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Abstract

Purpose: The global forced migration crisis calls for responsive, research-supported social services. This systematic review
examines available research on social service programs implemented with refugees worldwide. Methods: Through accessing
academic databases, reviewing article reference lists and websites, and contacting experts, we identified 1,402 sources, 68 of
which met review inclusion criteria and were selected for analysis. Results: Studies were conducted primarily in high-income
countries (n = 57). Programs examined were related to general adaptation (n = 13), relationships (n = 20), financial and
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I), and in a majority of studies, the theory underlying the intervention was not specified (n = 41).
research is needed to better understand social service programming with refugees, particularly in

refugee, forced migration, social service, casework, systematic review

A variety of social services are provided to refugees while in
countries of first asylum and after permanent resettlement. In
recent years, unprecedented numbers of people have left their
homes and countries due to persecution or fear of persecution.
Neighboring countries most often provide relief and aid,
although rarely granting full rights and protection or permanent
resident status. Permanent resettlement to a third country has
been a solution for a fraction of those who have been displaced,
and many more have sought asylum and legal permanent resi-
dence, particularly in Europe. Within this context of the unpre-
cedented and growing number of refugees worldwide, attention
toward long-term, durable solutions are needed. As forced
migrants seek solutions and relief, aiding countries respond
with diverse policies and programs. Organizations including
the United Nations High Commissioner for Refugees
(UNHCR), government, nonprofit, and mutual assistance orga-
nizations provide services based on their mandates, needs iden-
tified, funding, and respective government policies.

The term “social services” as used in this article is broadly
defined by both what it includes and what it excludes. Programs
of interest included those that aid refugees in adjusting to their
country of asylum or permanent residence, often centering on
case management, providing direct assistance, or community
building services. We sought to examine programs or interven-
tions that promote refugees’ well-being but are not specifically
focused on health or mental health. As social services often
comprise a significant component of assistance for forced
migrants, such service models need to be evaluated with atten-
tion to service outcomes, methods, and effectiveness.

Background

Before describing available research on social services, a fur-
ther note on current resettlement and asylum realities world-
wide is needed. Over 68 million people are currently displaced,
including 25.4 million who have been designated by UNHCR
as qualifying for refugee status (UNHCR, 2018a). The majority
(85%) of displaced persons are being hosted in developing
countries, with Turkey, Uganda, Pakistan, Lebanon, and Iran
hosting the largest numbers of refugees in 2018 (UNHCR,
2018a). Opportunities for asylum and resettlement have
decreased since 2016 as countries have acted to limit immigra-
tion (Connor & Krogstad, 2018; Kerwin, 2018; Konle-Seidl,
2018). In the European Union, asylum applications have
dropped by nearly half from over 1.3 million in 2015 to 0.7
million in 2017 (UNHCR & Eurostat, 2018) and continue to
decline in 2018 (Eurostat, 2018a). The United States has tradi-
tionally provided the largest number of yearly resettlement
opportunities (UNHCR, 2018b), with over 84,000 people
accessing resettlement in fiscal year (FY) 2016 and over
26,000 receiving asylum in FY2015 (Zong & Batalova,
2017). Recent U.S. executive orders have led to major
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reductions in this number, and it appears likely that 20,000 or
fewer refugees will be accepted in FY2018 (Amos, 2018; Con-
nor & Krogstad, 2018). Other countries providing the highest
number of permanent resettlement opportunities to refugees
include Canada, United Kingdom, Australia, and Sweden
(UNHCR, 2018b).

Services for migrants vary based on locality. UNHCR is the
primary organization coordinating emergency response ser-
vices for refugee communities, providing core relief items and
shelter, including food and sanitation services, to people in
over 50 countries in 2017. The organization also implements
health, violence prevention, and cash transfer programs
(UNHCR, 2018c). In the primary destination countries of Ger-
many, Austria, and Sweden, asylum seekers can receive gov-
ernmental reception assistance including accommodation
support. After receiving asylum, services in Germany include
needs-based income assistance for job seekers (Konle-Seidl,
2018). In Sweden, 2-year individual integration plans center
on language, civic integration, and job preparation, including
financial support throughout (Konle-Seidl, 2018). In the United
States, basic supports are provided to refugees and those
granted asylum for the first 8 months following arrival, after
which some additional programs are available (U.S. Depart-
ment of Health & Human Services, 2016). In Canada, refugees
receive income and essential supports for up to 1 year through
government support or private sponsorship (Government of
Canada, 2017). Refugees in Australia receive intensive settle-
ment assistance including case management for up to 18
months, followed by specialized services for up to 5 years
(Australian Government, 2018).

Despite the wide array of social services for refugees, there
is limited research evaluating service methods and program
outcomes (Beirens & Fratzke, 2017; Asgary, Emery, & Wong,
2013). Much of the academic research published focuses on
physical health services (Ehiri et al., 2014; Hadgkiss &
Renzaho, 2014) including sanitation (Cronin et al., 2008),
maternal health (Almeida, Caldas, Ayres-de-Campos,
Salcedo-Barrientos, & Dias, 2013), tuberculosis (Arshad,
Bavan, Gajari, Paget, & Baussano, 2009; Greenaway et al.,
2011), oral health (Woodland, Burgner, Paxton, & Zwi,
2010), and nutrition (Wang, Min, Harris, Khuri, & Anderson,
2016). Research on mental health services is prolific, with a
number of reviews summarizing findings on mental health—
focused interventions among refugees (Anders & Christiansen,
2016; Lambert, 2015; Murray, Davidson, & Schweitzer, 2010;
Nocon, Eberle-Sejari, Unterhitzenberger, Rosner, 2017; Nose
et al., 2017; Palic & Elklit, 2011; Turrini et al., 2017; van Wyk
& Schweitzer, 2014; Williams & Thompson, 2011). Although
attention to health and mental health is critical, there is less
research examining social services generally, which may sup-
plement or connect people to health and mental health services
or may address other critical individual, family, and commu-
nity needs.

Some large-scale data examine refugees’ experiences over
time, although research evaluating social service program out-
comes is limited (Beirens & Fratzke, 2017). In Germany,

research conducted with 4,500 refugees by the Institute for
Employment Research, the Research Center of the Federal
Office for Migration and Refugees, and the Socio-Economic
Panel at the DIW Berlin (German Institute for Economic
Research) suggests integration-related supports are associated
with improved outcomes (Briicker & Triibswetter, 2016;
Konle-Seidl, 2018). The U.S. government Office of Refugee
Resettlement annually samples refugees who arrived in the
previous 5 years, collecting data regarding approximately
4,600 individuals in 2015 (U.S. Department of Health and
Human Services, 2015). Their research suggests that a number
of programs (Matching Grant, Microenterprise Development
programs, and Individual Development Account programs)
contribute to self-sufficiency as well as overall economic
growth. Employment or economic self-sufficiency and lan-
guage skills are considered key outcomes in Europe and the
United States (Konle-Seidl, 2018; U.S. Department of Health
and Human Services, 2015). Research conducted by UNHCR
points to the effectiveness of cash transfer programs, empha-
sizing access to health services (UNHCR, 2015).

Another body of research critically examines refugees’
social service provision. Service organizations may overem-
phasize trauma, to the detriment of newly resettling commu-
nities (Westoby & Ingamells, 2009). While seeking outcomes
such as empowerment and biculturalism, service providers may
reproduce gender and racial subordination through adherence
to strict program mandates (Nawyn, 2010). Additionally, orga-
nizations may promote refugee narratives or identities that
inadvertently isolate or limit opportunities (McKinnon, 2008;
Tomlinson & Egan, 2002). Other research suggests resettle-
ment agency’s effectiveness may be limited by fluctuating
funding (Darrow, 2015). While this research points to impor-
tant concerns related to service provision, it does not measure
program outcomes for service recipients.

The aim of this systematic review is to address the gap in the
literature on refugees’ social service programming. We ana-
lyzed available research that evaluates specific social service
programs, describing study sample, location, methods, theory,
intervention type, outcomes examined, and findings regarding
program efficacy. Drawing from this analysis, we discuss rel-
evant findings for social service practice with forced migrants.

Method

Preferred reporting items for systematic reviews and meta-
analyses (2015) guidelines were used to conduct the review.
The following academic databases were searched through Feb-
ruary 2018, with no beginning date limit: Cochrane Reviews,
Pubmed, Web of Science, and EBSCO (PsychInfo, MEDLINE,
Academic Search Premier, and Social Work Abstracts). Search
terms included “refugee” and “outcome” and a program-related
term such as case management, casework, community based,
intervention, program, evaluation, or clinical trial. A total of
1,305 sources were identified through academic search
engines. To identify additional sources and evaluative reports
not published in academic journals, we searched selected
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Records identified through
database searching
(n=1,305)

Additional records identified
through internet search, expert
referral, and reviewing selected

article reference lists

(n=97)

N

~

Records after duplicates
removed
(n=1,017)

Records screened
(n=1,017)

Full-text sources assessed for
eligibility
(n=163)

Studies included in synthesis
(n=68)

Records excluded
(n=854)

......................... >

Full text sources excluded, with reasons
Does not report program outcomes (n = 45)
Mental health/health focus (n = 24)
Not specific to refugees (n = 15)
Employment training focus (n = 5)
Online source not available (n = 4)
Education focus (n = 1)

Not in English (n = 1)

Figure |. Preferred reporting items for systematic reviews and meta-analyses chart.

article reference lists and contacted experts in the field. These
search strategies yielded another 97 sources which were
included in full text review.

Of a total of 1,402 sources, 1,017 remained after excluding
duplicates. Of these, 163 were identified as meeting inclusion
criteria and selected for full text review. For inclusion, sources
met the following criteria: (1) included refugee participants (or
forced migrants, asylum seekers, or internally displaced per-
sons), (2) reported participant data, and (3) examined client
outcomes of a social service program. Qualitative or quantita-
tive methods for evaluation were included. Studies were
excluded if they examined only medical or mental health ser-
vices, educational or parenting services, or employment train-
ing programs. Additionally, sources that examined the
experiences of people affected by conflict but who had not been
physically displaced, or people who were displaced due to
natural disasters, were excluded.

Of the 163 sources selected for full text review, 95 addi-
tional sources were excluded for not meeting inclusion criteria.

Of these, most did not report program outcomes (n = 45),
focused solely on health or mental health (n = 24), or
were not specific to refugees or forced migrants (n = 15; see
Figure 1). After this final review, 68 records were included in
the study synthesis.

Findings

Of the 68 studies examined in the synthesis, 47 were peer-
reviewed articles and 16 were available online in agency or
government reports. Additionally, four were dissertations and
one was published in an edited volume. Most studies were
published recently, including 41 since 2010 and 19 from
2000 to 2009, following 5 in the 1990s and 3 in the 1980s.
The studies identified examined varying types of social ser-
vices ranging from programs that focused on providing general
financial or social assistance to programs that tailored support
to a specific area of a participant’s life such as housing, food, or
music. A number of programs also emphasized relationships
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between peers or between newcomers and members of the host
community. Thirteen studies were categorized as examining
interventions that promoted general adaptation, including four
that examined case management or resettlement programs,
three related to cultural orientation programs, two others that
described capacity building or awareness-raising training pro-
grams, and four others that provided outreach and networking,
a service center, asylum assistance, or discussion of needs (see
Table 1). Twenty studies examined the effects of programs that
included relationships between refugees and others including
mentoring or friendship programs (n = 9), peer support (n = 3),
and sponsorship (n = 8), which often involved financial sup-
port (see Table 2). Fifteen programs focused on refugees’
financial situations through interventions such as employment
and financial support (n = 8), resettlement programs that
included cash assistance (n = 3), small business support (n =
3), and community economic development (n = 1). A number
of these financially focused programs also included a sociali-
zation or English language component as well as an assigned
case manager or employment counselor (see Table 3). The
remaining 20 programs focused on another specific area such
as housing (n = 2), legal support (n = 1), violence (n = 1),
recreation (n = 1), art (n = 1), music and dance (n = 4), sharing
stories (n = 1), gardening or farming (n = 4), and sports (n = 5;
see Table 4). This list of services provides a sense of what
programs are available to refugees, specifically those that have
been evaluated and published, beyond the excluded categories
of medical, mental health, educational, parenting, and employ-
ment training programs.

The majority of social service programs were conducted in
countries of permanent resettlement or asylum. Thirty-six stud-
ies were conducted in North America including 26 in the
United States and 10 in Canada. Eleven studies were conducted
in Australia, as were eight in Western Europe, including four in
the United Kingdom, two in Sweden, one in the Netherlands,
and one in Italy and the Netherlands. The five studies con-
ducted in the Middle East were implemented in Syria (n =
2), Lebanon, Jordan, or both Jordan and Lebanon. Of the four
studies conducted in Africa, three were conducted in Kenya
while one was in Uganda. Of the four other studies, one was
located in Korea, one in New Zealand, one in multiple regions
(Ethiopia, the Democratic Republic of Congo, and Pakistan),
and in one study, the location was not specified.

Program participants originated predominantly from Asia,
Africa, or the Middle East. Most studies (n = 34) included
participants from multiple countries of origin. Ten studies
implemented programs with participants from Asian countries,
while six were implemented specifically with people from
Africa and five with people from the Middle East. Four studies
were conducted with people from Eastern Europe, and in nine
studies, the national origin of participants was not specified.
Most studies included adults, although seven included only
women and one included only men. Additionally, seven studies
included children, with three of these only sampling children.
One program was conducted with lesbian, gay, bisexual, trans-
gender, and intersex participants.

The number of participants included in the studies examined
varied alongside the type of program examined and the evalua-
tive methods used. Fifteen studies had relatively small samples,
with less than 30 participants. The largest group of studies
included 30-999 participants (n = 24), while 16 studies
included more than 1,000 participants. In 13 of the studies,
sample size was not described.

Qualitative or mixed methods were most commonly used to
evaluate programs, although some studies used quantitative
measures or experimental designs. Twenty-seven studies used
qualitative methods only to evaluate the effects of the social
service program, while 17 used both qualitative and quantita-
tive assessment of program outcomes. Seven studies used
quantitative measures such as surveys or questionnaires to
assess program outcomes. Twelve studies used quantitative
measures longitudinally including seven that utilized a pre—
post assessment. Two of the studies using pre—post assessment
also utilized a control group or a randomized design, and two
also included qualitative assessment measures. In the case of
five studies, the method of analysis was not specified. While
most studies collected participant data directly, seven studies
utilized secondary data to assess program outcomes.

We utilized Critial Appraisal Skills Programme (CASP)
checklists (CASP, 2018) to examine the level of rigor across
study methods. Of the 27 qualitative studies, 6 demonstrate
high quality according to the CASP evaluative tool for quali-
tative research, meeting at least 9 of the CASP evaluative tool’s
10 criteria. The remaining 21 partially met CASP criteria, pri-
marily due to a lack of explanations for their use of qualitative
methodology, a lack of ethical consideration, inadequate atten-
tion to the relationship between researcher and participants,
and inadequate explanation of recruitment strategies. Of stud-
ies that included quantitative methods, the one randomized
controlled trial (Stark et al., 2018) and one case control study
(Mansson & Delander, 2017) were of high quality in accor-
dance with their respective CASP checklists. Other quantitative
studies lacked a control condition.

Most social service program assessments were not described
as being guided by theory. Of the 68 studies examined, 41 did
not describe a theoretical foundation. Of the remaining studies,
the theory most commonly utilized related to integration or
acculturation (n = 8). Six studies utilized theories related to
social support or social capital. Also, two studies each drew
from theories related to empowerment, systems, or research
approaches. The other seven theories cited included dialogical
relationship building, coherence, economic adaptation, social
construction and anti-racism, community coalition action the-
ory, empathy, and a theory of change.

Most studies described programs as addressing multiple out-
comes. The types of outcomes described centered around finan-
cial well-being, social well-being, and integration, and many
studies included outcomes in multiple categories. The most
commonly measured outcomes related to financial well-
being, described in 27 studies, with indicators related to
employment status, income, and self-sufficiency. Eighteen
studies examined social well-being resulting from programs



€] = u 910N

sAeas wnjAse
Ja8uo| yum 3y Jo Ajenb paonpay

JUBWUOJIAUS SUIWOD[PM
papiro.d ‘sadiaas pa

N

AJeJ91l| PUB 92USPIUOD Pases.du]

juswAo|dwa paseaJou|
uoneliodsueay ‘@amnd oy
Ajrep ‘auswAojdws Inoqge pau.es

spaau pooyJoqydiau 3unad.iel
ul suaudJed [enbs se pausmodwig
suonnjos
o diysuaumo jo asuas padojpasg
sadua|eyd Aujiqeureasns
‘SS9USNOIISUOD pasied
9uawsadedus pue AlUNWWod 1jing

Japiroud pue

s9a8nja. usamiaq ded paysiuiwig
Ajea) ui uoneadsiul
paAo.aduil ‘spueliayIaN

a3 u1 aioddns [erdueuly paroadw)

3ulag-|jom [e2180joydAsd paroadw)

SMBIAIIU]
‘saJreuuonsand)

sdnou3
SN20} ‘sMdIAIRIU|

SMBIAIRIU|
JUBWISSISSE
[euipnmiduo|

‘siskjeue
eIep AJBpuodag

pRICTENEITEIN
sdnoug sn>o4
sdnou8

SNJ0J ‘SMIIAIBIU|

>Prqpad)
‘SM3IAIIUI
[enpiAlpul pue dnouoy

payads 10N

SMBIAJRIU|

Juswissasse 3sod—oug

[euonouny ‘a4 Jo Anend

JUBWUOIIAUS
swodPem

‘sappuage Jay3o Joy jaIey
S LAE]]

‘a8en3ue| ‘aduspyuo)

juswfo|dwy
a3pajmou| pasea.ou|

Auoedes youessau
‘saauaed up asna)

suonnjos ul diysiaumQ
juswkojdwa
‘Ie} JO uondNpal
‘Aioeded Jo ssouaemy
sapuagde
Yyam sdiysuonea
paAoadwi asnaj

uoneJ3aiul
‘240ddns [eioueul Jo [9AST

SIIPIs [e120s ‘Buiag-[[PAA

aunpadoud wnj4se Jo yagus

J21UdD SIAJIAILS ﬂmum._wmu:_

uonejuslIo Juswia|llasal-ald

UoNEIUBLIO [B4NIIND dunuedapauy
UONEIUBLIO [BANIND)

Sujuren yoJeasad Aunwwod
y3nouya 3uipjing Aoede)

J33u3d JuawdojaAsp Alunwiwor)
Bupjiomiau pue ‘Sujurenn
‘BuISIed SSOUDIBME YIIM UYdea.INO

Sp93u suljwexs 0} suolssnasig

swea3oud Jusws1Iasal om ]
YyseaJdino XU_ESEEOU
PUE S3DIAJDS PISEq-.193Uad

Y3IM SUORUSAIDIUI [B120SOYIAsd oM |

payads 10N
wea3oud
Suiroadwy
pue 3unenjeAs
01 paleRy

payinads 10N

uoneJanynddy

payads 10N
Yo easad
Aioredidnaed
paseq-Aunwwo)
UONEZI[.IUSIIP
Quawiamodwizy
3uipjinq
diysuoneou
[e2180/eIq

paynads 10N

uone.isaiu|

paynads 10N

sJ9je9s wnjdse 1bel| $67

BOLIJY WOy s993NJa. paALLIE AIMIN

s933njoJ lINjeq pUE 1[EWOS |6

$933n)oJ UELI9qIT PUE ‘|[BUWOS ‘9S3UBPNS /€/°G|
BwINg
pUE ‘UeINyg ‘edllY WOy s8Ny PaIAsA /|

BISY 3SEALINOS ‘BILIDWY
une ‘edLyy UBJRYES-gNS WO s9a8njoy

BlIAS
suonezjuesio
Aureaunjon pazadiel g| pue suonendod 9a3njoy

snasewe( ul s998nJa1 +006° |

®BIAR|SOSN A WOy saadnjad (9

(€8) uoueqga pue

(£€1) uepJof ur senijiqesaulnA [e1>osoydAsd
pake|dsip oym saljiwey J19ya pue uaupjiyd 1bed)

SpuUBlIaYISN Y3 ‘A[ea|

(8007) 8uof ap pue

SpUBlJAYISN| BY]  ‘IeBUI9D) ‘Doudwoy ‘ueqe

(6007) uyeg

BljeaIsny pue ‘4adoo)) “podueH
(Z107)
eAUDY| DIAIBG PIIOAA DloyieD

sEag paun (8007) nespeN

seyeIg palun (2107) plRsuIoy|

se3'3S paIUN (1107) e 32 0wy

uepuof  (£]07) X104987] pue Yepd-|y
N (0107) uewmaN
elIAS (€107) weyday

(€007) 240y
(0107) noyjod pue
‘QuiWoy|Ijy-auloyauy

uoueqaT ‘uep.of ‘aJinbg ‘suod ‘yooy a7

SM3IAJIDIUI Aouapiyns-jjas
‘JUBWISSaSSE ‘S9IIAIDS 01 SSIIDE J330 pue ‘eqn)) ‘ued| ‘elleWOS
Aouaiiyns-j|as pasea.ou) jeuipniduoy  ‘Buiag-jlam “uswAiojdwy JuswWaeuUBW 3SED PapUIXT paywads 10N ‘ea.alu3 ‘ew.ng ‘bed| ‘ueanyg wouy ajdoad | ||| soI'IS palluNn (5107) uinod pue meys
dnoug
aued |0J3U0d YaIM suonezeadsoy
Jo sAemyaed saenbape papiaodd uswssasseIsod—aud  ‘Buiag-jlom ‘Bwsns ‘asna) yora.43no Juswadeuew ased) paydads 10N 1beu| 996 ‘4eak uad sauaid 993nya. Q0P| BLIAS (9107) ysond
synsay SPOYIal|  SSWOdINQ [SAST-IUBID uonuaAINU| Adoay ] ojdweg Anuno) Apmg

‘sweJ8o.d uoneidepy [esauan) Jo salpnig °| d|qel

851



(panunuo>)

uone.asaiul [nyssa2ons pandipa.d
diysaosuods JuswiuIaA0S J0U ING dBALIJ

saguaj|eyd
9oe) padjay pue [ended [epos Suidpliq 3ysnoig

3unnqriauod
AjInj8uiueaw jo Suljaay & osje ‘AlJoliajul
“uauwnuioddesip ‘A1nuspl 1s0| padusiiadxy

a3pajmouw] [enusiiadxs paJeys
apud [eanand yum
PO3ILIDOSSE SUOISSDS SIOMIWOY 30U INQ SISSE|D
|ean3jnd u; uonedpdned ‘sspmine dnoadusiul
aAisod yaim pajeidosse jou uonedidnued

Buppass Juoddns pasueyus
‘ssaaas SunuaJed pue ssauljpuo| paysiuiwiqg

12edwi oN|

uojsn|pul palel|idey

Juswisn(pe ‘uol3dzUUOd
pUE UONEIYNUSP! ANUNWWOD pases.du|

Isnay
‘sS920B 924N0S3J YIjeay ‘uoisn|pul [eos padjpH

1edwi oN
s92.nosaJ Suissadde
jo Aynoyip pue ssauiddey 30u Inq ssaJIsIp
pue ‘aj1f jo Aujenb ‘sadunosau yum uondeysies
‘a8pjamouwy| diysuaznid ‘ysi3ug paroadw

Awouods [e30| 01 paINGLIIUOD)

SMBIAJIIUI
‘saJreuuonsanb
‘sisA[eue

elep AIepuodag

sdnoJ3 sndo4

SMaIAIRIU|

SMIIAJIRIUI
“QUSWISSISSE
1sod—auyg

aJreuuonsand
SM3IAJIRIUI
dnoug
“Quawssasse

1sod—aug

[eL3 [e21uld
paziwopuey

sdnoJ3 sndo4
suonsanb
papua-uado
aWos yum
aJreuuonsand
sdnoJ3 snooy
‘SM3IAIRIUL
‘saJdreuuonsan®d
JUSWISSISSE
1sod—aug

JUSWISSISSE
1sod—aug

Apnas
ased ‘e3ep snsue)

uone.dsiu|

[eaded jedos ‘uone|osl
‘Aanisod ‘@duspyuor

uone.sanul
[e120s ‘ssauljpuo|
‘940ddns paAiedaad

[umjnd
Wes.asurew 01 UondauuoD)

8upyess 1uoddns
‘8uidod ‘ssau3s ‘uone|osl
“4oddns [epos jo sadA|

|jooyds o1
8uiuuniau ‘Jooyds ui Suikerg
spuno.8deq Jusaayip
YlIM 3S0Y) J9W ‘swdou
[eI20s U.Ies| ‘UonBININDJE.
‘3sa433ul UOWIWOD)

uoneW.IoUI
papaau 8ujures
‘24nmjnd 3noge Sulues

uado auow aq ‘Ino
>eads ‘uonejosi Yyam adod
19 JeW
uado ur 3uswAojdws ‘swodu|
&l
jo Aujenb ‘sadunosad yum
uonoeysnes ‘93pajmoud|
diysuaznid ‘ysidug

A31AnO®E djwouody

diysaosuods
JuswuasA0d
pue a3eALld

140ddns
Jaad paseq-auoyq

Suiuresy
Jap|Ing-a3plig

auoyd

Aq 91EdIUNWWOD

pue sdno.3 110ddns

sdiyspuatiy
yanoA 3upowo.y

sdnou8
Juo0ddns paJolus|y

uswasmodws [eog

S[ed0] YIm
SJ9WODMAU 123UU0Y)

Suiysrew suo-031-3uQ

payoiew suspualieg

Suliolusy
Aoed0ApE ‘SuluJes|
9UO-UO-3UO pue
23ueyoxa [eanIjnd
—s92.12 Suluiea
3ujiozusw
/3uiysrew
sJopesseque [ednnD

paydads 10N

[eudes jernog

ERIICNE]elg)

paydads 10N

uone.anlnddy

110ddns jeog

payads 10N

uopeJnNdde
‘uoisnjdul |e1osg
uojzeaNINddE
pue ‘uoneaSiwwi
‘A3d1uyIs Inoqe
salio0a |ed130|01205

paydads 10N

paydads 10N

[ed180j022
quawusmodwy

paydads 10N

S9sBD
998nya.1 UeISY ISESYINOS 809

uswom 9a3njaJ N3N dUIN

By
UJ3YIJON| pPUE ‘S3143UN0d

dlqedyy ‘s9elg dnjeg
9Y2 wouJy saueddiw padJoy ysig

saa3nyau
9souEpNng pue |[BWOS 8§

SJUdS3|OpE
Jayio pue 238njeu g/
sjuaJed

933njau ueamgequiz
/€ PUE 9sauepng gi

s|13 Juadsajope 233nJad ¢ 6

993nja4 auQ
sa1jqnday 1sijeId0g
I9IA0G JO UOIU( JBW.IO) BYI

wouy saueadiwwl ysima[ 9z

sJaylow
993nja4 pue 3upjeas-wnjAsy

sa93njad /6T

s9a8nya4 SuowH 87

uoidau
a2 ul paIasad saa3njey

sa1e15 paun

sa1e15 panun

sa181§ parlun

sa181§ pamun

(€007) Josieg
(€107)
Suonndwer]
pue ‘Ua[BAA

YO ‘WIRYSID|JOAA

epeueD

el[eaIsny

(6007) 123utids
pue ‘uossJdapuy

uapamg ‘uosswieye.aqy

epeued (] |Q7) ‘[e2° 1emang

(2007) yeus

(5107) 'Te 19 eMNS
(8100)
B|BLWIEBMISS pue
‘qe4 ‘weyjwooy
,>>0chme<

‘P3S SpeIs

epeueD)

a|dnnyy

(S107) neagng

epeURD)  pUuB ‘UBUISI|| ‘YdIy

(S661) uewpaliy

(€107) 42dood
SN -YareH pue Ayaaeddyy
(£107) 4opurRQ
pue uossue|

uspamg
(5007) pupipoon

(£107)
u3||n} pue JaqJen

s)nsay

spoyIs|y

S3WO2INQ) [9AT]-IUBID

uonUdAJIU|

Aioay |

o|dweg

Anuno) Apmg

‘swea3oud pasndod-diysuone[ay jo saipni§ *g djqeL

852



‘0C = U PN
diysaosuods diysaosuods
ajeAlid Yam asoys Suowre uoneanijndde QdUEBISISSE JUSWUIBA0S
paseaJoul ‘diysiosuods JusWUIDA0S pauJae.d SMaIAIIU| [BIDUBUY ‘UOIIEBININDDY pue 93eALId paydads 10N Sp|oyasnoy asaweulsiA 0 epeue) (£861) UCOAA
SMBIAIRIUL
‘JuaWIssasse
[eurpnaiduo)
uonedinaed 93404 ‘sisAjeue diysaosuods saa3nya. (9861) uindsg

Joge| yum pareposse diysaosuods Ajiwey 2307

eyep AJepuodasg

uonedipnaed 92.0) Joqe

jo sadAy sidnjnjy
diysaosuods

paydads 10N

uelsy 1se3Y3N0S +000°L

$9IBIS paIUN

-||o44eD) pue yoeg

sajouaq Buisnoy pue sdnoug paAladad suioddns a1eAliduou
[eIDUBUY PSSESJDUI O3 PS| SDUBISISSE JUSWIUISAOD)  SNJOJ ‘SMIIAISIU| [erpueUY ‘Awouoiny PUE JUSWUISACD [eade> [enog saljlwe) 933njod oM | epeueD (9107) snAis
JUBWISSISSE
[eurpnaiduol diysaosuods
awooul ‘sisA[eue JuswuIsA0d
J9y31y yum panedosse diysaosuods aeAld e1ep AIepuodag awoou| pue 91eALId [eudes jernog saa3njoy epeue) (s107) 1BMYQ
Ja1jaes unuoddns-jjes auem diystosuods diysaosuods
a3eAlid yam asoys ang Juswkoldwe SMBIAIRIUI Juswuasr0d (£007) epRUERD
pue spasu ajeIpaWWI SUNSSW Ul S129)8 JB[IWIS ‘sadreuuonsan®d)  Adusiiyns-jas ‘quswiojdwy pue 21eALld payads 10N s998nJ34 0006 49AO epeueD JO JUBWIUIBA0D)
sqol puy padjay siosuods
‘(3uadiyoud 194 10U Inq) ssa.8o.d agensue SMBIAIRIUL A12120s Ul SUOIAUUOD WeulalA yanos pue (1861) aeD
pue 32e3u0d diys.osuods Jo Junowe Yim paysies ‘saJreuuonsand ‘uonoeysies ‘yuswAioldwy diysaosuodg paydads J0N  Y3JON Wo.y saljiwey 993nja. 9 | epeUeD pUE yiImnaN|
SM3IAIRIUI SSSWEUISIA PUE ‘UBNEOT
‘saJreuuonsanb PUB|MOT ‘9SBWBUIDIA
uswAojdwa yam ‘sisk[eue asauly) :sdnous suyse
paaedosse diysdosuods aAne|ad 30u Inq Aduady eyep AIepuodag JuswAoldwz diysaosuodg uone.sau| 9943 wouy seasnjeu 094 S9IBIS palUN (1661) ueap
synsay spoyis|y SBWO2INQ [9AST-IUBID UONUSAJINU| Asoay ) a|dwreg Anunod Apmg

(penunuoo) -z s|qe L

853



‘G| = u 90N

diysanauaudasiua pue Juswysi|qersa ssauisnq paroaduw|
Ya[eay [BIUSW PUE ‘9DUIPYUOD ‘B[BJOW
“.40ddns [epos paroaduwy ‘saidsre.ns Suidod parejsu-pooy
pue A111n23sul pOoj Ul UONINPa. ‘sadmIpuadxa pooj pasea.ou|
ueliodw ulioluow ydomaseD Bumes Ajiwey e ul Suiaq
wo.y pa3yRUaq UJp|IYd ‘padu pliyd Aq paleAnow sjudJed u91so4

paJsmoduig

epeuRD) Ul Ae3s 01 Juem d|doay

Aouapiyns-jjas paraiydy

soueasisse ysed dljqnd ploAe 01 pajqeuy

weJ3oud yum uondejsnes ‘usa.p|iyd 1oy sanjuntioddo
1938943 ‘92USPIUOD-J|9S ‘S.4BJ[SM WO.I) WOPS3.J) ‘SWODUI Pases.du]

sJaliieq [eamnd pue a3endue| Sulrowsd Aq
Suiures s|pjs qol Jo ‘auedp|iyd ‘uoneriodsue.y 03 ssadJE pPaIeaD)

s1youaq
eay yam sauswadeld ‘uonuszad ‘93em ‘sured 153 yam padjeH

[eo8 payoeau (%|8) 3ol
sJeak Jusdal

ul paulpap pakojdws a8eiusdiad uswhojdws ureiqo padjsH
9DUBISISSE JUSWUIDAOS UBY) SBWODINO

[erpueUy pue JuswAojdws 19139q 03 P3| uonesiulwpe Adusdy
uone.asiuiwpe
JUSWIUIDA0S UBY3 SDWOIINO SSIIIE PUE ‘UOIIEINPD

‘uones3danul ‘quswAoldws Js119q 03 pa| uone.IsiUILPE Adusdy
2WODUI MO| YIM

Auew ‘pako|dwa au9Mm Isow ‘D JaAO suied a3em padusiiadxy

$91103$ JUBID

suonsanb papus
-uado awos

YuMm aJreuuonsandd

pRICT EREITEN
SMBIAIRIUI

dnou8 pue [enpIAlpu|
suonsanb papus
-uado awos

YUM sadreuuonsand

Suppen
e1ep Juswio|dwy

3uppen
e1ep JuswAiojdwy

sisAjeue
e1ep AJBpUOdSS

MOIADI
9SED ‘SMBIAIIU|

JUBWISSISSE
Jeulpmiduon]

eyep Aouady
SMBIAIRIUL

‘BIEP 9OUBWLIOLIDY
sisAeue

e1ep AJBpUOISS

SMBIAIIU|

saJreuuonsand

$31101s

JuBWYsI|qeIsd ssauisng
Buidod ‘sjeaow 24oddns
[e100s ‘Aarndasul

pooy ‘aunipuadxa poo4
uaJpjIy> o}

a.Jed 01 Aydedes paroadu)

SIIDIs ‘92USPYUOI-}aS

Anunod ui Aeas o1 aJisap
‘8unadpnq ‘uonoejsnes

yamo.3
2IWOU0dD ‘AduUsdIYNs-jos

Aouspiyns
-Jjos ‘auswkojdwg

Juswiojdwig
ssaulpea.
qol ‘“Aduspiyns-jos
‘ssa20e uopeliodsueny
Quswiomoduig

JuswAojdws ‘e3endue]

|eo3 s3uiaes Sunaaly

juswAojdwy
9duRISISSE Ysed
‘fouspuadep ‘uswiojdwg

uone.gsul ‘ssedde

921A19s QuswiAoldwig
suyouaq d1|qnd jo 1d1dau
‘Qwodul Ajiwey ‘quswAoldwy

1u0ddns ssauisnqg |jews

sassauIsng poo4

1J4oddns ssauisng [jews
juswdojaasp
21Wouods Ayunwwo)

diysaosuods
PUE JUSWS[Is9Y

1u0ddns
juswAo|dws pue [epURULY

11oddns
juswiAojdws pue [eueUly

11oddns
JuswAo|dws pue Jeueuly

Sujuren
qol pue uonezijernos
(753) @8endug|
puo2as e se ysijSug pue
JuswAo|dws pazijerdads

Sjunodde

2uawdo|aAsp [enpIAlpu|
140ddns

juswAojdws pue [edpURULY
pIUEIVIETRRERCN]

a1eALid pue diiqng

JuaWaMIASA

oyeAlid pue dlqng
yoea.ano ‘wuoddns

[B120S pUE dUEB3SISSE YseD)

paynads 10N

paydads 10N

ads 10N

uswaamodwizy

ods 10N

paydads 10N

paynads 10N
|spow [ednaJ0aYy3

(1661) surwiynyy
‘uoneidepe dlwouody

paynads 10N

paynads 10N

payads 10N

paydads 10N

payads 10N

paynads 10N

paydads 10N

s993njoy

uswom 7¢
usJpjiy>
pue sjua.ed 49350} 998Ny
saa3njoy
$938nJo. JBAOSOY| 90/

sa93nya4 009y

sa9dnja4 898K

saljiwey 933njoy

sal|iwey UBIpOqWED) 00

saadnad /7761
BOlBWY une] ‘se

3|PPIW ‘BISY ‘@doung uiaise3

‘edLIY Wody s993nJaU £G4

REEELIEN]

adoung pue ‘oY ‘BISY Yyanog
‘WRUIBIA WOy s3993n§a. 009° |

WEBUISIA ‘uepng *

ewog

‘epuemy ‘bed| ‘ued| ‘eidoiyag
‘ueasiueypy wouy seadnged /|

s933njoJ pa|1Iasad GG6

eleasny

uoueqaT
eAUaY|

paydads 10N

epeue)

s91815 panlun

s1e3g panun

se1e3S paun

se1e3S paun

se183S pauN

sa1e3g panun
sa1e3g panun

se1.3S paun

se383S pauN

$91815 panlun

(5102) suned

(£107) "re 3 seneyo

(#107) P10
pue ‘Uc1s3|ppIH ‘sauof

(£661) neauidey

(1007) yosiuy
pue ‘uasuef ‘weq
(€£107) s921M195
ueWNH pue YyajesH
jo usunuedsq SN
(5107) s921M195
UBWNKH puE 3eaH
Jo suwiuedaq 's'N

(800¢) usadie

(1007) uuys
pue ‘ua1sag ‘moyD)

(5107) uosaa1ad

(9007
41YS pue Aqso ‘ueH

(1107) umoug

(6661) 4250l
pue ‘Juas.es ‘wyoH

(6661) 4osoly
pue ‘WyoH usd.es

(8002) 21PNy
pue ‘usp.eg ‘||o.Je4

synsay

spoyIsly

SBWO2INQ [9AST-AUBID

uonusAJalu|

Aioay )

s|dweg

Anunod

Apmg

‘sweu3o.ud 1oddng auswojdw3z pue [edueulY Jo saIpNIS °€ d|qe |

854



‘0C = U 90N

Spuno.Syeq JuaJayip jo sjdoad usyrs8or 1ysno.ug
saliepunoq
adJojuraJ osje Aew Inq [exded [epos a8pliq padjsH

24njnd 3soy o1 uoneidepe pajowo.d
Adewnui
puUE sanss| |e120s peo.q Y3noJya Supjaom ul paasissy

uolsn|aul [el20s padualiadxe 3sow ‘AIuspl
A1unod swoy 03 su9Ae|d pa12suUUOd JUBWSASIYDE pue
uones3ayul sdisy yoym jeaded jeamyndAjod padojpasg

A11undas pooy pasea.ou|

‘uonellodsue.y uo papuadep

12390.d "Adjiqeureasns yum saduajjeyD “AiJepljos
Ajiwey pasueyua ‘A[IqQISIA Pasea.dul ‘mnd ureIny

Uond3UUOD [eJN3IND pue 3ioddns [e1os paplro.d

Aouage jo asuas paseaou|

SJBYS pUE ‘MO.S ‘Uies| 01 3deds papiro.y

Ajeamyno

payoads 10N
UOIIBAIDSQO ‘SM3IAIU|
UOIIBAJIDSQO ‘SMBIAIRIU]

UOIIBAIDSQO ‘SM3IAIIU|

UOIIBAIDSQO ‘SM3IAIIU|

payioads 10N
UONEBAIDSGO
‘sdnoug sndoj ‘smalAlLlu|

sdnoug snooy
‘SM3IAIRIUI ‘saueuuonsand

SM3IAIRUI ‘SUIBUUONSINY)

uoneAlasqO

uondeEJUI [BI20S ‘BUISG-||ISAA
JUSWSAIIYDE [eUOISsDjoId

“0adsau ‘diyspuatiy
Anuapi

[BI20S ‘UORIBUUOD [edn3|ND
suonRIRUUOd

JAoewnul [eamnD

wnjAse 1noqe apnile
‘uoiIsn|aul [BI20S ‘9dUBI[ISaY

yieay |eausw
‘uope|os| ‘pooy ‘awoduy|

pasnpo.d pooy ‘uonedidiiey
1ioddns
[e1dos ‘syurejdwod dnewog

Aouade ‘adoy ‘uonoejsneg
ERICINELNEY

sdiysuone|a.

ESCRIER)
Aunwwod

pue yanox
qnp |leqrooy
wea) 492308

lleqao04

wea) ||eqaoo4
Bujuap.ed
Aunwwod
pue uonedNps

uonLINN|

Suiwrey
Aunwwo)

suap.ed
Aunwwo)

0D uap.IED)
Suireys
Aaoasjwnasnyy

paynads 10N
|eades [epog
paydads 10N

paynads 1Jo0N
uoisnpul
|e1o0s
J1amod

QAneJ3IU|

a8ueyd
Jo Aoay )

paynads 10N

paynads 10N
Aioayy
uonde

Aunwwo)

12ads 10N
(861

‘e1asnag)

Ayredws

pa

WERUIDIA WOy 3

$993NnJ2J puE SUaXa3s WnjAsy

spunouddeq 2a3njeu Yam ajdoad ijewos og|

1lewog Ajurew ‘uswiom wifsnyy Suno A

uepng wouy usw 333nya4 3uno A

SIS Wn[Asy

saadnjoy

&) 993njo4 pJeuseiuol

soa3njou asaurinyg lledsN 0§

saadnjey

ajdoad 238nyau Ajuawioy ‘Bunok oz

N

Bl[eASNY

Bl[eASNY

Bl[eASNY

Bl[eASNY

se1E1g parun

sa1E3g panun

sa1E3g palun

seje1g parun

pue[eaz MaN

(5007) e 3 erewy
(2107) tfeeds
(6007) “+awed
(0107) s49A3

(£107) lreeds
pue ‘pleuody 2ping

(5100)
49948 suolieN pajun

(9007) enreaupuy

(£107) e 30 42405
(s100)
uewJapalg pue ‘Ajrewn(
-y ‘euSedweyd
‘palyBals-poojg ‘142883

(€107) uopury pue uosqio

(#002)

Suiuife Anoiyip swios ‘paideJalul ‘SUos Ul A[9aJ) PaJeYS  UONEBAJSSQO ‘S3IpNIs aseD) ‘3uleay ‘uonezifenog wedgoud disny  jo senbiuyds | sa93nja. asauepng Suno\ BljeISNY Aeq pue ‘4odeq ‘sauof
uondsUuod
$S920€ 924nosal [eamynd ‘ssadde
pue uonedipnaed pa1d9ye ‘woddns |eidos 92IAJ3S ‘UONIBISAIUI [BID0S
padeanoous ‘ssauiddey papiao.d ‘Yajesy [eausw paidedw) Aainbur aAneaieN ‘yafeay [eausw ‘ssauiddey weadoud d1snpy |ed180j023 SJ9>j99s wn|Ase pue s9a3njey Bl|RASNY (S107) 'Ie 3@ puejsepung
Qduep
pue disnw
uswsamodws snay Yam |ooyds sJopes| A3unwwod ‘siaAISa.ed
8uiBuojeq jo s3ulesy peIee.d pue SJsLLIEq SWEIISAQ UOIIBAIDSGO ‘SMBIAIDIU] ‘SJ9YI0 UM UoRdBUUOD  ysijdug SAIsualy| payads 30N pue siuaJed ‘g|—( so3e ua.p|iyd 993njey BI[eSNY (2107) ystel
sJay30 yum sdiysuonea. uolissnosip
paaoJdwi ‘suone|iwisse pue
AjjeaisAyd pue ‘Ajjerdos ‘Ajjeuonows ‘Ajjeausw paajausg  SM3IAISIUL ‘DJjBUUONSINYD ‘plMOM J31no 03 ssauuad(  suoissas 9dueQ ads 10N uswom 9933njou UBDIOY| YLION 61 ea10)  (9]07) UeH pue “jJed ‘eN
9JUEI[2.-J|95 ‘S92.N0OS3.l uondNIISUOd
01 $5922€ ‘92UapyUod dnoug [e1p0s ueisiuey3py pue ‘e.aqr
JUSWUOIAUS MdU Ul palioddns pue pagesu] payads 30N ‘s||pjs ‘93pajmou| pasea.ou| 3edd/|||s 91 ‘wisieJ-RNUY ‘08U0D) ‘BpUBMY ‘IpPUNING WO.Y USWOAA vifensny (] ]07) 9Ae4 pue zegeyy|
>Peqpasy Alunwiwod
sJaliieq ‘uoi3eAIasqo ‘ssaJdoud jo uoneaJda. (£007) selo pue ‘uos|o
SWOD.IA0 O3 UOISIADI papaau ‘|nydjay sem weSod  SIUBWRINSEIW SAREINUEND uonedpnJed Quswsmssey snnadeusy | SWsAg BQND PUB WEUISIA WoJj saadnjod || soieag paalun  ‘Joog ‘Suessy ‘Jasduisuayl
Buusauos (1punJng pue ‘uepng yanog ‘o3uod
9JUB|OIA o 211qnday sneadowsq dy3 ‘erdoiyag wouy
110JWOD pue ‘SJed 03 ss3d3¢e ‘aoddns paAladay  SMIIAJILIUI ‘SaJlRUUONSIND Kiages qu0jwo0D paseq-sopusn)  paydads 10N wog Apsow) saasnja. Sjews) 96€°'g eAuay| (£107) ‘T2 38 nA
suoziioy pue (€100)
‘sanjumioddo [euoissajoud ‘sdiyspuslly ‘suondsuuod s9adnyau (|1L.gDT) XosJ4a3ul uone.i g Wnjdsy
mau 9y31| AnIsod 40w B Ul SIA[SWIY) 33s ‘pasamoduwiy paydads 10N 110ddns ‘Buiag-||oAA 1s0ddns [eSa payads 10N pue Japualsue.) ‘[enxasiq ‘Aes ‘uelqsa epuen  ‘o8njay Joj uoneziuedio
(jesadsip ajdwis jo pesisul) susasnpd JUBWS[IIBSD (0002)
pasJadsip ur Juswsasal jo sypduans paziudodsy SMBIAIIU| Ajed0| yum uondejsnes SuisnoH payads 10N s9adnyjaJ uelusog 00§‘| SN UBWS|OD) pUE UOSUIqOY
pooy.Joqusisu Yyim uondejsines
pUE ‘UONEZI[EID0S J0quSIau JaMO| ‘spooydoqydiau Suisnoy yam uonseysnes [esdadsip
P9IBJIUSDUOD A|[BDIUYIS O) UONEBIOS. pIjie] aJleuuonsand)  ‘Buisnoy 3uipuly jo Aduanbauy BuisnoHq |ended [epog s293njoJ SuowH 78 SIS palun (0107) 739095 pue ua|y
synsoy spoyIa|y SAWO2INQ [PAST-AURID UOIUAAIRIU| Aioay ] sdweg Anunod Apmg

‘swe.do.d 14oddng oyoads jo ssipnis p 9|qe |

855



856

Research on Social Work Practice 29(8)

implemented, with specific outcomes relating to social support,
isolation, social interaction, connections, and relationships.
Seven studies described well-being as an outcome of interest,
and 10 looked at integration or related concepts such as cultural
connections and acculturation. Six studies examined partici-
pant satisfaction. Three studies examined access to services
as an outcome. Other outcomes of interest related to education
and language (n = 3), skills (n = 2), knowledge (n = 5), and
health or mental health (n = 4).

The majority of studies (n = 44) reported generally positive
results, while 19 reported mixed findings (some positive and
some negative results, or some programs as more effective than
others) and 4 reported negative results. In the case of one study,
results were described as challenging to measure or unclear.
Studies tended to highlight positive results regardless of the
program category examined. This may be related to the posi-
tivity bias in research, where positive findings are more likely
to be published (Callaham, Wears, Weber, Barton, & Young,
1998; Emerson et al., 2010). Of the 13 studies examining gen-
eral adaptation programs, 11 identified primarily positive
results, whereas 1 identified mixed and another identified neg-
ative results. Of the 20 studies examining relationship-focused
programs, 9 were positive, 5 compared types of sponsorship
and pointed to positive results of private sponsorship, 4 were
mixed, and 2 were negative. Of the 15 financial and employ-
ment programs, 12 noted positive results, 2 described that
results were difficult to measure but went on to mention some
positive results such as improved access, and the third men-
tioned children benefited but did not give further description of
client level outcomes. Of the 20 specific support programs, 14
described positive results, 1 had negative results, and 4 had
mixed results. The last study described adaptation that occurred
in relation to participation but did not emphasize whether this
result was positive or negative. These results suggest that avail-
able research on each program category tends to be positive,
with an insufficient number of studies to suggest one category
may have better or worse results than another.

Examining results across study design also suggested that
regardless of approach, reported results tend to be positive. Of
the 27 studies that included only qualitative methods, 19
described positive results, 5 described mixed results, and 3
studies were less clear, emphasizing some adaptation or access.
Of the 17 studies that included both qualitative and quantitative
methods, 9 reported positive results, 3 described how outcomes
varied by program, emphasizing some positive results, 3
reported mixed results, 1 had negative results, and 1 reported
results were challenging to measure. All of the five studies
where methods were not specified reported positive results.
Of the remaining 19 programs, all which specified including
only quantitative methods, 14 presented positive results, 1
compared programs emphasizing positive findings, 1 found
mixed results, and 3 found negative results. While qualitative,
quantitative, and mixed methods identified primarily positive
but some mixed or negative results, the five studies that did not
give a detailed methodological description reported positive

results, perhaps again pointing to the tendency to seek to share
positive findings (Emerson et al., 2010).

Discussion and Applications to Practice

This review highlights strengths and weaknesses of research
examining social service programs designed to serve refugees
and asylum seekers. A wide variety of programs have been
examined among diverse samples across the world, and a
growing number of studies have been published in the past
8 years, when compared to preceding decades. Most programs
demonstrate success, and programs tend to seek common out-
comes including financial and social well-being as well as
integration. The most pressing weakness regarding this body
of research is the limited number of studies available. Also of
concern is the low level of rigor in evaluative approaches
utilized across studies.

While social service programming among refugee commu-
nities is ubiquitous, few published studies are available.
Furthermore, most of the studies available describe programs
implemented in Western regions, where a small minority of
forced migrants reside. By far, the majority of refugees live
in countries of first asylum, where social service programming
may be limited. Programmatic focus in refugee camp and urban
refugee settings is often on basic needs and legal rights. Forced
migrants in these settings are often transient, potentially diffi-
cult to access, and may have diverse needs and circumstances.
In sum, there are barriers to conducting research in these set-
tings, which may also be less accessible to researchers. But tens
of millions of people remain entrenched in refugee camp or
urban settings. Most wait years while seeking opportunities for
repatriation, permanent integration in host communities, asy-
lum, or resettlement. While multilateral, governmental, nongo-
vernmental, and religious organizations provide various social
services, attention to evaluating such services is necessary.

Despite the difficulties in conducting research on social
service programming among refugee populations, additional
rigor is needed to better understand the program effectiveness.
Qualitative assessment, utilized in the majority of studies
examined, gives a useful sense of program strengths and weak-
nesses through observation and participant feedback. But with
small samples and limited reporting on specific outcomes, our
understanding of program effectiveness and broader applicabil-
ity is limited. Additional development of standardized outcome
measures and studies using experimental designs is needed.
Interestingly, the one randomized controlled trial included in
our synthesis, an assessment of an empowerment program for
adolescent girls with a large sample in three countries, was one
of the few studies that reported a negative outcome; the pro-
gram did not demonstrate a significant effect on economic and
educational outcomes of interest (Stark et al., 2018). Additional
reporting of negative or null findings would be useful. Such
research allows programs to adapt and shift to ensure effective
use of participant and agency time and resources.

In addition, particular attention is needed toward understu-
died populations, at-risk groups, and cross-cultural application.
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The majority of studies examined in the synthesis were con-
ducted with people from multiple countries, and many
described differences in program implementation or study find-
ings by gender, national origin, age, or other key characteris-
tics. Attention to the unique experiences of program recipients,
such as duration of time since resettlement or displacement,
and description of how programs are adapted across cultures
should remain a central component of conducting and reporting
service related research. Few studies were conducted with chil-
dren or youth, and only one brief description of a project with
lesbian, gay, bisexual, and transgender refugees was identified.
Additional research is particularly needed regarding social ser-
vice programming for vulnerable groups. Attention toward
inclusion across gender, age, and diversity with attention to
children and youth, older persons, people with disabilities, les-
bian, gay, bisexual, transgender, and intersex persons, as well
as minorities and indigenous people is increasing, with efforts
to assess needs and construct inclusive services and policies
(UNHCR, 2016, 2017). Additionally, few studies were con-
ducted specifically with men. Although they may not be con-
sidered as vulnerable, men comprise a majority of refugees or
asylum seekers in some locations (Eurostat, 2018b) and may
benefit from tailored, research-supported programs.

Particular challenges in researching social service programs,
related to scope and outcomes, are worth noting. Broad social,
case management, and resettlement programs are difficult to
research because of their wide reach, long or varying duration,
individualized nature, and multitude of outcomes. Funding
is often limited and may change based on arrival numbers
(Darrow, 2015), with little or no funding for evaluation or
research. These programs often occur alongside the general
adjustment or adaptation period, where identifying intervention
effects can be difficult and randomly assigning participants to
delayed or no treatment may be unethical. In contrast, pro-
grams tailored to a specific aspect of need, such as mental
health trauma, can be more easily standardized (e.g., into a
treatment that involves a limited number of sessions addressing
specific content) and implemented, whereupon changes in dis-
crete standardized outcomes can be examined. A recent sys-
tematic review and meta-analysis identified 12 randomized
controlled trials examining psychosocial interventions treating
post-traumatic stress disorder among refugees and asylum see-
kers in high-income countries (Nose et al., 2017). Despite chal-
lenges, researchers and practitioners can find ways to utilize
quasi-experimental designs or statistical techniques to examine
the effects of social service programming over time as well as
collaborate to understand key outcomes that such programs are
striving to reach. While employment status and self-sufficiency
are relatively clear indicators, further examination of financial
well-being as defined by program participants may be useful.
Additionally, measures and definitions of concepts such as
integration and acculturation are needed. For example, in the
studies reviewed, integration was interpreted in a variety of
ways, predominantly qualitatively, including cultural connec-
tions, openness to the outer world, or measures such as the
Vancouver Index of Acculturation (Shah, 2002). Agreement

on the meaning of concepts such as integration and social
support and further development and testing of standardized
measures are needed, to aid practitioners both in understanding
client experiences and comparing program outcomes.

When considering appropriate program outcomes to strive
for and test, attention to theory is crucial. Many of the studies
examined in this synthesis reported programmatic findings
without citing or exploring theoretical underpinnings. Theories
related to acculturation, empowerment, and social support will
continue to be key building blocks. But additional theoretical
work is needed that can help practitioners and researchers
understand the current migration crisis and the ways in which
social service programming can assist people responding to
loss, vulnerability, and change.

Increasing evaluative research would benefit practitioners
as well as guide policy (Beirens & Fratzke, 2017). The value
of research as a guide to practice has become increasingly
central to practitioners in fields such as social work (National
Association of Social Workers, 2018). Many organizations that
chiefly provide services are increasing their capacity to conduct
research independently and collaboratively (e.g., see Interna-
tional Rescue Committee, 2018). In addition to growing practi-
tioner interest in research-supported or evidence-based
practice, demonstrating program outcomes is an increasingly
important component of program funding. Social service pro-
grams for forced migrants in camps, cities, and countries of
permanent asylum or resettlement vary widely, as do assess-
ment methods utilized (Majka, 1991), and differences are based
on interests and priorities. For example, as described above,
resettlement assistance varies across European countries but
tends to be more substantial and of longer duration than that
provided in the United States (Konle-Seidl, 2018; U.S. Depart-
ment of Health & Human Services, 2016). Although differ-
ences in context may limit comparability, additional research
on the effects of resettlement programs would be highly useful
to advocates and policy makers striving to fund and develop
programs designed to achieve particular outcomes such as
financial independence, social cohesion, integration, and
well-being. Policy makers and service providers can seek to
utilize available research and build in evaluation as a compo-
nent of newly designed programs.

This systematic review was limited by our inability to
include sources published in languages other than English. The
search criteria and academic search engines used may have
failed to include relevant publications. Additionally, the refer-
ence review and connection to experts produced a limited num-
ber of sources, and we likely failed to identify unpublished
documents reporting program findings. Some of the programs
identified in online documents and reports were brief, with
limited information regarding program implementation and
no discussion of ethics review. This points to another finding
of the present review that brief descriptions of program find-
ings need to be supplemented with sufficient detail such that
programs could be replicated and further tested. Additional
venues for concise but thorough reporting of program findings,



858

Research on Social Work Practice 29(8)

such as accessible practitioner journals or platforms for sharing
resources online, are needed.

This review broadly highlights the state of research avail-
able on casework and community services for refugee commu-
nities worldwide. Scientific knowledge regarding the
effectiveness of social service programming with refugees is
limited. Social service interventions with refugees are varied,
but few studies have been conducted with methodological
rigor. Efforts to conduct and publish more evaluative research,
particularly in settings where most refugees reside, such as
countries of first asylum, are needed. Additionally, enhanced
examination of difficult-to-study resettlement programs are
needed, including attention to cultural differences and among
diverse populations. Stronger networks for practitioners and
researchers and examining service provision are needed. As
the number of forcibly displaced persons continues to rise,
supportive programming will inevitably and importantly fol-
low. Research that examines these programs is essential to the
effort to secure durable solutions for refugees worldwide.

The current forced migration crisis is unprecedented
(UNHCR, 2018a). In response to this global challenge, many
countries are restricting immigration, seeing refugees as a bur-
den or a threat (Kerwin, 2018; Konle-Seidl, 2018). The current
investment in social service provision to refugees, as well as
evaluative research examining the effectiveness of such pro-
grams, is grossly insufficient. Additional attention is needed on
the part of practitioners, researchers, policy makers, and com-
munity leaders to seek opportunities and support for expanding
responsive programming. Social work and related profession-
als can utilize available research when building programs that
address adaptation, relationships, economic self-sufficiency,
and other specific types of programming among refugee com-
munities. Service organizations and funders can promote the
importance of evaluation alongside program implementation.
Researchers can assist with the development of relevant out-
come measures and incorporation of research methods that
demonstrate causation or how particular outcomes are reached.
Advocates across the social work profession are needed to seek
to expand opportunities and resources for refugees both within
countries of first migration and in countries of permanent
resettlement.
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