disabilities: Brigham Young University is committed to providing a working and learning
atmosphere that reasonably accommodates qualified persons with disabilities. If you have any disability which may
impair your ability to complete this course successfully, please contact the Services for Students with Disabilities Office
(422-2767). Reasonable academic accommodations are reviewed for all students who have qualified, documented
disabilities. Services are coordinated with the student and instructor by the SSD Office. If you need assistance or if you
feel you have been unlawfully discriminated against on the basis of disability, you may seek resolution through
established grievance policy and procedures by contacting the Equal Employment Office at 422-5895, D-285 ASB.

e Respectful Environment: "Sadly, from time to time, we do hear reports of those who are at best insensitive
and at worst insulting in their comments to and about others... We hear derogatory and sometimes even defamatory
comments about those with different political, athletic, or ethnic views or experiences. Such behavior is completely out
of place at BYU, and I enlist the aid of all to monitor carefully and, if necessary, correct any such that might occur here,
however inadvertent or unintentional. "I worry particularly about demeaning comments made about the career or major
choices of women or men either directly or about members of the BYU community generally. We must remember that
personal agency is a fundamental principle and that none of us has the right or option to criticize the lawful choices of
another." President Cecil O. Samuelson, Annual University Conference, August 24, 2010 "Occasionally, we ... hear
reports that our female faculty feel disrespected, especially by students, for choosing to work at BYU, even though each
one has been approved by the BYU Board of Trustees. Brothers and sisters, these things ought not to be. Not here. Not
at a university that shares a constitution with the School of the Prophets." Vice President John S. Tanner, Annual
University Conference, August 24, 2010




